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LABOUR WELFARE AND INDUSTRIAL RELATIONS
PAPER - III

Note : This paper contains seventy five (75) objective type questions of two (2) marks each.
All questions are compulsory.

1.  Which of the following statements are correct ?
(a) Coordination means synchronisation of efforts with respect to time and direction.
(b)  The basic principles of coordination are direct contact and continuity of efforts.
(c) In a given situation, cooperation may exist without coordination.

Codes :
(1) only (a) (2)  (b) only (3) (a) and (b) 4) (a), (b) and (c)
2. Which of the following can be labelled as ‘Suicide pacts’ aimed at bearing short-term pains

for anticipated long-term gains ?

(1) Productivity Bargaining Agreements
(2) Automation Without Tears Agreements
(3)  Enterprise Level Wage Agreements

(4) Concession Bargaining Agreements

3.  After receipt of an application for establishment of a factory as required under the Factories
Act, 1948, in how many days the Site Appraisal Committee is required to submit its report to
the State Government ?

(1) Thirty days (2) Sixty days
(3) Ninety days (4) One hundred and twenty days
4.  The early formed attitudes consisting of values, needs and talents of a person which make a
person hold to a particular type of career are called :
(1) Career anchors (2) Career drives
(3) Career needs (4) Career aspirations
5.  Match the following participative management bodies with the years in which they came
into being :
List - I List - II
(a) Works Committee (i) 1983
(b) Joint Management Councils (i) 1958
(c) Board Level Participation (i) 1947
(d) Scheme of Employees’ participation  (iv) 1970

in Public Sector Undertakings
Codes :

@ b © @

(1) @) G @ )
(2) () @) @v) @)
(3) () (v) @) ()
4) @) (v) @) (@)
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T HEITUT AT MENfTeR daer
Jous - 111

e : 39 TTE | UeEEs (75) 9g-fased ™ e €1 Ul U & o (2) 3 ¥ 1 |t we erfemdd

1. freAfafed § & S wom 9@ €2
(a) FEoE w1 37ed FH qU1 Y o TrY § JATEl S GHRIAHR | |
(b) THE F HAd g Uae Traeh qe warEl shi fReaar 7
() TH T feufa #, g % IR HeAM HiSE & 9okl € |
e
(1) F9 (a) (2) F (b) () (a) ¥R (b) (4) (@), (b) ¥ (9

2. Tr=fafed gusidl & 9 fog 1 e[ <reEwifas ol & fag aewifas i@ ® deq & 989 9
ol TTT ' TSI 1 AT’ el S Hehdl § 2
(1) SIcehd Siearst Twr gagd (2) 31y~ fed Wy ge- IHeid
(3) 3UHH WG TG THHA (4) T deerst e gaetd

3. SREM AU, 1948 % S1HfH Tew HRE@M &1 TATTAT FHT SEEH YT B o ITAd T Jeich
TiAfd = T THR &1 19 e foraq fei o <) 2t &2
1) = 2) e e (3) 7= fem (4) TH G @

4. 9gd Tea ot sifvgfaat foad =afe & o, smevaesart oiR wfawrd wmmfas Wt € o st =afe
e T Wehm & U9 91 TR 8§ 52 A Sl § o weamn! & 2

(1) R (TM) TereT (2) R o
(3) I SATTTIHATY (4) HII HEATHIET
5. fTrefafed gevmft gerem el 1 STeh Tma o ool o |1y gafad & :
T -1 T - 11
(a) o FHHA (i) 1983
(b) HIHK Ferud qRES (i) 1958
(c) I R HeHhial (i) 1947
(d) WESE &7 o ITHHA | HHAMA B (iv) 1970
TR T 2T
< :

(@ (b) (o (d)
L @) @) @ )
(2) () () (@Gv) ()
(3) @) (v) (i) (D)
i) (v) (i) ()

4)
rsos [RIFAATR RN
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6. Relating to lay-off, which of the following statements is not correct as per the Industrial
Disputes Act, 1947 ?
(1) There is provision for payment of compensation for the laid off eligible workmen
(2) Compensation for laid-off employees shall be limited to only forty five days in a period
of twelve months
(3)  There is no provision for providing alternative employment to the laid-off workmen
(4) A workmen has to present himself for work-at the establishment at the appointed time
at least once in a day
7.  ‘Ergograph’ used by Angelo Mosso was meant for measuring :
(1) Boredom (2) Monotony (3) Fatigue (4) Morale
8.  Under which amendment Act of the Indian Constitution, the Worker’s participation in
Management was incorporated into the Directive Principles of State Policy ?
(1) 39t Amendment Act (2) 40th Amendment Act
(3) 415 Amendment Act (4) 4274 Amendment Act
9. In connection with an industry and its appropriate government, which of the following
pairs is correct under the Industrial Disputes Act, 1947 ?
Name of the Industry Appropriate Government
(1) Rourkela Steel Plant - Government of Odisha
(2) Durgapur Steel Plant - Government of West Bengal
(3) Salem Steel Plant - Government of Tamil Nadu
(4) Tata Steel - Government of Jharkhand
10. ‘X’ organisation has a Personnel/HR Department, whose head reports to the General
Administrative Manager, under whom there are other departments like public relations,
security, estate etc. Under the head of Personnel/HR Department, there is one Personnel
Manager looking after Personnel functions and an Industrial Relations Manager to deal with
unions. Such a Personnel/HR Department is called :
(1) Independent Split-function Department
(2) Independent Integrated Department
(3) Staff-Coordinated Integrated Department
Staff-Coordinated Split-function Department
HII“IIHII\II\IIIIH\IHIIIHHHH ll ; Fapeca




10.

st foare sfufrem, 1947 % AR owemh et & gy ¥ feAfafead wodl § § a9 @

T 72

(1) oTEl Bt # T3 U HifHeni Sl HAeS! 1 STSRRT 1 TEHH & |

(2) TR VAl H ST G HHANAT o1 Ao 12 FEHI b1 Aty o 9D 45 feAl 76 & Hifa
B |

(3) TR VA H ST HHTNAT i Aehfcdsh ISR < T I Tl ¢ |

(4) TH wIfHE o1 %A § iR T7a | F7 F F7 qae § U 67 @ aior @ e |

TSl T g1 9 o e wnins ferees e @ geeited © 2
(1) SHARS A A (2) HR&a (3) UHEE (4) TAEA

