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Instructions for the Candidates

Write your roll number in the space provided on the top of
this page.

This paper consists of fifty multiple-choice type of questions.
At the commencement of examination, the question booklet
will be given to you. In the first 5 minutes, you are requested
to open the booklet and compulsorily examine it as below :
(i) To have access to the Question Booklet, tear off the
paper seal on the edge of this cover page. Do not accept
a booklet without sticker-seal and do not accept an open
booklet.

Tally the number of pages and number of questions in
the booklet with the information printed on the cover
page. Faulty booklets due to pages/questions missing
or duplicate or not in serial order or any other
discrepancy should be got replaced immediately by a
correct booklet from the invigilator within the period
of 5 minutes. Afterwards, neither the Question Booklet
will be replaced nor any extra time will be given.
After this verification is over, the Test Booklet Number
should be entered on the OMR Sheet and the OMR Sheet
Number should be entered on this Test Booklet.

Each item has four alternative responses marked (1), (2), (3)
and (4). You have to darken the circle as indicated below on
the correct response against each item.

Example: ) Q) @ (@ where (3)is the correctresponse.

Your responses to the items are to be indicated in the OMR
Sheet given inside the Booklet only. If you mark your
response at any place other than in the circle in the OMR
Sheet, it will not be evaluated.

Read instructions given inside carefully.

Rough Work is to be done in the end of this booklet.

If you write your Name, Roll Number, Phone Number or
put any mark on any part of the OMR Sheet, except for the
space allotted for the relevant entries, which may disclose
your identity, or use abusive language or employ any other
unfair means, such as change of response by scratching or
using white fluid, you will render yourself liable to
disqualification.

You have to return the original OMR Sheet to the invigilators
at the end of the examination compulsorily and must not
carry it with you outside the Examination Hall. You are
however, allowed to carry original question booklet and
duplicate copy of OMR Sheet on conclusion of examination.
Use only Blue/Black Ball point pen.

Use of any calculator or log table etc., is prohibited.

There are no negative marks for incorrect answers.

In case of any discrepancy in the English and Hindi versions,
English version will be taken as final.
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SOCIAL WORK
PAPER - 11

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All questions

are compulsory.

is the first step in understanding and intervening in interaction pattern.

(1) Communication (2) Sensitization

(3) Mobilization (4) Confidentiality

The progressive transaction between caseworker and the client is component.
(1) Person (2) Problem (3) Place (4) Process

NDRF (in India) stands for

(1) National Disaster Relief Fund

(2) National Disaster Response Force

(3) National Disaster Research Forum

(4) National Disaster Resettlement Foundation

Ability to understand another’s need and circumstances is
(1) Negotiation (2) Advocacy
(3) Co-operation (4) Empathy

Which of the following Act restrict and regulates the de-reservation of forests ?

(1) The Environment Act (2) The Prevention of Cruelty to Animal Act
(3) The Forest Conservation Act (4) The Indian Forest Act

therapy depends upon a theory of inner conflict.
(1) Psycho social (2) Psycho dynamic

(3) Behavioural (4) Social cognitive

Child labour in any form is prohibited under which article of the Indian constitution ?

(1)  Article 22 (2) Article 23
(3)  Article 24 (4) Article 25
pors || NN :
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1. STshal RN & 9HeH AR TW&Y & § Il Hhed 7
(1) ¥R ) Fad
(3) HEeE (T(THM M) (4) o
2. &Y AHIHRdl SR el % oft" W Hener FHEANT ¢ |
(1) =t (2) wHE (3) ®H (4) HfsRa
3. NDRF (9Rd #) T ¢ :
(1) e fesmer Refts we &
(2) A fesme T&ud wi" &
(@) T fesme e wim =1
(4) AA fesReX f¥eade WA &1
4. el T Y SrevEm@eti oiR uRftafael 1 wwem &1 Grad Heamd! © |
(1) e (2) Tal - gHe
(3) WA (4) weIfd
5. freAfafea § @ s sifufrem o= & fa-sremn &1 wifta iR fafmafmg w2
(1) TRy sfufEm (2) g & ufd g femo sifufm
(3) = W et (4) R =9 anfuafEe
6. fafemn sfq. oo fasia = snafa
(1) TS 2) TR
(3) SHABRUIR (4) HHES GAAHS
7.  9RdE dfaum & fRe swe & ded oy fRet ot w1 A fafug 72
(1) oT=sT 22 2) T 23
(3) oTT=sT 24 (4) =T 25
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8. In the historical precedents of professional social work, Jane Addams is best associated
with.
(1) Charity organisation society (2) The poor laws
(3) Settlement movement (4) Country councils

