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LABOUR WELFARE AND INDUSTRIAL RELATIONS
PAPER - 11

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All questions
are compulsory.
1.  Match the List - I with List - II.
List - I List - II
(a) Henry L. Gnatt (i) Theory of bureaucracy
(b) Max Weber (i) Father of modern/administrative management
theory
(c) Alex F. Osborm (iii) Graphic methods of describing plans and
harmonious cooperation
(d) Henri Fayol (iv) Father of brain storming
Codes :
(@ (b) (o) (d)
(1) Gv) (@) G @)
(2) @) @ (@v) (i)
G) Gv) @ @) ()
4 O @) @Gv) (i)
2.  In which year the book entitled ‘Principles of Scientific Management” was Published ?
(1) 1901 (2) 1903 (3) 1911 4) 1912
3.  Which method of training utilises equipments that closely resemble the actual ones used on
the job ?
(1) Role Playing (2) Vestibule Training
(3)  Sensitivity Training (4) Programmed Instruction
4.  The basic objective of Manpower Planning in organisation is :
(1) to ensure the skilled manpower.
(2) to ensure the supply of manpower for future requirement.
(3) to ensure the supply of right number and right type of manpower at the right time.
(4) to ensure the increased productivity of manpower.
yssos | RN :




T SHATUT 3T TR Tay
U9quT - 11

fder: =3 T § uemE (50) Tg-fomed @ U €1 UAE U & oY (2) Sk § 1 |t yee 3ifard ¥

1. -1 & G - 1 9§ gaferd s

el - 1 T - 11
(a) T TA. T () oyt o= fagra
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(c) ST Th. SAHamH (ili) TSl AR YeHafeed edm afvid & & foaw mies
3l

(d) BT HAA (iv) o =i % 5%
wIS :

(@ () (9 (d)
1) Gv) (@) @) ()
(2) @) @@ o (@v) (i)
G) Gv) (1) @) (i)
“4) @ () @v) (i)

2. TAfafed 9 9 foq ad ' fUdioen oiw wEfefre Haswe’ Tme J&a® G gs 2
(1) 1901 (2) 1903 3) 1911 4) 1912

3. it i fow fafy & w0 e | yga arsfas susn 9 foaga fHerd-Serd STl &1 T
fohan e €2

(1) =
(3)  g&d rfgar greo

PE R IR
FRIHATT 9 (TITE SERM)

(2)
4)

4. HTSA H S vt ST T AT AT T
(1)
(2)
(3)
(4)
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5.  Which one of the following is an immediate Product of Job analysis ?

(1) Job description (2) Job rotation (3) Job enrichment (4) Job enlargement

6.  The Scalar Principle of organisation implies :
(1) all authority must vest in one single person

3

)
(2) manager should directly supervise only a limited number of subordinates
) line of authority must be clearly defined

)

4) a subordinate should have only one superior

7. Which of the following approaches to management is a reactive approach instead of being
proactive ?

(1) Systems approach (2) Quantitative approach

(3)  Decision theory approach (4) Contingency approach

8.  Which of the following is/are not feature(s) of Bureaucracy as advocated by Weber ?

(a) Administrative class is responsible for maintaining coordinative activities in the
organisation.

(b)  Division of labour is based on specialisation.

(c) Organisation structure is adhoc and represents unstable relations.
(d) Decisions and activities are formally recorded.
(

1) (a)and (b) only (2) (c)and (d) only (3) (c) only (4) (d) only

9.  If the number of subordinates is ‘n’, the total number of relationships, according to Graicunas
formula, would be :

U n O

(1) nDn2+n—1 (2) N +n-1
iz 7" H 2 7T

M 0 2 0
(3) 255 + n— 1H 4) 2% +n 1%

vsos [HIEMANE NN

=
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5. frefafea ® @ F-91 Sia faversor o1 g Sae 82
(1) el faero (2) S e (3) Sia Hagd (4) Sia foags

6. TS % AT T ¥ sfum © fa
(1) a+ft AR fordt Towe =afaa o fafed |
(2) TIYE I FAGTA ALY FHAMET bl HfHd 701 aok 71 e 6 =nfee |
(3) TR T uRefya T =i |
)

