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1. Which of the following types of 
control involves evaluation of inputs 
and taking corrective actions before 
the operation is completed ?  

 (A) Feed Forward Control 
 (B) Concurrent Control 
 (C) Feedback Control 
 (D) Forward Control 
 
2. Which of the following is the process 

of systematically identifying, 
assessing and developing 
organizational leadership to enhance 
performance ? 

 (A) Manpower Planning 
 (B) Career Planning 
 (C) Succession Planning 
 (D) Strategic Human Resource 

Planning 
 
3. Which of the following is not a 

principle under the “Hot Stove Rule” 
of Douglas Mc Gregor ? 

 (A) Advance Warning 
 (B) Impersonality and Impartiality 
 (C) Consistency 
 (D) Opportunity to defend 
 
4. “Quality Circles in India”, the first 

book incorporating the process to be 
adopted in developing, implementing 
and sustaining quality circles, was 
authored by  

 (A) T.V. Rao 
 (B) D.M. Pestonzee 
 (C) Udai Pareek 
 (D) S.R. Udpa 

 
 
 
 
 
 

5. The theory that categorized needs 
being concerned with survival, 
relationships and desire for personal 
development is popularly known as  

 (A) Need Hierarchy Theory 
 (B) Two Factor Theory 
 (C) ERG Theory 
 (D) Contingency Theory 
 

6. Which of the following is/are part(s) 
of transformation process, is/are 
considered as a part of organizational 
development ? 

 a. Implementing Strategic 
Planning and Alignment  

 b. Assessing the competitors 
strengths and weaknesses  

 c. Assessing the environment and 
changing organisational 
structure, systems and culture 

 d. Developing the work climate to 
enhance teamwork, trust and 
cooperation  

 (A) a, b and c 
 (B) a, b, c and d 
 (C) a, c and d 
 (D) a, b and d 
 
7. The International Institute of Labour 

Studies was established in the year : 
 (A) 1919 (B) 1960 
 (C) 1926 (D) 1978 
 

8. Which of the following is an illegal 
industrial action as per law ? 

 (A) Mutual Insurance 
 (B) Collective Bargaining 
 (C) Lock out 
 (D) Gherao 

LABOUR WELFARE AND INDUSTRIAL RELATIONS 
PAPER – III 

 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. 
All questions are compulsory. 
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1. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ ¯ÖÏÛúÖ¸ü Ûêú ×®ÖµÖÓ¡ÖÞÖ ´Öë 

ÃÖÓ×ÛÎúµÖÖ Ûêú ¯ÖæÞÖÔ ÆüÖê®Öê ÃÖê ¯Öæ¾ÖÔ ×®Ö¾Öê¿ÖÖë Ûêú ´Öæ»µÖÖÓÛú®Ö 
†Öî¸ü ÃÖã¬ÖÖ¸ü Ûúß ×ÛÎúµÖÖ‹Ñ Ûú¸ü®Öê Ûúß †Ö¾Ö¿µÖÛúŸÖÖ 
¯Ö›ÌüŸÖß Æîü ?  

 (A) ±úß›ü ±úÖò¾ÖÔ›Ôü ÛÓú™ÒüÖê»Ö 
 (B) Ûú®ÖÛú¸ÔüÞ™ü ÛÓú™ÒüÖê»Ö 
 (C) ±úß›ü²ÖîÛú ÛÓú™ÒüÖê»Ö 
 (D) ±úÖò¾ÖÔ›Ôü ÛÓú™ÒüÖê»Ö 
 
2. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ¯ÖÏ×ÛÎúµÖÖ Æîü ×•ÖÃÖê 

×®ÖÂ¯ÖÖ¤ü®Ö ÛúÖê ²ÖœÌüÖ®Öê Ûêú ×»Ö‹ ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ®ÖêŸÖéŸ¾Ö 
Ûúß ×¾Ö×¬Ö¾ÖŸÖ ¯ÖÆü“ÖÖ®Ö, ´Öæ»µÖÖÓÛú®Ö †Öî¸ü ×¾ÖÛúÖÃÖ 
×ÛúµÖÖ •ÖÖ‹ ? 

 (A) •Ö®Ö¿Ö×ŒŸÖ µÖÖê•Ö®ÖÖ 
 (B) Ûîú×¸üµÖ¸ü µÖÖê•Ö®ÖÖ 
 (C) ˆ¢Ö¸üÖ×¬ÖÛúÖ¸ü µÖÖê•Ö®ÖÖ 
 (D) ¸üÞÖ®Öß×ŸÖ¯ÖæÞÖÔ ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö µÖÖê•Ö®ÖÖ 
 
3. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ×ÃÖ¨üÖ®ŸÖ ›üÝ»ÖÃÖ 

´ÖîÛúÝÖÏêÝÖ¸ü Ûêú ×ÃÖ¨üÖ®ŸÖ ÆüÖò™ü Ã™üÖê¾Ö ºþ»Ö (Hot 
Stove Rule) Ûêú †®ŸÖÝÖÔŸÖ ®ÖÆüà †ÖŸÖÖ ? 

 (A) †×ÝÖÏ´Ö “ÖêŸÖÖ¾Ö®Öß 
 (B) ×®Ö¾ÖðµÖ×ŒŸÖÛúŸÖÖ ‹¾ÖÓ ×®ÖÂ¯ÖõÖŸÖÖ 
 (C) ×®Ö¸ü®ŸÖ¸üŸÖÖ 
 (D) ²Ö“ÖÖ¾Ö ÛúÖ †¾ÖÃÖ¸ü 
 
4. ‘Œ¾ÖÖ×»Ö™üß ÃÖÛÔú»ÖËÃÖ ‡®Ö ‡Ó×›üµÖÖ’ – ¯ÖÏ£Ö´Ö ¯ÖãÃŸÖÛú 

×•ÖÃÖ´Öë, Œ¾ÖÖ×»Ö™üß ÃÖÛÔú»ÖÖë ÛúÖê ²Ö®ÖÖµÖê ¸üÜÖ®Öê, 
×¾ÖÛú×ÃÖŸÖ Ûú¸ü®Öê †Öî¸ü »ÖÖÝÖæ Ûú¸ü®Öê Ûúß ¯ÖÏ×ÛÎúµÖÖ ÛúÖê 
†¯Ö®ÖÖ®ÖÖ ÃÖ×´´Ö×»ÖŸÖ Æîü, ÛúÖ »ÖêÜÖÛú ÛúÖî®Ö Æîü ? 

 (A) ™üß.¾Öß. ¸üÖ¾Ö 
 (B) ›üß.‹´Ö. ¯ÖêÃ™üÖë•ÖÌß 
 (C) ˆ¤üµÖ ¯ÖÖ×¸üÛú 
 (D) ‹ÃÖ.†Ö¸ü. ˆ¤Ëü¯ÖÖ 

 
 
 
 
 
 
5. ¾ÖÆü ×ÃÖ¨üÖ®ŸÖ •ÖÖê †Ö¾Ö¿µÖÛúŸÖÖ†Öë ÛúÖê 

•Öß¾Ö®Ö×®Ö¾ÖÖÔÆü, ÃÖ´²Ö®¬ÖÖë †Öî¸ü ×®Ö•Öß ×¾ÖÛúÖÃÖ 
ÃÖ´²Ö×®¬ÖŸÖ “ÖÖÆü ÃÖê ÃÖ´²Ö®¬Ö ÛúÖê ÛúÖê×™ü²Ö¨ü Ûú¸üŸÖÖ 
Æîü, ˆÃÖÛúÖ »ÖÖêÛú×¯ÖÏµÖ ®ÖÖ´Ö Æîü 

 (A) †Ö¾Ö¿µÖÛúŸÖÖ ¯Ö¤üÖ®ÖãÛÎú´Ö ×ÃÖ¨üÖ®ŸÖ 
 (B) ×«ü ÛúÖ¸üÛú ×ÃÖ¨üÖ®ŸÖ 
 (C) ‡Ô †Ö¸ü •Öß ×ÃÖ¨üÖ®ŸÖ  
 (D) †ÖÛú×Ã´ÖÛú ×ÃÖ¨üÖ®ŸÖ  
 
6. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ×¾ÖÛúÖÃÖ Ûêú †Ó¿Ö 

Ûêú ºþ¯Ö ´Öë ÛúÖî®Ö ÃÖÖ / ÃÖê ¸ü“Ö®ÖÖÓŸÖ¸üÞÖ ¯ÖÏ×ÛÎúµÖÖ Ûêú 
³ÖÖÝÖ Æîü / Æïü ? 

 a. ¸üÞÖ®Öß×ŸÖ¯ÖæÞÖÔ µÖÖê•Ö®ÖÖ ‹¾ÖÓ ÃÖÓ¸êüÜÖÞÖ ÛúÖê »ÖÖÝÖæ 
Ûú¸ü®ÖÖ …  

 b. ¯ÖÏ×ŸÖµÖÖêÝÖß Ûúß ¿Ö×ŒŸÖµÖÖë †Öî¸ü ×®Ö²ÖÔ»ÖŸÖÖ†Öë 
ÛúÖ ´Öæ»µÖÖÓÛú®Ö  

 c. ¯Ö×¸ü¾Öê¿Ö ÛúÖ ´Öæ»µÖÖÓÛú®Ö †Öî¸ü ÃÖÓÝÖšü®ÖÖŸ´ÖÛú 
ÃÖÓ¸ü“Ö®ÖÖ, ¯ÖÏÞÖÖ»Öß †Öî¸ü ÃÖÓÃÛéú×ŸÖ ÛúÖ 
¯Ö×¸ü¾ÖŸÖÔ®ÖÖë  

 d. ™üß´Ö¾ÖÛÔú, ×¾Ö¿¾ÖÖÃÖ †Öî¸ü ÃÖÆüµÖÖêÝÖ ¾Öé×¨ü Ûêú 
×»Ö‹ ÛúÖµÖÔ †®ÖãÛæú»Ö ¾ÖÖŸÖÖ¾Ö¸üÞÖ ÛúÖ 
×¾ÖÛúÖÃÖ Ûú¸ü®ÖÖ  

 (A) a, b †Öî¸ü c 
 (B) a, b, c †Öî¸ü d 
 (C) a, c †Öî¸ü d 
 (D) a, b †Öî¸ü d 
 
7. ‡Þ™ü¸ü®Öê¿Ö®Ö»Ö ‡ÓÃ™üß™ËüµÖæ™ü †Öò±ú »Öê²Ö¸ü Ã™ü›üß•ÖÌ Ûúß 

Ã£ÖÖ¯Ö®ÖÖ ×ÛúÃÖ ¾ÖÂÖÔ ´Öë Æãü‡Ô ? 
 (A) 1919 (B) 1960 
 (C) 1926 (D) 1978 
 
8. ÛúÖ®Öæ®Ö Ûêú †®ÖãÃÖÖ¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß 

†ÖîªÖê×ÝÖÛú ×ÛÎúµÖÖ †¾Öî¬Ö Æîü ? 
 (A) ¯ÖÖ¸üÃ¯Ö×¸üÛú ²Öß´ÖÖ 
 (B) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤üÖÛúÖ¸üß 
 (C) ŸÖÖ»ÖÖ²Ö®¤üß 
 (D) ‘Öê¸üÖ¾Ö 

ÁÖ×´ÖÛú Ûú»µÖÖÞÖ ‹¾ÖÓ †ÖîªÖê×ÝÖÛú ÃÖÓ²ÖÓ¬Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – III 

ÃÖæ“Ö®ÖÖ : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü (75) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö 
†×®Ö¾ÖÖµÖÔ Æïü … 
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9. Compulsory collective bargaining was 
advocated by : 

 (A) G.L. Nanda  
 (B) Khandubhai Desai 
 (C) V.V. Giri 
 (D) Jagjivan Ram 
10. The Journal Dinabandhu was being 

published by : 
 (A) Ahmedabad Textile Labour 

Association 
 (B) Bombay Mill Hands Association 
 (C) All India Trade Union Congress 
 (D) Madras Labour Union 
11. Which of the following is the 

appropriate Government in relation to 
employment of workmen by a 
contractor for construction of Railway 
Staff Quarters in a State headquarters 
and fixation of minimum wages ? 

 (A) The Central Government 
 (B) The concerned State Government 
 (C) Both (A) and (B) 
 (D) Either (A) or (B), but depends 

on the situation and appeal by 
the contractor 

12. Under the Industrial Disputes Act, 
which of the following cannot be 
considered as an industrial despute ? 

 (A) When employer fails to keep his 
verbal promises   

 (B) When closure is a pretence 
 (C) When demand made for 

alteration of conditions of 
service of employees in a 
cooperative society   

 (D) When the lock-out is in disguise 
of closure  

13.  Who had advanced the concepts of 
“Long Arm of Job” and “Social 
Invasion of Workplace” explaining the 
intricate relationship between intra-
mural and extra-mural welfare ? 

 (A) Emile Durkheim 
 (B) Herbert Spenser 
 (C) Amitai Etzioni 
  (D) Charles Spaulding 
14. Which of the following is/are 

determinant(s) of supply of labour ? 
 a. other wage rate 
 b. non-wage income 
 c. preferences for work versus leisure 
 d. number of qualified suppliers 
 (A) a and b (B) a, b and d 
 (C) a, b, c and d (D) b, c and d 

15. Under which of the following incentive 
plans “a worker is quaranteed a 
minimum wage on the time basis. Then 
a standard time is fixed for the 
completion of every work and if the 
worker completes the work in less time, 
he is given bonus of the time actually 
saved in proportion to the total time” ? 

 (A) Halsey Premium System 
 (B) Rowan Premium System 
 (C) Barth System 
 (D) Emerson Efficiency System 
 

16. AFL-CIO in United States of America is a : 
 (A) Craft Union 
 (B) Industrial Union 
 (C) General Union 
 (D) National Union 
 

17. Which of the following factor(s) is/are 
responsible for weakening the trade 
unions in India ? 

 a. absence of rank and file leadership 
 b. absence of one union in one 

industry  
 c. politicization of unions 
 d. proactive management 
 (A) a, b and c (B) a, b, c and d 
 (C) a and b (D) a only 
 

18. During the National Emergency Period, 
how many schemes of workers’ 
participation in management were 
introduced by the Government of India ? 

 (A) One (B) Two 
 (C) Three (D) Four 
 

19. An association of crane operators in an 
industrial establishment is an example of : 

 (A) General Union 
 (B) Craft Union 
 (C) Industrial Union 
 (D) Industrial Federation 
 

20. The factor, which does not include the 
substance of sound industrial relations 
policy at the macro-level is  

 (A) Business proposition, project 
development 

 (B) Structure of economy and labour 
market 

 (C) Structure of union and employers’ 
organisations  

 (D) Policies of the Government  
 

21. Which is not an association of 
employers ? 

 (A) CIE (B) AIOE 
 (C) CITU (D) IOE 
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9. †×®Ö¾ÖÖµÖÔ ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤üÖÛúÖ¸üß Ûúß ¾ÖÛúÖ»ÖŸÖ Ûúß  
 (A) •Öß.‹»Ö. ®ÖÓ¤üÖ (B) ÜÖÞ›ãü³ÖÖ‡Ô ¤êüÃÖÖ‡Ô 
 (C) ¾Öß.¾Öß. ×ÝÖ¸üß (D) •Ö®Ö•Öß¾Ö®Ö ¸üÖ´Ö 
 
10. ¯Ö×¡ÖÛúÖ ‘¤üß®Ö²Ö®¬Öã’ ÛúÖ ¯ÖÏÛúÖ¿Ö®Ö ×ÛúµÖÖ •ÖÖŸÖÖ £ÖÖ  
 (A) †Æü´Ö¤üÖ²ÖÖ¤ü ™êüŒÃÖ™üÖ‡»Ö »Öê²Ö¸ü ‹ÃÖÖê×ÃÖ‹¿Ö®Ö 
 (B) ²ÖÖò´²Öê ×´Ö»Ö-ÆîüÞ›ËüÃÖ ‹ÃÖÖê×ÃÖ‹¿Ö®Ö 
 (C) †Öò»Ö ‡Ó×›üµÖÖ ™Òêü›ü µÖæ×®ÖµÖ»Ö ÛúÖÓÝÖÏêÃÖ 
 (D) ´Ö¦üÖÃÖ »Öê²Ö¸ü µÖæ×®ÖµÖ®Ö 
 
11. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ÃÖ¸üÛúÖ¸ü, ×ÛúÃÖß ¸üÖ•µÖ 

Ûúß ¸üÖ•Ö¬ÖÖ®Öß ´Öë ¸êü»Ö¾Öê Ã™üÖ±ú Ûêú Œ¾ÖÖ™Ôü¸ü ²Ö®ÖÖ®Öê 
†Öî¸ü šêüÛêú¤üÖ¸ü «üÖ¸üÖ ‡ÃÖ ÛúÖ´Ö Ûêú ×»Ö‹ ³ÖŸÖá ×ÛúµÖê 
ÝÖ‹ ´Ö•ÖÌ¤æü¸üÖë Ûúß ®µÖæ®ÖŸÖ´Ö ´Ö•ÖÌ¤æü¸üß Ûêú ×®Ö¬ÖÖÔ¸üÞÖ Ûêú 
×»Ö‹ ÃÖõÖ´Ö Æîü ? 