RA WiaY™ & Tohe Fenee Aam & Siavd ga-9 H hiTHeb] /RN i TEHIHTAT Sl ToF o AITd

frderer fagri § gafed fomar T €2
(1) 39 = Henea sAfafrm (2) 40 = HeneA sAfufrm
(3) 41 = Henea sAfafrm (4) 42 @ goea sAfufrm

T 3T 3R 398 Treifyd TR & oMeR W Fefafeaa 3 § 9 sienfirs foere sfufm, 1947
& STl B H I T 2

I T A1 [Hfad TR
1) Wwen ©a wie - IS E@R
(2) TR L wie - oft=H §ma R
() YA Vi wie - dfHeg. SR
(4) <RI €™ - ERETE R

A ‘X % UG HifHe /TR (TFa gaem) faum §, forget gum, sRel g Jersd &l
are oz @ formes = o=t faum § S92 for 59 wgeh, gren, g sefs |

it/ TE.2TR. T99W & UM & T=id Ush HiHE Joeeh eIl & Sl HiiHe HEAl hi S@d
FAT © AR T AT Ty Jereeh il © Sl i T @ fuear 81 T sifHes /ua. R, faam
FIT HEAT T 7

(1) Ta= favws & faam (2) A Thihd fa4m

(3) WIH-GH{eId Tehidhd faum (4) ww gafad faved sl fawm
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11. Which of the following statement(s) about the Indian Labour Conference is/are true ?
(a) The code of Discipline was introduced by the ILC.
(b) The Minimum Wages Act, the Employee’s State Insurance Act, and the Employees’
Provident Fund Act were enacted due to the consensus reached on these issues in the
ILC.

(c) The ILC defined the basis for calculation of Need-based Minimum Wage.

Codes :

(1) Only (a) is true (2) Only (b) is true

(3)  Only (c) is true (4) (a), (b) and (c) are true

12.  What is the time period within which the Grievance Redressal Committee Constituted under
the Industrial Disputes Act, 1947, has to complete its proceedings on receipt of a written
application by or on behalf of the aggrieved workmen ?

(1) Fifteen days (2) Twenty-one days

(3) Thirty days (4) Forty-five days

13. Assertion (A) : Globalization has opened up opportunities like open markets, free
flow of goods, services and people as well as has posed threats like
jobless economic growth, and cultural erosion and environmental
degradation.

Reason (R) : There has been an uneven competition between the developed and
developing countries resulting in issues like dumping; privatisation of
primary services like health and education thereby remaining beyond
the reach of millions of poor and unemployed.

Codes :

(1) Both (A) and (R) are not correct

(2)  (A) is correct but (R) is not correct

(3) (A) is not correct but (R) is correct

(4)  (A) is correct, (R) is also correct but does not fully explain the (A)

14. Which of the following statements is not true regarding the certification of the standing

orders under the Industrial Employment (standing orders) Act, 1946 ?

(1) Within Six months from the date of application of the Act, the employer shall submit

five copies of the draft standing orders to the certifying officer

(2)  There is a schedule which sets out the matters to be incorporated in the standing orders

(3) It is not mandatory to refer the draft standing orders to the Unions/workmen by the

certifying officer

(4) Any employer, workmen, trade union aggrieved by the order of certification issued by

the certifying officer can make an appeal to the Appellate Authority within thirty days
from the date on which copies of certification are being sent

o [N 6



11.

12.

13.

14.

TR 9| G & IR | frefafead ol § @ o1 91/#0 4 9 2/8?
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(1
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15. Under the provisions of the Industrial Disputes Act, 1947, what is the time period within
which if no communication is received by an employer in response to his application to the
appropriate Government for closing down the undertaking, then it will be deemed that
permission has been granted ?

(1) Thirty days (2) Forty-five days (3) Sixty days (4) Ninety days

16. Match the following :
List -1 List - II

(a) Outsourcing (i)  Specialists are invited at client location to perform specific
tasks for which there is no internal resource

(b) Insourcing (ii) Disciplined provisioning and blending of business and IT
services from both internal and external providers

()  Multi sourcing (iii) Regular use of external agency for non-core functions

(d) Open sourcing (iv) Actof releasing free software license containing knowledge
and information by professional and scientific groups

Codes :

(@ () (¢ (@

M @ 6 @

@ O @ @ @

@ @ @ G 0

@ @ @) 0w

17. What is not true about industrial relations policy in India ?

(1) Industrial relations in India is highly regulated by State Intervention.

(2) Industrial Relations policy in India tried to shift from courts to codes.

(38) Tripartism has been a discernible policy shift in Industrial Relations.

(4) Free and compulsory collective bargaining has been encouraged by the relevant

legislations in India.

18. If any money is due to a workman from an employer under a settlement or award, then for
recovery of the same the concerned workman or any authorised person on his behalf may
apply to which of the following authorities under the Industrial Disputes Act, 1947 ?

(1) The Industrial Tribunal (2) The Labour Court
(3) The Appropriate Government  (4) The Collector and District Magistrate
yssus || AL AR AN ; Paper




15.

16.

17.

18.

sirenfes foamg stfufam, 1947 % s1efiw, afe FiE IS ST SUHT FI 9< F g T THR
1 2TAS <1 € O SUH] SW U 8 i 1 gHa-21afy ¢ o g av=m o wus foran < f
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1) 8 e (2) Harfew feq @) e fe (4) & fq
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< :

(@ () (9 (d)

1 @) @ G ()
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19. Assertion (A) : Culture refers to a set of values, rules, and standards among generations
and are aimed at modelling behaviours so that they fall within acceptable
limits.

Reason (R) : Cultural norms play important role in determining values because
individuals anchor their conduct in the culture of the group to which they
belong.