9.  Which is not a core aspect of field work programme in social work Education ?
(i) Learning by doing (i) Educationally planned
(iii) Programme of Investigation (iv) Handing out solutions of problems
Codes :
(1) (i) only (2) (i)only (3) (i)and (ii) only (4) (iii) and (iv) only

10. Which of the following can not be said to be closely associated with therapeutic intervention
of psycho analytic theory of social work practice.
(1) Free Association (2) Transference
(3) Counter Transference (4) Environmental Influences

11. The concept of “Phenomenal Field” is best associated with :
(1) Carl Rogers (2) Carl Jung
(3) G. W. Allport (4) Kurt Lewin

12. involves keeping certain impulses out of awareness by replacing the unwanted
impulse with its opposite :
(I) Regression (2) Isolation
(3) Projection (4) Reaction Formatrion

13. If a person is trying to make up for what he or she perceives as deficits or deficiencies; which
of the defence mechanism he/she is using in doing so ?
(1)  Asceticism (2) Denial
(3) Compensation (4) Projection

14. is a disturbance that occurs between a person and environment and involves
the denial of differences and an unrealistic focus on similarities.
(1) Confluence (2) Introjection
(3) Projection (4) Retroflection

pors || NN ‘




8. AT THIS M % Ui qareRol 8 S USH &1 TH Fod S S[Sl a7l ¢ |
(1) =& sfiaresve g 9 (2) TYN A H
(3) Hewde qode § (4) F wrefued
9. TN w1 foen ¥ Frefafad § § i@ e wEwT w1 gd Teq] T § 2
(@) < " () e gfie & frefaa
(ili) TV HEHY (iv) FEensT ®1 7 o
e :
(1) &ad (i) (2) wHaA (i) (3)  Had (i) R (i) (4) HAA (i) IR (iv)
10. TAfafEd § ¥ S 99 %@ T8 FEeR & TAifavayvics fagid & e swa 9 gfts
w9 Y eI & hel ST Gehdl |
(1) 9% we=d 2) wHET
(3) Tfd - HeRHO (4) UREIEE g9
11. Higfae &5 Hi ¥R GG ¢ :
(1) el T 2) I
(3) ft. T, STEUR | 4) T Afed |
12. H =g fifed € % Fo ol =, omaifed oA & WM R 3T faQei /6 e,
T - &9 9 e W S|
(1) wfdmEE (2) ererTE
(3) weET (4)  wfafwan fafo
13. e *E =f forelt &1 =Mt a0 w1 o &9 H @l ¢ 3! AfE I8 T FH 1 HIVR FH ¢ dl 98
frefafad o 9 e e g 1 ST S ?
(1) (2) TR
(3) fayfd (4) H&a
14. T T faely € <t =afaa ok afaw & ot sfed 2 8; s9 STaamaetl i qhrRT Sl
T o SAE@e W T 9 B § e 9 Gened w1 o eR 71 S|
(1) HyE ) a8
(3) F&EU9 (4) gfdersd
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15. is a disturbance of contact that describes the process during which individuals
do to themselves what they would like to do to someone else or to have someone else do to
them.