 (A) Ûëú¦üßµÖ ÃÖ¸üÛúÖ¸ü 
 (B) ÃÖ´²Ö¨ü ¸üÖ•µÖ ÃÖ¸üÛúÖ¸ü  
 (C) (A) †Öî¸ü (B) ¤üÖê®ÖÖë 
 (D) (A) †£Ö¾ÖÖ (B), ¯Ö¸ü®ŸÖã µÖÆü ×Ã£Ö×ŸÖ †Öî¸ü 

šêüÛêú¤üÖ¸ü Ûúß †¯Öß»Ö ¯Ö¸ü ×®Ö³ÖÔ¸ü Ûú¸üŸÖÖ Æîü …  
 
12. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖ †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü ÛúÖê 

†ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö Ûêú †®ŸÖÝÖÔŸÖ ×¾Ö“ÖÖ¸ü 
®ÖÆüà ÆüÖê ÃÖÛúŸÖÖ ? 

 (A) •Ö²Ö ×®ÖµÖÖê•ÖÛú †¯Ö®Öê •Öã²ÖÖ®Öß ¾ÖÖµÖ¤êü ÛúÖê 
¯Öæ¸üÖ Ûú¸ü®Öê ´Öë †ÃÖ±ú»Ö ¸üÆüŸÖÖ Æîü …  

 (B) •Ö²Ö Œ»ÖÖê•ÖÌ¸ü ²ÖÆüÖ®ÖÖ ÆüÖê …  
 (C) •Ö²Ö ×ÛúÃÖß ÃÖÆüÛúÖ×¸üŸÖÖ ÃÖ×´Ö×ŸÖ ´Öë 

Ûú´ÖÔ“ÖÖ×¸üµÖÖë Ûêú ÃÖê¾ÖÖ ×®ÖµÖ´ÖÖë ´Öë ²Ö¤ü»ÖÖ¾Ö 
Ûúß ´ÖÖÑÝÖ Ûúß •ÖÖ‹ …  

 (D) •Ö²Ö Œ»ÖÖê•ÖÌ̧ ü ŸÖÖ»ÖÖ²Ö®¤üß Ûêú ”û¤Ëü´Ö ºþ¯Ö ´Öë    
ÆüÖê …  

 

13. ‘»ÖÖÑÝÖ †Ö´ÖÔ †Öò±ú •ÖÖò²Ö’ †Öî̧ ü ‘ÃÖÖê×¿ÖµÖ»Ö ‡®Ö¾ÖÖ•Ö®Ö 
†Öò±ú ¾ÖÛÔú ¯»ÖêÃÖ’ Ûúß †¾Ö¬ÖÖ ü̧ÞÖÖ‹Ñ, ×•Ö®Ö´Öë ÃÖÓÝÖšü®Ö 
Ûêú †®¤ü̧ ü †Öî̧ ü ²ÖÖÊ Ûú»µÖÖÞÖ ¤üÖê®ÖÖë ´Öë ×®ÖÛú™üŸÖ´Ö 
ÃÖ´²Ö®¬ÖÖë Ûúß ¾µÖÖÜµÖÖ Ûúß ÝÖ‡Ô Æïü, ×ÛúÃÖÛúß Æïü ? 

 (A) ‡Ô´ÖÖ‡»Ö ¤ãüÜÖá´Ö (B) Æêü¸ü²Ö™Ôü Ã¯ÖëÃÖ¸ü 
 (C) ‹×´ÖŸÖÖ‡ ‹×•ÖµÖÖê®Öß  (D) “ÖÖ»ÃÖÔ Ã¯ÖÖò»ÖØ›üÝÖ 
 
14. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ / ÃÖê ÁÖ´Ö †Ö¯ÖæÙŸÖ ÛúÖ 

/ Ûêú ×®Ö¬ÖÖÔ¸üÛú Æîü / Æïü ? 
 a. †®µÖ ´Ö•ÖÌ¤æü¸üß ¯Ö¸ü 
 b. ÝÖî¸ü-´Ö•ÖÌ¤æü¸üß †ÖµÖ 
 c. ÛúÖµÖÔ ²Ö®ÖÖ´Ö †Ö¸üÖ´Ö ÛúÖê ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ 
 d. †ÆÔüŸÖÖ-¯ÖÏÖ¯ŸÖ †Ö¯ÖæÙŸÖÛú¢ÖÖÔ†Öë Ûúß ÃÖÓÜµÖÖ 
 (A) a †Öî¸ü b 
 (B) a, b †Öî¸ü d 
 (C) a, b, c †Öî¸ü d 
 (D) b, c †Öî¸ü d 

15. ×®Ö´®Ö×»Ö×ÜÖŸÖ ¯ÖÏÖêŸÃÖÖÆü®Ö µÖÖê•Ö®ÖÖ†Öë ´Öë ÃÖê ×ÛúÃÖÛêú 
†¬Öß®Ö “‹Ûú ÛúÖÙ´ÖÛú ÛúÖê ÃÖ´ÖµÖ-†Ö¬ÖÖ×¸üŸÖ 
®µÖæ®ÖŸÖ´Ö ´Ö•ÖÌ¤æü¸üß Ûúß ÝÖÖ¸Óü™üß ×´Ö»Öß Æãü‡Ô Æîü … ¯ÖÏŸµÖêÛú 
ÛúÖµÖÔ ÛúÖê Ûú¸ü®Öê Ûêú ×»Ö‹ ‹Ûú ´ÖÖ®ÖÛú ÃÖ´ÖµÖ 
×®Ö×¿“ÖŸÖ Æîü … µÖ×¤ü ÛúÖê‡Ô ÛúÖÙ´ÖÛú ˆÃÖ ÛúÖµÖÔ ÛúÖê 
Ûú´Ö ÃÖ´ÖµÖ ´Öë ¯Öæ̧ üÖ Ûú¸ü »ÖêŸÖÖ Æîü, ŸÖÖê ˆÃÖ Ûú´Öá ÛúÖê 
Ûãú»Ö ÃÖ´ÖµÖ ´Öë ÃÖê ²Ö“ÖÖµÖê ÝÖ‹ ÃÖ´ÖµÖ Ûêú †®Öã¯ÖÖŸÖ ÃÖê 
²ÖÖê®ÖÃÖ ×´Ö»ÖêÝÖÖ …” ? 

 (A) Æêü»ÃÖê ¯ÖÏß×´ÖµÖ´Ö ×ÃÖÃ™ü´Ö 
 (B) ¸üÖê¾Ö®Ö ¯ÖÏß×´ÖµÖ´Ö ×ÃÖÃ™ü´Ö 
 (C) ²ÖÖ£ÖÔ ×ÃÖÃ™ü´Ö 
 (D) ‹´Ö¸üÃÖ®Ö ‹×±ú×¿Ö‹ÓÃÖß ×ÃÖÃ™ü´Ö 
 

16. †´Öê×¸üÛúÖ ´Öë AFLCIO Æîü 
 (A) ‹Ûú ×¿Ö»¯Ö ÃÖÓ‘Ö (B) †ÖîªÖê×ÝÖÛú ÃÖÓ‘Ö 
 (C) ‹Ûú ÃÖÖ´ÖÖ®µÖ ÃÖÓ‘Ö (D) ‹Ûú ¸üÖÂ™ÒüßµÖ ÃÖÓ‘Ö 
 

17. ³ÖÖ¸üŸÖ ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÛúÖî®Ö ÃÖÖ / ÃÖê ÛúÖ¸üÛú 
‘Ûú´Ö•ÖÖê ü̧ ´Ö•ÖÌ¤æü̧ ü ÃÖÓ‘Ö¾ÖÖ¤ü’ Ûêú ×»Ö‹ ×•Ö´´Öê¤üÖ ü̧ Æîü ? 

 a. ÃÖÖ´ÖÖ®µÖ ÃÖ¤üÃµÖÖë ´Öë ®ÖêŸÖéŸ¾Ö Ûúß †®Öã̄ Ö×Ã£Ö×ŸÖ 
 b. ‹Ûú ˆªÖêÝÖ ´Öë ‹Ûú ´Ö•ÖÌ¤æü̧ ü ÃÖÓ‘Ö ÛúÖ ®Ö ÆüÖê®ÖÖ  
 c. ÃÖÓ‘ÖÖê ÛúÖ ¸üÖ•Ö®Öß×ŸÖÛú¸üÞÖ 
 d. †ÝÖÏ»ÖõÖß ¯ÖÏ²Ö®¬Ö®Ö 
 (A) a, b †Öî¸ü c (B) a, b, c †Öî¸ü d 
 (C) a †Öî¸ü b (D) Ûêú¾Ö»Ö a 
 

18. ¸üÖÂ™ÒüßµÖ †Ö¯ÖÖŸÖÛúÖ»Öß®Ö ÃÖ´ÖµÖ Ûêú ¤üÖî¸üÖ®Ö, ³ÖÖ¸üŸÖ ´Öë 
ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ ×ÛúŸÖ®Öß ÃÛúß´ÖÖë ´Öë ¯ÖÏ²Ö®¬Ö®Ö ´Öë ¾ÖÛÔú¸üÖë 
Ûúß ³ÖÖÝÖß¤üÖ¸üß ÛúÖê ¯ÖÏÖ¸ü´³Ö ×ÛúµÖÖ ÝÖµÖÖ ? 

 (A) ‹Ûú (B) ¤üÖê 
 (C) ŸÖß®Ö (D) “ÖÖ¸ü 
 

19. ‹Ûú †ÖîªÖê×ÝÖÛú ¯ÖÏ×ŸÖÂšüÖ®Ö ´Öë ÛÎêú®Ö †Öê¯Ö¸êü™ü¸üÖë ÛúÖ 
‹Ûú ÃÖÓ‘Ö ÆüÖê®ÖÖ, µÖÆü ˆ¤üÖÆü¸üÞÖ Æîü  

 (A) ÃÖÖ´ÖÖ®µÖ ÃÖÓ‘Ö (B) ×¿Ö»¯Ö ÃÖÓ‘Ö 
 (C) †ÖîªÖê×ÝÖÛú ÃÖÓ‘Ö (D) †ÖîªÖê×ÝÖÛú ´ÖÆüÖÃÖÓ‘Ö 
 

20. ¾ÖÆü ÛúÖ¸üÛú •ÖÖê ²ÖéÆüŸÖË ÃŸÖ¸ü ¯Ö¸ü Ã¾ÖÃ£Ö †ÖîªÖê×ÝÖÛú 
ÃÖ´²Ö®¬Ö ®Öß×ŸÖ Ûêú ÃÖÖ¸ü ÛúÖê ÃÖ×´´Ö×»ÖŸÖ ®ÖÆüà Ûú¸üŸÖÖ 

 (A) ¾µÖ¾ÖÃÖÖµÖ ¯ÖÏÃŸÖÖ¾Ö, ¯Ö×¸üµÖÖê•Ö®ÖÖ ×¾ÖÛúÖÃÖ 
 (B) †ÖÙ£ÖÛúŸÖÖ Ûúß ÃÖÓ¸ü“Ö®ÖÖ †Öî¸ü ÁÖ´Ö ²ÖÖ•ÖÖ¸ü  
 (C) µÖæ×®ÖµÖ®ÖÖë †Öî̧ ü ×®ÖµÖÖê•ÖÛú ÃÖÓÝÖšü®Ö Ûúß ÃÖÓ̧ ü“Ö®ÖÖ  
 (D) ÃÖ¸üÛúÖ¸ü Ûúß ®Öß×ŸÖµÖÖÑ  
 

21. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ×®ÖµÖÖêŒŸÖÖ ÛúÖ ÃÖÓ‘Ö ®ÖÆüà Æîü ? 
 (A) CIE (B) AIOE 
 (C) CITU (D) IOE 
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22. Which of the following ‘Codes’ 
incorporates all the given statements ? 

 (i) Every employee in an industry or 
unit shall have the freedom and 
right to join the union of his/her 
choice 

 (ii) There shall be no dual 
membership of unions  

 (iii) Uninhibited acceptance and 
respect for democratic functioning  

 (iv) Regular and democratic elections 
of executive bodies  

 (A) Inter-union code of conduct 
 (B) Code of Discipline 
 (C) Code of Practice 
 (D) Industrial Truce Resolution 
 

23. Match the following measures suggested 
with the committees/ Commissions/ Acts. 
Committees/ 

Commission/Act  
Measured            
Suggested 

a. The Trade 
Unions Act 

i. Improvement of 
productions, unions 
to discourage 
absenteeism, and 
interruption of work 

b. Royal 
Commission 
on Labour  

ii. Growth of collective 
bargaining recogni- 
tion of union, prohi- 
bition of strikes & 
lockouts 

c. Industrial 
Policy 
Resolution 

iii. Registration of 
Trade Unions  

d. First National 
Commission 
on Labour 

iv. Appointment of 
Labour Officer 

 Codes : 
  a b c d 
 (A) ii i iv iii 
 (B) iii iv i ii 
 (C) iii i ii iv 
 (D) iv ii iii i 
 

24. Due to pursuit of Laissez-Faire policy 
in economic affairs in the past and 
faith in promoting autonomy in 
industrial relations, the government in 
United Kingdom has followed a policy 
of non-intervention in the sphere of 
industry. In this context, find out which 
of the following is not correct ? 

 (A) The principle of collective 
bargaining be practised  

 (B) The principle of developing 
procedures for free and 
expeditious settlement 

 (C) The principle of protecting and 
saving workers from unfair 
labour practices  

 (D) The principle of association of 
workers in independent trade 
unions and employers’ 
association for development of 
industrial democracy  

25. Which of the following is the main 
function of Labour Relations Act of 
United Kingdom ? 

 (A) Regulating working conditons 
 (B) Licencing the industries 
 (C) Registration of unions 
 (D) Recognition of unions 
 

26. Which of the following statements 
relating to the Factories Act is not true ? 

 (A) There is a provision in the Act 
relating to the constitution of a 
Managing Committee for the 
management of the canteen.  

 (B) There is a provision in the Act 
regarding the setting up of a 
safety committee.  

 (C) The Act does not have a 
provision relating to the setting 
up of welfare committee.  

 (D) The Act has a provision 
relating to the establishment of 
a Grievance Committee. 

 

27. What is the role of the Arbitration 
Board in United Kingdom ? 

 (A) Agreement 
 (B) Settlement 
 (C) Award 
 (D) Collective Agreements Non-legal 
 

28. Which of the following are tripartite 
bodies ? 

 a. Indian Labour Conference 
 b. Wage Board 
 c. Standing Labour Committee  
 d. Works Committee 
 (A) a and b (B) b and c 
 (C) a, b and c (D) a, b, c and d 
 

29. During whose tenure as a union 
labour minister, the code of 
Discipline was adopted ?  

 (A) V.V. Giri 
 (B) G.L. Nanda 
 (C) Khandubhai Desai 
 (D) P.A. Sangma 
 

30. Which four of the Central Trade 
Union Organizations were signatories 
to the inter-union code of conduct ? 

 (A) INTUC, AITUC, BMS and 
UTUC 

 (B) AITUC, BMS, CITU and HMS 
 (C) AITUC, HMS, INTUC and 

UTUC 
 (D) BMS, CITU, HMS and INTUC 
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22. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®Ö ×ÛúÃÖ ÃÖÓ×ÆüŸÖÖ ´Öë †ÖŸÖê Æïü ? 
 (i) ˆªÖêÝÖ †£Ö¾ÖÖ ‡ÛúÖ‡Ô Ûêú ÃÖ³Öß Ûú´ÖÔ“ÖÖ× ü̧µÖÖë ÛúÖê 

µÖÆü Ã¾ÖŸÖ®¡ÖŸÖÖ ÆüÖêÝÖß ×Ûú ¾ÖÆü †¯Ö®Öß ‡“”ûÖ®ÖãÃÖÖ ü̧ 
×ÛúÃÖß ³Öß µÖæ×®ÖµÖ®Ö ÛúÖ ÃÖ¤üÃµÖ ²Ö®Ö ÃÖÛúŸÖÖ Æîü …  

 (ii) ×ÛúÃÖß ³Öß µÖæ×®ÖµÖ®Ö Ûúß ¤üÖêÆü̧ üß ÃÖ¤üÃµÖŸÖÖ ®Ö ÆüÖêÝÖß …  
 (iii) »ÖÖêÛúŸÖÖ×®¡ÖÛú ÛúÖµÖÔ ¯ÖÏÞÖÖ»Öß Ûêú ×»Ö‹ 

¯ÖõÖ¯ÖÖŸÖ¸ü×ÆüŸÖ Ã¾ÖßÛéú×ŸÖ ‹¾ÖÓ ÃÖ´´ÖÖ®Ö  
 (iv) ÛúÖµÖÔÛúÖ¸üß ÃÖ×´Ö×ŸÖµÖÖë ÛúÖ ×®ÖµÖ×´ÖŸÖ 

