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Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates
are required to attempt the questions contained in these sections according to the
detailed instructions given therein.

TS :  TE URATA S ET (200) 7hi 1 E TS 3UH AR (4) TS € | ST bl 98 FHIE U1 o IR
37T 3t T o FeeT o STER ST ¢ |
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Note :

e :

SECTION -1
gg-1

This section consists of two essay type questions of twenty (20) marks each, to be
answered in about five hundred (500) words each. (2 x 20 = 40 marks)

TG TS § S G-s1d 371 o &1 (e-uTcs U9 & | Ucdeh ol STR ol Urer | (500) =i &
I € | (2 x 20 = 40 37F)

What methodology would you adopt if assigned with the responsibility to identity and
develop new tourist destinations in your State ? Provide a systematic step-wise
account to this effect concerning conceptualization to plan implementation stage.
What are generally the major constraints in developing a new destination ?
g ST 3T 5T H e Twied TIell oht TedH 3R [T o1 SRR f5ar S ar 3
T ToIU = fafyr o= 2 39 6eyy § HXeHT 9 iAo deh M aTel [afieg o & 9 §
foIfau | wek U =TT Tt % fareRr o | H U R seRig E B 2

OR / &1gar
‘Rajasthan has fabulous tourism wealth especially in terms of colourful culture,
beautiful palaces and spectacular forts’, comprehend this statement while citing the
case of Jaipur, Jaisalmer, Udaipur and Shekhawati.
T H faf¥Tee HEepid, T=T Tl 3R 9 T o &9 § STavad-ig gde gl § | ST,
ST, 3FAT SR I | I3 3 gU 39 2T il forwaR T |

OR / &1gar
Briefly describe the aims and objectives of Indian Convention Promotion Bureau
(ICPB) and evaluate its role in the promotion of MICE tourism. Analyzing the present
status of MICE tourism in India, examine the performance of Hyderabad & Bangalore
in this context.
TUEaT o THIH SR (TS, . 1. Y.) & 2 R Al o aR H F&q H gue Fifse
3R TRl A1ed (MICE) 92 3l Sgrall 3 i fHehT Sl Seoi@ iU | RA § HIZH e i
AT TRf T FIveooT X §U, 30 TR | §8R0E1E 31K SeiR o e 31 Jodich iU |

J-9310
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Why and how there is marked variation in the ‘type and volume of tourists’, ‘nature
and range of service providers’, ‘marketing strategies adopted by the tourism
enterprises and their sales volume and profit margins’ and ‘socio cultural impacts of
tourism on the destination’, as also in ‘guest — host relationship’ during different
stages of destination life cycle ? Discuss in what situation a tourism destination
should go for a diversification strategy.

“Teeh ST TRATUT 3R YR, Tl YRTATST i 0T 3R Wepia’; “Udeeh SeHl 5T SIS T8
Tauur I 3R 3ok Tk IR 3R A9 T, e W R Y92 o GHS-Hihiash
T 3R T 6T o STeH-95h & G~ TRl W AT i-Heia & T J @0 3K 3
ersqd =T & ? 9o hifTe T Tt aRfRafaat & qdie e Tt ol fafgwar i Toritd s

ST =M |

OR / &gar



Identify the factors affecting ‘Tourist Market — Destination Trends’. Taking into
account the emerging tourist demand patterns, which region of the world, in your
view, has greater scope for tourism development ? How do you see the future of
South Asia in this regard and why ?

G TITSTR-IIT T TS hl eI Shi el Sheh ol Ugd hifsTd | GIZehi shi HIT &
B T & H TG g 3T SAATIY oh TR o A 9 &7 T e [ i ST qrama T g ?
= oo # Sferont wieran st o i & 1R =i ?

OR / stgat
‘Every part of India has rich cultural heritage in terms of multitude of handicrafts’.
Justify this statement by citing suitable examples. Enlist such crafts products of the
country that have already become popular as ‘souvenirs’ among international tourists.

