1.

2. (Signature)

JERY1]2

PAPER-II
TOURISM ADMINISTRATION AND MANAGEMENT

Signature and Name of Invigilator

(Signature)
(Name)

(Name)

Time : 1/, hours]

OMR Sheet No. :

Roll No.

(To be filled by the Candidate)

(In figures as per admission card)

Roll No.

(In words)

[Maximum Marks : 100

Number of Pages in this Booklet : 12

Number of Questions in this Booklet : 50

o N

Instructions for the Candidates

Write your roll number in the space provided on the top of

this page.

This paper consists of fifty multiple-choice type of

questions.

At the commencement of examination, the question booklet

will be given to you. In the first 5 minutes, you are requested

to open the booklet and compulsorily examine it as below :

(i) To have access to the Question Booklet, tear off the
paper seal on the edge of this cover page. Do not accept
a booklet without sticker-seal and do not accept an
open booklet.

(ii) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the
Question Booklet will be replaced nor any extra
time will be given.

(iii) After this verification is over, the OMR Sheet Number
should be entered on this Test Booklet.

Each item has four alternative responses marked (A), (B),
(C) and (D). You have to darken the circle as indicated below
on the correct response against each item.
Example :
where (C) is the correct response.
Your responses to the items are to be indicated in the OMR
Sheet given inside the Paper I Booklet only. If you mark
at any place other than in the circle in the OMR Sheet, it will
not be evaluated.
Read instructions given inside carefully.
Rough Work is to be done in the end of this booklet.
If you write your Name, Roll Number, Phone Number or
put any mark on any part of the OMR Sheet, except for the
space allotted for the relevant entries, which may disclose
your identity, or use abusive language or employ any other
unfair means, you will render yourself liable to
disqualification.

You have to return the test question booklet and Original

OMR Sheet to the invigilators at the end of the examination

compulsorily and must not carry it with you outside the

Examination Hall. You are, however, allowed to carry

duplicate copy of OMR Sheet on conclusion of examination.

10. Use only Blue/Black Ball point pen.
11. Use of any calculator or log table etc., is prohibited.
12. There is no negative marks for incorrect answers.
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TOURISM ADMINISTRATION AND MANAGEMENT
Paper - 11

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All

questions are compulsory.

A record in which passenger
reservation data is stored.

(A) CRT

(B) PNR

(C) Client Profile
(D) Modem

During which plan period, Government
of India made a provision for financial
outlay for tourism for the first time ?
(A) 1% Five Year Plan

(B) 2" Five Year Plan

(C) 3" Five Year Plan

(D) 5" Five Year Plan

Which International agency provides
funds for Endogenous Tourism

projects ?

(A) UNDP
(B) UNESCO
(C) UNWTO
(D) UNEP

Which one of the following is not a
Special Tourism Area (STA) ?

(A) Bekal

(B) Sindhudurg

(C) Puri-Konark Marine drive

(D) Vishakhapattanam

Tourist Visa is valid for how many
days in India ?

(A) 30days
(B) 60 days
(C) 90 days

(D) 180 days

Paper-11

Break-even analysis refers to

(A) Total Cost = Total Revenue
(B) Marginal Cost > Total Cost
(C) Total Cost > Total Revenue
(D) Marginal Cost = Average Cost

The SERVQUAL model is also known

as

(A) Gaps Model

(B) Nordic Model

(C) Plog’s Model

(D) Differential Model

The Historian who identified Seven
Wonders of the ancient world was

(A) Auristotle

(B) Pliny The Elder
(C) Ibn Batuta

(D) Rahul Sankrityayan

Which one of the following is defined
as Type-I error ?

(A) Response error that is accepted
when it is falsified.

(B) Beta error that is accepted when
it is false.

(C) Alpha error that is rejected when
1t 1S true.

(D) Standard error that is rejected

when it is in fact true.