(4) STHIE FHERI H TH & 3 AfRRT A AR

7. Trefafed gemam & Sunmei § 9 S9-91 SqrH g9efe 3 S oS gidasae ¢ ?

(1) I SUNTH (2) TUHIHs SHITH

(3) Ta-fagr s (4) TR ST

8. frifefEd & & 3ov R wafq sfemR-a= 1 fasoa fordamt T 3% -

(a) TITHEHT T R SIS & T 98 WIS o FH-aarcH Mfafafdt w1 s W

(b)  ZH-TawTS forIoRIar & TR W 8 ¢ |

(c) TS oAl dedf € IR I% TRl Hrarsi 1 gfdafafae #dt 71

(d) frofi oo foreneii 1 sftoenfer w1 & fawr foran sman 21

(1) el (a) 3R (b) (2) e (o) ¥R (d) (3) W (o) (4) <HA (d)

)
)

9. e AfTEy FHH=AN HT FHd ‘v’ ], I FHe & TR Tl i Fal fat e

O 0 [pn 0
(1) nﬁ7+n— 1% (2) nf?—l- n-— 1%
n 0 On? 0
(3) 2BE+H_1H (4) 2;7+n—1%
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10. Herozberg proposed two-factor theory. According to him the distinction between the Hygiene

factors and motivators is :
(1) Hygiene factors lead to dissatisfaction while motivators lead to satisfaction.
(2) Hygiene factors prevent satisfaction while motivators prevent dissatisfaction.
(3) Hygiene factors prevent dissatisfaction while motivators provide satisfaction.
(4) Hygiene factors provide satisfaction while motivators enhance satisfaction.

11. Transactional managerial styles refer to four life positions. These life positions can be used to
understand one’s style of working with others. Match Four Life Positions (List - A) with
Parent (Regulating/Nurturing) Ego States (List - B).

List - A List - B
Life Positions Parent Ego State

(a) Iam not ok, you are not ok (i)  Prescriptive/Patronising
(b) Iam ok, you are not ok (i) Normative/Supportive
() Iam ok, you are ok (iii) Indifferent/Ingratiating
(d) Iam not ok, you are ok (iv) Traditional/Overindulgent
Codes :

(@ (b) (o) (d)
M Gv) 6 @
2 @ (@) @) ()
() G @@ @ ()
4 @) @@ G (@)

12.  Which perspective on industrial relations is based on the notion that the production system

is privately owned and is motivated by profit ?
(1) Unitary Perspective (2)  Pluralist Perspective
(3) Radical Perspective (4) Trusteeship Perspective
13. Competition based on cheap labour results into :
(a) Falling employment intensity and jobless growth
(b)  Contracting out and out-sourcing
(c) Informalization of work and deterioration in conditions of employment
Codes :
1) @and() (2 @and(©  (3) Mand© @) (), (b)and
vssos AN 6
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gstert 3 G-HReh oG FEafad fhan §1 S STI0R Toed &Rehl qo AU & o ST=R
€7

(1) Tared fog™ SR T H1 SR T F & Tafh SAMUF Tl 1 SR ST F T |
2) A fa HR HAW ! Ykdl & STalh ST STHAT Tl Jhd © |

(3) T foH R U= 1 Yhd § SAfh STFTIR F=i19 Y Hd & |

(4) T fou FRE F<Y YSH Fd § Safh AU T 1 9E © |

HeAagIies o Siferal = st feafadi @ grafea €1 30 S feafaat &1 v oafaa w1 g’ &
Y A B & T H! G 6 T ITAR fohan 51 Fahat B 1 39 IR Saq feafadl (get-A ) &
W= (Taframe are-aem) s w@ed (gt - B) o 919 gafad &L
Tt - A Tt - B

St feerferat W= I we
a) % UH e %, 9 AR Al i G) frem fruies/Fae
b) 3% TH 3, g AR Fie 3k (i) AR TATIH/ FRIAF
) 9T TH 3, 9 AR 3k (iii)  SeTEI/ FThied
d) 3T UH Fie 3%, g IR 3k (iv) AR/ faw
< :

(
(
(
(

D)
2)
3)
(4)

TENfiTe Trarel W HIF-91 9Ried 39 9Ron R el § fF Scaed yonelt w feft wanfie € iR
@y gry fimfd § 2

