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MASS COMMUNICATION & JOURNALISM 

•Ö−ÖÃÖÓ“ÖÖ ü̧ ‹¾ÖÓ ¯Ö¡Ö�úÖ×¸üŸÖÖ 

 

PAPER–III 

¯ÖÏ¿−Ö¯Ö¡Ö–III 

 

Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates 

are required to attempt the questions contained in these sections according to the 

detailed instructions given therein.  
 

−ÖÖê™ü : µÖÆü ¯ÖÏ¿−Ö¯Ö¡Ö ¤üÖê ÃÖÖî (200) †Ó
úÖë 
úÖ Æîü ‹¾ÖÓ ‡ÃÖ´Öë “ÖÖ¸ü (4) �ÖÓ›ü Æïü … †³µÖÙ£ÖµÖÖë 
úÖê ‡−Ö´Öë ÃÖ´ÖÖ×ÆüŸÖ ¯ÖÏ¿−ÖÖë 
êú ˆ¢Ö ü̧ 
†»Ö$Ö ×¤üµÖê $ÖµÖê ×¾ÖÃŸÖéŸÖ ×−Ö¤ìü¿ÖÖë 
êú †−ÖãÃÖÖ¸ü ¤êü−ÖÖ Æîü …  
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SECTION – I 

�ÖÓ›ü – I 
 

Note : This section consists of two essay type questions of twenty (20) marks each, to be 

answered in about five hundred (500) words each. (2 ×××× 20 = 40 marks) 

 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ²ÖßÃÖ-²ÖßÃÖ †Ó
úÖë 
êú ¤üÖê ×−Ö²Ö−¬ÖÖŸ´Ö
ú ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¯ÖÖÑ“Ö ÃÖÖî (500) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …    (2 ×××× 20 = 40 †Ó�ú) 

 

1. (a) Identify the basic characteristics of an information society while discussing 

various theories of information society. Can India become an information 

society ? Elaborate. 

  ÃÖæ“Ö−ÖÖ ÃÖ´ÖÖ•Ö 
êú ×¾Ö×³Ö−−Ö ×ÃÖ¨üÖ−ŸÖÖë 
úß “Ö“ÖÖÔ 
ú¸üŸÖê Æãü‹ ÃÖæ“Ö−ÖÖ ÃÖ´ÖÖ•Ö 
úß ´Öæ»Ö³ÖæŸÖ ×¾Ö¿ÖêÂÖŸÖÖ†Öë 
úß 
¯ÖÆü“ÖÖ−Ö 
úß×•ÖµÖê … ŒµÖÖ ³ÖÖ ü̧ŸÖ ÃÖæ“Ö−ÖÖ ÃÖ´ÖÖ•Ö ²Ö−Ö ÃÖ
úŸÖÖ Æîü ? ×¾ÖÃŸÖÖ¸ü ÃÖê Ã¯ÖÂ™ü 
úß×•ÖµÖê …  

OR / †£Ö¾ÖÖ 
 (b) In an era of globalisation, and crumbling ideologies and economic systems, 

should we revisit the communication strategies for development ? Explore 

such possibilities.  

  ¾Öî¿¾Öß
ú¸ü6Ö †Öî̧ ü ×¾Ö¿Öß6ÖÔ ÆüÖêŸÖß ×¾Ö“ÖÖ¸ü¬ÖÖ¸üÖ†Öë †Öî̧ ü †ÖÙ£Ö
ú ¾µÖ¾ÖÃ£ÖÖ†Öë 
êú µÖã$Ö ´Öë ŒµÖÖ Æü´Öë ×¾Ö
úÖÃÖ ÆêüŸÖã 
ÃÖÓ“ÖÖ¸ü ¸ü6Ö−Öß×ŸÖµÖÖë ¯Ö¸ü ¯Öã−Ö: ×¾Ö“ÖÖ¸ü 
ú¸ü−ÖÖ “ÖÖ×ÆüµÖê ? ‹êÃÖß ÃÖ´³ÖÖ×¾ÖŸÖÖ†Öë 
úß ”ûÖ−Ö²Öß−Ö 
ú ȩ̈ü …  

OR / †£Ö¾ÖÖ 
 (c) Describe the reasons as to why the newspaper industry in India is expanding 

rapidly. Explain how the ownership pattern is changing in the newspaper 

industry. 

  ³ÖÖ¸üŸÖ ´Öë ÃÖ´ÖÖ“ÖÖ¸ü ¯Ö¡Ö ˆªÖê$Ö ŒµÖÖë ŸÖê•Öß ÃÖê ×¾ÖÃŸÖéŸÖ ÆüÖê ¸üÆüÖ Æîü, 
úÖ¸ü6Ö ²ÖŸÖÖ‡µÖê … ÃÖ´ÖÖ“ÖÖ¸ü ¯Ö¡Ö ˆªÖê$Ö ´Öë 
Ã¾ÖÖ×´ÖŸ¾Ö 
úÖ Ã¾Öºþ¯Ö ×
úÃÖ ¯ÖÏ
úÖ¸ü ²Ö¤ü»Ö ¸üÆüÖ Æîü, ¾µÖÖ�µÖÖ 
ú ȩ̈ü …  
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2. (a) Corporatisation of media ethics and marketisation of media morality have been 

debated upon in media circles. Examine the issue in relation to the paid news 

syndrome recently observed in Indian media. 