Codes :

(1) Both (A) and (R) are not correct

(2) Both (A) and (R) are correct, (R) does not explain (A)
(3) Both (A) and (R) are correct, (R) explains (A)

(4) (A) is wrong and (R) is correct

20. Match the following :
List - I List - II
) Karl Marx i)  Founder of American Federation of Labour
(b) Sydney and Beatrice Webbs ii) Antagonist of trade unionism
() Samuel Gompers iif) Radical trade unionism
(d) Walter Gordon Merrit iv) Industrial Democracy

(@ (b) (o) (d)

1) @) @) @ ()
(2) @) @Gv) @ (D)
() @) (@) @v) ()
@ @) (@v) @) ()

21. With the approval of which of the following authorities, an apprentice undergoing training
in a factory may be allowed to work overtime under the Apprenticeship Act, 1961 ?
(1) Apprenticeship Advisor (2) Labour Commissioner
(3)  Chief Inspector of Factories (4) Apprenticeship Inspector

22.  Which of the following strategic initiatives will help employee retention effort of an
organisation ?
(a) The perception of equity in rewards
(b) Work-life balance initiatives
(c) Exit Interviews
(d) Non-poaching agreements

Codes :

(1) (a) and (b) only (2) (@), (b) and (c) only

(3) (@), (b) and (d) only (4) (b), (c) and (d) only
23. Government’s policy relating to employment relations is mostly :

(1) Deregulated Competitive (2) Regulated Protective

(3) Constrained Competitive (4) Protective Competitive
| 10



19. USRI (A): Fepfa w1 grery Nfedl & 7e gedi, Faml ofR Al & w9 § T 3R 37 ae
SFERI 1 T BT § ek a1 Wi WA % 37X 1Y |
®IT (R) : HIEh (s AFE Jod MYiRa & § Teayul it o161 ®3d § Hifh AfR o0
& THE HT TEH(A H T SATER I Tiid T 7 |
< :
1) (A) 3R (R) AT 9t 72 B |
2) (A) 3R (R)SA T ¥ (R), (A) T ARAT T FIA R
(3) (A) 3R (R) T W& ¥ 3R (R), (A) T AT HAT T |
(4) (A) 7@ § #R (R) WL R
20. 7= =1 gafea HifsT :
T -1 Tt - 11
(a) el AT ()  STHRHT HeWH 3% W & HedIsh
(b) Tt 3R gy a=8 (i) 9| HuEg % fade
(c) HHaTd Mo (i) ST g9 HHETQ
d) dreeX Mmed Al (iv) STRNfTR cha=
%<
(@ (b) () (d)
1 @) @) @ ()
(2) @) (v) (@) (i)
(3) (i) (i) (iv) (i)
(4) @G (v) (D) ()
21. foey erfufram, 1961 % e1efiq war foreg St forelt v | W¥meror qred X @1 §, 1 SH1oR-28H A
i wifa frefafea sifwfEl & @ #F < e 82
(1) e wemesR (2) =W A
() T= wREM Raw (4) Toegan Fderes
22, fr=fafed # 9 SF-9 WHITdS 98d 18T & HHERI 380d & JI | Heg ol 7
(a) WReR] H HHAT 1 T A
(b) ‘Th-TEE’ W FAH
(c) ‘ufeeie’-waiehR
(d) ‘AF-wfE wEa
%<
(1) e (a) 3R (b) (2) O (a), (b) 3R ()
(3) 9 (a), (b) FRX(d) (4) e (b), () 3R (d)
23. TSR Tl % 9N H TR i Aifq Ifrmad gl ¢ :
(1)  sAfafrafad giaEr (2) fafafaa wed
@) @ gfaEr (4) w&ft giaEm
v | AN . Papec



24. The provisions of the Building and other construction workers (Regulation of Employment
and Conditions of Services) Act, 1996 shall become applicable to an establishment which
employs or has employed on any day of the preceeding twelve months a minimum of :

(1) Ten construction workers (2) Twenty construction workers

(3)  Thirty construction workers (4) Fifty construction workers

25. Assertion : Wage differentials can be attributed to the imperfections of the employment
markets.

Reason : Inter-industry wage differentials have been narrowing in developed countries
than that in developing countries.

Codes :

(1) Both Assertion and Reason are wrong

(2) Assertion is right and Reason is wrong and so does not explain the Assertion
(3) Assertion is wrong and Reason is right and so does not explain the Assertion
(4) Both Assertion and Reason are right, but Reason does not explain the Assertion

26. Which of the following trends is not true about the Industrial Relations scenario in India ?
(1) Reduced Government regulation (2) Declining trade union density

(3) Increasing Employer militancy  (4) Demand for labour reforms

27. The appropriate government, under the provisions of the Contract Labour (Regulation and
Abolition) Act 1970 may make rules relating to canteens in which of the following areas ?

(a) The date by which the canteens shall be provided
b) The number of canteens that shall be provided

c) The foodstuffs which may be served

d) The charges for the foodstuffs to be served

e) The number of persons to be employed in the canteen
(1) (@), (b), () and (e) only (2) (@) (¢), (d) and (e) only
(3) (@), (b), () and (d) only (4) (a) (b) and (c) only

28. Human Capital refers to :

(1) total salaries of the employees in an organisation.

(2) collective expenses incurred by employees in an organisation.
(3) capital consumed in recruiting manpower in an organisation.
(4)

collective skills and knowledge of the total workforce of an organisation.
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24.

25.

26.

27.

28.