(1) T Rusd (2) wgaaEt 9ide

(3) 3ueETEl uRued (4) e 9Ryea

& g9 9 SR gfaeqe s aiom S ©

(a) USFIR dgrar &1 R 8iR & &9 dafs

(b) ‘Wi e’ IR ‘oA Wi’

(c) T & AR 3R UsTR ot feafaai & fimgae

e :

(1)  (a) 3 (b) 2 (@) ¥R (o) (3) (b) ¥R (o) 4) (@), (b) 3R (o)
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14. Who drafted the Socialist Manifesto for converting capitalist Britain into a mixed economy ?
(1) Karl Marx (2)  Friedrich Engels
(3) Sydney and Beatrice Webb (4) Robert Hoxie
15. The big Indian trading houses and industrial interests supporting the Swadeshi movement
played a major role in setting up :
(1) Associated Chamber of Commerce
(2) Federation of Indian Chamber of Commerce and Industry
(3) All India Manufacturer’s Organisation
(4) International Organization of Employers
16. A strike that is suddenly called, generally without notice is known as :
(1) Sit-in Strike (2) Protest Strike
(3) Tools-down Strike (4) Wild-cat Strike
17. The Participation of Workers in Management Bill, 1990 has provision(s) relating to :
(a) Constitution of a Shop-floor Council in every establishment.
(b) Setting up of an Establishment Council in every industrial undertaking at the
establishment level.
(c) Representation of workmen and other workers on the Board of Management of every
corporate body owning an industrial establishment.
Codes :
(1) only (a) is correct. (2) only (a) and (b) are correct.
(3) only (b) and (c) are correct. (4) (a), (b) and (c) are correct.
18. Who played an instrumental role in the formulation of code of Discipline ?
(1) V.V.Giri (2) G.L. Nanda
(3) Khandubhai Desai (4) Ravindra Verma
19. Which of the following Conventions of the ILO relates to Freedom of Association ?
(1) Convention No. 87 (2) Convention No. 100
Convention No. 29 (4) Convention No. 105
posi HIHIIHIII\IIHIIH“\\HI NI 8
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20. Match the following :
Type of Union Example
(a) Craft Union (i) Colliery Mazdoor Sangh
(b) Industrial Union (ii) Indian Pilot’s Guild
() General Union (iii) The Jamshedpur Labour Union
Codes :
(@ () (9
M G 6 G
@ O @ )
@) G @ )
@ G @) G
21. Which one of the following had stated that “Secret ballot even on a restricted basis is
logistically and financially a difficult process in industries like railways, banks, post offices,
coal mines and other undertakings operating in a number of states” ?
(1) Royal Commission on Labour
(2)  First National Commission on Labour
(3) Second National Commission on Labour
(4) Labour Investigation Committee
22.  Which of the following methods of forecasting assumes that group decision making is more
valid than individual judgements ?
(1) Trend analysis (2) Sales force composite method
(3)  Delphi technique (4) Opinion poll method
23.  Which of the following represents the general statements that guide or channel thinking in
decision making ?
(1) Strategies (2) Policies (3) Procedures (4) Programmes
24. Which of the following is/are organisation wide incentive plan(s) ?
(a) Commission Plan
(b) Employee Stock Option Plan
(c) Gain sharing Plan
Codes :
1) @ Gand@© @) @and®) () Band(© (4 () only
ysis [ NIEAI IHI 1




20. Tr=fafEa =1 e 1
T &l TR i FS)
(a) Frew == () e T HSI HE
(b)  TEnfits T (i) sfea TmEEw fice
(c) WM |H (ili) SRR F9 G
%<
(@ (b) (o)
1) @) @ ()
2 @ @) ()
@) @ @ )
4) (@) (D) (i)

21. fr=fafaa § @ fega sqrn € f& Mo waem, gfqefad snar w ot dffsiese X foxdig w9 9
3T H e ufsran & 99 fo =2 T § 1 2 ® 9, 9%, S, HFd & @ AR T
JUhH ?