  ´Öß×›üµÖÖ ÃÖÙ
ú»ÖÖë ´Öë ´Öß×›üµÖÖ †Ö“ÖÖ¸ü 
êú 
úÖò̧ ü¯ÖÖȩ̂ êü™üÖ‡•ÖÌê¿Ö−Ö †Öî̧ ü ´Öß×›üµÖÖ −Öî×ŸÖ
úŸÖÖ ¯Ö¸ü ²ÖÆüÃÖ 
úß •ÖÖŸÖß Æîü … 
³ÖÖ¸üŸÖßµÖ ´Öß×›üµÖÖ ´Öë ÆüÖ»Ö Æüß ´Öë ¯ÖÏê×+ÖŸÖ ¯ÖÏ¤ü¢Ö ÃÖ´ÖÖ“ÖÖ ü̧ ×ÃÖ−›ÒüÖế Ö (ÃÖÓ»Ö+Ö6Ö) 
êú ÃÖ´²Ö−¬Ö ´Öë ‡ÃÖ ´Öã§êü 
úß ¯Ö ü̧ß+ÖÖ 

úß×•ÖµÖê …  

OR / †£Ö¾ÖÖ 
 (b) Digital flexibility, erasure of media distinction and disappearance of mass 

society have created a world of contrasts and contradictions. Dissect the 

statement in the Indian context. 

  ×›ü×•Ö™ü»Ö »Ö“Öß»Öê̄ Ö−Ö, ´Öß×›üµÖÖ ×³Ö−−ÖŸÖÖ 
êú ×¾Ö»ÖÖê̄ Ö−Ö †Öî̧ ü •Ö−Ö ÃÖ´ÖÖ•Ö 
êú $ÖÖµÖ²Ö ÆüÖê−Öê −Öê †−ŸÖ¸üÖë †Öî̧ ü ×¾Ö¸üÖê¬ÖÖë 

úÖ •Ö$ÖŸÖ ÃÖé×•ÖŸÖ 
ú¸ü ×¤üµÖÖ Æîü … ³ÖÖ¸üŸÖßµÖ ÃÖÓ¤ü³ÖÔ ´Öë ‡ÃÖ 
ú£Ö−Ö 
úÖ ×¾Ö¿»ÖêÂÖ6Ö 
úß×•ÖµÖê …  

OR / †£Ö¾ÖÖ 
 (c) Describe the reasons as to why the documentary films lost out to the feature 

films. Explain why and how it has been revived recently. 

  ¾Öé¢Ö×“Ö¡Ö ×±ú»´Öë ŒµÖÖë ±úß“Ö ü̧ ×±ú»´ÖÖë ÃÖê ×¯Ö”û›Íü $Ö‡Ô Æïü, 
úÖ ü̧6Ö ²ÖŸÖÖ‡µÖê … ÆüÖ»Ö Æüß ´Öë ŒµÖÖë †Öî̧ ü 
îúÃÖê µÖÆü 
¯Öã−Ö•Öá×¾ÖŸÖ Æãü‡Ô Æîü ? 
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SECTION – II 

�ÖÓ›ü – II 

 
Note : This section contains three (3) questions of fifteen (15) marks each, to be answered 

in about three hundred (300) words.   (3 ×××× 15 = 45 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ¯Ö−¦üÆü-¯Ö−¦üÆü †Ó
úÖë 
êú ŸÖß−Ö (3) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö ü̧ »Ö$Ö³Ö$Ö ŸÖß−Ö ÃÖÖî (300) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …   (3 ×××× 15 = 45 †Ó�ú) 

 
3. Do you favour the proposition that there should be an advertisement-free zone for 

children’s television ? What difficulties would you foresee in setting up such a zone ? 

Amplify. 

 ŒµÖÖ †Ö¯Ö ‡ÃÖ ¯ÖÏÃŸÖÖ¾Ö 
úÖ ÃÖ´Ö£ÖÔ−Ö 
ú¸üŸÖê Æïü ×
ú ²Ö““ÖÖë 
êú ™êü»Öß×¾Ö•ÖÌ−Ö 
êú ×»ÖµÖê ×¾Ö–ÖÖ¯Ö−Ö-´ÖãŒŸÖ †Ó“Ö»Ö ÆüÖê−ÖÖ “ÖÖ×ÆüµÖê ? 
‹êÃÖê †Ó“Ö»Ö 
úß Ã£ÖÖ¯Ö−ÖÖ 
ú ü̧−Öê ´Öë †Ö¯Ö ×
ú−Ö 
ú×šü−ÖÖ‡µÖÖë 
úÖ ¯Öæ¾ÖÖÔ−Öã́ ÖÖ−Ö 
ú¸üŸÖê Æïü ?  

 

4. Describe the problems and issues that a social researcher encounters in designing 

instruments/tools, data collection and data interpretation while conducting research in 

India. Suggest ways to overcome them. 