‘TR ST Tedeh T EA9TeHT Shi = FRp{deh oA ¥ SRR & ” 79 2T Pl K0T gt
HITT | 3T 39T o 37 AR IcATRT I Gelag IS, ST STeRISeT s § Wiq faei &
TYH YA & AT & qh |

J-9310
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Note :

J-9310

SECTION - II
EC i | |

This section contains three (3) questions of fifteen (15) marks each to be answered
in about three hundred (300) words. (3 X 15 = 45 marks)

TG T H UgE-U=g (15-15) 37 & a4 (3) TR € | Tcdeh U9 T ST oI o= & (300)
IR H STUTAT & | (3 x 15 = 45 3i)

State the meaning and uses of the travel documents and explain the procedures of

travel documentation for the inbound and outbound tours.

e SEATENT o 3T 3R SUFNT i feIiaUu | S AR Sl 23T Y8e o ol S&resT dar
AT Tl UTehaT hi ST ShifeTT |

A leading International Hotel Group is planning to set-up chain of hotels in India.
What parameters, in your view, should the Company keep in mind while identifying
the suitable places and sites for its operations ? How would it decide on the ‘quality’
and ‘range’ of services to be offered vis a vis the targeted market segment ?

UF T LT Bt G9E B ARA H ElecA-S@el TYd A i ASHT € | Uk
TR, 39 T i ST ST 3 HEFard o (o0 Tl i TedH i & o
HTIehT ST &4 TG 18T ? IE fohg UehR “TuTerr 3R 30 ERT & ST aedt Faraii o fawar &
TR, TLF-3T FTIU WU i & | @ gU, He (T o ?

10



5. What is Environment Impact Assessment (EIA) ? Outlining the significance of EIA,
develop a model towards assessing impact of tourism on the beaches of Goa and
Kerala. Also suggest appropriate physical planning process towards minimizing the
adverse impact on beach environment.

TTEROT THTE e (3. 31E.0.) 1 € ? 5.3MS.U. o Hewel shi W@l I §U, T 3R et %
TS S W UG & TTEl T Godich e o [old HigeT 1 e Sifee | wes e
TATERUT TR TS <l FATH S o o7 SUFERT Wifdeh st o gerer ot ST |
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SECTION - 111
g - III
Note : This section contains nine (9) questions of ten (10) marks, each to be answered in
about fifty (50) words. (9 x 10 = 90 marks)
MS: IT TS U TEq-29 (10-10) 37h & =AY (9) U9 & | Ucieh U9 o1 ST AT T (50) sl o
JMMTT T | (9 x 10 = 90 3i)

6. Under what circumstances ‘Stratified Random Sampling Design’ is considered
appropriate ?

ToeT uReferan & T’ a5 ese UGS Ued i Tel THe ST € ?

7. Differentiate between Type I and Type II error in hypothesis testing.

URERe T TI0T o HeY § “UehR-1° Ue “UehR-11" T 3=} Jd1ed |

J-9310 17 P.T.O.



8. What makes the night audit so important for a hotel ?

gieet o feTu ATge 3iifee o= Hewaqul 4l BiaT & 2

9. What is site museum ? Why and how they are established ?

“TJA GUETAT” MBI & ? 3 497 3T e Ty fohd ST € 2

10. Enlist the unique features of Sun Temple of Konark.

SHIUTTeR I A< o TafeTe Tt ol Gioaas St |
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11. What is Satellite Accounting ?

WAL HHTSVST T BIAT & 2

12. What are the different leadership styles ?
FAJIAT & T WP 1 E ?

J-9310 19 P.T.O.