(1) g9 R qId FHIA (2) YU T 98 AN
(3) o Tda sm smam (4) =W STIEYN |fafa

22, freAfafaa qafqam #t faftei § @ o fofy a8 9w =od € % 998 g7 fofa fon s
Fafaas ogHH A stfus 39 €2
(1) o fewerom @) T o= fag fafa
(3) ST THATH (4) Shfufre e fafa

23. Tr=afafae & =9 9w weAl 1 gfafafuc s & < o o 3 Tee i € ety s9e fau
o 1 Wt feen S €2
(1) wrfafaat (2) e (3) wrfafy (4) wEHH

24, Trafafaa & @S- 9T s/ ASHT S80S @ © 2
(a) HHTEH A
(b) HHAR Tk ST AT
(c) WY H YFiER A
e :

D @ IR 2 (@ FRE) (3) (b) R () (4) F9 (a)
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25. Match the following :

List - A List - B

Training Techniques Descriptions
(a) Ice Breakers (i) Isolation, selection and evaluation of a problem
(b) Monodrama (ii) Role play with pre-determined objectives
(c)  Structured Role Playing (iii) Games to get team members know each other
(d) Attribute listening (iv) Insight into a given interaction
Codes :

@@ (b)) (o (d)
1 @ @) 3§ (iv)
(2)  (@@) (@v) G @
(3) (@v) @) G @
4 @ @) @G (@v)

26. The Primary and recency effects, perceptual set, spill over effect and status effect refer to :
(1) Common Recruitment Errors (2) Common Selection Errors

(3) Common Rating Errors (4) Common Planning Errors

27. Which of the following statements is not the correct distinction between role, and
office/ position ?

(I) Role is based on mutuality, while office is based on power relations.
(2) Office is non hierarchical, while Role is hierarchical in nature.

(3) Role is an obligational concept, while office is a relational concept.
(4) Role is descriptive, while office is evaluative.

28. Horizontal Clique, Vertical Clique and Random Clique are the examples of :

(1) Formal group (2) Informal group
(3) Out-group (4) In-group
&l 2
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29. O.D. Cube (Sehmuck and Miles), Consulcube (Blake and Mouton), and Four Quadrants
(French and Bell) are the examples of :
(1) Phases of Organisation Developments proposed by respective scientists.
(2) Conditions for the success of O.D.
(3) O.D. Interventions
(4) Operational goals of O.D.
30. Provision relating to ‘Subsistence Allowance’ is covered under which of the following
legislations ?
(1) Minimum Wages Act, 1948
(2) Employee’s Compensation Act, 1923
(3) Industrial Employment (Standing Orders) Act, 1946
(4) Employee’s State Insurance Act, 1948
31. The maximum permissible limits of exposure to chemical and toxic substance in a factory
involving hazardous process are provided in which Schedule of the Factories Act, 1948 ?
(1) The First Schedule (2) The Second Schedule
(3) The Third Schedule (4) The Fourth Schedule
32. The term “Court” under the Industrial Disputes Act, 1947 refers to which of the following ?
(1) Labour Court (2) Court of Inquiry (3) High Court (4) Civil Court
33. Under the provisions of the Employee’s State Insurance Act, 1948, an “exempted employee”
means an employee :
(I) Who is not liable to pay his own contributions.
(2) For whom the employer need not pay any contribution.
(3) Who is not insured under the provisions of the Act.
(4) Whois employed by or through an immediate employer, on the premises of the principal
employer.
34. Under the maternity Benefit Act, 1961, a woman employee would get a medical bonus
amounting to :
(1) < 3,000 (2) % 3,500 (3) 4,000 (4) 5,000
35. Before the enactment of the Workmen’s (Employee’s) Compensation Act, 1923, workers
suffering a personal injury in course of employment claimed damages under :
(1) Economic Law Social Law (3) Common Law (4) Industrial Law
ysos | VAVRED !I\HIIHI 1
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I TR T T WHHM SRET A, 1948 #1 fovd orqg=ht § fhan mn & 2

1) vemegH  (2) fod ety (3) A erfyEt  (4) wgd ey

strenfirer foare arfafrem 1947 & stmia viee ‘e’ freafafea § @ foras foag wgaa gen ©72
(1) TR HL (2) I IATE THAII (3) TEHR (4) fafoa =R

FHEER! S AfAIH 1948 % YEEE & A TF (Fe-Ww wHAR G AU 39 FHAG |
(1) S 379 SAYEH S % g Ser 77 2

) fus fou frese #1 SfeH 31e 3 #t STawswdl Tal €|
(3) < 39 srfuftem % qEuEl % o1 a7
(4) i forelt =1 TSI o Fhed W STeafed TaTSeh §R1 STLa 39! HIthd USTR 92 1@ 711 & |

ygfa ggfaen stfufrem, 1961 % 149 Afgen wH=RI &l Afewa a9 &1 ford=t Tl fietwt ?
(1) ¥ 3,000 2) T 3,500 (3) T 4,000 4) ¥ 5,000

it (FHART) gfde stfafTaa, 1923 % <] F | qd, Sifte 5= TSR % S0 w18 fsit afd
Bt off At I fohd T % A+ THEM i gfd T e U HAT o ?