 ³ÖÖ¸üŸÖ ´Öë ¿ÖÖê¬Ö 
ú¸üŸÖê ÃÖ´ÖµÖ ÃÖÖ´ÖÖ×•Ö
ú ¿ÖÖê¬Ö
úŸÖÖÔ 
úÖê ˆ¯Ö
ú¸ü6Ö/†Öî•ÖÖ¸ü ×›ü•ÖÖ‡−Ö 
ú¸ü−Öê, †ÖÑ
ú›Íêü 
úÖ ÃÖÓ
ú»Ö−Ö †Öî̧ ü 
†ÖÑ
ú›Íêü 
úß ¾µÖÖ�µÖÖ 
ú¸ü−Öê ´Öë ×•Ö−Ö ÃÖ´ÖÃµÖÖ†Öë †Öî̧ ü ´Öã§üÖë 
úÖ ÃÖÖ´Ö−ÖÖ 
ú ü̧−ÖÖ ¯Ö›ÍüŸÖÖ Æîü ˆ−Ö
úÖ ¾Ö6ÖÔ−Ö 
úß×•Ö‹ … ˆ−Ö ¯Ö¸ü 

úÖ²Öæ ¯ÖÖ−Öê 
êú ŸÖ ü̧ß
êú ²ÖŸÖÖ‡µÖê …  

 

5. Media focus today on upper class of the society. Don’t you think that media have 

accepted the drizzling theory for information distribution also. Find out the 

relationship between media and power elite. 

 †Ö•Ö ´Öß×›üµÖÖ ÃÖ´ÖÖ•Ö 
êú ˆ““ÖŸÖ¸ü ¾Ö$ÖÔ ¯Ö¸ü ±úÖê
úÃÖ 
ú¸üŸÖÖ Æîü … ŒµÖÖ †Ö¯Ö −ÖÆüà ÃÖÖê“ÖŸÖê Æïü ×
ú ´Öß×›üµÖÖ −Öê ÃÖæ“Ö−ÖÖ ×¾ÖŸÖ¸ü6Ö 

úß ‘×›Òü•ÖÌØ»Ö$Ö £µÖÖȩ̂ üß’ 
úÖê Ã¾Öß
úÖ¸ü 
ú¸ü ×»ÖµÖÖ Æîü … ´Öß×›üµÖÖ †Öî̧ ü ¿ÖÛŒŸÖ¿ÖÖ»Öß ÃÖÓ³ÖÏÖ−ŸÖ ¾Ö$ÖÔ 
êú ²Öß“Ö ÃÖ´²Ö−¬Ö –ÖÖŸÖ 

úß×•ÖµÖê …  
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

SECTION – III 

�ÖÓ›ü – III 

Note : This section contains nine (9) questions of ten (10) marks each to be answered in 

about fifty (50) words.    (9 ×××× 10 = 90 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ¤üÃÖ-¤üÃÖ (10-10) †Ó
úÖë 
êú −ÖÖî (9) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¯Ö“ÖÖÃÖ (50) ¿Ö²¤üÖë ´Öë 
†¯Öê×+ÖŸÖ Æîü …    (9 ×××× 10 = 90 †Ó�ú) 

 

6. How does the narrative of sports reporting differ from other types of reporting ? 

Discuss. 

 �Öê»Ö ×¸ǖ ÖÖêÚ™ü$Ö 
úÖ ¾Ö6ÖÔ−Ö †−µÖ ¯ÖÏ
úÖ¸ü 
úß ×¸ǖ ÖÖêÚ™ü$Ö ÃÖê ×
úÃÖ ¯ÖÏ
úÖ¸ü ×³Ö−−Ö Æîü ? ¾µÖÖ�µÖÖ 
úß×•ÖµÖê …  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
7. What are the objectives of the News Broadcasters’ Association of India ? 

 ³ÖÖ¸üŸÖ 
êú −µÖæ•ÖÌ ²ÖÎÖò›ü
úÖÃ™üÃÖÔ ‹ÃÖÖê×ÃÖ‹¿Ö−Ö 
êú ˆ§êü¿µÖ ŒµÖÖ Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
8. Discuss  the qualitative and quantitative approaches to the content analysis of 

newspapers. 

 ÃÖ´ÖÖ“ÖÖ¸ü ¯Ö¡ÖÖë 
úß ×¾ÖÂÖµÖ¾ÖÃŸÖã 
êú ×¾Ö¿»ÖêÂÖ6Ö 
úß $Öã6ÖÖŸ´Ö
ú †Öî̧ ü ¯Ö× ü̧´ÖÖ6ÖÖŸ´Ö
ú ˆ¯ÖÖ$Ö´ÖÖë 
úß ×¾Ö¾Öê“Ö−ÖÖ 
úß×•ÖµÖê …  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



J-6310 18   

9. For what reasons, the mainstream Indian press is resisting FDI in the print media 

sector ? 

 ´Öã�µÖ ¬ÖÖ¸üÖ (µÖÖ ´Öê−ÖÃ™Òüß´Ö) ³ÖÖ¸üŸÖßµÖ ¯ÖÏêÃÖ ×
ú−Ö 
úÖ ü̧6ÖÖë ÃÖê ´Öã×¦üŸÖ ´Öß×›üµÖÖ +Öê¡Ö ´Öë ‹±ú.›üß.†Ö‡Ô. 
úÖ ×¾Ö ü̧Öê¬Ö 
ú ü̧ ¸üÆüß      
Æîü ?  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

10. Elaborate the ethical issues arising around corporate communications practices 

following the global financial melt-down. 