(1) Confluence (2) Introjection
(3) Projection (4) Retroflection

16. Which one of the following drugs is derived from opium ?

(i) Heroin (i) Morphine (iii) Methadone (iv) Nicotine
Codes :

(1) (@) and (ii) only (2) (i) and (iv) only

(3) (i) only (4) (i) and (iv) only

17. According to Kelman which one of the processes is responsible for short term change in
attitude :

(1) Compliance (2) Identification
(3) Internalisation (4) Assimilation

18. The concepts of habitat and niche are particularly used for understanding the impact on

client’s behavior in which of the social work practice models /theories ?
(1) Gestalt theory (2) Life model
(3) Systems theory (4) problem solving theory

19. Which among the following is the main exponents of differential association theory ?
(1) Edwin H. Sutherland (2) Donald R. Cressey
(3) Jeremy Bentham (4) John Fischer

20. Which one of the following is a type of dream mechanism ?

(1) Sublimation (2) Symbolisation
(3) Rationalisation (4) Repression
21. is the study and review of past operating experience.
(1) Recording (2)  Accountability
Monitoring (4) Evaluation
H||\||H|||H|“||\H!IHH\ AN 6




15. Tk HUehid faefiy § S U TE) 9fwan & o § saran © 5o =afea oroq oy i
TR I § SIH1 o GHU o H1Y HEAT AR AT U §RI 3T HY HIAT =1 |
(1) wyE ) a8
(3) w&UW 4) hrEes
16. f=fafed & § i g7 omwm | Tkl St €2
() felem (i) IR (ili) HeEM (iv) Tr=rRm
e :
(1)  Faa (i) 3R (i) (2)  FHIA (iii) 3R (iv)
(3) e (i) (4) e (i) 3R (iv)
17. &HA & IUR freAfafad § & sHE gfshan steuraty afiads & fau faeer 82
(1) ¥EyamE (2) dIRTCHTHTT
(3)  SmHRIFI (4)  SATCHETERTO
18. HH &M =dER & Hieal/fagial § 4 frad smam iR wHwre (9t sraumonet =1 daneff &
FEAER W TS d GUF ! FHe B a9 &9 9 39T forman s € 2
(1) TreeE fagid ) A Afea
(@) fawd et (4) wEE - gHEE fagid
19. frfafed § @ =1 favcs we=d fasia #1 7@ Jfqucs ¢ 72
(1) TEf o Fetls (2) eHee AR HE!
(3) S Srem (4) SIF fRIR
20. Trafafad & @ wm@ @e - i a1 TwR §?
(1) ST 2) W
(3) Sfifa - T (4) TEA
21. 3T & fopameliel oTqva o1 S7eem oiR wier 7
1) afuares (2) TR
(3) e (4) AR
s [[TANINAN 7



22. The source of data collected in the field by the researcher is called
(1) Primary source (2) Secondary source
(3) Tertiary source (4) None of the above
23. The type of pre-experiment design includes :
(@) On -spot case study (b)  On group pretest- post-test design
(c) Quasi-experimental design (d) Post-test comparision group design
Codes :
(1) (b)only 2 (@), (), ©
3) (@), (b), (d) 4) (), (9, (d)
24. A passive leader is a/an :
(1) Democratic leaders (2) Prophet
(3) Autocratic leaders (4) Laisser - faire leaders
25.  Which one of the following is not the main function of a leader ?
(1) Leader as expert (2) Leader as planning
(3) Leader as mediator (4) Leader as symbol of glory
26. According to Reinforcement Theory the strong base of interpersonal attraction has been :
(1) Reward (2) Punishment
(3) Secondary reward (4) Secondary punishment
27. While utilising general systems theory in social work practice, the social workers should be
aware of which of the following environments ?
(i) The actual environment
(i) The environment as perceived by the client
(iii) The environment as perceived by the practitioner
(iv) The early - childhood environment
Codes :
(1) (i) only (2) (iv) only (3) (i), (ii) only (4) (i), (i), (iii) only
yors [N ;
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25.

26.