13. Why a tourism entrepreneur needs to understand ‘Tourist Satisfaction’ ?

e UM i U I’ o AR H Ft ST Aed 2

14. Differentiate between ‘Sustainable Mass Tourism’ and ‘Unsustainable Mass Tourism’.

FEAR g THSH AT HTEAT gl THSA H IR T |

J-9310 20
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SECTION - IV
g -1V

This section contains five (5) questions of five (5) marks each based on the following
passage. Each question should be answered in about thirty (30) words.

(5 X 5 = 25 marks)

39 W H MEfaigd qese T U Ui (5) U9 € | Tedeh U9 1 3T’ o9 & (30)
I3t B et & | ek ue Ui (5) 3R HIE | (5 x 5 = 25 i)

The role and use of tourism in society is multifaceted and constantly
demonstrates duality. For example, it can be: a means of economic enhancement and
used to fight poverty but may also reiterate economic inequality; destroyer of culture
or a source for renowned cultural pride; a destructive force upon nature or a means for
environmental conservation; a representation of the escape from the everyday
pressure of life or a search for authenticity; an activity that offers empowerment for
women or that exploits women in a patriarchal and stereotypical fashion. Which of
these aspects of tourism manifest themselves will ultimately be a consequence and
reflection of the wider relationships that exists in society, and the ethical base upon
which they are formulated. The impacts that result from the interactions that take
place within the tourism system potentially raise a number of ethical issues. These
include democracy, denial of human rights, the destruction of nature, exploitation and
abuse. Given the global scale and the increasing economic importance of tourism,
debates about the ethics of tourism are likely to become more prevalent in the future.
Therefore the requirement for a deeper understanding of tourism and its role in

society has never been more relevant than today.

TAST | Ui ot iRt T SYANT SESTATH & T a1 & T8 Uh 5 i qANAd Heal
T | STTERVT TEE, I 3T TIT) 3hT WL &1 WehelT & T THRT SUANT TRIS HT JeRTEeAT ht oh
ToTT &1 TehaT &, TR F€ 3MMIh STAHHAT Bl o TRAR AT T & | T YR $H YEhid BT
foreTR  s1an TaweaTd Gikeptaeh a0 T A, Uehid o1 foreaid heeaTelt drehd STeraT JeRute
YT T Uk GTe; T39-Ufdie & Samal ¥ YHRT ST20a UIHIvTshaT o foft @isT; Aigenrsti o1
FRITISRROT X ST TShATeheiTd 31edT fuaTedes a1 forefi-fudt A | Afgetrat T ewor e
FTCAT TR ATHATT St AT ST & | T2 o 3 Ygefell | & i el Jeohe &1 ST I Sid: TasT
¥ Tagaa™ =aTueh HefHl o1 T 3 A SMER W o R 3 M € o1 et 3iR widfaw= & |
T YOI | Hfed g aretl Sia:fshareti & 3= g aTet UeTe 3T SR WReh HET ohl ST+H
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A€ | TTH USTIH, WHETHRT ST &, Tehid T TEATST, SIS0T T S50 A € | afvash
T TN Y2 o TG U 3TIh Hewd & UNyed H Uded & SRS R 9 § 3 as-
Torams & | 37 Ue AT THTST H SHehT HERT hi et FHET hi SATEeaehdT ST 31T & 31

e T el T |
15. Draw the conclusion on the above paragraph within thirty words.
RIS TEITET ST TSR T STes] o 3iaR feafaw |
16. Why there is need of debate on tourism ethics while it is of paramount economic

significance ?

e R-oT08R TR AE-[aaTe sl T SERdehdl &, STaich SHehT YT ST Mewd & |

17. Describe the contribution of tourism in combating poverty.

TR BT WIEAT Y | T shi YfehT 31 JUT SHifTT |
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18. Comment on the role of tourism with respect to women.

AfeeTail o Faiy H e ot JiHehT T ol iy |

19. Why is it said that the impact of tourism may prove disastrous to the society ?

g 1 el ST & Toh THIST U T o1 fo-Tereh it o a2

J-9310 23 P.T.O.
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