 ¾ÖîÛ¿¾Ö
ú ×¾Ö¢ÖßµÖ ×¾Ö‘Ö™ü−Ö 
êú ±ú»ÖÃ¾Öºþ¯Ö 
úÖò̧ ü¯ÖÖȩ̂ êü™ü ÃÖÓ“ÖÖ¸ü ¯ÖÏ£ÖÖ†Öë ÃÖê ÃÖ´²ÖÛ−¬ÖŸÖ −Öî×ŸÖ
ú ´Öã§üÖë 
úß ×¾ÖÃŸÖÖ¸ǖ Öæ¾ÖÔ
ú 
¾µÖÖ�µÖÖ 
úß×•Ö‹ …  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

11. Radio is a copywriter’s medium. Elucidate. 

 ¸êü×›üµÖÖê 
úÖò̄ Öß ü̧Ö‡™ü ü̧ 
úÖ ´ÖÖ¬µÖ´Ö Æîü … Ã¯ÖÂ™ǖ Öæ¾ÖÔ
ú ²ÖŸÖÖ‡µÖê …  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

12. Describe with examples the meaning of tilt up and tilt down shots. Why is it advised 

to use ‘zoom lens’ sparingly ? 

 ×™ü»™ü †¯Ö †Öî̧ ü ×™ü»™ü ›üÖˆ−Ö ¿ÖÖò™ËüÃÖ 
êú †£ÖÖí 
úß ˆ¤üÖÆü¸ü6ÖÖë 
êú ÃÖÖ£Ö ¾µÖÖ�µÖÖ 
ú ȩ̈ü … ‘•ÖÌè́ Ö »Öê−ÃÖ’ 
úÖê ×´ÖŸÖ¾µÖ×µÖŸÖÖ ÃÖê 
ˆ¯ÖµÖÖê$Ö 
ú¸ü−Öê 
úß ÃÖ»ÖÖÆü ŒµÖÖë ¤üß •ÖÖŸÖß Æîü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

13. What are the reasons for the growing trend of international news agencies preferring 

to recruit local journalists ? 

 †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ÃÖ´ÖÖ“ÖÖ¸ü ‹•ÖêÛ−ÃÖµÖÖÑ Ã£ÖÖ−ÖßµÖ ¯Ö¡Ö
úÖ¸üÖë 
úÖê ³Ö¸üŸÖß 
ú¸ü−ÖÖ •µÖÖ¤üÖ ¯ÖÃÖ−¤ü 
ú ü̧ŸÖß Æîü … ‡ÃÖ
úß ²ÖœÍüŸÖß ¯ÖÏ¾Öé×¢Ö 
êú 
ŒµÖÖ 
úÖ ü̧6Ö Æïü ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



J-6310 20   

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

14. Analyse the Supreme Court judgement that stated that air waves are a public good. 

 ÃÖ¾ÖÖì““Ö −µÖÖµÖÖ»ÖµÖ 
êú ‡ÃÖ ×−Ö6ÖÔµÖ 
úÖ ×
ú ¾ÖÖµÖã ŸÖ Ó̧ü$Öë ÃÖÖ¾ÖÔ•Ö×−Ö
ú ¾ÖÃŸÖã Æïü, ×¾Ö¿»ÖêÂÖ6Ö 
úß×•ÖµÖê …  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

SECTION – IV 

�ÖÓ›ü – IV 

Note : This section contains five (5) questions of five (5) marks each based on the following 

passage. Each question should be answered in about thirty (30) words.  

     (5 ×××× 5 = 25 marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ×−Ö´−Ö×»Ö×�ÖŸÖ ¯Ö×¸ü“”êû¤ü ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ¯ÖÖÑ“Ö (5) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö 
úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖßÃÖ (30) 
¿Ö²¤üÖë ´Öë †¯Öê×+ÖŸÖ Æîü … ¯ÖÏŸµÖê
ú ¯ÖÏ¿−Ö ¯ÖÖÑ“Ö (5) †Ó
úÖë 
úÖ Æîü …   (5 ×××× 5 = 25 †Ó�ú) 

  The encoding/decoding model was first outlined by Stuart Hall in the early 

1970s. The approach included three levels of analysis. At the level of the 

infrastructure of everyday life, it proposed that the researcher should take account of 

at least three aspects of social structures : the frameworks of knowledge, the relations 

of production, and the technical infrastructure that supports these. This is the social 

context that creates both production teams and audiences, and that generates a need 

for the continuous remaking of society’s ideas about itself (its legitimating 

discourses), and about the people (historically and culturally situated persons) who 

endorse and so refresh those discourses in the process of living in that world. The 

social infrastructure was understood as the source of the materials for the production 

of material culture. In the particular instance addressed by encoding/decoding, 
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material culture takes the form of mass media programmes, which both document and 

typify the ideas and interests competing for recognition and dominance in society. 

The second level of analysis focused on the meaning structures that were in operation 

in the processes of both encoding and decoding. The model assumed that the 

discernment of a “message” in the media programme is subject to the 

interested/motivated deployment of discourse. Two “moments” exercise a 

determinative impact on the message : the moment of encoding and the moment of 

decoding. At the moment of “encoding”, message production is subject to the 

meaning structures in play within the production teams. At the moment of decoding, 

message production is subject to the meaning structures at play in the life worlds of 

audience members. The message “decoded” may bear little, if any, relation to the 

meanings the production teams thought they were creating, but is nevertheless far 

from random. The third level of analysis concentrated on the programme as 

“meaningful discourse”. Both encoding and decoding contribute to the socially 

“meaningful discourse” produced by a programme. 