»ÖÖêÛúŸÖÖÓ×¡ÖÛú “Öã®ÖÖ¾Ö  
 (A) †®ŸÖ¸ü-µÖæ×®ÖµÖ®Ö †Ö“ÖÖ¸ü ÃÖÓ×ÆüŸÖÖ 
 (B) †®Öã¿ÖÖÃÖ®Ö ÃÖÓ×ÆüŸÖÖ 
 (C) ¾µÖ¾ÖÆüÖ¸ü ÃÖÓ×ÆüŸÖÖ 
 (D) †ÖîªÖê×ÝÖÛú †¾ÖÆüÖ¸ü ÃÖÓÛú»¯Ö 
 

23. ×®Ö´®Ö×»Ö×ÜÖŸÖ †ÖµÖÖêÝÖ ÃÖ×´Ö×ŸÖµÖÖë/†×¬Ö×®ÖµÖ´ÖÖë †Öî ü̧ 
ˆ®Ö´Öë ÃÖã—ÖÖµÖê ÝÖ‹ ˆ¯ÖÖµÖÖë ÛúÖê ÃÖã́ Öê×»ÖŸÖ Ûúß×•Ö‹ : 

†ÖµÖÖêÝÖ/†×¬Ö×®ÖµÖ´Ö ÃÖã—ÖÖµÖê ÝÖ‹ ˆ¯ÖÖµÖ 
a. ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö 

†×¬Ö×®ÖµÖ´Ö 
i. ˆŸ¯ÖÖ¤ü®Ö ´Öë ÃÖã¬ÖÖ ü̧, 

†®Öã̄ Ö×Ã£Ö×ŸÖ¾ÖÖ¤ü ÛúÖê 
×®Ö¹ýŸÃÖÖ×ÆüŸÖ Ûú ü̧®ÖÖ †Öî̧ ü 
ÛúÖµÖÔ ´Öë ¾µÖ¾Ö¬ÖÖ®Ö ÛúÖê ü̧ÖêÛú®ÖÖ

b. ¸üÖ•ÖÛúßµÖ ÁÖ´Ö 
†ÖµÖÖêÝÖ  

ii. ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤üÖÛúÖ¸üß Ûúß 
¾Öé×¨ü, ÃÖÓ‘Ö ÛúÖê ´ÖÖ®µÖŸÖÖ, 
Æü›ÌüŸÖÖ»Ö †Öî¸ü ŸÖÖ»ÖÖ²Ö®¤üß 
×®ÖÂÖê¬Ö 

c. †ÖîªÖê×ÝÖÛú ®Öß×ŸÖ 
ÃÖÓÛú»¯Ö 

iii. ́ Ö•ÖÌ¤æü¸ü ÃÖÓ‘ÖÖë ÛúÖ ¯ÖÓ•ÖßÛú¸üÞÖ 

d. ¯ÖÏ£Ö´Ö ¸üÖÂ™ÒüßµÖ 
ÁÖ´Ö †ÖµÖÖêÝÖ 

iv. ÁÖ´Ö †×¬ÖÛúÖ¸üß Ûúß 
×®ÖµÖã×ŒŸÖ 

 ÛúÖê›ü : 
  a b c d 
 (A) ii i iv iii 
 (B) iii iv i ii 
 (C) iii i ii iv 
 (D) iv ii iii i 
 

24. ×¾ÖÝÖŸÖ ÃÖ´ÖµÖ ´Öë †ÖÙ£ÖÛú ´ÖÖ´Ö»ÖÖë ´Öë †ÆüÃŸÖõÖê¯Ö Ûúß 
®Öß×ŸÖ †¯Ö®ÖÖ®Öê †Öî¸ü †ÖîªÖê×ÝÖÛú ÃÖ´²Ö®¬ÖÖë ´Öë 
Ã¾ÖÖµÖ¢ÖŸÖÖ Ûúß ¾Öé×¨ü ´Öë ×¾Ö¿¾ÖÖÃÖ Ûêú ÛúÖ¸üÞÖ µÖæ®ÖÖ‡™êü›ü 
ØÛúÝÖ›ü´Ö Ûúß ÃÖ¸üÛúÖ¸ü ®Öê ˆªÖêÝÖ Ûêú õÖê¡Ö ´Öë 
†ÆüÃŸÖõÖê¯Ö Ûúß ®Öß×ŸÖ ÛúÖ †®ÖãÃÖ¸üÞÖ ×ÛúµÖÖ … ‡ÃÖ 
¯ÖÏÃÖÓÝÖ ´Öë, ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê, µÖÆü “Öã®ÖÖ¾Ö Ûúß×•Ö‹ 
×Ûú ÛúÖî®Ö ÃÖß ®Öß×ŸÖ ÃÖÆüß ®ÖÆüà Æîü ? 

 (A) ÃÖÖ´Öæ×ÆüÛú ÃÖÖî¤üÖÛúÖ¸üß Ûêú ×ÃÖ¨üÖ®ŸÖ ÛúÖê 
†¯Ö®ÖÖµÖÖ •ÖÖ‹ …  

 (B) Ã¾ÖŸÖÓ¡Ö ‹¾ÖÓ ¿Öß‘ÖÐ ×®Ö¯Ö™üÖ®Ö ¾µÖ¾ÖÃ£ÖÖ¯Ö®Ö ÆêüŸÖã 
×ÛÎúµÖÖÛú»ÖÖ¯Ö Ûêú ×¾ÖÛúÖÃÖÖ£ÖÔ ×ÃÖ¨üÖ®ŸÖ … 

 (C) ¾ÖÛÔú¸üÖë ÛúÖê †®Öã×“ÖŸÖ ÁÖ´Ö ×ÛÎúµÖÖ†Öë ÃÖê ²Ö“ÖÖ®Öê 
†Öî̧ ü ÃÖã̧ üõÖÖ ¤êü®ÖÖ …  

 (D) †ÖîªÖê×ÝÖÛú »ÖÖêÛúŸÖÓ¡Ö Ûêú ×¾ÖÛúÖÃÖ Ûêú ×»Ö‹ 
Ã¾ÖŸÖÓ¡Ö ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘ÖÖë †Öî¸ü ×®ÖµÖÖê•ÖÛú ÃÖÓ‘ÖÖë ´Öë 
Ûú´Öá ÛúÖ ÃÖ´²Ö®¬Ö ×ÃÖ¨üÖ®ŸÖ  

25. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö µÖæ®ÖÖ‡™êü›ü ØÛúÝÖ›ü´Ö Ûêú 
ÁÖ´Ö ÃÖ´²Ö®¬Ö †×¬Ö×®ÖµÖ´Ö ÛúÖ ´ÖãÜµÖ ÛúÖµÖÔ Æîü ? 

 (A) ÛúÖµÖÔ ¤ü¿ÖÖ ×®ÖµÖÖ´Ö®Ö 
 (B) ˆªÖêÝÖÖë ÛúÖê »ÖÖ‡ÃÖëÃÖ ¤êü®ÖÖ 
 (C) µÖæ×®ÖµÖ®Ö ÛúÖ ¯ÖÓ•ÖßÛú¸üÞÖ 
 (D) µÖæ×®ÖµÖ®Ö Ûúß ´ÖÖ®µÖŸÖÖ 
 

26. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö 
ÃÖ´²Ö®¬Öß ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü ? 

 (A) Ûïú™üß®Ö Ûêú ¯ÖÏ²Ö®¬Ö®Ö Ûêú ×»Ö‹ ‡ÃÖ 
†×¬Ö×®ÖµÖ´Ö ´Öë ¯ÖÏ²Ö®¬Ö®Ö Ûú´Öê™üß Ûúß Ã£ÖÖ¯Ö®ÖÖ 
Ûúß ¾µÖ¾ÖÃ£ÖÖ Æîü …  

 (B) ‡ÃÖ †×¬Ö×®ÖµÖ´Ö ´Öë ÃÖã¸üõÖÖ Ûú´Öê™üß Ûúß 
Ã£ÖÖ¯Ö®ÖÖ ÃÖ´²Ö®¬Öß ¯ÖÏÖ¾Ö¬ÖÖ®Ö Æîü …  

 (C) ‡ÃÖ †×¬Ö×®ÖµÖ´Ö ´Öë ‹Ûú Ûú»µÖÖÞÖ ÃÖ×´Ö×ŸÖ 
Ã£ÖÖ×¯ÖŸÖ Ûú¸ü®Öê ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö ®ÖÆüà Æîü …  

 (D) ‡ÃÖ †×¬Ö×®ÖµÖ´Ö ´Öë ×¿ÖÛúÖµÖŸÖ ×®Ö¾ÖÖ¸üÞÖ 
Ûú´Öê™üß Ûúß Ã£ÖÖ¯Ö®ÖÖ Ûú¸ü®Öê ÃÖê ÃÖ´²Ö×®¬ÖŸÖ 
¯ÖÏÖ¾Ö¬ÖÖ®Ö Æîü ? 

 

27. µÖæ®ÖÖ‡™êü›ü ØÛúÝÖ›ü´Ö ´Öë ×¾Ö¾ÖÖ“Ö®Ö ²ÖÖê›Ôü Ûúß ³Öæ×´ÖÛúÖ 
ŒµÖÖ Æîü ? 

 (A) ‹ÝÖÏß´Öë™ü 
 (B) ÃÖê™ü»Ö´Öë™ü 
 (C) †¾ÖÖ›Ôü 
 (D) Ûú»Öê×Œ™ü¾Ö ‹ÝÖÏß´Öë™ËüÃÖ ®ÖÖò®Ö-»ÖßÝÖ»Ö 
 

28. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê ×¡Ö¯ÖõÖßµÖ ×®ÖÛúÖµÖ Æïü ? 
 a. ³ÖÖ¸üŸÖßµÖ ÁÖ´Ö ÛúÖÑ±ÏëúÃÖ 
 b. ´Ö•ÖÌ¤æü¸üß ²ÖÖê›Ôü 
 c. Ã£ÖÖµÖß ÁÖ´Ö ÃÖ×´Ö×ŸÖ 
 d. ÛúÖµÖÔ ÃÖ×´Ö×ŸÖ 
 (A) a †Öî¸ü b (B) b †Öî̧ ü c 
 (C) a, b †Öî¸ü c (D) a, b, c †Öî¸ü d 
 

29. ×ÛúÃÖ Ûëú¦üßµÖ ÁÖ´Ö ´ÖÓ¡Öß Ûêú ÃÖ´ÖµÖ Ûêú ¤üÖî¸üÖ®Ö 
†®Öã¿ÖÖÃÖ®Ö ÃÖÓ×ÆüŸÖÖ ÛúÖê †¯Ö®ÖÖµÖÖ ÝÖµÖÖ ? 

 (A) ¾Öß.¾Öß. ×ÝÖ¸üß (B) •Öß.‹»Ö. ®ÖÓ¤üÖ 
 (C) ÜÖÞ›ãü³ÖÖ‡Ô ¤êüÃÖÖ‡Ô (D) ¯Öß.‹. ÃÖÓÝÖ´ÖÖ 
 

30. ×®Ö´®Ö×»Ö×ÜÖŸÖ “ÖÖ¸ü Ûëú¦üßµÖ ™Òêü›ü µÖæ×®ÖµÖ®Ö ÃÖÓÝÖšü®ÖÖë ´Öë 
ÃÖê ×ÛúÃÖ®Öê †®ŸÖ¸ü-µÖæ×®ÖµÖ®Ö Ûêú ×»Ö‹ †Ö“ÖÖ¸ü-ÃÖÓ×ÆüŸÖÖ 
¯Ö¸ü ÆüÃŸÖÖõÖ¸ü ×ÛúµÖê Æïü ? 

 (A) AITUC, CITU, HMS †Öî¸ü 
INTUC 

 (B) AITUC, BMS, CITU †Öî¸ü HMS 
 (C) AITUC, HMS, INTUC †Öî ü̧ 

UTUC 
 (D) BMS, CITU, HMS †Öî¸ü INTUC 
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31. Which of the following organizations 
received a bad publicity in the print 
and electronic media in 2005 for 
adopting unfair labour practices and 
causing police brutality on its 
workers ?  

 (A) Maruti Udyog Limited 
 (B) Tata Motors 
 (C) Honda Motorcycles and 

Scooters India Limited 
 (D) Durgapur Steel Plant 
 
32. The shifts that have been taking place 

in the collective bargaining front in 
India in the post-liberalisation period 
include  

 a. collective to individual 
contracts. 

 b. increased wages/incomes and 
benefits accompanied by 
erosion of job control. 

 c. concession bargaining. 
 d. Attendance, skill or 

performance-linked rather than 
age-weighted and seniority- 
based wages and benefits. 

 (A) only a 
 (B) a and b 
 (C) a, b and c 
 (D) a, b, c and d 
 
33. The Second National Commission on 

Labour recommended that a 
registered union should be given 
recognition as a single negotiating 
agent in an establishment through 
check-off system, if it is having a 
minimum of : 

 (A) 33 percent of workers as 
members 

 (B) 60 percent of workers as 
members  

 (C) 66 percent of workers as 
members 

 (D) 75 percent of workers as 
workers 

 
34. The British Trades Union Congress 

was established in the year : 
 (A) 1862 (B) 1868 
 (C) 1892 (D) 1900 

35. The National Apex Body was 
established in 1975 comprising of  

 (A) Representatives of employers 
belonging only to AIOE, and 
trade unions belonging only to 
INTUC   

 (B) Representatives of employers 
belonging to AIOE, EFI and 
AIMO and trade unions 
belonging to INTUC and HMS  

 (C) Representatives of employers 
belonging to AIOE and AIMO 
and trade unions belonging to 
INTUC and AITUC  

 (D) Representatives of employers 
belonging to AIOE, EFI and 
AIMO and trade unions 
belonging to INTUC and 
AITUC  

 
36. Which of the following is false : 
 (A) A Multinational Corporation 

(MNC) is registered in more 
than one country or has 
operations in more than one 
country.  

 (B) A Multinational Corporation 
produces and sells goods or 
services in various countries.  

 (C) A Multinational Corporation 
can also be referred to as an 
international corporation.   

 (D) None of the above. 
 
37. Fish bone diagram is also known as   
 (A) Kaizen Diagram 
 (B) Ishikawa Diagram 
 (C) Taguchi Diagram 
 (D) Pareto Diagram 
 
38. Which of the following features 

characterize the Balance Score Card 
Method ? 

 a. The score cards are cascading 
in nature and as such are all 
pervasive in an organization  

 b. It is supported by effective 
communication system  

 c. Standardization of goals is not 
rigid  

 d. Customer focus is an integral 
part of Balanced Score cards 

 (A) a, b and c (B) b, c and d 
 (C) a, b, and d (D) a, c and d 
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31. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖÓÝÖšü®ÖÖë ´Öë ÃÖê ×ÛúÃÖê ¾ÖÂÖÔ 2005 ´Öë 
Ø¯ÖÏ™ü †Öî̧ ü ‡»ÖêŒ™ÒüÖê×®ÖÛú ´Öß×›üµÖÖ ´Öë †®Öã×“ÖŸÖ ÁÖ´Ö 
×ÛÎúµÖÖ†Öë ÛúÖê †¯Ö®ÖÖ®Öê †Öî¸ü †¯Ö®Öê ÛúÙ´ÖµÖÖë ¯Ö¸ü 
¯Öã×»ÖÃÖ ²Ö²ÖÔ¸üŸÖÖ Ûêú ×»Ö‹ ¤ãüÂ¯ÖÏ“ÖÖ¸ü ×´Ö»ÖÖ ? 