J-93-12



THe UITH e Yeier
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A9 : 9 UTO B U= (50) TEfahedid Ue € | TS U9 A (2) ik € | et uvi S |

IAE SRR A(HY B TR FA H Th
ﬁa’ﬁé‘%:

(A) CRT (9t 3R 2N
(B) PNR (11 &7 3R
(C) e Mo

(D) dreH

ORG TWHR 7 fF9 T FAT & IRE
Y42 % feT Tamew foxi @ 1 Sue
e 2

(A) VY UHEF FSET

(B) fgdta dweta gistn

(C) el e AT

(D) UTHET YoEd IS

B W ARG Tordl T ARt
% feIT & o1 S Il € 2

(A) JuFSHr (UNDP)

(B) %R (UNESCO)

(C) JuASIS (UNWTO)

(D) FuAEHr (UNEP)

fretfafad & @ ® 91 fafre g &
(STA) & 3T=Td &l 311l 2

(A) dFA

(B) oyt

(C) TR W I

(D) foremaEmgT

TRA T Y2 dst fohd &1 e oY & 2
(A) 30 &
(B) 60 T
(C) 90 f&=
(D) 180 &=
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(A) o Hrge (Gaps Model)

(B) FRfe® Hiee (Nordic Model)

(C) AN Higet (Plog’s Model)

(D) fafy=ar gieet (Differential Model)
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10.

11.

12.

The list consists of two lists of
Sampling methods and their respective
strengths. The candidate has to match
an item in one list with an item in the
other.

List - I List - 1I
(Sampling (Strength)
method)

(a) Systematic (i) Low cost and less

sampling time consuming
(b) Stratified  (ii) Easy to
sampling implement  and

cost effective

(c) Cluster (iii) Inclusion of all

sampling important  sub-
populations
(d) Judgemental (iv) More
sampling representativeness
and no sampling
frame
Codes :

@@ b)) © (@
(A) (@) @) @@ ()
B) @v) (i) () (@)
© O @ 3>) @)
D) ) @) Gv) (@)

Which one of the following is
explained as Type-II error ?

(A) Mean error that is not rejected
when it is false.

(B) Population error when it is
neither rejected nor accepted.

(C) Betaerror that is accepted when it
is false.

(D) Sample error when it is accepted.

Which  organisation is recently
celebrating 150 years of its foundation ?

(A) Indian Posts

(B) Indian Railways

(C) Archaeological Survey of India
(D) Airports Authority of India

Paper-11

13.

14.

15.

16.

17.

18.

Tourists’ behaviour suggested by

Cohen in 1979 as

(A) Institutional and Non-
Institutional

(B) Venturesome and Pleasureseeker
(C) Impassive and self confident
(D) Explorer and Drifter

A car rental site located near the
Airport terminal but not directly on the
premises of the Airport is called

(A) Drop off point

(B) Pick up point

(C) Off-premises location
(D) Airport terminal

A ‘pass’ entitling the holder to unlimited
rail travel throughout England, Scotland
and Wales is known as

(A) Eurail ‘pass’

(B) Britrail ‘pass’
(C) Indrail ‘pass’
(D) Travel ‘pass’

The DND cards in a maids trolley
belong to

(A) Bathroom supplies
(B) Guestroom amenities
(C) Linen supplies

(D) Room service supplies

Name the underliner cloth used on a
restaurant table.

(A) Slip cloth
(B) Demask
(C) Serviette
(D) Baize cloth

ARR is the term used in hotel industry
for identifying

(A) Average Revenue Rate

(B) Average Rack Rate

(C) Average Room Revenue

(D) Actual Room Rate

J-93-12



10.

11.

12.

e st graar & Jmfer fafe=t v
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(ferferezam)
() = =g =T +H
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(i) ] &=H H
AR AT T
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3 7 HIT FrfenT
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Frfert
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(B) sHEEm I T ¥ ¥ T w@ier
fopar STraT & AR A & 3 |
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1508l oI T T@T & 2

(A) YRAT T T

(B) 9RaE Yotdl

(C) YRR YRS FaAeToT

(D) TRURET e 2w gfean
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13.

14.

15.

16.

17.

18.

1979 H g FRT TSI 7T T FTER
T A ¢

(A) T Ud A-HE=HH

(B) SiifEH TR Tel 3= 9t

(C) 3/a 3T ey fagardr

(D) 3TAuH 3R TAFHS

IS W HR 4 H A ST EaE-3 &
T & U] TeeIadT gaTe- 3T o UREX |
ﬁ?‘ﬁ:f%}:

(A) AR & T&A

(B) @M & &

(C) uRER-TR =

(D) ®aTE 3T

TS U’ ST 3HF gRE Hl TAS, ThHITAS
AR oew H IEifga ¥ 9Em % faw
ﬂﬁ%m%:
(A) I “H
(B) fotet o
(C) T T
(D) et I’

T 2refl | SuASl %S (DND Cards)
7 T € 2

(A) STRRH TS

(B)  Afcterered Fiaem @t

(C) forme e

(D) T FaT 3MYfd

TR & B % A O 5T Hug B R
e € 2

(A) 1o sty

(B) SH®

(C) Wfeome

(D) a5 FA"

T 3R 3R (ARR) U U5 99 & 59 gl
I H TgE o 1T vge foham e €
(A) 3T T 5T

(B) 3T & (RACK) X

(C) A9 I o

(D) aTreeh ST &T
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19.