(1) T & (2) @ISR ®EA (3)  HEN &M (4) ienfires ST
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36. As per the provisions of the Factories Act, 1948 “Week’ is a period of 7 (seven) days beginning
at midnight of :
(1) Sunday (2) Saturday (3) Monday (4) Friday
37. What is the minimum number of persons to be appointed in the Advisory Committee under
the provisions of the Equal Remuneration Act, 1976 ?
(1) Five (2) Fifteen (3) Ten (4) Twelve
38. Under the provisions of the Maternity Benefit Act, 1961, every woman employee after delivery
of a child who returns to duty is to be provided with nursing breaks till the child attains the
age of :
(1) Fifteen months (2) Twelve months (3) Eighteen months(4) Ten months
39. Under the provisions of the Payment of Bonus Act, 1965, the gross profits derived by an
employer from an establishment in respect of any accounting year in case of a banking
company shall be calculated in the manner as specified under :
(1)  First Schedule (2) Second Schedule
(3) Third Schedule (4) Fourth Schedule
40. What is common to Robert Owen, Titus Salt, Bournville and Port Sunlight ?
(1) They were British Law Makers who advocated for labour welfare Legislations.
(2) They were British Trade Union Leaders who demanded for improved working
conditions for industrial labour.
(3) They were British employers who pioneered Labour Welfare.
(4) They were British political thinkers who conceived labour welfare as an instrument of
ameliorating the evil effects of industrialization.
41. Which of the following statements on Labour Welfare is/are not true ?
(a) Labour welfare work extended to worker’s and their families does not come under the
areas of Corporate Social Responsibility (CSR).
(b) Labour welfare measures cannot be a substitute for wages.
(c) Itis only employers who are responsible to extend labour welfare.
(d) Self-help and empowerment are not goals of labour welfare.
Codes :
(1) Only (c) and (d) (2)  Only (c)
(3) Only (b) and (c (4) Only (a) and (d)
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36. HR@M SAfUFTEH, 1948 o WEHM! & STIUR '¥we’ ¥W faT &1 a1 § e gy forg o =
STET T W ST Fhefm /2
(1) Taar (2) e (3) WHeR (4) THAX

37. HAM uRgfhs Sifufd, 1976 % Taem™i & 18 fge i SHare gaesRr |iHfd 9 =[7ad fadd
T ! T a1 & ?

1) = 2) =R 3) =@ (4) WWE

38. Tgfa ygfaHn AfufEm, 1961 % TEEMl & 2T¢H, T Aieat HHARI &, Si Sol 34 o q9aTd A
TR dledt ¥, 39 a9 Ht fohat 3T T IHH! WAk & fou afker T=at <7 &1 a8 € 2
(1) U=EHEHIia®k (2) IREHEHIds%k  (3) OSIGRE WEMi d%h (4) <9 WRIMI d%

39. AFH AR AT, 1965 o YEuMl o A fRel fese g fordl Heom § fordt o a9 9
graifyd Fa @Y, Ife 98 W™ ST et §, 9 39 a1 w1 M teifafad € % stei
ST
(1) o ST (2) fodm=r sgget (3) T ST (4) =qed STy

40. Tr=fafag § @ A9 3feq, 23T ee, SHfdae IR 9 T9eze d THHdT 591 § 2
(1) 3 fafew & ffa 9 {950 59 Feam gl [ o1H S ghed & |
) 3 fafesr g9 wefig Far 4 = fenfrs g0 & fog Frd-gen § guR Ft A/ H
(3) d fafes fas & S 99 A & AT 9 |
(4) 9 fafes erifaer foame 9 =7 99 Feamn sl AR & FY4TEl § GUR M & g,