  The encoding/decoding model was more successful than other cultural 

approaches in promoting audience research as a cultural process, but it failed to 

establish itself as scientific practice. It was insufficiently responsive to the 

methodological difficulties it created and to the requirement, inherent in the model, 

for a radical re-evaluation of the role of the researcher. Specifically the model called 

into question the role of the researcher as a self-appointed spokesperson for an 

audience. It legitimated a different role : that of advocate and committed group 

member taking on the role of apologist, translator and interpreter of the interests and 

ideals of the group.  Secondly, the model failed to advocate a sufficiently 

sophisticated analysis of texts. Once the question of the audience’s view of the text is 

raised, the nature of the audience member’s experience of the text must be addressed, 

and the relation of that knowledge to the researcher’s knowledge of the text 

questioned. Further more, the complexity of television series and serials as cultural 

forms was underestimated. And lastly, given the pretensions of the model to the 

contrary, it unnecessarily limited the activity of the audience to a responsive or 

reactive role. 

  ‡−
úÖêØ›ü$Ö/×›ü
úÖêØ›ü$Ö ´ÖÖò›ü»Ö 
úß ºþ¯Ö¸êü�ÖÖ ÃÖ¾ÖÔ̄ ÖÏ£Ö´Ö Ã™ãü†™Ôü ÆüÖò»Ö «üÖ ü̧Ö 1970 
êú ¤ü¿Ö
ú 
êú †Ö¸ü´³Ö ´Öë ŸÖîµÖÖ¸ü 