20.

21.

22,

23.

24.

A sampling frame is

L Representative of the elements of
the target population

II. A list of whole population

III. A compilation of sub-population
elements in the universe.

IV. A subset of the population
representing from the study.

(A) I, II and III are correct.

(B) Iand III are correct.

(C) TIand]IV are correct.

(D) II and III are correct.

Which one of the following is
parametric test tools ?

(A) Chi-square test

(B) Man-Whitney test

(C) T-test

(D) Wilcoxon text

Which places are covered by “the
palace on wheels” ?

(a) Jaipur

(b) Udaipur

(¢) Jodhpur

(d) Agra

(A) (a), (b), (c) are correct.

(B) (b), (¢), (d) are correct.

(©) (a), (b) are correct.

(D) All are correct.

In how many countries ‘Schengen
Visa’ is valid ?

(A) 17 (B) 18

<© 22 (D) 25

Who is the youngest Indian mountaineer
to climb Mt. Everest till 2011 ?

(A) A.B. Vajpai

(B) Arjun Vajpai

(C) Arjuna Singh Negi

(D) Santosh Yadav

Which is the longest train service in
India ?

(A) Him Sagar Express

(B) Kerala Express

(C) Vivek Express

(D) Varanasi Chennai Express

Paper-11

25.

26.

27.

28.

29.

30.

31.

Which hill station is not served by Toy
Train ?

(A) Darjeeling

(B) Coonoor

(C) Mount Abu

(D) Matheran

Where is the Mousoleum of Emperor
Akbar ?

(A) Sikandra

(B) Lahore

(C) Delhi

(D) Fatehpur Sikri

What is the Phobia (fear) of travel ?
(A) Tachophobia

(B) Acrophobia

(C) Hodophobia

(D) Androphobia

Which is not a major seaport on
Eastern Coast of India ?

(A) Paradip

(B) Visakhapatnam

(C) Ennore

(D) Puri

Which one of the following is not a
classical dance ?

(A) Yakshagana

(B) Mohiniattam

(C) Kuchipudi

(D) Manipuri

The world celebrated the 150" birth
anniversary of the creative genius of
Bengal in 2011.

(A) Ramakrishna Paramahamsa

(B) Rabindranath Tagore

(C) Sharat Chandra Chattopadhyay
(D) Eswar Chandra Vidhyasagar

Arunachalesvara temple is considered
as one of the oldest and longest temple
in the world and is situated in

(A) Tiruvannamalai

(B) Tiruvananthapuram

(C) Tiruchirapalli

(D) Tirupati
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19.

20.

21.

22,

23.

24.

W@W%‘Fﬂ%

[ AT SHEE % el & idHe

I T SHEE 6 g

[l fova & STSHEEn & ol &
ToIq

V. S9N 1 3Uer 59 oeqa" 9
wafterce gar & |

(A) I, 11 3T I Gl & |

(B) 1AM T |

(C) 13RIV ERE |

(D) 11 3T 111 et & |

frefafea § @ @9 |1 uEies o
TR E 2

(A) HE-TERR S (Chi-Squar test)

(B) WA-foeeH 3% (Man-Whitney test)
(C) T (T-test)

(D) Toeepreror o

I ¥ Wl W T I o e
g & 9

(a) SEAR (b)
(c) ST (d)
(A) (a), (b), (c) WEIE |
(B) (b). (c), (d) W& |
(©) (a), (b) WEIE |
(D) THTE |

T 91 | IS i (Schengen Visa)
dg g2

A 17 B) 138

< 22 D) 25

T S 1 1 ARAT JIaRIE! i q1 &
ST 1SS UeREE W 2011 T Tel & ?

(A) U S g

(B) I ATl

(C) oA e i

(D) WA IR

AR H i | It Yo g o7t € 2
(A) fErmarR v

(B) T THE

(C) oo wod

(D) TRURE-I=TE TEud

ST
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25.

26.

27.

28.

29.

30.