T ST AT
41. Trefafed sl § 4 SH-91/9 wo 96 T8 © 2
(a) &\ T Hr, FEH JER FIfHE AR 6 IR T a1 8, HIURS THIS SRR
(E TH 3R) & &F & e Gl AT
(b) & AT HET TG 1 STIHTT Tai ¢ |
() waad frirs & 99w % JER F & fau fer €1
(d) T TEHIA] U HIRshoT 59 HedTol & Ao T ¢ |
%< :
(1) Fa () R (d) () FF4 (o)
(3) FFA (b) W (c) (4) F (a) 3R (d)
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Themes

Any good work is considered ‘an investment’ :
both the benefactor and the beneficiary are

Welfare work is used as a means to secure,
preserve and develop the efficiency and
productivity of labour.

Labour groups are becoming demanding and
militant, and are conscious of their rights and
privileges than even before. They need to be

Without compulsion, periodical supervision
and fear of punishment, employers will not
provide even the minimum welfare facilities to

Which of the following committees/commissions has observed that “Labour Welfare, by its

very nature must necessarily be elastic; bearing a some what different interpretation in one
country from another, according to the different social customs, the degree of industrialisation,

Paper-11

42. Match the following themes with the relevant theories of Labour Welfare :
Theories of Labour Welfare
(@) Police theory (i)
rewarded.
(b) Placating theory (ii)
(c) Religious theory (iii)
appeased.
(d) Functional theory (iv)
workers.
Codes
@@ () (o) (d)
1) @) Gv) @O ()
2 Gv) @ (D) (i)
®) Gv) (@) @O )
4 @) (@v) @ ()
43.
and the educational development of the worker.”
(1) Malaviya Committee Report on Labour Welfare
(2) The Royal Commission on Labour
(3) The Labour Investigation Committee
The First National Commission on Labour
s HIHIIHIII\IIHH [HHRCEHII s




42. g9 %A o Fefatad fagmi & 37 g fawdi 9 gafea s

$TH HedTuT & fagr ESREEE!
(a) R&T® fasr () Torslt o= &l ol ek Traren TN ST © ¢ et
AR eremeff ST 1 Ay T €1
(b) TERS fagr (i) T HTF TR FH FHT SCAICHAT i G, TRRET
AR 1 FHIEAar & faehm 1 gg™ & "eAH & 'Y
oy o s €1
(c) enfHe fagr (ili) o9 G Y TU&T T ATt 3R 3 T M T 3R

J T8 i TUET U AT ug favmfeeni &
Hfq =ae B T IR I H I AR B |

d) wEts fagr (iv) erfarda & fo, sma-gma W fdem ik gve
% W % 7 g W S TR I =AaH wear
gfaemd off gear T |

HE

@@ (b) (o) (d)

1) () (v) @ ()

2) (v) (@) @) (i)

3) (v) (@) @ @)

4) @) (Gv) (@) (i)

43, Trefafea § & feg w2/ M o1 98 Fe € fF ' 58 Fweam, &1 oo yHfa § & dekien g
ST ©, 9ok oA fafsrs <u o qranfsres Qfda, ST o1 AT 7] H1fHehl o Sifarer foshm
] T & RO T 27 e =ee |

(1) 99 FHedo T qeretd HHS i fare
(2) 99 R IFA SN

(3) W AIEUH HiHd

(4) U9 FH T SR
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44. Assertion :

Reason :

Labour welfare positively deals with the provision of opportunities which

enable to worker and his family to lead a good life, socially and personally,
as well as help him adjust to social transition in his work life, family and

social life.

The transition and the resultant undesirable social consequences are caused

by large scale industrialisation

Codes :

(1)
()
®3)
(4)

Both Assertion and Reason are wrong.

Assertion is right but Reason does not explain the Assertion.

Both Assertion and Reason are right and Reason explains the Assertion.

Assertion is wrong but Reason is right.

45. “As increasing quantities of a variable factor are applied to a fixed factor of production, the
resulting additions to output will eventually decrease.” This contention explains which of
the following laws ?