27.
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Sierehal & ¥ W 22 3H3T FAT € T8 FHEAT |

(1) Tt = (2) fgdae @@

(3) qdF® @@ (4) = A @ i

T - T forer & fesmea & wiva 2

(a) TR h¥ FEIAA (b) EHE To-TI&-IW qe fesmga
(c) erd-urnfi fesméa (d) SR-Teror 9 g fesmed
e :

(1) et (b) 2) (@), (b), (0

3) (@), (b), (d) 4)  (b), (), (d)

Teh fafsra o % :

(1) rhaiteh = (2) TR

() wREEE @ (4) oTEWET - gHLE A

freafefad & @ i Ja1 %1 T9E Y6 T8 § 2
(1) foerm &% &9 # 7@ (2) TS % €9 H AT
(3) TeARY % w9 H Al (4) HHE o Uik o €9 H 7adl

e fagid & STER, Sfadafad STt &1 T ThY+ Tl ¢
1) TE=R (2) 3T
(3)  TIUT GTERR 4) Tmge

TS Td SFaeR § A= a3 fagid o1 S&IHe i T4, TS &1 & f=faied ° 9 fea
RIECH RS ICA R R L

() arafas® gfEw

(i)  Geneff R STYa afEw

(iif) <hal G STIYQ qRE

(iv) oRfye I=9d &1 e

e :

(1) o () (2) HIA (iv) (3) e () SR (i) (4) FEA (i), (i) SR (i)

O

Paper-11



28.

29.

30.

31.

32.

33.

) @
yois [[[{ AN

is the potency of goals and objects in the life span of group.
(1) Cohesion (2) Consensus (3) Power (4) Valence

The process not needed in experimental research is :
(1) Manipulation and replication (2) Participant observation

(3)  Controlling (4) Reference collection

The method that bring about desirable changes in the defective system for ensuring social
progress is

(1) Social Group Work (2) Community Organisation
(3)  Social Action (4) Social Work Research

“Community is a social group with some degree of ‘we feeling” and living in a given area”
are the words of

(1) Bogardus (2) Ogburn (3) Bertrand (4) Tonnies
PTSD stands for
(1) Pre Transmit Stress Disorder (2) Post Transmit Stress Disorder

(3) Pre Traumatic Stress Disorder (4) Post Traumatic Stress Disorder

Match the List - I with List - II and select the correct answers from the codes given.

List - I List - II
(a) Classical conditioning (i) Pavlov
(b) GOMS model (if) Skinner
(c) Operant conditioning (iii) Newell
(d) Social learning theory (iv) Bandura
Codes :

@@ (b)) (o) (d)
O (@) @ 0
@ O @) @
@) Gi) (@) @) 0
4) @ i iii) (i)

1l 10



28. frelt Trifsrh | & Shaqeardt @ed 3ik 379 ¥ |
(1) gEhd (2) wegHfd (3) wfw (4) EASH - &HA
29. TANTHS WY B fma gfwan 1 steavaehar T § 2
(1) uREEH R TREh (2) HTfe e
(@) frEm (4) e HeheH
30. YUl Hewen § Qe fae w1 giavea s % fou ggfa s afteds ol € 9% weand ®
I
(1) wmiS® 98 ® (2) WHIEE - |
(3) @ISR foha (4) 99 ®E WY
31. ‘'O U I TE § e T ge a% (&m e A R iR ww g dm i wa € - 3
N £
(1) «nmed (2) STTeH (B) TS (4) =S
32. PTSD Wdis % :
(1) o e ¥a feqsaiet & (2) TURe e €9 fegsie &
(3) i gifew wH feqsier @ (4) U T wH feqaret @
33. GEi-1 iR gei-11 & Gafad ST 3R 37 9 ST 7C %l § 9 T&1 e &1 =997 FIW
el - 1 T - 11
(a) FAITFRT TIheA () TEEE
(b) GOMS Higd (i) ferm
(c) ToRaTIE@ STiFmed (iii) o
(d) HmHIRSTR stferms fagid (iv) €U
%<
(@ (b) (9 (d)
1 G G @ (v
2 @ @) G ()
(3) (iii) () (v) (@)
(iv) @ (i) (i)
1 .




34. Match the items in List - I with List - IT and choose the correct code given below :

List - I List - II
(a) WHO (i) New York
(b) ECOSOC (i) Rome
(c)  UNESCO (iii) Geneva
(d) FAO (iv) Paris
codes :

@@ (b)) (o (d)
L @) @ G ()
(2) @) @ (@v) (i)
G @ @ @) (@)
@4 Gv) (@) @ @)

35. Match the characteristic of organisational structure as given in List - I with the corresponding
type of organisational structure given in List - II.