úß $Ö‡Ô £Öß … µÖÆü ˆ¯ÖÖ$Ö´Ö ×¾Ö¿»ÖêÂÖ6Ö 
êú ŸÖß−Ö ÃŸÖ¸üÖë 
úÖê ÃÖ´ÖÖ×ÆüŸÖ 
ú¸üŸÖÖ Æîü … ¤îü×−Ö
ú •Öß¾Ö−Ö 
êú ²Öã×−ÖµÖÖ¤üß œüÖÑ“Öê 
êú ÃŸÖ¸ü 
¯Ö¸ü, ˆÃÖ−Öê ¯ÖÏÃŸÖÖ¾Ö ×
úµÖÖ ×
ú ¿ÖÖê¬Ö
úŸÖÖÔ 
úÖê ÃÖÖ´ÖÖ×•Ö
ú ÃÖÓ̧ ü“Ö−ÖÖ†Öë 
êú 
ú´Ö ÃÖê 
ú´Ö ŸÖß−Ö ¯ÖÆü»Öã†Öë 
úÖê ¬µÖÖ−Ö ´Öë »Öê−ÖÖ 
“ÖÖ×ÆüµÖê : –ÖÖ−Ö 
úß ºþ¯Ö ȩ̂ü�ÖÖ, ˆŸ¯ÖÖ¤ü−Ö 
êú ÃÖ´²Ö−¬Ö †Öî̧ ü ŸÖ
ú−Öß
úß ²Öã×−ÖµÖÖ¤üß œüÖÑ“ÖÖ •ÖÖê ‡−Ö
úÖê ÃÖÆüÖ¸üÖ ¤êüŸÖÖ Æîü … µÖÆü 
ÃÖÖ´ÖÖ×•Ö
ú ÃÖÓ¤ü³ÖÔ Æîü, •ÖÖê ×−Ö´ÖÖÔ6Ö ¤ü»ÖÖë †Öî̧ ü ÁÖÖêŸÖÖ$Ö6ÖÖë ¤üÖê−ÖÖë 
úÖê ÃÖé×•ÖŸÖ 
ú ü̧ŸÖÖ Æîü, †Öî̧ ü •ÖÖê †¯Ö−Öê ²ÖÖ ȩ̂ü ´Öë (¾Öî¬Ö 
¯ÖÏ¾Ö“Ö−Ö), †Öî̧ ü »ÖÖê$ÖÖë (‹ê×ŸÖÆüÖ×ÃÖ
ú †Öî̧ ü ÃÖÖÓÃ
éú×ŸÖ
ú ºþ¯Ö ÃÖê ÛÃ£ÖŸÖ ¾µÖÛŒŸÖ) 
êú ²ÖÖ ȩ̂ü ´Öë ÃÖ´ÖÖ•Ö 
êú †¯Ö−Öê ²ÖÖ ȩ̂ü ´Öë 
×¾Ö“ÖÖ ü̧Öë 
êú ×−Ö¸ü−ŸÖ¸ü ¯Öã−ÖÙ−Ö´ÖÖÔ6Ö 
úß •Öºþ¸üŸÖ ÃÖé×•ÖŸÖ 
ú¸üŸÖÖ Æîü …  µÖÆü »ÖÖê$Ö Æüß •Ö$ÖŸÖ ´Öë ¸üÆüŸÖê Æãü‹ ˆ−Ö ¯ÖÏ¾Ö“Ö−ÖÖë 
úÖ 
ÃÖ´Ö£ÖÔ−Ö 
ú¸üŸÖê Æïü †Öî̧ ü ˆ−Æëü ŸÖ¸üÖêŸÖÖ•ÖÖ 
ú¸üŸÖê Æïü … ÃÖÖ´ÖÖ×•Ö
ú ²Öã×−ÖµÖÖ¤üß œüÖÑ“Öê 
úÖê ³ÖÖî×ŸÖ
ú ÃÖÓÃ
éú×ŸÖ 
êú ×−Ö´ÖÖÔ6Ö 
êú ×»ÖµÖê 
¯Ö¤üÖ£ÖÖí 
êú ÄÖÖêŸÖ 
êú ºþ¯Ö ´Öë ÃÖ´Ö—ÖÖ $ÖµÖÖ Æîü … ‡−
úÖêØ›ü$Ö / ×›ü
úÖêØ›ü$Ö «üÖ¸üÖ ÃÖ´²ÖÖê×¬ÖŸÖ ×¾Ö¿ÖêÂÖ ¥üÂ™üÖÓŸÖ ´Öë, ³ÖÖî×ŸÖ
ú 
ÃÖÓÃ
éú×ŸÖ •Ö−Ö ´ÖÖ¬µÖ´Ö 
úÖµÖÔ
Îú´ÖÖë 
úÖ ºþ¯Ö »Öê »ÖêŸÖß Æîü, •ÖÖê ×
ú ÃÖ´ÖÖ•Ö ´Öë ´ÖÖ−µÖŸÖÖ ‹¾ÖÓ ¯ÖÏÖ¬ÖÖ−µÖ 
êú ×»ÖµÖê ¯ÖÏ×ŸÖÃ¯Ö¬ÖÖÔ 
ú¸ü 
¸üÆêü ×¾Ö“ÖÖ¸üÖë ‹¾ÖÓ ¹ý×“ÖµÖÖë 
úÖê ¯ÖÏ»Öê×�ÖŸÖ †Öî̧ ü ¯ÖÏÖºþ×¯ÖŸÖ 
ú¸üŸÖê Æïü … ×¾Ö¿»ÖêÂÖ6Ö 
úÖ ¤æüÃÖ¸üÖ ÃŸÖ¸ü ˆ−Ö †£ÖÔ ÃÖÓ̧ ü“Ö−ÖÖ†Öë ¯Ö¸ü 
±úÖê
úÃÖ 
ú ü̧ŸÖÖ Æîü, •ÖÖê ×
ú ‡−
úÖêØ›ü$Ö †Öî̧ ü ×›ü
úÖêØ›ü$Ö ¤üÖê−ÖÖë 
úß ¯ÖÏ×
ÎúµÖÖ†Öë ´Öë “ÖÖ»Ö−Ö ´Öë Æîü … µÖÆü ´ÖÖò›ü»Ö ´ÖÖ−ÖŸÖÖ Æîü ×
ú 
´Öß×›üµÖÖ 
úÖµÖÔ
Îú´Ö ´Öë ÃÖÓ¤êü¿Ö 
úß ×¾Ö¾Öê×
úŸÖÖ, ¯ÖÏ¾Ö“Ö−Ö 
êú ¹ý×“Ö¯Öæ6ÖÔ / ¯ÖÏê×¸üŸÖ ±îú»ÖÖ¾Ö 
êú †¬Öß−Ö Æîü … ‘¤üÖê +Ö6Ö’ ÃÖÓ¤êü¿Ö ¯Ö¸ü 
×−Ö¿“ÖµÖÖŸ´Ö
ú ¯ÖÏ³ÖÖ¾Ö ›üÖ»ÖŸÖê Æïü : ‡−
úÖêØ›ü$Ö 
úÖ +Ö6Ö †Öî̧ ü ×›ü
úÖêØ›ü$Ö 
úÖ +Ö6Ö … ‘‡−
úÖêØ›ü$Ö’ 
êú +Ö6Ö ¯Ö¸ü, ÃÖÓ¤êü¿Ö 
úÖ 
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×−Ö´ÖÖÔ6Ö, ×−Ö´ÖÖÔ6Ö ¤ü»ÖÖë ´Öë “Ö»Ö ¸üÆüß †£ÖÔ ÃÖÓ̧ ü“Ö−ÖÖ†Öë 
êú †¬Öß−Ö ÆüÖêŸÖÖ Æîü … ‘×›ü
úÖêØ›ü$Ö’ 
êú +Ö6Ö ¯Ö¸ü, ÃÖÓ¤êü¿Ö 
úÖ ×−Ö´ÖÖÔ6Ö, 
ÁÖÖêŸÖÖ†Öë 
êú •Öß¾Ö−Ö 
êú •Ö$ÖŸÖÖë ´Öë ¯ÖÏ“Ö×»ÖŸÖ †£ÖÔ ÃÖÓ̧ ü“Ö−ÖÖ†Öë 
êú †¬Öß−Ö ÆüÖêŸÖÖ Æîü … ‘×›ü
úÖê×›ü›ü’ ÃÖÓ¤êü¿Ö ˆÃÖÃÖê ²ÖÆãüŸÖ 
ú´Ö 
ÃÖ´²Ö−¬Ö ¸ü�Ö ÃÖ
úŸÖÖ Æîü •ÖÖê ×
ú ×−Ö´ÖÖÔ6Ö ¤ü»Ö ÃÖÖê“ÖŸÖê Æïü ¾Öê ÃÖé×•ÖŸÖ 
ú¸ü ¸üÆêü Æïü, ¯Ö¸ü−ŸÖã, 
ãú”û ³Öß ÆüÖê, ¾ÖÆü µÖÖ¥üÛ“”û
úŸÖÖ ÃÖê 
¤æü¸ü ÆüÖêŸÖê Æïü … ×¾Ö¿»ÖêÂÖ6Ö 
úÖ ŸÖßÃÖ¸üÖ ÃŸÖ ü̧ ‘†£ÖÔ̄ Öæ6ÖÔ ¯ÖÏ¾Ö“Ö−Ö’ 
êú ºþ¯Ö ´Öë 
úÖµÖÔ
Îú´Ö ¯Ö¸ü 
êúÛ−¦üŸÖ 
ú¸üŸÖÖ Æîü … ‡−
úÖêØ›ü$Ö 
†Öî̧ ü ×›ü
úÖêØ›ü$Ö ¤üÖê−ÖÖë, 
úÖµÖÔ
Îú´Ö «üÖ¸üÖ ×−ÖÙ´ÖŸÖ ÃÖÖ´ÖÖ×•Ö
ú ºþ¯Ö ÃÖê ‘†£ÖÔ¯Öæ6ÖÔ ¯ÖÏ¾Ö“Ö−Ö’ 
êú ¯ÖÏ×ŸÖ µÖÖê$Ö¤üÖ−Ö ¤êüŸÖê Æïü …  