I qAT 3T HAR (SR TR Hareii i vaf & fafae) sfufem, 1996 F Jagm T8 39w W
AN B e 12 781 9 e foF W fRad wEE ®M = W) © sren e el gu e ?
(1) <9 o FER (2) = fE HER

(3) 9 fHH wER (4) vE Y AR

aferem :  worgd ® fafi=rar % faw ASHIR SISIR 6t erquin skt <9 fean <1 ek B

qeh : o STR-sEm Heigd fafvear  foeresita Suil i edan fomfaa <u | St o @
g

< :

(1) sifewed 3R q% SHI TTerd ¥ |

@
3
(4

AR TE B TG T T ¢ SHIAT, SR Tl Tk Tl SATSAT 81 L @l |
YeRe TTord § 3R dh Tl § SHfay o tfiyene w1 same Te &L |
AR IR T ST TEI § T qoh AR i AT T8l hidl |

)
)
)
)
TRa o ST Tl % gva @ qrefid fefeiad gemel o @ S 91 ' T84l € 2

(1) &R fafel = seE (2) 9 €I F T § 3T
(3) T %t v A 3 (4) | guW & A

gqfad WER IH 99 (fafam iR saaes) sifufrem, 1970 % yasml & stefim F2m gt
frefafea &5 § 9 frg gt fa9i =1 1 ehdl § 2

(a) 39 fafy | 59 T Iuersy L= S |
(b) A HY M AT HelHl Bl GEAT|

(c) @ - gge Sl WY SR |

(d) wrE-uE ®t HHA
(
(
(

e) hH H IR W W IM a1t AfKAl il Ge&A |

1) e (a), (b), () 3R (e) (2) e (a), (c), (d) ¥ (e)
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29. The four patterns of unionism such as Business unionism, Friendly or uplift unionism,
Revolutionary unionism and predatory unionism are given by :

(1) Alan Fox (2) Robert Hoxie  (3) Allan Flanders (4) Michael Poole

30. Under the provisions of the Inter-State Migrant workmen (Regulation of Employment and
Conditions of Service) Act, 1979, every Inter-State migrant workman is to be paid displacement
allowance at the time of recruitment by the contractor an amount of :

(1) Seventy-five percent of the monthly wages payable to him or one hundred rupees,
whichever is higher

(2)  Fifty percent of the monthly wages payable to him or Seventy-five rupees, whichever is
higher

(3)  Fifty percent of the monthly wages payable to him or one hundred rupees, whichever
is lower

(4) Seventy-five percent of the monthly wages payable to him or two hundred and fifty
rupees, whichever is lower

31. In the ‘Kirkpatrick’ model, which level of training evaluation helps in knowing that trainees
have applied their gained learning to the Job ?

(1) Learning (2) Re-action
(3) Job behaviour (4) Ultimate value/results

32.  Which of the following statements is not true about the origin of trade unions ?
(1) Laissez faire policy was not conducive for trade union emergence
(2) Legal pronouncements did not favour the emergence of trade unions in initial stages

(3) Lack of bargaining power among the individual workers was responsible for the
emergence of trade unions

(4) Governments and Employers were supportive of the trade union emergence

33.  Which of the following formulae is taken for calculating the gratuity for an employees under
the Payment of Gratuity Act, 1972 ?

(1) Monthly rate of wages last drawn X 15 X number of years worked + 26
(2) Monthly rate of wages last drawn X 26 X number of years worked =+ 15
(3) Monthly rate of wages last drawn X 30 X number of years worked =+ 26
(4) Monthly rate of wages last drawn X 30 X number of years worked + 15

34. When an International Company followed a strategy of choosing employees only from the
nationals of the parent country, it is called :

(1) Geocentric approach (2)  Ethnocentric approach
(3)  Polycentric approach (4) (1) and (2) both
|| 1 Fapeca




29.

30.

31.

32.

33.

34.

aEIfas o, Hqul steran e FeaTe, Swifdert guarg iR wyaf goare, 9 & 3 IR
et =1 Seora forem fean 22

(1) TS W 2) A et (3) TUceH ®IveH  (4) WEHRA qd

T R-TT JarE] TR (SR 3R Aa1-37d fafama) stfafaam 1979 & Yraemi & 31¢iF, Sher
FHT N W TAH 3T AT Yol TR ] Wl ohid 99 fowemas =1 <1 21 & Toreent afvn g
2

1) R &I < AE TG 1 75 Ffavra Aean 9 9, S off S 8|

1)

(2) IR I <F AIEH HSIGY 1 50 TP L@ 75 TqC, S o ==’ i |

(3) IR I <A WIFFH AL T 50 Tfawwd 1o 100 9T, St off e 21

(4) TR I SEEN-ARY HIFEH ASIGYH T 75 Fiasa $1e@ 250 9T, S - 7 |

‘wehtfew Aled H, fRe TR A1 ARI0 Jediend 9% H1d S § Feradl Sl & foh grenente 3 ura
M I wM H GIH fhaT 72

(1) srfem 2) wfa-fsan (3) wHE FTR (4) stf<m goa /oo

freAferiaa el & @ HITH wU 90 GOl % SgH % T § W T8 Q2

(1) 9 AUR ifq FeeR & IUR & TIha Tl off

(2) A Fofa gRfts T W gHEE & SR % 94 § 6 9

(3) SafeTs R | WIQATS T 1 GHAT i FHH IH Foll & IR & AU I o
(4) TEHR IR FENE 99 ¥ % YR & guedE 9

SueH Her sifuftem, 1972 % 1ol et el & Swem %t o % o frefafea § @ sl
TRTHET STIATT T § 2