List - I List - II
(Characteristics of organisational (Types of organisational structure)
structure)

) Voluntary Interaction
(b) Pyramid Shaped
(c) Wide Spans
(d) Closed Control

(i) Mechanistic
(i) Informal
(iii) Verticle
(iv) Organic

@@ () (o (d)

O O @) (v G
@ Gv) @ @ i)
@) @ O G) ()
@) ) @ ) 0
36. Match List - I with List - II :
List - I List - II
(Theory) (Name of the theories)
(a) Psycho Analytic Theory (i) H-H- Perlman
(b)  Ego Psychology (i) Began
(c) Psycho-Social Theory (iii) Sigmund Freud
(d) Problem Solving Theory (iv) Anna Freud
Codes :
@@ () (o (d)
® @® G Gv) ()
(2) () (v) G @)
G) @O G @) @)
@) @ @ @) G
wons [HITHARE NN 5




34. GEIT- 1T ol - 1 % 731 1 Gafad Hifse oiR 37 = fou ¢ w0 & & 981 F &1 =97 it |

el - 1
)  WHO
b) ECOSOC

d) FAO

(@) (b)
1 @ @ G (
(2) () @) (v) (i)
) @O @) @) (@
4) (v) @) @

()

35.

@ B (©
i) (i) @v)
v) () ) ()
@ O @) G
(i) () () @

-1 G - 11 9 gafad siftse
Tt - 1

(Tagia)

HAMMARAYY] [H&ld

3T HIfeR

TS fagid
gae-gaee fagid

(d)
(i)

(=

~—~ ~—

a
b
C
d
e :
(@ () (o (d)
) (@) () (v) (i)
) (i) (v) @@) ()
) (@) () (D) (iv)
4) i iii) (i

i @) () ()
o ([[[IEHIRLACHN

o~ o~ o~ o~
o ~—

1
2
3

o~~~

(

(
UNESCO (ii

(

(
(
(
(

i)
i)

iii)

iv)

13

Tl - 11

eIt - 1 feu T HreATesh g i faeiar 1 geit - 11 H U T e g 9 gafad s

T - 11
( ST il ol WY )
EIECTICIH]
T
FEATER
S EDEi|
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37.

38.

Match the following movements in List - I with the corresponding area of focus in the
List - IT :

List - I List - II
(a) Chipko Movement (i) System change
(b) Narmada Bachao Andolan (ii) Rehabilitation
() Operation “Mitra” (iii) Disaster relief
(d) Naxal bari Movement (iv) Deforestation
Codes
@@ (b) (o) (d)
W) (v) @ @) 0
@ () @ O )
@) () () @) 0
@ O @ @) @
Match the following meanings in List - I with the corresponding concepts in List - II :
List - I List - II
(Meaning of concepts) (concepts)
(a) Time-bound package of (i) A theory

inter-related activities

(b) Facts are assembled, ordered (i) An activity
and seen in relationship

(c) Capacity to apply knowledge and (iii) Project
understanding to a given situation

(d) Activity conducted in a fixed period  (iv) Skill

Codes :

@@ () (o (d)
M © G G )
(2) @) (@v) @) ()
®) Gv) (@) @O @)
(4) ®)  (v) (i)

(i)
wons [HITHARE NN z



37. Gt -1H U TC stiSiedl ol et - 11 ¥ fu 7 fow &= § gafea st

et -1 T - 11
(a) Tave sTicem () =TaE gRE
(b) T e IS (i) qTaE
(c) e (i) ST TR
(d) TS G R IREERIE
e :

(@ () () (d
1) (v) @) () (i)
) (v) @) @ (i)
®) (@) (v) @) ()
@ @ @) @) (iv)