 (A) ´ÖÖ¹ý×ŸÖ ˆªÖêÝÖ ×»Ö×´Ö™êü›ü 
 (B) ™üÖ™üÖ ´ÖÖê™üÃÖÔ 
 (C) ÆüÖë›üÖ ´ÖÖê™ü¸ü ÃÖÖ‡Ûú»ÖËÃÖ ‹Þ›ü ÃÛæú™ü¸ËüÃÖ 

‡Ó×›üµÖÖ ×»Ö×´Ö™êü›ü 
 (D) ¤ãüÝÖÖÔ¯Öã¸ü Ã™üß»Ö ¯»ÖÖÓ™ü 
 
32. ˆ¢Ö¸ü ˆ¤üÖ¸üßÛú¸üÞÖ ÃÖ´ÖµÖ ´Öë ³ÖÖ¸üŸÖ Ûêú ÃÖÖ´Öæ×ÆüÛú 

ÃÖÖî¤üÖÛúÖ¸üß Ûêú ´ÖÖê“Öì ¯Ö¸ü †Ö ¸üÆüß ×¿Ö°™üÖë ´Öë 
ÃÖ×´´Ö×»ÖŸÖ Æîü 

 a. ÃÖÖ´Öæ×ÆüÛú ÃÖê ¾ÖîµÖ×ŒŸÖÛú ÃÖÓ×¾Ö¤üÖ‹Ñ 
 b. •ÖÖò²Ö ×®ÖµÖÓ¡ÖÞÖ Ûêú †¯Ö¸ü¤ü®Ö ÃÖ×ÆüŸÖ ¾ÖÙ¬ÖŸÖ 

´Ö•ÖÌ¤æü¸üß/†ÖµÖ †Öî¸ü »ÖÖ³Ö 
 c. ×¸üµÖÖµÖŸÖß ÃÖÖî¤üÖÛúÖ¸üß  
 d. †ÖµÖã ŸÖ£ÖÖ ¾Ö×¸üÂšüŸÖÖ †Ö¬ÖÖ×¸üŸÖ ´Ö•ÖÌ¤æü¸üß 

†Öî¸ü »ÖÖ³Ö ÛúÖ ˆ¯Ö×Ã£Ö×ŸÖ, Ûãú¿Ö»ÖŸÖÖ 
†£Ö¾ÖÖ ×®ÖÂ¯ÖÖ¤ü®Ö †Ö¬ÖÖ×¸üŸÖ ÆüÖê®ÖÖ  

 (A) Ûêú¾Ö»Ö a 
 (B) a †Öî¸ü b 
 (C) a, b †Öî¸ü c 
 (D) a, b, c †Öî¸ü d 
 
33. ×«üŸÖßµÖ ¸üÖÂ™ÒüßµÖ ÁÖ´Ö †ÖµÖÖêÝÖ Ûúß ×ÃÖ±úÖ×¸ü¿Ö Æîü ×Ûú 

×ÛúÃÖß ¯ÖÏ×ŸÖÂšüÖ®Ö ´Öë ‹Ûú ¯ÖÓ•ÖßÛéúŸÖ µÖæ×®ÖµÖ®Ö ÛúÖê 
“Ö®¤üÖ Ûú™üÖîŸÖß ¯ÖÏÞÖÖ»Öß «üÖ¸üÖ ‹Ûú»Ö ¾ÖÖŸÖÖÔ ‹•Öë™ü Ûêú 
ºþ¯Ö ´Öë ´ÖÖ®µÖŸÖÖ ¤üß •ÖÖ‹ µÖ×¤ü ‡ÃÖ µÖæ×®ÖµÖ®Ö ´Öë 
ÛúÙ´ÖµÖÖë Ûúß Ûú´Ö ÃÖê Ûú´Ö ¯ÖÏ×ŸÖ¿ÖŸÖŸÖÖ Æîü : 

 (A) Ûãú»Ö ÛúÙ´ÖµÖÖë ÛúÖ 33 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖ¤üÃµÖÖë Ûêú 
ºþ¯Ö ´Öë 

 (B) Ûãú»Ö ÛúÙ´ÖµÖÖë ÛúÖ 60 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖ¤üÃµÖÖë Ûêú 
ºþ¯Ö ´Öë 

 (C) Ûãú»Ö ÛúÙ´ÖµÖÖë ÛúÖ 66 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖ¤üÃµÖÖë Ûêú 
ºþ¯Ö ´Öë 

 (D) Ûãú»Ö ÛúÙ´ÖµÖÖë ÛúÖ 75 ¯ÖÏ×ŸÖ¿ÖŸÖ ÃÖ¤üÃµÖÖë Ûêú 
ºþ¯Ö ´Öë 

 
34. ×²ÖÎ×™ü¿Ö ™Òêü›ËüÃÖ µÖæ×®ÖµÖ®Ö ÛúÖÓÝÖÏêÃÖ Ûúß Ã£ÖÖ¯Ö®ÖÖ ×ÛúÃÖ 

¾ÖÂÖÔ Æãü‡Ô ? 
 (A) 1862 (B) 1868 
 (C) 1892 (D) 1900 

35. ¸üÖÂ™ÒüßµÖ ¿ÖßÂÖÔ ×®ÖÛúÖµÖ Ûúß Ã£ÖÖ¯Ö®ÖÖ 1975 ´Öë Æãü‡Ô 
†Öî¸ü ‡ÃÖ´Öë ÃÖ×´´Ö×»ÖŸÖ £Öê 

 (A) Ûêú¾Ö»Ö AIOE Ûêú ×®ÖµÖÖê•ÖÛúÖë Ûêú ¯ÖÏ×ŸÖ×®Ö×¬Ö 
†Öî¸ü Ûêú¾Ö»Ö INTUC ÃÖê ÃÖ´²Ö×®¬ÖŸÖ ™Òêü›ü 
µÖæ×®ÖµÖ®Öë  

 (B) AIOE, EFI †Öî¸ü AIMO Ûêú ×®ÖµÖÖê•ÖÛúÖë 
Ûêú ¯ÖÏ×ŸÖ×®Ö×¬Ö †Öî¸ü INTUC †Öî¸ü HMS 
ÃÖê ÃÖ´²Ö×®¬ÖŸÖ ™Òêü›ü µÖæ×®ÖµÖ®Öë …  

 (C) AIOE †Öî¸ü AIMO ÃÖê ÃÖ´²Ö×®¬ÖŸÖ 
×®ÖµÖÖê•ÖÛúÖë Ûêú ¯ÖÏ×ŸÖ×®Ö×¬Ö †Öî¸ü INTUC 
†Öî¸ü AITUC ÃÖê ÃÖ´²Ö×®¬ÖŸÖ ™Òêü›ü µÖæ×®ÖµÖ®Öë  

 (D) AIOE, EFI †Öî¸ü AIMO †Öî¸ü 
INTUC †Öî¸ü AITUC ÃÖê ÃÖ´²Ö×®¬ÖŸÖ 
™Òêü›ü µÖæ×®ÖµÖ®Öë … 

 

36. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÝÖ»ÖŸÖ ÛúÖî®Ö ÃÖÖ Æîü ? 
 (A) ‹Ûú ²ÖÆãü-¸üÖÂ™ÒüßµÖ ×®ÖÝÖ´Ö (MNC) ÛúÖ 

¯ÖÓ•ÖßÛú¸üÞÖ ‹Ûú ÃÖê †×¬ÖÛú ¤êü¿ÖÖë ´Öë ÆüÖêŸÖÖ Æîü 
†£Ö¾ÖÖ ‡ÃÖÛúß ×ÛÎúµÖÖ‹Ñ ‹Ûú ÃÖê †×¬ÖÛú 
¤êü¿ÖÖë ´Öë “Ö»ÖŸÖß Æïü …  

 (B) ‹Ûú ²ÖÆãü-¸üÖÂ™ÒüßµÖ ×®ÖÝÖ´Ö Ûú‡Ô ¤êü¿ÖÖë ´Öë 
¾ÖÃŸÖã†Öë/ÃÖê¾ÖÖ†Öë ÛúÖ ˆŸ¯ÖÖ¤ü®Ö ŸÖ£ÖÖ ×²ÖÛÎúß 
Ûú¸üŸÖê Æïü …  

 (C) ‡®Ö ²ÖÆãü-¸üÖÂ™ÒüßµÖ ×®ÖÝÖ´ÖÖë ÛúÖê †®ŸÖ¸üÖÔÂ™ÒüßµÖ 
×®ÖÝÖ´Ö ÛúÖ ®ÖÖ´Ö ³Öß ×¤üµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü …  

 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà  
 

37. ×±ú¿Ö²ÖÖê®Ö ¸êüÜÖÖ×“Ö¡Ö (›üÖµÖÝÖÏÖ´Ö) ÛúÖê µÖÆü ³Öß ÛúÆüÖ 
•ÖÖŸÖÖ Æîü  

 (A) Ûêú•ÖÌ®Ö ¸êüÜÖÖ×“Ö¡Ö 
 (B) ‡×¿ÖÛúÖ¾ÖÖ ¸êüÜÖÖ×“Ö¡Ö 
 (C) ™üÝÖæ“Öß ¸êüÜÖÖ×“Ö¡Ö 
 (D) ¯Ö¸êü™üÖê ¸êüÜÖÖ×“Ö¡Ö 
 

38. ÃÖÓŸÖã×»ÖŸÖ ¯ÖÏÖ¯ŸÖÖÓÛú ÛúÖ›Ôü ×¾Ö×¬Ö ÛúÖê ÛúÖî®Ö ÃÖê 
×®Ö´®Ö×»Ö×ÜÖŸÖ »ÖõÖÞÖ ¯ÖÏÛú™ü Ûú¸üŸÖê Æïü ? 

 a. ¯ÖÏÖ¯ŸÖÖÓÛú ÛúÖ›Ôü ¯ÖÏÛéú×ŸÖ ´Öë ¾ÖéÓ¤ü —ÖÖÑÛúß •ÖîÃÖê 
ÆüÖêŸÖê Æïü †Öî¸ü ‡ÃÖ ¯ÖÏÛúÖ¸ü ÃÖê µÖÆü ‹Ûú 
ÃÖÓÝÖšü®Ö ´Öë ¯ÖæÞÖÔŸÖµÖÖ ¾µÖÖ¯ŸÖ ÆüÖêŸÖê Æïü … 

 b. µÖÆü ¯ÖÏ³ÖÖ¾Öß ÃÖÓ“ÖÖ¸ü ÃÖê ÃÖ´ÖÙ£ÖÛú ÆüÖêŸÖÖ Æîü …  
 c. »ÖõµÖÖë ÛúÖ ´ÖÖ®ÖÛúßÛú¸üÞÖ Ûú›ÌüÖ ®ÖÆüà ÆüÖêŸÖÖ …  
 d. ÃÖÓŸÖã×»ÖŸÖ ¯ÖÏÖ¯ŸÖÖÓÛú ÛúÖ›Ôü ÛúÖ ÝÖÏÖÆüÛú-Ûëú×¦üŸÖ 

ÆüÖê®ÖÖ ‡ÃÖÛúÖ †×³Ö®®Ö †ÓÝÖ Æîü … 
 (A) a, b †Öî¸ü c (B) b, c †Öî¸ü d 
 (C) a, b, †Öî¸ü d (D) a, c †Öî¸ü d 



Paper-III 10  D-55-13 

39. Affective competence, Intellectual 
competence and Action-oriented 
competence as components of key 
competencies of managers was 
proposed by  

 (A) Rabi Kanungo and Sashi B. 
Mishra 

 (B) Robert Katz 
 (C) Henry Mintzberg 
 (D) Thomas Durand 
 
40. Which of the following statements 

about performance management are 
true ? 

 a. It is a moving up process and 
there will be upheavals and 
odds  

 b. To integrate strategy and 
operation of performance 
management it would require 
planning, information and 
quality management system   

 c. The entire performance 
management system is based 
on reporting and measurement   

 d. Score carding is not central to 
the performance management 
system  

 (A) a and b (B) b and c 
 (C) a, b and c (D) b, c and d 
 
41. Match the explanation relating to the 

sources of power mentioned below : 
a. Reward 

Power 
i. the power 

legitimately does 
not belong to the 
person but gained 
by access to 
powerful sources   

b. Legitimate 
Power  

ii. influencing by 
specialised skill 
gained by the 
person 

c. Referrent 
Power  

iii. the authority to 
impose 
punishment  

d. Expert 
Power  

iv. the power enjoyed 
due to hierarchical 
position  

 Codes : 
  a b c d 
 (A) iii ii i iv 
 (B) i ii iii iv 
 (C) iv iii ii i 
 (D) iii iv i ii 

42. What composes the ‘SMART’           
goals ? 

 (A) Simple, Monetary, Achieved, 
Reliable, Total 

 (B) Specific, Measurable, 
Attainable, Realistic, Time 
Bound  

 (C) Strategic, Measurable, 
Analytical, Reportable, 
Technical  

 (D) Strategic, Market oriented, 
Analytical, Reportable, 
Technical 

 
43. Which of the following is correct 

about sustainable development ? 
 (A) It aims at continuous 

development 
 (B) It deals with regular growth of 

social interest  
 (C) It meets the needs of present 

without hurting future 
generations  

 (D) It develops employees for 
growth of business  

 
44. Based on his 14 principles, Edward 

Deming is a strong proponent of  
 (A) increase in quotas to enhance 

productivity. 
 (B) inspection at the end of 

production process. 
 (C) training and development of 

employees. 
 (D) creating quality slogans to 

motivate workforce.  
 
45. Action learning is a training 

technique in which  
 (A) trainee is allowed to work full 

time analyzing and solving 
problems in other departments. 

 (B) trainee moves from department 
to department to broaden 
experience. 

 (C) trainee is presented with 
written description of 
organizational problem. 

 (D) trainee is sent for formal 
training outside the 
organisation. 
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39. ¯ÖÏ³ÖÖ¾Öß ÃÖÖ´Ö£µÖÔ, ²ÖÖî×¨üÛú ÃÖÖ´Ö£µÖÔ †Öî¸ü 
×ÛÎúµÖÖ®´ÖãÜÖß ÃÖÖ´Ö£µÖÔ ¯ÖÏ²Ö®¬ÖÛú Ûêú ´Öæ»Ö ÃÖÖ´Ö£µÖÖí Ûêú 
ºþ¯Ö ´Öë ×ÛúÃÖÛêú «üÖ¸üÖ ÃÖã—ÖÖµÖê ÝÖ‹ £Öê ? 

 (A) ¸ü×²Ö ÛúÖ®Öæ®ÖÝÖÖê †Öî¸ü ¿Ö×¿Ö ²Öß. ×´Ö¡ÖÖ 
 (B) ¸üÖê²Ö™Ôü ÛúÖ™Ëü•Ö 
 (C) Æêü®Ö¸üß Ø´Ö™Ëü•Ö²ÖÝÖÔ 
 (D) £ÖÖ´ÖÃÖ ›ãü¸üÖÓ›ü 
 

40. ×®ÖÂ¯ÖÖ¤ü®Ö ¯ÖÏ²Ö®¬Ö®Ö Ûêú ÃÖ´²Ö®¬Ö ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ 
Ûú£Ö®ÖÖë ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÆüß Æîü ? 

 a. µÖÆü ÃÖŸÖŸÖË ¯ÖÏ×ÛÎúµÖÖ Æîü †Öî¸ü ‡ÃÖ´Öë ˆŸÖÖ¸ü-
“ÖœÌüÖ¾Ö †Öî¸ü Ûú×šü®ÖÖ‡µÖÖÑ †ÖµÖëÝÖß …  

 b. ×®ÖÂ¯ÖÖ¤ü®Ö ¯ÖÏ²Ö®¬Ö®Ö Ûúß ×ÛÎúµÖÖ †Öî¸ü ¸üÞÖ®Öß×ŸÖ 
Ûêú ‹ÛúßÛú¸üÞÖ Ûêú ×»Ö‹ µÖÖê•Ö®ÖÖ, ÃÖæ“Ö®ÖÖ 
†Öî¸ü Œ¾ÖÖ×»Ö™üß ¯ÖÏ²Ö®¬Ö®Ö ¯ÖÏÞÖÖ»Öß Ûúß 
†Ö¾Ö¿µÖÛúŸÖÖ ÆüÖêÝÖß …  

 c. ¯ÖæÞÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö ¯ÖÏ²Ö®¬Ö ¯ÖÏÞÖÖ»Öß ×¸ü¯ÖÖêÚ™üÝÖ 
†Öî¸ü ´ÖÖ¯Ö®Ö ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ Æîü …  

 d. ¯ÖÏÖ¯ŸÖÖÓÛú ÛúÖ›Ôü ×¾Ö×¬Ö ×®ÖÂ¯ÖÖ¤ü®Ö ¯ÖÏ²Ö®¬Ö 
¯ÖÏÞÖÖ»Öß Ûêú Ûëú¦ü ´Öë ®ÖÆüà Æîü … 

 (A) a †Öî¸ü b (B) b †Öî̧ ü c 
 (C) a, b †Öî¸ü c (D) b, c †Öî¸ü d 
 

41. ¿Ö×ŒŸÖ Ûêú ÄÖÖêŸÖÖë ÃÖ´²Ö®¬Öß ×®Ö´®Ö×»Ö×ÜÖŸÖ 
¾µÖÖÜµÖÖ†Öë ÛúÖê ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

a. ¯ÖÖ×¸üŸÖÖê×ÂÖÛú 
¿Ö×ŒŸÖ 

i. ¿Ö×ŒŸÖ ¾Öî¬Ö ºþ¯Ö ÃÖê 
¾µÖ×ŒŸÖ Ûúß ®ÖÆüà ÆüÖêŸÖß, 
¿Ö×ŒŸÖ¯ÖæÞÖÔ ÄÖÖêŸÖÖë ŸÖÛú 
¯ÖÆãÑü“Ö®Öê Ûêú ¯Ö×¸üÞÖÖ´Ö 
Ã¾Öºþ¯Ö ˆÃÖê µÖÆü ¯ÖÏÖ¯ŸÖ 
ÆüÖêŸÖß Æîü …  

b. ¾Öî¬Ö ¿Ö×ŒŸÖ  ii. ×ÛúÃÖß ¾µÖ×ŒŸÖ «üÖ¸üÖ 
×¾Ö×¿ÖÂ™ü Ûãú¿Ö»ÖŸÖÖ 
¯ÖÏÖ×¯ŸÖ Ûêú «üÖ¸üÖ ¯ÖÏ³ÖÖ¾Ö 
›üÖ»Ö®ÖÖ …  

c. ÃÖÓ¤üÙ³ÖŸÖ 
¿Ö×ŒŸÖ  

iii. ¤ü×Þ›üŸÖ Ûú¸ü®Öê ÛúÖ 
†×¬ÖÛúÖ¸ü  

d. ×®Ö¯ÖãÞÖ–Ö 
¿Ö×ŒŸÖ  

iv. ÃÖÖê¯ÖÖ×®ÖÛú ¾µÖ¾ÖÃ£ÖÖ Ûêú 
ÛúÖ¸üÞÖ ¿Ö×ŒŸÖ ÛúÖê 
³ÖÖêÝÖ®ÖÖ  

 ÛúÖê›ü : 
  a b c d 
 (A) iii ii i iv 
 (B) i ii iii iv 
 (C) iv iii ii i 
 (D) iii iv i ii 