(1) oifaq AeIgd o1 WifE® R x 15 x a7 a9 &M fowan + 26

(2) @Af~H TG it "R ST x 26 x fSiad W &wE fear + 15

(3) sif<a TSI i WifEER R x 30 x a7 a9 &M fowan + 26

(4) srfa TSI 1 WIfEER R x 30 x a7 a9 @ fowan + 15
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35. Who viewed trade unions as ‘moral institutions’” aiming at making the workers better
individuals and responsible citizens ?
(1) Pt. Madan Mohan Malaviya (2) Gopal Krishna Gokhale
(3) Bal Gangadhar Tilak (4) Mohandas Karamchand Gandhi
36. The period of limitation for an appeal to the High Court against the decision of the Employee’s
Insurance Court under the provisions of the Employee’s State Insurance Act, 1948 is :
(1) Thirty days (2) Sixty days (3) Forty-five days (4) Ninety days
37. Which of the following is not a cultural dimension of Hofstede’s model ?
(I) Power distance (2)  Uncertainty avoidance
(3) Time orientation (4) Individualism - collectivism
38. Which of the following declared that, “there shall be unreserved acceptance of, and respect
for, democratic functioning of trade unions, and there shall be regular and democratic elections
of executive bodies and office - bearers of the trade unions” ?
(1) The Code of Conduct
(2)  The First National Commission on Labour
(3) The Second National Commission on Labour
(4) The Code of Discipline
39. The report of which of the following committees in India was instrumental in the enactment
of the Employee’s State Insurance Act, 1948 ?
(1) Shiv Rao Committee (2) B.P. Adarkar Committee
(3) Bhave Committee (4) Rege Committee
40. Which of the following statement(s) is/are true about Hardship allowances ?
(a) They compensate expatriates for exceptionally hard living and working conditions at
certain locations
(b) They compensate employees for meeting difficult targets
() They compensate employees for working under hazardous conditions
Codes :
(1) (a) only (2) (b) only (3) both (a) and (b) (4) (a), (b) and (c)
41. When certain common needs of workers, such as provision of consumer items, credit/loan
facilities are provided by the trade unions to their members through co-operatives, the method
is called :
(1) Method of Direct action (2) Method of Legal enactment
(3) Method of Mutual Insurance (4) Method of Collective bargaining
S 1T —



35. frefafed § @ o9 g@ 9 o) T Sfde g’ a9z of fS9a 3899 SR ol d8de sAfe 3R
SR ARTRER &A1 o1 ?
(1) Tfved 9T A Aatd (2) T F TR
(3) =Tt TR feteh (4) HIBISHE HHE< M
36. HUGR TF oH1 AUFTEH, 1948 F FELM! & 1eiH HH=Rl stwn w1 & i & foeg &8 1 o
U A hi T IR § 2
1) = fE ) B fE (3) Hartew feq 4) & fq
37. frefafed § @ s ' giRes’ Uicd & Wihias T &1 § 2
(1) JWagd (2) @ 9ER (§ =)
(3) T AR (4) JIfFmRaE - AR
38. frefafed # @ foraa = =von &1 fo o G &l dlshd =19 eeR & fau qaa o919 § Wit iR
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(3) I UL 4H WM (4)  STIITA g
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1) Tra e wEd (2) . STSRET FHHS
(3) A @) T wE
40. fr=Afafed § @ 9@ 9140 & IR B9 F FUT GE | 2
(a) I8 FD TIM W YR 9 Y F3R w14 T w1 &1 feafaai & ford yanfaai =1 gamasn 71
(b) € HHARME! FI GRwa AL B T HE & ford GTmasn 2|
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41, & HITR H GHME AEIHRATST T ST T3] 1 Jo-4, SUR/FH0 iaensti w1 o9 99
TEH1IRAT Tl g Yol 4t ¢ o 39 fafy 1 #ed € -
(1) g& T fafy (2) HMA SAH AT @
(3) UREAf s fafy (4) wHfeF Hiearst =i fafy
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42. As a part of the employment contract, any employee accepting employment has to accept
the dangers associated with the job including possible injuries. This plea was taken by the
Employers to avoid payment of compensation under which of the following doctrines ?

(1) Doctrine of Contributory negligence

(2) Doctrine of Assumed Risk
(3) Doctrine of Common Employment and fallow servant’s responsibility
(4) Doctrine of Unknown person’s responsibility

43. The ongoing process of identifying, assessing and developing organisational leadership to
enhance performance is called :

(1) Strategic planning (2) Succession planning
(3) Organisational planning (4) Career planning

44. Assertion (A) : Thefocus inindustrial relations is shifting from collective to individual rights,
from union to worker participation, and from union to employee
communication.

Reasons (R) :  The new generation of workers (knowledge workers) expect an empowered
relationship with the employer rather than protected relationship.

Codes :

(1) (A) is wrong, so (R) does not explain the (A).

(2)  (A) is right, but (R) is wrong,.

(3) Both (A) and (R) are right, and (R) explains the (A).
(4) (A) is wrong, but (R) is right.

45. What is the minimum number of days a woman employee must have actually worked under
an employer in the twelve months immediately preceding the date of expected delivery for
becoming eligible for maternity benefit under the Maternity Benefit Act, 1961 ?

(1) Eighty days (2) Ninety days
(3) One hundred and twenty days (4) One hundred and fifty days

46. Which of the following approaches aims at payments so as to maintain home-country living
standard plus some financial incentive ?

(1) Balance Sheet Approach (2) Going Rate Approach
(3) Host-Based Approach (4) Global Market Approach

47. ‘Social Dialogue’ includes “all types of negotiations and consultations or simple exchanges of
information between/among representatives of the government, employers, and workers on
issues of common interest relating to economic and social policies”. This meaning of social
dialogue was advanced by :

(1) Indian Labour Conference (2)  United Nations Organisation
Standing Labour Committee (4) International Labour Organisation
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rsos [RIFAATR RN
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48. What is the Current maximum ceiling of wages for calculation of bonus under the Payment
of Bonus Act, 1965 ?
(1) % 5,000 (2) ¥ 7,500 (3) ¥ 10,000 (4) 12,000
49. Arrange the following phases of Quality Circles in the correct sequence :
(a) start up (b) approval of initial suggestions
(c)  initial problem solving (d) expansion of problem solving
(e) implementation (f)  decline
1) (), (b), (), © @ (@ 2 (), (b), ©, @), (@) @
3) @ © b) @), @, @ ) ® @ @ © b) @
50. Wage Negotiating Committees in India determine wages at :
(1) Plant Level (2) Industry Level (3) Sector Level (4) Regional Level
51. Under which part of the Indian Constitution, the basic foundation of Labour Legislations is
found ?
(a) The Preamble
(b) The Fundamental Rights
(c)  The Directive Principles of State Policy
(1) Only (c) (2) Only (a) (3) Both (a) and (c) (4) (a), (b) and (c)
52. ‘Glass Ceiling’ is a phenomenon related to :
(1) Solar energy Conservation system
(2) Office Autonomy system through transparency
(3) Gender Bias in Career progression
(4) Corporate Governance System
53. Who among the following explained the pre-reguisite conditions of viable collective bargaining
such as ?
(a) The parties must attain a sufficient degree of organisation;
(b)  The parties must be ready to enter into agreements with each other;
(c) The agreements must generally be observed and implemented by those to whom they
apply ?
(1) Allan Flanders (2) Neil W. Chamberlain
(3) Robert Hoxie (4) Alan Fox
54. What is the time period within which any fine imposed on any employee shall be recovered
from the day on which it was imposed ?
(1) One hundred fifty days (2) Ninety days
(3)  One hundred days (4) One hundred twenty days
| 2 —
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H AR AfufTIH, 1965 % AT ST I T FIA F AT TSI HT HIS[E1 IIan HE =
7?2
(1) ¥ 5,000 2) % 7,500 (3) % 10,000 4) % 12,000