38. Gt - IH QU T o7ef ol Gl - 1 S 718 STa9Ron & gafad s

il - 1 T - 11
( TFUROTTS T 31ef ) ( ST )
(a) TER oG Tafafed 1 aHaeg G (i) T fag
(b) Tl I Hegdl H THhdl, AT 3R @I (i) TH o
ST &
(c) Towelt 3o feufa & 90 o) 991 &1 @M F 4 (iii) oS
1 &7l
d) F ghfraa srafy # =t € fafafaeh (iv) e
FE
@@ (b) (o) (d)
® @ G g )
() @) (v) @) @)
(3) (v) (@) @ ()
() @) (v) (i)

(4) )
s (1]

I E
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39. Match List - I with List - I :
List - I List - II
(a) Cognitive social work (i)  Soren kierkegaard
(b)  Existential social work (i) Robert sunley
(c) Radical social work (iii) Gold stein
(d) Medical social work (iv) Cas con
Codes
@@ (b) (o) (d)
L @ @ @G (@)
() @) @@ Gv) (i)
() @) (@Gv) () @)
4 Gv) (@) @ )
40. Identify the correct chronological sequence :
(1) Arya samaj, Atmiya Samaj, Brahmo Samaj, Arya Mahila Samaj
(2) Brahmo Samaj, Atmiya Samaj, Arya Samaj, Arya Mahila Samaj
(3) Atmiya Samaj, Brahmo Samaj, Arya Samaj, Arya Mahila Samaj
(4) Arya Mahila Samaj, Arya Samaj, Atmiya Samaj, Brahmo Samaj
41. Arrange the correct sequences of the analytical process of SPSS :
(a) Data access (b) Data management and data preparation
() Planning (d) Data collection
(e) Deployment (f) Data analysis
(g) Reporting
Codes :
M © @ @ 6 © 6 O
@ @ b © @ © O
B © @ ® 6 O @ @
W © @ 6 @ O @ @
yors AN 1
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42.

43.

44.

45.

Assertion (A) : Men enter into institutionalized pattern of exchange
Reason (R) : The pattern helps to satisfy their economic needs

Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(2) Both (A) and (R) are not correct.

(3) Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(4)

4)  (A) is correct and (R) is false.

Assertion (A) : Substance abuse is a condition which needs medical help.
Reason (R) : Medical help is required in situation of infirmity.

Codes :

(1) Both (A) and (R) are correct

(2) Both (A) and (R) are not correct

(3) (A) is true but (R) is false

(4) (A) is false but (R) is true

Assertion (A) : Conflict free harmonious society is practically impossible.

Reason (R) : Society requires dishormony for its formation and growth.
Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(2) Both (A) and (R) and not correct

(3) Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(4)

(A) is correct but (R) is not the correct explanation of (A).

Assertion (A) : Human Rights are inherent in all beings by virtue of their being human
Reason (R) : Human Rights are natural

Codes :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A)

(2) Both (A) and (R) are correct, but (R) is not the correct explanation of (A)
(3) (A) is correct but (R) is incorrect
(4)

4) (A) is incorrect but (R) is correct
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42.

43.

44.

45.

AfueRe™ (A) : @ fafma & gizenfass Ted & v o €1

T (R) : Tg Yo ST fefeh sTavaharsti I I T T
e :

(1) (A) 3R (R) I W& € AR (R) (A) 1 FE TLRIN &
(2) (A) 3 (R) S & T €

(3) (A) 3R (R) I Wl T 3R (R) (A) T & TR0 Tl & |
(4) (A)®E € S (R) Terd 2|

AURAT (A) : T 1 geuan Wt feafq § ool fafecaata 1eg wt S&xd gt 7 |
T (R) : SR} 1 BT | fafehcash 4 Heg 1 STed Bl |

e :

1) (A) 3R (R) A &t T 2) (A) 3R (R) IHT Tt 7 T

(B) (A) W& g @ferd (R) Terd T (4) (A) 7T § @feRd (R) & T

APURYT (A) :  Terifed HHSTYol GuTS SHaTERE €9 9 STHYE T

T (R) : TSRt o o @R S % fau sramse ot Sed Bt B |
< :