42. ‘SMART’ Ûêú »ÖõµÖ ×Ûú®Ö ‘Ö™üÛúÖë ÃÖê ²Ö®ÖŸÖê Æïü ? 
 (A) ÃÖ¸ü»Ö, ´ÖÖî×¦üÛú, †Ù•ÖŸÖ, ×¾Ö¿¾ÖÃÖ®ÖßµÖ  
 (B) ×¾Ö×¿ÖÂ™ü, ´ÖÖ¯Ö®ÖßµÖ, ¯ÖÏÖ×¯ŸÖµÖÖêÝµÖ, 

¾ÖÖÃŸÖ×¾ÖÛú, ÃÖ´ÖµÖ²Ö¨ü 
 (C) ¸üÞÖ®Öß×ŸÖ¯ÖæÞÖÔ, ´ÖÖ¯Ö®ÖßµÖ, ×¾Ö¿»ÖêÂÖÞÖÖŸ´ÖÛú, 

¯ÖÏ×ŸÖ¾Öê¤ü®ÖßµÖ, ŸÖÛú®ÖßÛúß 
 (D) ¸üÞÖ®Öß×ŸÖ¯ÖæÞÖÔ, ²ÖÖ•ÖÖ¸üÖê®´ÖãÜÖß, 

×¾Ö¿»ÖêÂÖÞÖÖŸ´ÖÛú, ¯ÖÏ×ŸÖ¾Öê¤ü®ÖßµÖ ŸÖÛú®ÖßÛúß 
 
43. ¬ÖÖ¸üÞÖßµÖ ×¾ÖÛúÖÃÖ Ûêú ÃÖ´²Ö®¬Ö ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë 

ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÆüß Æîü ? 
 (A) ‡ÃÖÛúÖ »ÖõµÖ ×®Ö¸ü®ŸÖ¸ü ×¾ÖÛúÖÃÖ Æîü …  
 (B) µÖÆü ÃÖÖ´ÖÖ×•ÖÛú ×ÆüŸÖ Ûúß ×®ÖµÖ×´ÖŸÖ ¾Öé×¨ü ÃÖê 

ÃÖ´²ÖÓ×¬ÖŸÖ Æîü …  
 (C) µÖÆü †ÖÝÖÖ´Öß ¯Öß×œÌüµÖÖë Ûúß ÆüÖ×®Ö ¯ÖÆãÑü“ÖÖµÖê 

×²Ö®ÖÖ ¾ÖŸÖÔ´ÖÖ®Ö Ûúß †Ö¾Ö¿µÖÛúŸÖÖ†Öë Ûúß 
¯ÖæÙŸÖ Ûú¸üŸÖÖ Æîü …  

 (D) ¾µÖ¾ÖÃÖÖµÖ Ûúß ¾Öé×¨ü Ûêú ×»Ö‹ µÖÆü 
Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ ×¾ÖÛúÖÃÖ Ûú¸üŸÖÖ Æîü …  

 
44. ‹›ü¾Ö›Ôü ›êüØ´ÖÝÖ, 14 ×ÃÖ¨üÖ®ŸÖÖë Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü, ‹Ûú 

ÃÖã¥üœÌüü ¯ÖõÖ¬Ö¸ü Æîü  
 (A) ˆŸ¯ÖÖ¤üÛúŸÖÖ ÛúÖê ²ÖœÌüÖ®Öê Ûêú ×»Ö‹ ÛúÖê™êü ´Öë 

¾Öé×¨ü 
 (B) ˆŸ¯ÖÖ¤ü®Ö ¯ÖÏ×ÛÎúµÖÖ Ûêú †®ŸÖü ´Öë ×®Ö¸üßõÖÞÖ 
 (C) Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖ ¯ÖÏ×¿ÖõÖÞÖ †Öî¸ü ×¾ÖÛúÖÃÖ 
 (D) ÛúÖµÖÔ¤ü»Ö ÛúÖê †×³Ö¯ÖÏê×¸üŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ 

ÝÖãÞÖ¾Ö¢ÖÖ¯ÖæÞÖÔ ®ÖÖ¸üÖë ÛúÖ ÃÖé•Ö®Ö  
 
45. ×ÛÎúµÖÖ×®ÖÂšü †×¬ÖÝÖ´Ö ‹Ûú ¯ÖÏ×¿ÖõÖÞÖ Æîü, ×•ÖÃÖ´Öë 
 (A) ×ÛúÃÖß ¯ÖÏ×¿ÖõÖÖ£Öá ÛúÖê †®µÖ ×¾Ö³ÖÖÝÖÖë Ûúß 

ÃÖ´ÖÃµÖÖ†Öë ÛúÖê ÃÖã»Ö—ÖÖ®Öê †Öî¸ü ×¾Ö¿»ÖêÂÖÞÖ 
Ûú¸ü®Öê Ûêú ×»Ö‹ ¯ÖæÞÖÔ ÃÖ´ÖµÖ ÛúÖ´Ö Ûú¸ü®Öê Ûúß 
†®Öã́ Ö×ŸÖ ¤üß •ÖÖ‹ÝÖß …  

 (B) ¯ÖÏ×¿ÖõÖÖ£Öá ‹Ûú ÃÖê ¤æüÃÖ¸êü ×¾Ö³ÖÖÝÖ ´Öë †¯Ö®Öê 
†®Öã³Ö¾Ö ÛúÖê ¾µÖÖ¯ÖÛú ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ •ÖÖŸÖÖ 
Æîü …  

 (C) ¯ÖÏ×¿ÖõÖÖ£Öá ÛúÖê ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ÃÖ´ÖÃµÖÖ ÛúÖ 
×»Ö×ÜÖŸÖ ¾ÖÞÖÔ®Ö ×¤üµÖÖ •ÖÖŸÖÖ Æîü …  

 (D) ¯ÖÏ×¿ÖõÖÖ£Öá ÛúÖê †Öî¯Ö“ÖÖ×¸üÛú ¯ÖÏ×¿ÖõÖÞÖ Ûêú 
×»Ö‹ ÃÖÓÝÖšü®Ö ÃÖê ÛúÆüà ²ÖÖÆü¸ü ³Öê•ÖÖ •ÖÖŸÖÖ   
Æîü …  
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46. Glass ceiling refers to  
 (A) Moderate difficulties in training 

of women workforce  
 (B) Artificial barriers based on 

attitudinal and organizational 
bias preventing career growth of 
women 

 (C) Personality weaknesses 
hindering career growth of 
women  

 (D) Transperency at higher levels in 
organisation 

 
47. A person who is citizen of the country 

where MNC is headquartered, but 
working in another country with the 
same company is called  

 (A) Host Country Nationals 
 (B) Trans Country Nationals 
 (C) Third Country Nationals 
 (D) Parent Country Nationals 
 
48. Which of the following is not a reason 

for increasing workforce diversity ? 
 (A) Changing demographies 
 (B) Product Quality Consciousness 
 (C) Political and Legal Systems 
 (D) Globalisation of Business 
 
49. Career in Human Resource 

Management means  
 (A) A status job 
 (B) A respectable consistent 

occupation  
 (C) A job where a person can earn 

livelihood  
 (D) The progression of a person in 

his occupation over the years 
 
50. Which of the following is not an action 

of classical change programme ? 
 (A) Refreezing (B) Removing 
 (C) Moving (D) Unfreezing 
 
51. Which one of the following is an 

example of Golden-Handshake 
Scheme ?  

 (A) Superannuation Retirement 
 (B) Voluntary Retirement 
 (C) Compulsory Retirement 
 (D) Retirement on account of 

disablement 

52. Which of the following is/are 
technique(s) of Total Quality 
Management ? 

 a. Six Sigma  
 b. Kaizen 
 c. Just-in-time Management 
 d. Business Process 

Reengineering 
 (A) only a 
 (B) a and b  
 (C) a, b and c 
 (D) a, b, c and d 
 
53. Which one of the following contains 

the phases of organizational 
development arranged in sequential 
order ? 

 (A) Entry into the organization, 
diagnosis, culture building and 
interventions 

 (B) Entry into the organization, 
diagnosis, interventions and 
culture building 

 (C) Entry into the organization, 
culture building, diagnosis and 
interventions 

 (D) Entry into the organization, 
interventions, diagnosis and 
culture building 

 
54. ‘OCTAPACE’ – the concept for 

study of organisational climate was 
developed by  

 (A) Peter F. Drucker 
 (B) Peter Segne 
 (C) Udai Pareek 
 (D) Dharni P. Sinha 
 
55. Which of the following is/are the root 

cause(s) of downsizing ?  
 a. mechanisation and moderni-

sation 
 b. cost cutting methods and 

effective communication  
 c. technological advancement and 

improvement in organisational 
performance 

 d. impact of globalisation 
 (A) only a 
 (B) a and b  
 (C) a, b and c 
 (D) a, b, c and d 
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46. Ý»ÖÖÃÖ ÃÖßØ»ÖÝÖ ÃÖê †×³Ö¯ÖÏÖµÖ Æîü 
 (A) Ã¡Öß ÛúÖµÖÔ¤ü»Ö Ûêú ¯ÖÏ×¿ÖõÖÞÖ ´Öë ÃÖÓµÖŸÖ 

Ûú×šü®ÖÖ‡µÖÖÑ 
 (B) ×Ã¡ÖµÖÖë Ûêú Ûîú×¸üµÖ¸ü ¾Öé×¨ü ÛúÖê ¸üÖêÛú®Öê Ûêú 

×»Ö‹ ¥ü×Â™üÛúÖêÞÖÖŸ´ÖÛú ŸÖ£ÖÖ ÃÖÓÝÖšü®ÖÖŸ´ÖÛú 
¯ÖõÖ¯ÖÖŸÖ †Ö¬ÖÖ×¸üŸÖ Ûéú×¡Ö´Ö ²ÖÖ¬ÖÖ‹Ñ  

 (C) ¾µÖ×ŒŸÖ¢¾Ö Ûúß ×®Ö²ÖÔ»ÖŸÖÖ‹Ñ •ÖÖê ×Ã¡ÖµÖÖë Ûêú 
Ûîú×¸üµÖ¸ü ¾Öé×¨ü ´Öë ²ÖÖ¬ÖÛú ÆüÖêŸÖß Æïü …  

 (D) ÃÖÓÝÖšü®Ö ´Öë ˆ““ÖŸÖ¸ü ÃŸÖ¸üÖë ¯Ö¸ü ¯ÖÖ¸ü¤üÙ¿ÖŸÖÖ 
 
47. MNC ÛúÖ ´ÖãÜµÖÖ»ÖµÖ ×•ÖÃÖ ¤êü¿Ö ´Öë Æîü, ˆÃÖ ¤êü¿Ö 

Ûêú ®ÖÖÝÖ×¸üÛú ÛúÖê ˆÃÖß Ûú´¯Ö®Öß ´Öë †®µÖ ¤êü¿ÖÖë ´Öë 
ÛúÖ´Ö Ûú¸ü®Öê ¯Ö¸ü ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ŒµÖÖ ÛúÆëüÝÖê ? 

 (A) ´Öê•Ö²ÖÖ®Ö ¤êü¿Ö Ûêú ®ÖÖÝÖ×¸üÛú 
 (B) ¯ÖÖ¸ü-¤êü¿Ö Ûêú ®ÖÖÝÖ×¸üÛú 
 (C) ŸÖéŸÖßµÖ ¤êü¿Ö Ûêú ®ÖÖÝÖ×¸üÛú 
 (D) ´Öæ»Ö ¤êü¿Ö Ûêú ®ÖÖÝÖ×¸üÛú 
 
48. ÛúÖµÖÔ¤ü»Ö Ûúß ×¾Ö×¾Ö¬ÖŸÖÖ ´Öë ¾Öé×¨ü Ûú¸ü®Öê ÛúÖ 

×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÛúÖ¸üÞÖ ®ÖÆüà Æîü ? 
 (A) •Ö®ÖÃÖÖÓ×ÜµÖÛúß ´Öë ÆüÖê ¸üÆüÖ ¯Ö×¸ü¾ÖŸÖÔ®Ö 
 (B) ˆŸ¯ÖÖ¤ü Œ¾ÖÖ×»Ö™üß “ÖêŸÖ®ÖŸÖÖ 
 (C) ¸üÖ•Ö®Öß×ŸÖÛú ‹¾ÖÓ ¾Öî×¬ÖÛú ¯ÖÏÞÖÖ×»ÖµÖÖÑ  
 (D) ¾µÖÖ¯ÖÖ¸ü ÛúÖ ¾Öî¿¾ÖßÛú¸üÞÖ 
 
49. ´ÖÖ®Ö¾Ö ÃÖÓÃÖÖ¬Ö®Ö ¯ÖÏ²Ö®¬Ö®Ö ´Öë Ûîú×¸üµÖ¸ü ÛúÖ †£ÖÔ Æîü ? 
 (A) ‹Ûú ¯ÖÏ×ŸÖ×ÂšüŸÖ •ÖÖò²Ö 
 (B) ‹Ûú ÃÖ´´ÖÖ®Ö®ÖßµÖ ×®Ö¸ü®ŸÖ¸ü ¾µÖ¾ÖÃÖÖµÖ  
 (C) ‹Ûú •ÖÖò²Ö ×•ÖÃÖ´Öë ‹Ûú ¾µÖ×ŒŸÖ †¯Ö®Öß 

•Öß×¾ÖÛúÖ †Ù•ÖŸÖ Ûú¸ü ÃÖÛúŸÖÖ Æîü …  
 (D) ‹Ûú ¾µÖ×ŒŸÖ «üÖ¸üÖ †¯Ö®Öê ¾µÖ¾ÖÃÖÖµÖ ´Öë Ûú‡Ô 

¾ÖÂÖÖí ´Öë Ûúß ÝÖ‡Ô ŸÖ¸üŒÛúß 
 

50. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ¿ÖÖÃ¡ÖßµÖ ¯Ö×¸ü¾ÖŸÖÔ®Ö 
ÛúÖµÖÔÛÎú´Ö Ûúß ×ÛÎúµÖÖ ®ÖÆüà Æîü ? 

 (A) ¸üß±ÏúßØ•ÖÝÖ (B) ¸üß´ÖæØ¾ÖÝÖ 
 (C) ´ÖæØ¾ÖÝÖ (D) †®Ö±ÏúßØ•ÖÝÖ 
 

51. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ‘ÝÖÖê»›ü®Ö Æïü›ü¿ÖêÛú 
ÃÛúß´Ö’ ÛúÖ ˆ¤üÖÆü¸üÞÖ Æîü ? 

 (A) †×¬Ö¾ÖÂÖÔ ÃÖê¾ÖÖ ×®Ö¾Öé×¢Ö 
 (B) Ã¾Öî×“”ûÛú ÃÖê¾ÖÖ ×®Ö¾Öé×¢Ö 
 (C) †×®Ö¾ÖÖµÖÔ ÃÖê¾ÖÖ ×®Ö¾Öé×¢Ö 
 (D) †µÖÖêÝµÖŸÖÖ Ûêú ÛúÖ¸üÞÖ ÃÖê¾ÖÖ ×®Ö¾Öé×¢Ö 

52. ÃÖ´ÖÝÖÏ Œ¾ÖÖ×»Ö™üß ¯ÖÏ²Ö®¬Ö®Ö ´Öë ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê 
ÛúÖî®Ö ÃÖß ŸÖÛú®ÖßÛú / ŸÖÛú®ÖßÛëú Æîü /Æïü ? 

 a. ”û: ×ÃÖÝ´ÖÖ (six sigma) 
 b. Ûêú•ÖÌ®Ö 
 c. •ÖÃ™ü-‡®Ö-™üÖ‡´Ö ¯ÖÏ²Ö®¬Ö®Ö 
 d. ×²Ö•ÖÌ®ÖêÃÖ ¯ÖÏÖêÃÖêÃÖ ¸üß‡Ó×•Ö×®ÖµÖØ¸üÝÖ 
 (A) Ûêú¾Ö»Ö a 
 (B) a †Öî̧ ü b  
 (C) a, b †Öî¸ü c 
 (D) a, b, c †Öî¸ü d 
 
53. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÛÎú´ÖÖë ´Öë ÃÖê ×ÛúÃÖ ÛÎú´Ö ´Öë 

ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ×¾ÖÛúÖÃÖ Ûúß ¯ÖÏÖ¾ÖÃ£ÖÖ†Öë ÛúÖê 
ÃÖÖê¯ÖÖ×®ÖÛú ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ ×ÛúµÖÖ Æîü ? 