  ‡−
úÖêØ›ü$Ö/×›ü
úÖêØ›ü$Ö, ´ÖÖò›ü»Ö, ÃÖÖÓÃ
éú×ŸÖ
ú ¯ÖÏ×
ÎúµÖÖ 
êú ºþ¯Ö ´Öë ÁÖÖêŸÖÖ$Ö6Ö-¿ÖÖê¬Ö ²ÖœÍüÖ−Öê ´Öë †−µÖ ÃÖÖÓÃ
éú×ŸÖ
ú 
ˆ¯ÖÖ$Ö´ÖÖë 
úß ŸÖã»Ö−ÖÖ ´Öë •µÖÖ¤üÖ ÃÖ±ú»Ö Æãü†Ö, ¯Ö¸ü−ŸÖã ¾Öî–ÖÖ×−Ö
ú ¯ÖÏ£ÖÖ 
êú ºþ¯Ö ´Öë †¯Ö−Öê 
úÖê Ã£ÖÖ×¯ÖŸÖ 
ú¸ü−Öê ´Öë µÖÆü ×¾Ö±ú»Ö 
ÆüÖê $ÖµÖÖ … ˆÃÖ−Öê •ÖÖê 
Îú´Ö²Ö¨ü 
ú×šü−ÖÖ‡µÖÖÑ ˆŸ¯Ö−−Ö 
úß ˆÃÖ
êú ¯ÖÏ×ŸÖ, †Öî̧ ü ¿ÖÖê¬Ö
ú¢ÖÖÔ 
úß ³Öæ×´Ö
úÖ 
êú ˆ$ÖÏ ¯Öã−Ö:´Öæ»µÖÖÓ
ú−Ö 

êú ×»ÖµÖê ´ÖÖò›ü»Ö ´Öë †ÓŸÖÙ−Ö×ÆüŸÖ †¯Öê+ÖÖ 
êú ¯ÖÏ×ŸÖ †¯ÖµÖÖÔ̄ ŸÖ ºþ¯Ö ÃÖê ¯ÖÏ×ŸÖ×
ÎúµÖÖ¿Öß»Ö £ÖÖ … ×¾Ö¿ÖêÂÖ ºþ¯Ö ÃÖê, ´ÖÖò›ü»Ö −Öê 
ÁÖÖêŸÖÖ$Ö6Ö 
êú ×»ÖµÖê Ã¾Ö-×−ÖµÖãŒŸÖ ¯ÖÏ¾ÖŒŸÖÖ 
êú ºþ¯Ö ´Öë ¿ÖÖê¬Ö
úŸÖÖÔ 
úß ³Öæ×´Ö
úÖ ¯Ö¸ü ÃÖ¾ÖÖ»Ö ˆšüÖµÖÖ Æîü … ˆÃÖ−Öê ×³Ö−−Ö ³Öæ×´Ö
úÖ 

úÖê ¾Öî¬Ö šüÆü̧ üÖµÖÖ : †×¬Ö¾ÖŒŸÖÖ 
úß ³Öæ×´Ö
úÖ, †Öî̧ ü ÃÖ´ÖæÆü 
êú ×ÆüŸÖÖë †Öî̧ ü †Ö¤ü¿ÖÖí 
êú ¯Ö+Ö¯ÖÖêÂÖ
ú, †−Öã¾ÖÖ¤ü
ú †Öî̧ ü 
×−Ö¾ÖÖÔ“Ö
ú 
úß ³Öæ×´Ö
úÖ ×−Ö³ÖÖ−Öê ¾ÖÖ»ÖÖ ÃÖ´ÖÙ¯ÖŸÖ ÃÖ´ÖæÆü 
úÖ ÃÖ¤üÃµÖ … ¤æüÃÖ¸üÖ, ´ÖÖò›ü»Ö ×¾ÖÂÖµÖ 
êú µÖ£ÖêÂ™ü ¯Ö×¸üÂ
éúŸÖ ×¾Ö¿»ÖêÂÖ6Ö 