(1) (A) ¥R (R) T eI & 3 (R), (A) F1 & TR T |

2) (A) 3R (R) IH W& T T

(3) (A) 3R (R) AT Tl § 3R (R) , (A) T T TR0 T B |

(4) (A) F& € dfFA (R), (A) F1 T TR0 T 2

ATHFRAT (A) :  THI 8H & 714 & HAFa § AHg Aferarr fafifed €|
T (R) : T stfer Fafifs €

%<

1) (A) 3R (R) A T § 3R (R), (A) F1 T T R |

(2) (A) 3R (R) H1 Tl € AfFA (R), (A) HT TE TILTH0T T 2 |
(B) (A) ¥@ g Afed (R) Terd T

(4) (A) T € AfRT (R) 9 B
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Read the passage of given below and answer the following questions (46-50) as per the
understanding the passage :

In considering whether there is still a role for a code of ethics in social work, it will be useful
to explore briefly what a code of ethics is and what functions it performs. The adoption of a code
of ethics is often regarded as one of the essential features of a “profession’. Social work is a
professional activity. Implicit in its practice are ethical principles which prescribe the professional
responsibility of the social worker. The primary objective of the Code of Ethics is to make these
implicit principles explicit for the protection of clients and other members of society.

Here the rationale for the code of ethics is explicitly linked with the status of social work as a
‘profession’. The kind of argument as to why professionals in general need a code of ethics would
be that they possess a particular knowledge and expertise which they use to help people who have
need of this. The people who use their services need to be able to trust the professionals both to
have sufficient expertise to do what they claim to be able to do, and not to deceive or abuse the
service user. A code of ethics is a public declaration which usually includes statements that members
of a profession should ensure that they have relevant and up-to-date skills, that they will not
discriminate against clients or service users on grounds of sex, ‘race’, and that they should not
exploit the user or employ their knowledge for inhumane purposes. The codes usually include a
statement of the values of the profession, which tend to include variations on ‘respect for person’,
‘“user self determination’, ‘the promotion of social justice” and “professional integrity’. This is often
followed by short statements of more specific principles such as confidentiality, client participation
and anti-discrimination, sometimes with a brief commentary attached. Some are quite detailed
and provide guidance about how to act in particular types of situation. Nevertheless, codes of two
to five pages cannot and should not claim to provide guidance about how to act in all the situations
social workers are likely to encounter. The code for the United States makes this quite clear. In
itself, this code does not represent a set of rules that will prescribe all the behaviors of social workers
in all the complexities of professional life. Rather, it offers general principles to guide conduct, and
the judicious appraisal of conduct, in situations that have ethical implications. It is important to
distinguish a code of ethics, which is usually quite a short statement of general ethical principles,
from a code of practice, which includes much more detailed guidance about what to do in specific
situations. Although some so-called ‘codes of ethics” do include much more detailed guidance on,
for example, how qualifications should be described, how social workers should advertise, and
may also have a disciplinary function. The extent to which such codes of ethics guide social workers
and protect users is not through detailed and prescriptive rules relating to what a social worker
should and should not do, but rather insofar as they function as a kind of “professional pledge” on
the part of the worker to be a certain sort of person (trustworthy, honest, skilled, respectful). In
spite of the claims made in the codes of ethics themselves that their main purpose is to guide social
workers and protect clients/users, it is important to recognize that they may also fulfil all or some
of a number of other functions.
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frefafaa eyt @i ufgd qe TNyt & 3T U g3 T YUYl (46 - 50) T 37U THS oh AT T I
difsa