 (A) ÃÖÓÝÖšü®Ö ´Öë ¯ÖÏ¾Öê¿Ö, ×®Ö¤üÖ®Ö, ÃÖÓÃÛéú×ŸÖ ÃÖé•Ö®Ö 
†Öî¸ü ÆüÃŸÖõÖê¯Ö 

 (B) ÃÖÓÝÖšü®Ö ´Öë ¯ÖÏ¾Öê¿Ö, ×®Ö¤üÖ®Ö, ÆüÃŸÖõÖê¯Ö †Öî¸ü 
ÃÖÓÃÛéú×ŸÖ ÃÖé•Ö®Ö 

 (C) ÃÖÓÝÖšü®Ö ´Öë ¯ÖÏ¾Öê¿Ö, ÃÖÓÃÛéú×ŸÖ ÃÖé•Ö®Ö, ×®Ö¤üÖ®Ö 
†Öî¸ü ÆüÃŸÖõÖê¯Ö 

 (D) ÃÖÓÝÖšü®Ö ´Öë ¯ÖÏ¾Öê¿Ö, ÆüÃŸÖõÖê¯Ö, ×®Ö¤üÖ®Ö †Öî¸ü 
ÃÖÓÃÛéú×ŸÖ ÃÖé•Ö®Ö 

 
54. ‘OCTAPACE’ – ‹Ûú †¾Ö¬ÖÖ¸üÞÖÖ •ÖÖê 

ÃÖÓÝÖšü®ÖÖŸ´ÖÛú ¾ÖÖŸÖÖ¾Ö¸üÞÖ Ûêú †¬µÖµÖ®Ö Ûêú ×»Ö‹ 
×¾ÖÛú×ÃÖŸÖ Ûúß ÝÖ‡Ô – _______ Æîü … 

 (A) ¯Öß™ü¸ü ‹±ú. ›ÒüÛú¸ü «üÖ¸üÖ 
 (B) ¯Öß™ü¸ü ÃÖêÝÖ®Öê «üÖ¸üÖ 
 (C) ˆ¤üµÖ ¯ÖÖ×¸üÛú «üÖ¸üÖ 
 (D) ¬ÖÖ¸üÞÖß ¯Öß. ×ÃÖ®ÆüÖ «üÖ¸üÖ 
 
55. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê Ûú´ÖÔ“ÖÖ×¸üµÖÖë ÛúÖê ‘Ö™üÖ®Öê ÛúÖ/Ûêú 

´Öæ»Ö ÛúÖ¸üÞÖ ŒµÖÖ Æîü/Æïü ? 
 a. ´Ö¿Öß®ÖßÛú¸üÞÖ †Öî¸ü †Ö¬Öã×®ÖÛúßÛú¸üÞÖ 
 b. »ÖÖÝÖŸÖ ‘Ö™üÖ®Öê Ûúß ×¾Ö×¬ÖµÖÖÑ †Öî¸ü ¯ÖÏ³ÖÖ¾Öß 

ÃÖÓ“ÖÖ¸ü  
 c. ¯ÖÏÖîªÖê×ÝÖÛúß ˆ®®Ö×ŸÖ †Öî¸ü ÃÖÓÝÖšü®ÖÖŸ´ÖÛú 

×®ÖÂ¯ÖÖ¤ü®Ö ´Öë ÃÖã¬ÖÖ¸ü 
 d. ¾Öî¿¾ÖßÛú¸üÞÖ ÛúÖ ¯ÖÏ³ÖÖ¾Ö 
 (A) Ûêú¾Ö»Ö a 
 (B) a †Öî̧ ü b  
 (C) a, b †Öî¸ü c 
 (D) a, b, c †Öî¸ü d 
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56. Arrange in a sequence the following 
Acts in the order of years in which they 
were enacted from latest to earliest   

 a. The Mines Act 
 b. The Plantation Labour Act 
 c. The Factories Act 
 d. The Beedi and Cigar Workers 

(Conditions of Employment) Act 
 (A) a, b, c, d 
 (B) b, a, c, d 
 (C) d, b, a, c 
 (D) d, a, b, c 
 
57. Which of the following statements is 

not true, when it is the issue of 
referring a dispute to a labour court 
under the Industrial Disputes Act ? 

 (A) If the matter is related to matters 
specified in the second schedule, 
the appropriate government may 
refer it to the labour court.  

 (B) If the matter is related to the 
matters specified in the third 
schedule, the appropriate 
government may refer it to the 
labour court, provided the issue 
does not affect more than one 
hundred workmen.  

 (C) If the dispute in relation to which 
the central government is the 
appropriate government, it can 
refer it to the labour court 
constituted by the state 
government.  

 (D) If the matter is related to issue of 
national importance, the same 
can be referred to the labour 
court by the appropriate 
government.  

 
58. What is/are common to the Factories 

Act, the Mines Act, and the Plantation 
Labour Act ? 

 a. They are protective legislations   
 b. They are social security 

legislations  
 c. They are welfare legislations  
 d. They are wage legislations  
 (A) only a (B) only c 
 (C) a and c (D) b, c and d 

59. Which of the following authorities has 
the power to prescribe the form of 
certificate of fitness to work in a 
factory under the Factories Act ? 

 (A) The certifying surgeon 
 (B) The owner or occupier of the 

factory 
 (C) The Chief Inspector of 

Factories of the State 
 (D) The State Government 
 
60. Which of the following statements 

about the Unorganised Sector Social 
Security Act, 2008 is not true ? 

 (A) The Act gives a definition of 
‘home-based worker’, and it is 
same as self-employed worker.  

 (B) It prescribes for making 
suitable welfare schemes for 
unorganized workers relating to 
life and disability cover, health 
and maternity benefits, and old 
age protection by the Central 
Government.  

 (C) The Act gives separate 
definitions of ‘unorganized 
worker’ and ‘wage worker’.  

 (D) It prescribes for making suitable 
welfare schemes for 
unorganized workers relating to 
provident fund, employee injury 
benefit, housing, educational 
schemes for children, skill 
upgradation of workers only by 
the State Government.  

 

61. Which State in India was the first to 
enact a legislation governing migrant 
workers, which was later repealed by 
the central Inter-State Migrant 
Workmen Act in 1979 ? 

 (A) Maharashtra 
 (B) Odisha 
 (C) Himachal Pradesh 
 (D) Uttar Pradesh 
 

62. Which part of the definition of 
‘worker’ under the Factories Act is 
incomplete ? 

 (A) A person employed directly or 
by or through any agency.  

 (B) With or without the knowledge 
of the principal employer.  

 (C) For remuneration 
 (D) In the manufacturing process  
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56. ×®Ö´®Ö×»Ö×ÜÖŸÖ †×¬Ö×®ÖµÖ´ÖÖë ÛúÖê ˆ®ÖÛêú ¯ÖÖ×¸üŸÖ ÆüÖê®Öê 
Ûêú ¾ÖÂÖÔ ÛúÖê ¬µÖÖ®Ö ´Öë ¸üÜÖŸÖê Æãü‹ ˆ®Æëü 
ÛúÖ»ÖÛÎú´ÖÖ®ÖãÃÖÖ¸ü ÛÎú´Ö²Ö¨ü Ûú¸ëü : 

 a. ÜÖÖ®Ö †×¬Ö×®ÖµÖ´Ö 
 b. ²ÖÖÝÖÖ®Ö ÁÖ´Ö †×¬Ö×®ÖµÖ´Ö 
 c. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö 
 d. ²Öß›Ìüß-×ÃÖÝÖÖ¸ü ´Ö•ÖÌ¤æü¸ü (¸üÖê•ÖÝÖÖ¸ü Ûúß ¿ÖŸÖí) 

†×¬Ö×®ÖµÖ´Ö 
 (A) a, b, c, d 
 (B) b, a, c, d 
 (C) d, b, a, c 
 (D) d, a, b, c 
 
57. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà Æîü, 

•Ö²Ö×Ûú †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤ü †×¬Ö×®ÖµÖ´Ö Ûêú †¬Öß®Ö 
×ÛúÃÖß ×¾Ö¾ÖÖ¤ü ÛúÖê ÁÖ´Ö †¤üÖ»ÖŸÖ ´Öë ³Öê•Ö®Öê ÛúÖ 
´ÖÖ´Ö»ÖÖ ÆüÖê ? 

 (A) µÖ×¤ü ´ÖÖ´Ö»ÖÖ ×«üŸÖßµÖ †®ÖãÃÖæ“Öß ´Öë ×®ÖÙ¤üÂ™ü 
´ÖÖ´Ö»ÖÖë ÃÖê ÃÖ´²Ö×®¬ÖŸÖ ÆüÖê, ˆ¯ÖµÖãŒŸÖ 
ÃÖ¸üÛúÖ¸ü ‡ÃÖê ÁÖ´Ö †¤üÖ»ÖŸÖ ÛúÖê ³Öê•Ö 
ÃÖÛúŸÖß Æîü …  

 (B) µÖ×¤ü ´ÖÖ´Ö»ÖÖ ŸÖéŸÖßµÖ †®ÖãÃÖæ“Öß ´Öë ×®ÖÙ¤üÂ™ü 
´ÖÖ´Ö»ÖÖë ÃÖê ÃÖ´²Ö×®¬ÖŸÖ Æîü ŸÖÖê ÃÖ´Öã×“ÖŸÖ 
ÃÖ¸üÛúÖ¸ü ‡ÃÖê ÁÖ´Ö †¤üÖ»ÖŸÖ ´Öë ³Öê•Ö ÃÖÛúŸÖß 
Æîü ¯Ö¸ü ¿ÖŸÖÔ Æîü ×Ûú ‹êÃÖÖ ´ÖÖ´Ö»ÖÖ ‹Ûú ÃÖÖî ÃÖê 
†×¬ÖÛú ´Ö•ÖÌ¤æü¸üÖë ÛúÖê ¯ÖÏ³ÖÖ×¾ÖŸÖ ®Ö Ûú¸üŸÖÖ   
ÆüÖê …  

 (C) µÖ×¤ü µÖÆü ´ÖÖ´Ö»ÖÖ ‹êÃÖÖ Æîü ×•ÖÃÖ´Öë Ûëú¦üßµÖ 
ÃÖ¸üÛúÖ¸ü ÃÖ´Öã×“ÖŸÖ ÃÖ¸üÛúÖ¸ü Æîü ŸÖÖê ¾ÖÆü ¸üÖ•µÖ 
ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ ÝÖ×šüŸÖ ÁÖ´Ö †¤üÖ»ÖŸÖ ´Öë µÖÆü 
´ÖÖ´Ö»ÖÖ ³Öê•Ö ÃÖÛúŸÖß Æîü …  

 (D) µÖ×¤ü µÖÆü ´ÖÖ´Ö»ÖÖ ¸üÖÂ™ÒüßµÖ ´ÖÆü¢¾Ö ÛúÖ Æîü, ŸÖÖê 
‡ÃÖê ÃÖ´Öã×“ÖŸÖ ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ ÁÖ´Ö †¤üÖ»ÖŸÖ 
ÛúÖê ³Öê•ÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü …  

 
58. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö, ÜÖÖ®Ö †×¬Ö×®ÖµÖ´Ö †Öî¸ü 

²ÖÖÝÖÖ®Ö ÁÖ´Ö †×¬Ö×®ÖµÖ´Ö ´Öë ŒµÖÖ ÃÖ´ÖÖ®Ö Æîü/Æïü ? 
 a. ¾Öê ÃÖÓ¸üõÖÞÖÖŸ´ÖÛú ×¾Ö¬ÖÖµÖ®Ö Æïü …  
 b. ¾Öê ÃÖÖ´ÖÖ×•ÖÛú ÃÖã¸üõÖÖ ×¾Ö¬ÖÖµÖ®Ö Æïü …  
 c. ¾Öê Ûú»µÖÖÞÖ ×¾Ö¬ÖÖµÖ®Ö Æïü …  
 d. ¾Öê ´Ö•ÖÌ¤æü¸üß ×¾Ö¬ÖÖµÖ®Ö Æïü …  
 (A) Ûêú¾Ö»Ö a (B) Ûêú¾Ö»Ö c 
 (C) a †Öî¸ü c (D) b, c †Öî¸ü d 

59. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö Ûêú †¬Öß®Ö ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë 
ÃÖê ÛúÖ¸üÜÖÖ®Öê ´Öë ÛúÖ´Ö Ûú¸ü®Öê ´Öë Ã¾ÖÃ£ÖŸÖÖ Ûêú ×»Ö‹ 
¯ÖÏ´ÖÖÞÖ¯Ö¡Ö Ûêú ±úÖ´ÖÔ ÛúÖê ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸ü®Öê ÛúÖ 
†×¬ÖÛúÖ¸ü ×ÛúÃÖ †×¬ÖÛúÖ¸üß ÛúÖê Æîü ? 

 (A) ¯ÖÏ´ÖÖÞÖÛú ÃÖ•ÖÔ®Ö 
 (B) ÛúÖ¸üÜÖÖ®Öê ÛúÖ ´ÖÖ×»ÖÛú †£Ö¾ÖÖ ÛúÖ×²Ö•Ö 
 (C) ¸üÖ•µÖ ÛúÖ ÛúÖ¸üÜÖÖ®ÖÖ ´ÖãÜµÖ ×®Ö¸üßõÖÛú 
 (D) ¸üÖ•µÖ ÃÖ¸üÛúÖ¸ü  
 
60. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ´Öë ÃÖê †ÃÖÓÝÖ×šüŸÖ õÖê¡Ö 

ÃÖÖ´ÖÖ×•ÖÛú ÃÖã¸üõÖÖ †×¬Ö×®ÖµÖ´Ö, 2008 Ûêú ÃÖ´²Ö®¬Ö 
´Öë ÃÖÆüß ®ÖÆüà Æîü ? 

 (A) µÖÆü †×¬Ö×®ÖµÖ´Ö ‘ÆüÖê´Ö-²ÖêÃ›ü ¾ÖÛÔú¸ü’ Ûúß 
¯Ö×¸ü³ÖÖÂÖÖ ¤êüŸÖÖ Æîü •ÖÖê ¾ÖÆüß Æîü •ÖÖê ‘ÃÖê»±ú-
‡´¯Ö»ÖÖµÖ›ü-¾ÖÛÔú¸ü’ Ûúß Æîü …  

 (B) µÖÆü ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸üŸÖÖ Æîü ×Ûú †ÃÖÓÝÖ×šüŸÖ õÖê¡Ö 
Ûêú ÛúÙ´ÖµÖÖë Ûêú •Öß¾Ö®Ö, †¿ÖŒŸÖŸÖÖ Ûú¾Ö¸ü, 
Ã¾ÖÖÃ£µÖ †Öî¸ü ¯ÖÏÃÖæ×ŸÖ ¯ÖÏÃÖã×¾Ö¬ÖÖ ‹¾ÖÓ ²ÖãœÌüÖ¯Öê 
Ûúß ÃÖã¸üõÖÖ ÆêüŸÖã Ûëú¦üßµÖ ÃÖ¸üÛúÖ¸ü ˆ×“ÖŸÖ 
Ûú»µÖÖÞÖ ÃÛúß´ÖÖë ÛúÖê ²Ö®ÖÖµÖê …  

 (C) µÖÆü †×¬Ö×®ÖµÖ´Ö ‘†ÃÖÓÝÖ×šüŸÖ Ûú´Öá’ †Öî̧ ü 
‘´Ö•ÖÌ¤æü¸üß-Ûú´Öá’ Ûúß ×³Ö®®Ö-×³Ö®®Ö ¯Ö×¸ü³ÖÖÂÖÖ 
¤êüŸÖÖ Æîü …  

 (D) µÖÆü ×®Ö¬ÖÖÔ×¸üŸÖ Ûú¸üŸÖÖ Æîü ×Ûú Ûêú¾Ö»Ö ¸üÖ•µÖ 
ÃÖ¸üÛúÖ¸ü †ÃÖÓÝÖ×šüŸÖ õÖê¡ÖÖë Ûêú ÛúÙ´ÖµÖÖë Ûêú 
×»Ö‹ ³Ö×¾ÖÂµÖ ×®Ö×¬Ö, Ûú´ÖÔ“ÖÖ¸üß “ÖÖê™ü »ÖÖ³Ö, 
†Ö¾ÖÖÃÖ, ²Ö““ÖÖë Ûêú ×»Ö‹ ¿Öî×õÖÛú ÃÛúß´ÖÖë, 
¾ÖÛÔú¸üÖë Ûúß Ûãú¿Ö»ÖŸÖÖ ¾Öé×¨ü Ûêú ×»Ö‹ 
Ûú»µÖÖÞÖ ÃÛúß´ÖÖë ÛúÖ ×®Ö´ÖÖÔÞÖ Ûú¸ëü …  

 
61. ³ÖÖ¸üŸÖ ÛúÖ ¾ÖÆü ÛúÖî®Ö ÃÖÖ ¯ÖÏ£Ö´Ö ¸üÖ•µÖ Æîü ×•ÖÃÖ®Öê 

¯ÖÏ¾ÖÖÃÖß ¾ÖÛÔú¸üÖë ÛúÖê ÃÖÓ“ÖÖ×»ÖŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ 
†×¬Ö×®ÖµÖ´Ö ²Ö®ÖÖµÖÖ ×•ÖÃÖê 1979 ´Öë †®ŸÖ¸ü-¸üÖ•µÖßµÖ 
¯ÖÏ¾ÖÖÃÖß ¾ÖÛÔú´Öê®Ö †×¬Ö×®ÖµÖ´Ö ×®Ö¸üÃŸÖ ×ÛúµÖÖ ÝÖµÖÖ ? 