TUTE Jdi o Fefafad =2l S 98 oIy | =afked &y

(a) GIREH (b) TR Gemal T STIHwEH
(c) IR HHE GHIYH (d) EHE FHIEM 1 TR
(e) fwmaram (f) R
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55. The use of PCN for control to ensure compliance in the subsidiary to enable achievement of
local operations shows :
(1) Ethnocentric predisposition (2) Geocentric predisposition
(3)  Polycentric predisposition (4) Regiocentric predisposition
56. Theamount of gratuity payable to an employee retiring from services after completing eighteen
years of continuous service drawing his last wages of I 39,000 per month, will be :
(1) < 4,05,000 (2) ¥ 3,51,000 (3) ¥ 10,00,000 (4) < 7,50,000
57. Which segment of wages is determined by the ‘escalatory clause’ in collective bargaining ?
(1) Basic Wages (2) Incentives
(3) Dearness Allowance (4) Bonus
58. Read the statements and choose the correct answer :
Statement :
(a) Sigmund Freud proposed the concept of the structure of psyche in terms of Id, Ego,
and Superego.
(b) The ‘Id” does not care about reality, about the needs of anyone else, only its own
satisfaction.
Codes :
(1) Both the statements are True (2) Both the statements are False
(3) Statement (a) is True and (b) is False =~ (4) Statement (b) is True and (a) is False
59. Match the following legislations with their respective objectives :
List of Legislations Objectives
(a) Minimum Wages Act, 1948 (i) to ensure that wages payable are disbursed
within prescribed time limit
(b) Payment of Wages Act, 1936 (ii) toextend social justice by statutorily providing
the remuneration due to an employed person
(c) Equal Remuneration Act, 1976  (iii) toallow employees to legally share in the profit
of the establishment on the basis of production
and productivity
(d) Payment of Bonus Act, 1965 (iv) to prevent discrimination in the matter of
employment and remuneration
Codes :
(@ (b) (o) (d)
W) () (@) @ 0
@ (@ O @) ()
@) O @) @) )
@) ) v 0O G
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55. TUMI YRETE i hardl gl 99 % ford g wrEl | erqurer gifed 3 7 fasm &
o @t w1 YN 41 S0 B ?
(1) Tsfd ek ggfa (2) 9 == ygfa
(3) &g %= W (4) & sk ge
56. TH HAEN, o T 18 a9 Fa1 &1 § IR 3g&! A<\ Aeigd s 399 o a8 T 39,000 off &
RerR 3R W FreAfafed § 9 366 IU_H (I )T TR fovat 21T 2
(1) T 4,05,000 2) % 3,51,000 (3) ¥10,00,000  (4) ¥ 7,50,000
57. WTfesh WieaTsi & ' TEheled Flls’ §RI A9Igd o fohdl T 1 Fwifa foran smam € 2
1) IR AR (2) W (3) HEME 4) @™
58. 9 fou el &l 72 iR el ST 1 =TT Y
U
(a) fomUe W 3 AT W9 (3Y), 38 IR TR ¥ W+ WHa A &1 G& i
STIYRUT vl FEIT QT |
(b) ‘s’ afcfaskar R fordt &1 off sTEvaRarst & ar § fa= T8I &), shad 9 Gqie &
fore e 21
%<
(1) I FoF TA B (2) T FUE A
(3) T (a) TA ¥ IR (b) IHA T (4) T (b) TA T R (a) 39 B
59. frAfafea fafu-faum =i 7 I=fya dsa 9 gafad Hifeg
faf-faam =t gt Kl
(a) A Heigh arffred, 1948 () ¥ ghfaa w0 % fau fe <7 7ol #t srermt
Fyifa wm dmn | foaafa g1 S
(b) TSI SRR AfufTed, 1936 (i) T FfSa =afea w1 aRfas w1 serrft w5
% Hfaue ®9 R FEINE = F TER &
feru |
(c) &M uifigfues srfufm, 1976 (iii) TS 3THT o FHHAMA I ITHA H IAGH
AR IS % MR T e | A Ifan 23
T START |
(d) IE TSR ATUfTEE, 1965 (iv) TR AR Mgl # dgama &t I & faw|
< :
(@ (b) (o (d)
(1) (v) (@) @) ()
(2 @) (@@ (@v) (i)
G) @ () (D) (i)
(4) @) (@(v) @ (i)
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60. Which of the following statements relating to the Central Board of Worker’s Education is
not true ?
(1) It was established in 1958. (2) Its headquarters is located at Nagpur.
(3) Itis a tripartite body. (4) It is not registered under any Act.
61. In which year the General Assembly of the UNO adopted the “International Convention on
the Rights of Child” ?
(1) 1995 (2) 1987 (3) 1999 (4) 1989
62. Match the following :
List - A List - B
Components of Emotional Intelligence Description
(a) Achievement motive (i)  Urge to control and impact
(b) Extension motive (i) Management of others emotions
(c) Social Competence (iii) Urge to excel and compete
(d) Power motive (iv) Urge to help and care
Codes
(@ (b) (o) (d)
@ @ Gv) ()
2) @) @@ @) ()
G) @ @ @G (@)
4 @) (@Gv) G @)
63. In general, what would be the maximum number of outsiders as office bearers of a registered
trade union functioning in the organised sector ?
(1) Seven (2) Ten (3) Five (4) Eight
64. Which of the following statements about the definition of ‘trade union” as given under the
Trade Unions Act, 1926 is not true ?
(1) It is any combination whether permanent or temporary
(2) It regulates relations between employers and employers
(3) It regulates relations between workmen and employers
(4) It does not regulate relations between workmen and workmen
a0 2 Faper