TS 1l § SATER Gfedl w1 h1g it 7, TR TR & 90 98 S 39artt S ff =R e
1 ¥ IR 98 =1 FE Fuifed wdl §1 Rt ‘emm’ § R wm steR wigd # ST SHat wE
foeraaedl ® W1 S § 1 WHS SE T e ety 1 39 79 T oeR fagia sfafifed € s
TSI HTdehRdl 1 AT frara i fuifa #3d €1 =R dear #1 9o %9 7% € fF 98
afifeq fagidi =1 Fanfefdi qen T % 311 S i GREM & foAw =g w1 TRl SR Giedr 1 S
eoR § 39, U& '=Ja9’ & &9 H, ga9 w1 &1 feufa @ vy 3R W Sier ™ g seEtastt a1 i9er
Al h! WG TR HigdT o1 STEd 0 §, 39 foiu fS9 e o1 qeh fean S 9 a8 B {6 S=2id U
WE T T TR 3R oo gifaa &t & g 3 37 Al &1 92 & fau suam & € 5ot 3%
STELT § | S AR SR Yeistl 1 ST L § 3% I favears 2 wifet fF T @ S Sl 5 A 1 @
foran ® 38 = F1 379 99 qITw foORivgen §; TR 91 €, 9 5§ Qa1 K1 SUIN HAT Rl €rgn Tl <,
stera 3T feafd 1 geuET & w1 TR Higdl U YR F1 WiaSTe = § fed g i@ wed
TNHE BId © Sl fordt U9TeR &t I fovams feen Weh foh 37 I T yrfes iR enyfehad v € f o
[afelai a1 39 YT 1 STANT FHAAT! & 1Y a9, TE ' 3Nl F YR W fRdt YHR 1 G0 T H4;
11 & o W WAT T ITAN FHIAATS HT MU T HEG, T ST TH 1 STHHA 29 o T ST 4T |
T dfgaeli #, T R W, SFIE™ & TH qedl &1 w29 Bl © o SAfdadl & 9fd S9ae a6t 9e
' SRTeRAT T SATHITOR ' * WIS -1 1 Wedred’ SR sadnfas e’ - S qedi &l e &
1 3R T T B | 3HF 1 38H T onfeen fafyre fagidi, S wrafama, danef wt gewfiar, dguma-
foiy & R H Hitra wem wd € ek w1y wefi-wedt v fewforml of wwdt €1 o8 @ g fewforar @
T forega Bt § SR ST 9% Ariey el € T $2 T @ +1 feufadl § w1 9 Sewr Y e o
T W AFR U IeSi ki Glearsti § g0 I < 6} R ohd, - gH THT a1 hiA1 8 AeT foh TH wrdemdie
F g o off, feafaaT e & ST @ gkt © o7 9t % 9n A fewn-fdw faw o wge T
STHTRT 1 571 Gfedl € S0 T8 91d i TheH T 2 oo 7o €1 9% Wigdn st -oma 7 | & frwi & g
1 i T8l St S Gt Srdehdial % HYU S8R Hl , Gk AeEINTS Siad i [ SAfeerdm ol
TS T T A1 B Tk | Fesh a8 a1 TR0 o fen-fee & fag, siR sie=r & =masTa qedied &
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3R T HT & 7, @ fogm feafol & war ot omw o & =0 ® 1 a2t 2 qurewfm f smero
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Sretforeh ATIAIT 1 B 2 WY €, SAR FD SATIMEAHE GRE off € eha1 €1 59 W9 9% A ER-
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TeEm Q@ e 7§ T afe fuifa @ we for gt srfmat s ot et @ 9 &Y 3 dieand e 9o
T AEHITE el w FE Hd § T g wdedt U faRy geR 1 sAfed (favediy,
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46.

47.

48.

49.

50.

Why do professionals need a code of ethics ?

(1)  So that they are guided in behaviour and clients are protected
(2)  So that they may ensure that they have up to date and relevant skills
(3)  So that they may prescribe all behaviours for clients
(4) So that they may offer guidance in general

Code of ethics and code of practice are :

(1) Dissimilar (2) Similar

(3) Related (4) Unrelated

Values and principles are related in the following manner :

(1) Values arise out of principles

(2) Principles arise out of Values

(3)  Values are synonymous with principles

(4) Values and principles are in cyclical relationship

The code of ethics helps social workers by :

(1) Prescribing rules (2) Informing them of rules

(3) Guiding conduct (4) Protecting them

The values of the profession as outlined do not include :

(1) User self determination (2) Respect for persons
(3) Discrimination (4) Professional Integrity
-o0o-

wons [HITHARE NN 2



46.

47.

48.

49.

50.
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