 (A) ´ÖÆüÖ¸üÖÂ™Òü (B) ˆ›ÌüßÃÖÖ 
 (C) ×Æü´ÖÖ“Ö»Ö ¯ÖÏ¤êü¿Ö (D) ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö 
 
62. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö Ûêú 

†®ÖãÃÖÖ¸ü ‘¾ÖÛÔú¸ü’ Ûúß ¯Ö×¸ü³ÖÖÂÖÖ ÛúÖ ÛúÖî®Ö ÃÖÖ ³ÖÖÝÖ 
†¯ÖæÞÖÔ Æîü ? 

 (A) ‹Ûú ¾µÖ×ŒŸÖ •ÖÖê ÃÖß¬Öê †£Ö¾ÖÖ ×ÛúÃÖß 
‹•ÖëÃÖß «üÖ¸üÖ ³ÖŸÖá ×ÛúµÖÖ ÝÖµÖÖ ÆüÖê …  

 (B) ´ÖãÜµÖ ×®ÖµÖÖê•ÖÛú Ûúß •ÖÖ®ÖÛúÖ¸üß †£Ö¾ÖÖ 
•ÖÖ®ÖÛúÖ¸üß Ûêú ×²Ö®ÖÖ ³ÖŸÖá ×ÛúµÖÖ ÆüÖê …  

 (C) ¯ÖÖ×¸üÁÖ×´ÖÛú Ûêú ×»Ö‹  
 (D) ×®Ö´ÖÖÔÞÖ ¯ÖÏ×ÛÎúµÖÖ Ûêú ×»Ö‹  
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63. Assertion (A) : Provisions of 
Employees’ compensation Act 
and Maternity Benefit Act do not 
apply to all industries.  

 Reason (R) : Employees’ Compensation 
Act is a comprehensive social 
security legislation.     

 (A) (A) is wrong, but (R) is right. 
 (B) (A) is right, but (R) does not 

related to the (A). 
 (C) (A) and (R) are right, and (R) 

validates the (A).  
 (D) (A) and (R) are wrong.  
 
64. Which of the following statements 

about The Employees’ Provident 
Funds and (Miscellaneous Provisions) 
Act are true ? 

 a. The Act is not applicable to co-
operative societies employing 
less than 50 persons working 
with the aid of power.  

 b. It makes provision for pension 
scheme, including family 
pension.  

 c. There is no wage limit to be 
covered under the Act.  

 d. The Act has a provision relating 
to Employees’ Deposit-linked 
Insurance Scheme.  

 (A) a, b and d (B) a and c 
 (C) b, c and d (D) a, c and d 
 
65. Which of the following statements 

about the Grievance Redressal 
Machinery given under the Industrial 
Disputes (Amendment) Act, 2010 is 
not true ?  

 (A) Every industrial establishment 
employing 20 or more workmen 
shall have one or more Grievance 
Redressal Committee.  

 (B) Grievance Redressal Committee 
can resolve any dispute arising in 
the industrial establishment. 

 (C) It is a bipartite committee with 
equal number of members 
representing the employer and 
workmen.  

 (D) There is a 45 days time limit 
from the date of written 
application to complete the 
proceedings.  

66. Identify the false statement on ILO. 
 (A) ILO is a tripartite body.  
 (B) India was not a founding 

member of the ILO as it did not 
get its Independence.  

 (C) ILO has three organs, namely, 
the International Conference, 
the governing body, and the 
International Labour Office.   

 (D) ILO passes conventions and 
recommendations prescribing 
International Labour Standards.  

 
67. Match the following Conventions of 

the ILO according to their 
incorporation in the concerned 
laws/source of laws in India. 
Conventions Laws/Source of 

Laws 
a. Holidays 

with pay 
convention 
(No. 52) 

i. Indian 
Constitution 

b. Tripartite 
Constitution 
(International 
Standards) 
Convention 
(No. 144) 

ii. Factories Act 

c. Forced 
Labour 
Convention 
(No. 29) 

iii. International 
Migrant 
Workmen 
(Regulation of 
Employment & 
conditions of 
service) Act  

d. Inspection of 
Emigrant 
convention  

 (No. 21) 

iv. Minimum Wages 
Act 

  a b c d 
 (A) ii iv i iii 
 (B) ii i iv iii 
 (C) iii i iv ii 
 (D) iii iv i ii 
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63. †×³ÖÛú£Ö®Ö (A) : Ûú´ÖÔ“ÖÖ¸üß ¯ÖÏ×ŸÖÛú¸ü †×¬Ö×®ÖµÖ´Ö 
ŸÖ£ÖÖ ¯ÖÏÃÖæ×ŸÖ ¯ÖÏÃÖã×¾Ö¬ÖÖ †×¬Ö×®ÖµÖ´Ö Ûêú 
¯ÖÏÖ¾Ö¬ÖÖ®Ö ÃÖ³Öß ˆªÖêÝÖÖë ¯Ö¸ü »ÖÖÝÖæ ®ÖÆüà    
ÆüÖêŸÖê …   

 ŸÖÛÔú (R) : Ûú´ÖÔ“ÖÖ¸üß ¯ÖÏ×ŸÖÛú¸ü †×¬Ö×®ÖµÖ´Ö ‹Ûú 
¾µÖÖ¯ÖÛú ÃÖ´ÖÖ•Ö ÃÖã¸üõÖÖ ÛúÖ ×¾Ö¬ÖÖµÖ®Ö Æîü …   

 (A) (A) ÝÖ»ÖŸÖ Æîü, ¯Ö¸ü®ŸÖã (R) ÃÖÆüß Æîü …  
 (B) (A) ÃÖÆüß Æîü, ¯Ö¸ü®ŸÖã (R) ÛúÖ (A) ÃÖê 

ÃÖ´²Ö®¬Ö ®ÖÆüà Æîü …  
 (C) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖÆüß Æïü †Öî̧ ü (A) 

ÛúÖê (R) ¾Öî¬Ö šüÆü¸üÖŸÖÖ Æîü …  
 (D) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÝÖ»ÖŸÖ Æïü …  
 

64. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ/ÃÖê Ûú£Ö®Ö 
Ûú´ÖÔ“ÖÖ¸üß ³Ö×¾ÖÂµÖ ×®Ö×¬Ö (±ãú™üÛú¸ü ¯ÖÏÖ¾Ö¬ÖÖ®Ö) 
†×¬Ö×®ÖµÖ´Ö ÃÖ´²Ö®¬Öß ÃÖÆüß Æîü/Æïü ? 

 a. µÖÆü †×¬Ö×®ÖµÖ´Ö ‹êÃÖß ÃÖÆüÛúÖ¸üß ÃÖ×´Ö×ŸÖµÖÖë 
¯Ö¸ü »ÖÖÝÖæ ®ÖÆüà ÆüÖêŸÖÖ ×•Ö®Ö´Öë ‘¯ÖÖ¾Ö¸ü’ ÃÖê 
ÛúÖ´Ö Ûú¸ü®Öê ¾ÖÖ»Öê ¾µÖ×ŒŸÖµÖÖë Ûúß ³ÖŸÖá 50 
ÃÖê Ûú´Ö ÆüÖê …  

 b. ‡ÃÖ´Öë ¯Öë¿Ö®Ö ÃÛúß´Ö, ×•ÖÃÖ´Öë ¯Ö×¸ü¾ÖÖ¸ü Ûêú 
×»Ö‹ ¯Öë¿Ö®Ö ³Öß ÃÖ×´´Ö×»ÖŸÖ Æîü, ÛúÖ ¯ÖÏÖ¾Ö¬ÖÖ®Ö 
Æîü …  

 c. ‡ÃÖ †×¬Ö×®ÖµÖ´Ö Ûêú †¬Öß®Ö ¯ÖÖ¡Ö ÆüÖê®Öê Ûêú 
×»Ö‹ ÛúÖê‡Ô ´Ö•ÖÌ¤æü¸üß ÃÖß´ÖÖ ®ÖÆüà Æîü …  

 d. ‡ÃÖ †×¬Ö×®ÖµÖ´Ö ´Öë Ûú´ÖÔ“ÖÖ¸üß Ûúß •Ö´ÖÖ 
ÃÖ´²Ö¨ü ²Öß´ÖÖ µÖÖê•Ö®ÖÖ ÃÛúß´Ö ÛúÖ ³Öß 
¯ÖÏÖ¾Ö¬ÖÖ®Ö Æîü …  

 (A) a, b †Öî¸ü d (B) a †Öî¸ü c 
 (C) b, c †Öî¸ü d (D) a, c †Öî¸ü d 
 

65. ×®Ö´®Ö×»Ö×ÜÖŸÖ Ûú£Ö®ÖÖë ´Öë ÃÖê ÛúÖî®Ö †ÖîªÖê×ÝÖÛú 
×¾Ö¾ÖÖ¤ü (ÃÖÓ¿ÖÖê×¬ÖŸÖ) †×¬Ö×®ÖµÖ´Ö, 2010 Ûêú †¬Öß®Ö 
ÝÖ×šüŸÖ ×¿ÖÛúÖµÖŸÖ ×®Ö¾ÖÖ ü̧ÞÖ ´Ö¿Öß®Ö ü̧ß ÃÖ´²Ö®¬Öß ÃÖÆüß 
®ÖÆüà Æîü ? 

 (A) ¯ÖÏŸµÖêÛú †ÖîªÖê×ÝÖÛú ¯ÖÏ×ŸÖÂšüÖ®Ö ×•ÖÃÖ´Öë 20 
†£Ö¾ÖÖ ‡ÃÖÃÖê †×¬ÖÛú ÁÖ×´ÖÛú ÛúÖ´Ö Ûú ü̧ŸÖê 
ÆüÖë, ˆÃÖ´Öë ‹Ûú †£Ö¾ÖÖ ‹Ûú ÃÖê †×¬ÖÛú 
×¿ÖÛúÖµÖŸÖ ×®Ö¾ÖÖ ü̧ÞÖ Ûú´Öê™üß/Ûú´Öê×™üµÖÖÑ ÆüÖëÝÖß …  

 (B) †ÖîªÖê×ÝÖÛú ¯ÖÏ×ŸÖÂšüÖ®Ö ´Öë ˆšü®Öê ¾ÖÖ»Öê ÛúÖê‡Ô 
³Öß ×¾Ö¾ÖÖ¤ü ÛúÖê ×¿ÖÛúÖµÖŸÖ ×®Ö¾ÖÖ¸üÞÖ Ûú´Öê™üß 
Æü»Ö Ûú¸ü ÃÖÛúŸÖß Æîü …  

 (C) µÖÆü ‹Ûú ×«ü¯ÖõÖßµÖ Ûú´Öê™üß ÆüÖêŸÖß Æîü ×•ÖÃÖ´Öë 
×®ÖµÖÖê•ÖÛú †Öî¸ü ÁÖ×´ÖÛúÖë Ûêú ²Ö¸üÖ²Ö¸ü ²Ö¸üÖ²Ö¸ü 
ÃÖ¤üÃµÖ ¸üÆüŸÖê Æïü …  

 (D) ‡ÃÖÛêú †®ŸÖÝÖÔŸÖ ×»Ö×ÜÖŸÖ †Ö¾Öê¤ü®Ö ¯Ö¡Ö ¯ÖÏÖ×¯ŸÖ 
Ûêú ¯Ö¿“ÖÖŸÖË ˆÃÖ ÃÖ´²Ö®¬Öß ÛúÖµÖÔ¾ÖÖÆüß ÛúÖê ¯Öæ ü̧Ö 
Ûú ü̧®Öê Ûúß ÃÖ´ÖµÖ-ÃÖß´ÖÖ 45 ×¤ü®Ö Æîü …  

66. †Ö‡Ô ‹»Ö †Öê (ILO) ÃÖ´²Ö®¬Öß ‘ÝÖ»ÖŸÖ’ Ûú£Ö®Ö Ûúß 
¯ÖÆü“ÖÖ®Ö Ûúß×•Ö‹ : 

 (A) †Ö‡Ô ‹»Ö †Öê ×¡Ö¯ÖõÖßµÖ ×®ÖÛúÖµÖ Æîü …  

 (B) ³ÖÖ¸üŸÖ ‡ÃÖÛúÖ ÃÖÓÃ£ÖÖ¯ÖÛú ÃÖ¤üÃµÖ ®ÖÆüà £ÖÖ 
ŒµÖÖë×Ûú ³ÖÖ¸üŸÖ ŸÖ²Ö Ã¾ÖŸÖ®¡Ö ®ÖÆüà £ÖÖ …  

 (C) †Ö‡Ô ‹»Ö †Öê Ûêú ŸÖß®Ö †ÓÝÖ Æïü µÖ£ÖÖ 
†®ŸÖ¸üÖÔÂ™ÒüßµÖ ÛúÖÑ±ÏëúÃÖ, ÃÖÓ“ÖÖ»Ö®Ö ÃÖ³ÖÖ †Öî¸ü 
†®ŸÖ¸üÖÔÂ™ÒüßµÖ ÁÖ´Ö ÛúÖµÖÖÔ»ÖµÖ  

 (D) †Ö‡Ô ‹»Ö †Öê †®ŸÖ ü̧ÖÔÂ™ÒüßµÖ ÁÖ´Ö ´ÖÖ®ÖÛúÖë ÛúÖê 
×®Ö¬ÖÖÔ× ü̧ŸÖ Ûú ü̧®Öê Ûêú ×»Ö‹ ÛÓú¾Öë®¿Ö®ÖÖë ÛúÖê ¯ÖÖ× ü̧ŸÖ 
Ûú ü̧ŸÖÖ Æîü †Öî̧ ü ×ÃÖ±úÖ× ü̧¿Öë Ûú ü̧ŸÖÖ Æîü …  

 

67. ×®Ö´®Ö×»Ö×ÜÖŸÖ †Ö‡Ô ‹»Ö †Öê Ûúß ÛÓú¾Öë¿Ö®ÖÖë †Öî¸ü 
³ÖÖ¸üŸÖßµÖ ×¾Ö×¬Ö/×¾Ö×¬Ö ÄÖÖêŸÖ ´Öë •ÖÖê›Ìü®Öê ÛúÖê ÃÖã´Öê×»ÖŸÖ 
Ûúß×•Ö‹ : 

ÛÓú¾Öë¿Ö®Ö ×¾Ö×¬Ö/×¾Ö×¬Ö ÄÖÖêŸÖ 

a. ¾ÖêŸÖ®Ö ÃÖ×ÆüŸÖ 
”ãû¼üß ÛÓú¾Öë¿Ö®Ö 
(ÃÖÓÜµÖÖ 52) 

i. ³ÖÖ¸üŸÖßµÖ ÃÖÓ×¾Ö¬ÖÖ®Ö 

b. ×¡Ö¯ÖõÖßµÖ ×¾Ö¬ÖÖ®Ö 
(†®ŸÖ¸üÖÔÂ™ÒüßµÖ 
´ÖÖ®ÖÛú) ÛÓú¾Öë¿Ö®Ö 
(ÃÖÓÜµÖÖ 144) 

ii. ÛúÖ¸üÜÖÖ®ÖÖ †×¬Ö×®ÖµÖ´Ö 

c. ²ÖêÝÖÖ¸ü ÁÖ´Ö 
ÛÓú¾Öë¿Ö®Ö      
(ÃÖÓÜµÖÖ 29) 

iii. †®ŸÖ¸üÖÔÂ™ÒüßµÖ ¯ÖÏ¾ÖÖÃÖß 
ÁÖ×´ÖÛú (¸üÖê•ÖÝÖÖ¸ü 
×¾Ö×®ÖµÖ´Ö®Ö ‹¾ÖÓ ÃÖê¾ÖÖ 
Ûúß ¿ÖŸÖí) †×¬Ö×®ÖµÖ´Ö  

d. ˆŸ¯ÖÏ¾ÖÖÃÖß 
×®Ö ü̧ßõÖÞÖ ÛÓú¾Öë¿Ö®Ö 

 (ÃÖÓÜµÖÖ 21) 

iv. ®µÖæ®ÖŸÖ´Ö ´Ö•ÖÌ¤æü¸üß 
†×¬Ö×®ÖµÖ´Ö  

  a b c d 

 (A) ii iv i iii 

 (B) ii i iv iii 

 (C) iii i iv ii 

 (D) iii iv i ii 
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68. The Trade Unions Act empowers a 
trade union to create a General Fund 
for its administration and maintenance. 
A trade union purchased shares in the 
Unit Trust of India to enhance its 
General Fund Account. Which of the 
following is not correct as per law ?  