(1)
(2)
€
(4)

Law of Diminishing Returns

Law of Diminishing Marginal Productivity

Law of Diminishing Marginal Utility

Law of Diminishing Labour Prices

46. Match the following :

Propagators
(a) David Ricardo
(b)  Francis W. Walker
() Karl Marx
(d) J.B. Clark
Codes :

@@ (b) (9 (d)
V) (W) @) @ 0
@ ) @ @) @)
@) ) @ @ @)
@) v @) 0 @

ysis AN

()

(i)
(iif)
(iv)

Theory of Wages

Residual Claimant Theory
Marginal Productivity Theory
Subsistence Theory

Surplus Value Theory
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44. AR : 9 FHET 1 GHRIHF €9 F HIHh! o T T TIa g FURR W@t § o9

LED

< :
1)
(2)
€)
(4)

9 3R 3% &R AT q1 Safodesr TR T =31 STad SAdid &L o AT 2l
3R 9 3 w1, IfER R TS Sitoq # S 9iedT & Ty 99d
faem d were B |

HTHTSToR Ied 37X 39 oy &y 9 3H o1l 3Tdifed TSR Jfdhel Tt
YR T SEME F 2

SAfieper 3R T <M Td 7 |

AR T8I € T o IR & TS T8l hedl |
Aferer 3R deh S TEl € IR a1y &1 7o Tl e B
AT TTeTd § TG T & R

45. ‘‘Se 3TeA & el eraftedt we & 9ry fodt aftadt R o aefam aened & o S €, @
Y M ATl e | ghg shHen: wedt st | I uRon frefated § 9 fed fem &t e st

8?2

1) THHIH yfdwa e (2) HiHid SR B fem
(3) HHra g S fEm (4) HHq FHEE 59 A

46. frfafe 1 gafaa Hifaw |

faemes-veme® gl g
(a) <foe fwret () TR fagra
(b) e Socy, AR (i) T Seaed fagma
(c) hTel AT (iif) frate fagr
(d) S (iv) @R g fagm
%<
@@ (b) (o) (d)
1) () @v) @) @)
2) @) @) (@v) (i)
(3> (m) (i) (i) (iv)
(iv) (i) (1)
pss \||H||H||\ I |H|\ 2




47.

48.

49.

50.

Which of the following statements about the Labour Market is/are true ?

(a) Like a commodity market, the relationship between a buyer and a seller in a labour
market is temporary.

(b) There is a diversity of wage rates in a labour market even for similar nature of work.
() Monopoly in the labour market is extremely rare.
(d) Monospony referring to the buyer’s control is more in the labour market.

Codes :
1) (), (o) (d) 2)  (a), (b), (d) 3) (@), (0 (d) 4) (a) (b), ()

In which approach, it is considered that Labour is an inevitable nuisance constantly asking
for more ?

(1) Philanthropic Approach (2) Citizenship Approach
(3) Hard-boiled businessman’s approach (4) Commodity approach

Who is the author of the book “Full Employment in Free Society” ?
(1) A.C. Pigon (2) Alfred Marshall
(3) J.M. Keynes (4) William H. Beveridge

In the first stage of the model grievance procedure an aggrieved employee may present his
grievance :

(1) by engaging a legal counsel (2) through trade union
(3) through arbitrator (4) verbally in person
-00o0-
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47.

48.

49.

50.

frefefad weml § @ SH-91/Q HoF 90 SR g 98 /8 2

(a) %] SR i O, FH ISR H shadm 3R foshal % wrare et 2 ¥ |

(b) FHM YHd & w1 % AU off g9 IR | Aegy w1 < H fafaw g6t j )

(c) 99 9N H TR 3T et Bl ¢ |

(d) ‘shaa HefHd THfHeR’ fE=m g8 9eR | SAfys 2 7

1) (b), (o) () (2) (@), (b), (d) ®) @ (@ @ 4) (@), (b), ()

o SUrT H, =% Twen W1 § fE om stavdemet faved ® S FRR iR stfren Asigdt T AT
el 8 2

(1) TeRIHING IIFTH (2) FNRE I

(3) SR ATEHI I IUNTH (4) <% 3UNH

‘ool TRAFHE 7 Tl W] TR 1 A &iF & 2
1) TH. frsm (2) TUTHhE ARIA (3) S.TH. & @) Toerm sfifafs

ameyt ufee wrEifafy (Ared e WEieR) & 999 T W U Hifed wHar! Tu1 gfadeqr !
YT HT HHAT §

(1) T BT FARHER G (2) &= "EEN
(3) dHEEW (4) =AfEr@ dR R, Hifgw
-00o0-
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Space For Rough Work
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