úß ×Æü´ÖÖµÖŸÖ 
ú¸ü−Öê ´Öë †ÃÖ±ú»Ö ¸üÆüÖ … ×¾ÖÂÖµÖ 
êú ²ÖÖ¸êü ´Öë ÁÖÖêŸÖÖ†Öë 
êú ×¾Ö“ÖÖ¸ü 
úÖ ¯ÖÏ¿−Ö ‹
ú ²ÖÖ¸ü ˆšüÖ−Öê ¯Ö¸ü, ×¾ÖÂÖµÖ 
êú 
²ÖÖ ȩ̂ü ´Öë ÁÖÖêŸÖÖ$Ö6Ö 
êú ÃÖ¤üÃµÖ 
êú †−Öã³Ö¾Ö 
úß ¯ÖÏ
éú×ŸÖ 
úÖê ÃÖ´²ÖÖê×¬ÖŸÖ 
ú¸ü−ÖÖ “ÖÖ×ÆüµÖê, ˆÃÖ ×¾ÖÂÖµÖ 
êú ²ÖÖ¸êü ´Öë ¿ÖÖê¬Ö
úŸÖÖÔ 
êú 
–ÖÖ−Ö 
úÖ ˆÃÖ –ÖÖ−Ö ÃÖê ÃÖ´²Ö−¬Ö ¯Ö¸ü ¯ÖÏ¿−Ö ˆšüÖ−ÖÖ “ÖÖ×ÆüµÖê … ‡ÃÖ
êú †×ŸÖ×¸üŒŸÖ, ™êü»Öß×¾Ö•ÖÌ−Ö ¬ÖÖ¸üÖ¾ÖÖ×Æü
úÖë †Öî̧ ü ÃÖÖÓÃ
éú×ŸÖ
ú 
ºþ¯ÖÖë 
êú ¬ÖÖ ü̧Ö¾ÖÖ×Æü
úÖë 
úß •Ö×™ü»ÖŸÖÖ 
úÖê ¾ÖÖÃŸÖ×¾Ö
úŸÖÖ ÃÖê 
ú´Ö †Ö
ú×»ÖŸÖ ×
úµÖÖ $ÖµÖÖ … †Öî̧ ü †ÓŸÖ ´Öë, ´ÖÖò›ü»Ö 
êú ‡ÃÖ
êú 
×¾Ö¯Ö¸üßŸÖ ×´Ö£µÖÖ×³Ö´ÖÖ−Ö ÆüÖê−Öê ¯Ö¸ü, ¾ÖÖê ÁÖÖêŸÖÖ†Öë 
úß $Ö×ŸÖ×¾Ö×¬Ö 
úÖê ¯ÖÏ×ŸÖ×
ÎúµÖÖ¿Öß»Ö µÖÖ ³Öæ×´Ö
úÖ ŸÖ
ú †−ÖÖ¾Ö¿µÖ
ú ºþ¯Ö ÃÖê 
ÃÖß×´ÖŸÖ 
ú¸üŸÖÖ Æîü …  

 
15. What is the social context that creates both production teams and audiences ? 

 ¾ÖÖê ÃÖÖ´ÖÖ×•Ö
ú ÃÖÓ¤ü³ÖÔ ŒµÖÖ Æîü •ÖÖê ×−Ö´ÖÖÔ6Ö ¤ü»Ö †Öî̧ ü ÁÖÖêŸÖÖ$Ö6Ö ¤üÖê−ÖÖë 
úÖê ÃÖé×•ÖŸÖ 
ú¸üŸÖÖ Æîü ?  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

 
16. What is the source of material culture and what forms does it take in 

encoding/decoding ? 

 ³ÖÖî×ŸÖ
ú ÃÖÓÃ
éú×ŸÖ 
úÖ ÄÖÖêŸÖ ŒµÖÖ Æîü †Öî̧ ü ‡−
úÖêØ›ü$Ö/×›ü
úÖêØ›ü$Ö ´Öë µÖÆü ŒµÖÖ ºþ¯Ö »ÖêŸÖß Æîü ?  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

 

17. What are the two “moments” that exercise an impact on the message ? 

 ¾ÖÖê ¤üÖê ‘+Ö6Ö’ ŒµÖÖ Æîü •ÖÖê ÃÖÓ¤êü¿Ö ¯Ö¸ü ¯ÖÏ³ÖÖ¾Ö ›üÖ»ÖŸÖê Æïü ?  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 
 

18. How has the encoding/decoding model called into question the role of the      

researcher ? 

 ‡−
úÖêØ›ü$Ö/×›ü
úÖêØ›ü$Ö ´ÖÖò›ü»Ö −Öê ×
úÃÖ ¯ÖÏ
úÖ¸ü ¿ÖÖê¬Ö
ú¢ÖÖÔ 
úß ³Öæ×´Ö
úÖ ¯Ö¸ü ÃÖ¾ÖÖ»Ö ˆšüÖµÖÖ Æîü ?  

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 
 

19. How has the model failed to advocate a sufficiently sophisticated analysis of texts ? 

 ×¾ÖÂÖµÖ 
úÖ µÖ£ÖêÂ™ü ºþ¯Ö ÃÖê ¯Ö×¸üÂ
éúŸÖ ×¾Ö¿»ÖêÂÖ6Ö ÃÖ´²ÖÖê×¬ÖŸÖ 
ú¸ü−Öê ´Öë ´ÖÖò›ü»Ö ×
úÃÖ ¯ÖÏ
úÖ¸ü ÃÖê ×¾Ö±ú»Ö Æãü†Ö ? 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

____________ 
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