 (A) The trade union can raise its fund 
by such type of investments.  

 (B) The trade union can raise its 
funds by such investments with 
the permission of appropriate 
government.  

 (C) The trade union can raise its fund 
by such investments with the 
consent of its general body.  

 (D) The trade union cannot do so as 
it is an attempt towards profit-
making.  

 

69. While working at the construction of a 
multistoreyed building of a company, a 
worker employed by a ‘contractor’, 
supplied by a ‘sirdar’, faced an accident 
and became temporarily disabled. For 
paying compensation to the worker, who 
shall be held responsible as per law ? 

 (A) The contractor who employed 
the worker  

 (B) The sirdar who supplied the 
worker  

 (C) Both (A) and (B)  
 (D) None of the above  
 

70. The basic principle underlying the 
enactment of the Trade Unions Act is : 

 (A) To protect interests of workers 
against disregard of human 
elements in industries.  

 (B) To regulate the relationship of 
workers and their organization by 
regulating the balance of power. 

 (C) To provide strength to workers to 
settle the industrial disputes.  

 (D) To provide security to workers 
against the occupational hazards.  

 

71. Which of the following contribute(s) as 
a principle of labour legislation ? 

 a. Principle of International 
Obligation 

 b. Principle of Economic 
Development 

 c. Principle of Protection and 
Regulation  

 d. Principle of Social Justice 
 (A) c and d (B) b, c and d 
 (C) a, b, c and d (D) a, b, and d 

72. For which of the following, the State 
Legislature has exclusive power to 
make laws ? 

 (A) Shops and Commercial 
Establishments 

 (B) Vocational and Technical 
Training of Workers 

 (C) Participation in International 
Associations 

 (D) Social Security and Social 
Assistance 

 
73. Which of the following is not the 

objective of the Child Labour 
(Prohibition and Regulation) Bill 
proposed by the second National 
Commission on Labour ? 

 (A) To ensure that no child would 
be deprived of a future being 
deprived of education. 

 (B) to ensure children not to work 
in situations where they are 
exploited.  

 (C) to prohibit child labour in all 
employments irrespective of 
their coverage under the 
existing Act. 

 (D) To tackle the problem of child 
labour by ensuring universal 
education.  

 
74. Which of the following is/are 

factor(s) for enactment of a 
legislation regulating payment of 
remuneration due to workers ? 

 a. Payment in kind 
 b. Payment in illegal tender 
 c. Irregular payments 
 d. Authorised deductions 
 (A) a, b and c (B) a, b and d 
 (C) a, b, c and d (D) b, c and d 
 
75. What is the qualifying service to 

claim gratuity ? 
 (A) 15 years  
 (B) 10 years  
 (C) 5 years  
 (D) No such prescription  
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68. ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö ‹Ûú ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö ÛúÖê ÃÖõÖ´Ö 
Ûú¸üŸÖÖ Æîü ×Ûú ¾ÖÆü †¯Ö®Öê ÛúÖê ÛúÖµÖ´Ö ¸üÜÖ®Öê †Öî¸ü 
¯ÖÏ²Ö®¬Ö Ûêú ×»Ö‹ ÃÖÖ´ÖÖ®µÖ ×®Ö×¬Ö ÛúÖ ×®Ö´ÖÖÔÞÖ Ûú¸ü »Öê … 
‹Ûú ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö ®Öê †¯Ö®Öß ÃÖÖ´ÖÖ®µÖ ×®Ö×¬Ö Ûúß ¾Öé×¨ü 
Ûêú ×»Ö‹ µÖæ×®Ö™ü ™ÒüÃ™ü †Öò±ú ‡Ó×›üµÖÖ ´Öë ×®Ö¾Öê¿Ö Ûú¸ü 
×¤üµÖÖ … ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖ®Öæ®Ö Ûêú †®ÖãÃÖÖ¸ü ÛúÖî®Ö 
ÃÖÖ ÃÖÆüß ®ÖÆüà Æîü ? 

 (A) ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö ‹êÃÖê ×®Ö¾Öê¿ÖÖë «üÖ¸üÖ ±Óú›ü ÛúÖê •Öã™üÖ 
ÃÖÛúŸÖß Æïü …  

 (B) ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö ÃÖ´Öã×“ÖŸÖ ÃÖ¸üÛúÖ¸ü Ûúß †®Öã´Ö×ŸÖ 
¯ÖÏÖ¯ŸÖ Ûú¸ü®Öê ¯Ö¸ü ‹êÃÖê ×®Ö¾Öê¿ÖÖë «üÖ¸üÖ ±Óú›ü •Öã™üÖ 
ÃÖÛúŸÖÖ Æîü …  

 (C) ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö †¯Ö®Öß ÃÖÓ“ÖÖ»Ö®Ö ÃÖ×´Ö×ŸÖ Ûúß 
ÃÖÆü´Ö×ŸÖ «üÖ¸üÖ ±Óú›ü •Öã™üÖ®Öê Ûêú ×»Ö‹ ‹êÃÖÖ 
×®Ö¾Öê¿Ö Ûú¸ü ÃÖÛúŸÖê Æïü …  

 (D) ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö ‹êÃÖÖ ®ÖÆüà Ûú¸ü ÃÖÛúŸÖê ŒµÖÖë×Ûú 
‹êÃÖÖ Ûú¸ü®ÖÖ »ÖÖ³Ö Ûú´ÖÖ®Öê ÛúÖ ¯ÖÏµÖÖÃÖ Æîü …  

 

69. ‹Ûú Ûú´¯Ö®Öß Ûúß ²ÖÆãü-´ÖÓ×•Ö»ÖÖ ‡´ÖÖ¸üŸÖ ²Ö®ÖÖŸÖê Æãü‹ ‹Ûú 
¾ÖÛÔú¸ü, ×•ÖÃÖê šêüÛêú¤üÖ¸ü «üÖ¸üÖ ¸üÖê•ÖÝÖÖ¸ü ¯Ö¸ü ¸üÜÖÖ ÝÖµÖÖ 
†Öî¸ü ‡ÃÖê šêüÛêú¤üÖ¸ü ÛúÖê ‹Ûú ‘ÃÖ¸ü¤üÖ¸ü’ ®Öê ÃÖ¯»ÖÖ‡Ô 
×ÛúµÖÖ £ÖÖ, ¤ãü‘ÖÔ™ü®ÖÖÝÖÏÃŸÖ ÆüÖê †Öî¸ü †Ã£ÖÖµÖß ºþ¯Ö ÃÖê 
†¯ÖÓÝÖ ÆüÖê •ÖÖŸÖÖ Æîü … ‹êÃÖê ¾ÖÛÔú¸ü ÛúÖê, ×¾Ö×¬Ö †®ÖãÃÖÖ¸ü, 
´Öã†Ö¾Ö•ÖÖ (¯ÖÏ×ŸÖÛú¸ü) Ûúß †¤üÖµÖÝÖß Ûêú ×»Ö‹ ×ÛúÃÖê 
×•Ö´´Öê¾ÖÖ¸ü šüÆü¸üÖµÖÖ •ÖÖ‹ÝÖÖ ? 

 (A) šêüÛêú¤üÖ¸ü ×•ÖÃÖ®Öê ˆÃÖê ¸üÖê•ÖÝÖÖ¸ü ¯Ö¸ü ¸üÜÖÖ £ÖÖ …  
 (B) ÃÖ¸ü¤üÖ¸ü ×•ÖÃÖ®Öê ˆÃÖê ÃÖ¯»ÖÖ‡Ô ×ÛúµÖÖ £ÖÖ …  
 (C) (A) †Öî̧ ü (B) ¤üÖê®ÖÖë  
 (D) ˆ¯Ö¸üÖêŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà  
 

70. ´Ö•ÖÌ¤æü¸ü ÃÖÓ‘Ö †×¬Ö×®ÖµÖ´Ö ÛúÖê ²Ö®ÖÖ®Öê ÛúÖ †®ŸÖÙ®Ö×ÆüŸÖ 
´Öæ»Ö ×ÃÖ¨üÖ®ŸÖ Æîü 

 (A) ˆªÖêÝÖÖë ´Öë ´ÖÖ®Ö¾ÖßµÖ ŸÖ¢¾ÖÖë Ûêú †ÃÖ´´ÖÖ®Ö Ûêú 
×¾Ö¹ý¨ü ¾ÖÛÔú¸üÖë Ûêú ×ÆüŸÖÖë ÛúÖ ÃÖÓ¸üõÖÞÖ  

 (B) ÃÖ¢ÖÖ Ûêú ÃÖ®ŸÖã»Ö®Ö ÛúÖê ×¾Ö×®ÖµÖ×´ÖŸÖ Ûú¸ü®Öê Ûêú 
×»Ö‹ ¾ÖÛÔú¸üÖë †Öî¸ü ˆ®ÖÛêú ÃÖÓÝÖšü®Ö Ûêú ²Öß“Ö 
ÃÖ´²Ö®¬ÖÖë ÛúÖê ×®ÖµÖ×´ÖŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ …  

 (C) †ÖîªÖê×ÝÖÛú ×¾Ö¾ÖÖ¤üÖë ÛúÖê ×®Ö¯Ö™üÖ®Öê ÆêüŸÖã ¾ÖÛÔú¸üÖë 
ÛúÖê ÃÖã¥üœÌü ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ …  

 (D) ¾µÖÖ¾ÖÃÖÖ×µÖÛú •ÖÖê×ÜÖ´ÖÖë Ûêú ×¾Ö¹ý¨ü ¾ÖÛÔú¸üÖë ÛúÖê 
ÃÖã¸üõÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê Ûêú ×»Ö‹ …  

 

71. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÁÖ´Ö ×¾Ö¬ÖÖµÖ®Ö ×ÃÖ¨üÖ®ŸÖ 
´Öë µÖÖêÝÖ¤üÖ®Ö ¤êüŸÖÖ Æîü ? 

 a. †®ŸÖ¸üÖÔÂ™ÒüßµÖ ²ÖÖ¬µÖŸÖÖ ×ÃÖ¨üÖ®ŸÖ 
 b. †ÖÙ£ÖÛú ×¾ÖÛúÖÃÖ ×ÃÖ¨üÖ®ŸÖ 
 c. ÃÖÓ¸üõÖÞÖ ‹¾ÖÓ ×¾Ö×®ÖµÖ´Ö ×ÃÖ¨üÖ®ŸÖ  
 d. ÃÖÖ´ÖÖ×•ÖÛú ®µÖÖµÖ ×ÃÖ¨üÖ®ŸÖ 
 (A) c †Öî¸ü d (B) b, c †Öî¸ü d 
 (C) a, b, c †Öî¸ü d (D) a, b, †Öî¸ü d 

72. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛêú ÃÖ´²Ö®¬Ö ´Öë Ûêú¾Ö»Ö ü̧Ö•µÖ 
×¾Ö¬ÖÖ®Ö ÃÖ³ÖÖ ÛúÖê ÛúÖ®Öæ®Ö ²Ö®ÖÖ®Öê ÛúÖ †×¬ÖÛúÖ ü̧ Æîü ? 

 (A) ¤æüÛúÖ®ÖÖë †Öî¸ü ¾µÖÖ¯ÖÖ×¸üÛú ¯ÖÏ×ŸÖÂšüÖ®Ö 
 (B) ¾ÖÛÔú¸üÖë ÛúÖ ¾µÖÖ¾ÖÃÖÖ×µÖÛú ‹¾ÖÓ ŸÖÛú®ÖßÛúß 

¯ÖÏ×¿ÖõÖÞÖ 
 (C) †®ŸÖ¸üÖÔÂ™ÒüßµÖ ÃÖÓ‘ÖÖë ´Öë ÃÖÆü³ÖÖ×ÝÖŸÖÖ 
 (D) ÃÖÖ´ÖÖ×•ÖÛú ÃÖã¸üõÖÖ ‹¾ÖÓ ÃÖÖ´ÖÖ×•ÖÛú ÃÖÆüÖµÖŸÖÖ  
 
73. ×«üŸÖßµÖ ¸üÖÂ™ÒüßµÖ ÁÖ´Ö †ÖµÖÖêÝÖ «üÖ¸üÖ ¯ÖÏÃŸÖÖ×¾ÖŸÖ ²ÖÖ»Ö 

ÁÖ´Ö (×®ÖÂÖê¬Ö ‹¾ÖÓ ×¾Ö×®ÖµÖ´Ö®Ö) ×¾Ö¬ÖêµÖÛú ÛúÖ 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ »ÖõµÖ ®ÖÆüà Æîü ? 

 (A) µÖÆü µÖÛúß®Öß ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ ×Ûú ×ÛúÃÖß ³Öß 
²ÖÖ»ÖÛú ÛúÖê ×¿ÖõÖÖ ÃÖê ¾ÖÓ×“ÖŸÖ ¸üÜÖÛú¸ü ˆÃÖê 
³Ö×¾ÖÂµÖ ÃÖê ¾ÖÓ×“ÖŸÖ ®ÖÆüà ×ÛúµÖÖ •ÖÖ‹ÝÖÖ …  

 (B) µÖÆü µÖÛúß®Öß ²Ö®ÖÖ®Öê Ûêú ×»Ö‹ ×Ûú ²ÖÖ»ÖÛú 
‹êÃÖê Ã£ÖÖ®ÖÖë, •ÖÆüÖÑ ˆ®ÖÛúÖ ¿ÖÖêÂÖÞÖ ÆüÖêŸÖÖ Æîü, 
¯Ö¸ü ÛúÖ´Ö ®ÖÆüà Ûú¸ëüÝÖê …  

 (C) ´ÖÖî•Öæ¤üÖ †×¬Ö×®ÖµÖ´ÖÖë ÛúÖê ¬µÖÖ®Ö ´Öë ¸üÜÖê 
×²Ö®ÖÖ, ÃÖ´ÖÃŸÖ ¸üÖê•ÖÝÖÖ¸üÖë ´Öë ²ÖÖ»ÖÁÖ´Ö ÛúÖ 
×®ÖÂÖê¬Ö …  

 (D) ÃÖ³Öß Ûêú ×»Ö‹ ×¿ÖõÖÖ ˆ¯Ö»Ö²¬Ö Ûú¸ü¾ÖÖ®Öê ÛúÖê 
µÖÛúß®Öß ²Ö®ÖÖ®Öê ÃÖê ²ÖÖ»Ö ÁÖ´Ö Ûúß ÃÖ´ÖÃµÖÖ 
ÛúÖ ÃÖ´ÖÖ¬ÖÖ®Ö  

 
74. ÁÖ×´ÖÛúÖë ÛúÖê ¤êüµÖ ¯ÖÖ×¸üÁÖ×´ÖÛú Ûúß †¤üÖµÖÝÖß Ûêú 

×¾Ö×®ÖµÖ´Ö®Ö Ûêú ×»Ö‹ ÛúÖ®Öæ®Ö ²Ö®ÖÖ®Öê ÆêüŸÖã 
×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ / ÃÖê ÛúÖ¸üÛú Æîü/Æïü ? 

 a. ¯Ö¤üÖ£ÖÔ Ûêú ºþ¯Ö ´Öë †¤üÖµÖÝÖß  
 b. †¾Öî¬Ö ´Öã¦üÖ ´Öë †¤üÖµÖÝÖß 
 c. †×®ÖµÖ×´ÖŸÖ †¤üÖµÖÝÖß 
 d. †×¬ÖÛéúŸÖ Ûú™üÖî×ŸÖµÖÖÑ  
 (A) a, b †Öî¸ü c (B) a, b †Öî¸ü d 
 (C) a, b, c †Öî¸ü d (D) b, c †Öî¸ü d 
 
75. ÝÖÏê“µÖã™üß Ûêú ¤üÖ¾Öê Ûêú ×»Ö‹ †ÆÔüÛú ÃÖê¾ÖÖ Æîü 
 (A) 15 ¾ÖÂÖÔ  
 (B) 10 ¾ÖÂÖÔ  
 (C) 5 ¾ÖÂÖÔ  
 (D) ‹êÃÖÖ ÛúÖê‡Ô ×®Ö¬ÖÖÔ¸üÞÖ ®ÖÆüà Æîü …  



Paper-III 20   D-55-13

Space For Rough Work