60. F=ra FHHR foren a1 | grafrea frefafeg woml § @S- 9 & 82
(1) J a9 1958 H wonfuad fran wen eam1 (2) U g ST AR § feod ¥
(3) 9% fausa fem ) (4) = fwet ot sifufag & erwfa defigd 1 21

61. TIH T T hl TR A 7 ' ST-TL A - MHHR FHowe’ & fhg a9 oikd fowman ?
1) 1995 (2) 1987 (3) 1999 (4) 1989

62. TTHAfGRad 1 e ifeT :

et - A Tt - B
( HATTTF dfeg & HUSH ) ( feraraT)
(a) Syt FARH () fTI= F[ T Y9E S H
3T YO
(b) RN AN () GER F HA H G
(c) TSI FAgqor (iii) e ¥ om fa S IR wfawae
L T SAQ IO
(d) H1 TESH (iv) G 91 @@ T 3{d: Y0
< :
@@ (b (9 (d)

()
@O G @v) ()
2) @) @ (i)
G) @O G ()
(4) () (v) @

(iv)
iii)  (iv)
i) (i)
63. HfSd & H Hd HL R Usiiehd HSIqX 68 o GSIHYHIE H oredd Anii o1 stferenad den ferdt anft ?

(1) &m (2) T (3) (4) @

64. << IfA fufrem, 1926 % A T2 gfwm 1 < T 9l § gty fefafea § @ 0 @
e TE T © 2
(1) 9% Tl Stean oTer &1 off 9= 2
2) ¥ Frishi iR frarseht & g & el o fafafaa s gl
(3) IE HAT IR Frisl & g &1 fafmafaa s g
g IR IR FTIRI & o= grarei @ fafafad T2 |

st |H||H|||H|||H||H||||\IH|\||\IIHI“IHINIHII\IHII!
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65. Organisational change is a complex phenomenon. In the process organisations have to deal
with resistance from different stake holders. Consider the following :
(a) Perception of imposition
(b) Role redefinition and re-orientation
(c) Participation in Diagnosis
(d) Vested interests
Codes :
(1) (a) and (b) are sources of resistance and (c) and (d) are coping mechanisms
(2) (b) and (c) are sources of resistance and (a) and (d) are coping mechanisms
(3) (a) and (b) are coping mechanisms and (c) and (d) are sources of resistance
(4) (b) and (c) are coping mechanisms and (a) and (d) are sources of resistance
66. When unions come forward for wage cuts, restriction on overtime, temporary job losses as
part of collective bargaining agreements, such bargaining is called :
(1) Enterprise Bargaining (2) Composite Bargaining
(3) Concession Bargaining (4) Non-wage Bargaining
67. Which of the following features relating to delegation of a Member State to the International
Labour Conference is not true ?
(1) Four delegates are nominated by each Member State
(2) Non-government delegates are nominated in agreement with the most representative
organisations of employers and work-people as the case may be
(3) Each delegate may be accompanied by only one adviser for each item on the agenda of
the meeting
(4) A delegate may authorise an adviser to act as his deputy and in this case, the adviser is
allowed to speak and vote
68. OD is based on certain values that are important for the development of organisations as
open and proactive systems. OD fosters a set of specific values “OCTAPACE”.
“OCTAPACE” refers to :
(a) Openness (b) Communication
(¢) Trust (d) Authority
(e) Experimentation (f)  Evaluation
(g) Autonomy (h) Productivity
(i)  Proactivity (j)  Collaboration
(k) Commitment ()  Confrontation
(m) Authenticity
Codes :
1) @, ®), @) ), @) m), &), O 2 @ @ ), ) @ @), &, [
G) @ 1 @) m), @0 & 0 4 @ ®)© @) ) (g &,
a0 2 Paper-




65. TS IRE Sfeat IfeeA1 €1 39 Hishan B Hes o1 i ' Randieed ' | o &1 9o e
T | Frefafed o faam &Y
(a) AR 1 THY FH
(b) Rt T A IR SR g IRER
(c) Tiem # wewfitan
(d) Trfed Ty
%<
1) (a) 3R (b) ¥fade & Gd IR (0) T (d) T F:2 " 1 Fpenfafea €
) (b)aﬂ'{(c)‘;lﬁrﬁ%lév‘@ﬁ%aﬁ'{(a TS (d) T S HHA (I T fmefafiat €1
(3)  (a) R (b) THA F Tk HI (Hif) Fpanfafear € 6 (o) wd () 9fody & ¥ €1
(4)  (b) 3R (c) TET FT THA &1 fpafafiar € ok (a) 7o (d) gfdiy & @ €1

66. 9 WMfe HieaTst % THSI & e & 9 H o7 W9 Aogdt Helfad, SeR-2EH | a<], STemht
AR i ST & 987 § 3T 37d € a9l 39 Hicarsil sl ed © ¢

(1) TUSTYTES ST (2)  HEISTE SRAST

(3) HTEIE RN (4)  TA-IS SRAFAT

67. STR-TSE o1 Hihd o Ge& T4 & iafumee & Hefq frefafag § @ 9 91 e '@ 964 € 2
(1) Y% - &1 AR ¥ 9r yfafafy 7ifaa fra sma €
2) R-wR gfaffe i i o) STl % wdiea SeHl, S HIHe g1, %1 genfd § At
e ST 2 |
() vaF gfafafy & wy fifdn & e & 7o g8 F U T TaRsR o S gl 2
(4) T WAl T FeeHR HI 9 Su-Hfafty & w9 § tfufa # g € ok T 9ma
T HATEHR I et TR e 3 H1 TR g |

68. T FS YA W UG § S Gt qA TURAHT Fawensti & 4 § S & faww & @
Teaqui § | oM.l fafme el el S A e e e ' F o R dfta w1 s AR
frag wfag €2
() G (b) W

(c) & (d) wER
(e) TANMRIT (f) HARA
(g) F&FTa (h) ScHTEHAT
()  smrEfsH () weEm
(k)  Hfqsrsa ()  STHA-FE
(m) YHIOTRAT
g: @), (b), (c), (d), (i), (m>, &), 6 2 @, 1 ©, m) @), (@) &) 6
@) @, @, (©), @), @) &) () () 4) (@), (b), (), (d), (), (8), (), ()
yssis [ IV .




69. Assertion (A) : The trade unions in India are trying to strengthen themselves by mobilising
membership among the unorganised workers

Reason (R) : The trade unions in the post-economic reforms period could not oppose
down-sizing and outsourcing resulting conversion of many areas of formal
employment into informal employment

Codes :

(1) Both (A) and (R) are right but (R) does not explain the (A)

(2)  (A) is right and (R) is wrong

(3) Both (A) and (R) are wrong

(4) Both (A) and (R) are right, and (R) explains the (A)

70. Under the provisions of the Factories Act, 1948, a safety committee is to be constituted in a
factory where :

(1) More than one thousand workers are employed
(2) Heavy machineries are utilised
(3) Hazardous substances are used

(4) Complex technology is used

71. Which of the following types of conflicts is not individual level conflict ?
(1) Approach - Approach conflict  (2) Role conflict

(3) Approach - Avoidance conflict (4) Vertical conflict

72. The ‘Protected Workman’ clause is concerned with :
(1) Safety provisions under the Factories Act, 1948
(2) Compensation provisions under the Employee’s Compensation Act, 1923
(3)  Sickness benefit under the Employee’s State Insurance Act, 1948

(4) Protection to union office bearers from employer’s punitive action under the Industrial
Disputes Act, 1947
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69.

70.

71.

72.

rsos [RTITMAUR N

AUHIT (A):  9RA | 4H HH 379 379 ! Y& oM o [l STHMSA R H STI TSEIT oh!
TG T T TR B

e (R) : W7 R &t s1afy § o w9 ere-uafe R - & fade 78
FR ok Toraer o ey Sioenier AT & & ST & § afafdd e
T |

(A) 3R (R) ST W&l € W (A) F (R) TE! =Amen & €1
(A) & § 3R (R) 7Terd B

(A) 3R (R) ST TTeTd © |

(A) 3R (R) SHT TET § 1R (A) 1 (R) el =A@ B |

FREMT A2, 1948 & TEuHl & 1¢fF, T FREW § RN FHI T ST FHIAT 2l € IS
99 :

(1) T TR ¥ s1fer R fifsa &
(2) R B 1 SN B &

(3)  SHTEmYul ATt 1 9= € &

(4) e FrRNfTHT 1 T e &

frefafad & @ S0 TR 1 T AfFmTa SR w1 9o Te 2 2
(1) 3N - 3UNTH o (2)  ofter Hee
(3) 3UNH - YRER G (4) SEETRR God

TRTT BT FATS BT T C
(1) HREM AYTIH, 1948 % F&T YEeE o
(2) HHARI GITEST ATUTEE, 1923 % AL GAEs & JEuH 9
(3) HHTAR T StAT SAfufTEd, 1948 % AL T ygaHn 9
)

(4) ohenfirew faare sifufm, 1947 & aefm 9w g9 & qoifysiEl &1 e g/ e
HRATE F HT GR&T d
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73.  Which of the following statements is true relating to the purpose of Constituting the Site
Appraisal Committee under the Factories Act, 1948 ?

(1) Consider applications for grant of permission for initial location of a factory involving
Heavy Machinery in a moving state.

(2) Consider applications for grant of permission for initial location of a factory involving
hazardous process.

(3) Consider applications for grant of permission for the initial location of a factory in an
urban area.

(4) Consider applications for grant of permission for initial location of a factory involving
complex technology process.

74. Which of the following is not a characteristic of Labour ?
(1) Labour is a factor of production
(2) Labour is a perishable commodity
(3) Labour can be separated from Labourers as ‘person’
(4) Labour sells his services, not himself

75. Which of the following is/are the examples of ‘Cognitive Biases’ ?

(a) Cognitive Dissonance

b) Escalation of Commitment
)

c) Ego-defence

(

(

(d) Projection
(

3

1) (b) and (c) only (2) (a) and (d) only
) (a), (b), and (c) only 4)  (a), (b), (c) and (d)

-00o0-
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73. HR@M STUTIH, 1948 & 31419 T qedishd |iHfa o1 7fed 3 o FaeH ¥ wwifyd fefafed
FUAl § ¥ HF W FHU T 72

(1) = 7o § qi 99 & FREM Fl GRS HREH WA & 3TEeT TR T < 8 faar
H o fawl

(2) <ifEmget gfean & FRE™ & T IRETF HREM T & 3TEe W ST A 8 faor ¢
& fawi
(3) et TR &= § YRt FREM Wd & e T ST o1 W fa9R #:3 3

(4) wifea rNfTe gk ot FREM & faw yRffve HREM T« % 3TEed W ST 3 & fag
fo=m & 9

74, frfafed § @ =0 W gm 1 favwa 72 2 2
(1) <9 3T HT FRF 2|
(2) o9 TR T 2|
(3) 4| H fhH ¥ TF Al F T ST FR h ¢ |
(4) oW O JasT hHT ST ], STIR AT A T |

75. Tiefated § § S ' ®iffca IEd’ 1 388 § ?

(a) hifHfeE fes4
(b) TEhAIYH ATh HiHeHE
(c) 3 fehy
(d) US=E
(1) F (b) T (c) (2) F () S (d)
(3) I (a), (b) T (0) 4) (@), (b), () T (d)
-00o0-
v | AN .



Space For Rough Work
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