31.

FE G TS RIA ¢ @l e mel

(Toy Train) Tet ‘Tg"ﬂ?ﬁ ?

(A) =wiferT (B) FX
(C) WS (D) HERH
TS T Hehelll Fal & 2

(A) Taw=w

(B) ©ER

(C) feweit

(D) QX ikt

T A (W) MY 2

(A) TR Hifd (Tacho Phobia)
(B) sl Hifd (Acro Phobia)
(C) @Sl oifd (Hodo Phobia)
(D) WSl AT (Andro Phobia)

fr=fefad # ¥ yRa & 9ot 95 9 W
& T<ETE 61 € 2

(A) UREMT

(B) foremamigy

(C) TAR

(D) T

fefetad & 9 =iF o wEig o @82
(A) T&H (B) wifetengn
(C) g (D) HTR!

fava = ser & g goreEs wfar
2011 | 1509 TS 7S & 2

(A) THFT RAGH

(B) =T 2R

(C) IRAT=S TSI

(D) WRT= fa=m@TR

JTUECYeR. HicT, 18 fowa &1 qraas
0

(A) Tasa=maema

(B) ferear=mgey

(C) fowlermeat

(D) fasufa
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32.

33.

34.

3s.

36.

This consists of two lists of historical
monuments / sculptures and places.
The candidate has to match an item in
one list with an item in the other.
List -1 List — II
(1) Arjuna’s (1) Fatehpur Sikri
Penance
(Longest Bas
relief)
(i1) Buland
Darwaja
(ii1) Statue of
Trimurti
(iv) Statue of
Bahubali
Codes :
(1 (@) @G @Gv)
A & GO @ @
@ @ @O 3 @
o 3 @ GO @
O @O 3 @ @

The largest Tiger reserve ‘Nagarjuna-
Srisailam’ Tiger reserve is located in
(A) Tamil Nadu

(B) Karnataka

(C) Andhra Pradesh

(D) Kerala

(2) Elephanta Caves
(3) Mamallapuram

(4) Sravanabelagola

A three letter code designating the type
of aircraft used for passenger flight or
cargo transport is known as

(A) Hub code

(B) Carrier code

(C) Equipment code

(D) Airline code

A term for reheating/regenerating
space used by the flight crew to heat or
prepare passenger meals on an aircraft
(A) Hold (B) Connection
(C) Kitchenette (D) Galley

The famous Meenakshi Temple is
situated in

(A) Chidambaram (B) Madurai

(C) Coimbattore (D) Chennai

Paper-11

37.

38.

39.

40.

41.

42.

A Segment of a connection or if a
direct flight involves a change of
aircraft, any portion between a board
point and off-point is known as

(A) Departure point

(B) Transfer point

(C) Stop over point

(D) Off-point

In an air itinerary, the destination point
used to determine the round trip fare or
maximum permitted mileage

(A) Turn around point

(B) Railing point

(C) Connecting point

(D) Embarkation point

Where is the highest railway station in

India ?

(A) Kalka on the Shimla mountain
Railway.

(B) Ghoom on the
Himalayan Railway.

(C) Coonoor on the Nilgiri Mountain

Darjeeling

Railway.

(D) Matheran on Western Hill
Railway.

Haji Ali Dargah is located in

(A) Hyderabad (B) Delhi

(C) Mumbai (D) Lucknow

When was the first National Park in
India setup ?

(A) 1956 B) 1921

(C) 1935 (D) 1947

This consists of two lists of places and
the names of temples and the candidate
has to match an item in one list with an
item in the other.

List -1 List - 11
(i) Kailasanatha (1) Mahabalipuram
tempe
(i1) Kamakshi (2) Ellora
temple

(iii) Shore temple (3) Kanchipuram
(iv) Sun temple  (4) Konark
Codes :
iy (@) @) (@Gv)
A @ 3G @ O
@ 3 @ @O WD
< @ @ 3 O
® @ 3 @O @D
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32.

33.

34.

3s.

36.

sHfeitEd & ol ¥ WRE/AAT e

el g T E | et b g | &

HRT 1 G-I A AT AT AT € |
-1 =11

(i) 3 quEr (1) FoRqE ded
(T T S

i)
(i) AT (2) Werher  H
THET

(iii) FrfT 1 qfa (3) HEETTRe
(iv) STgaelt & gfd  (4) STFvTeerTer
He

i) () (i) @)
Aa 3 O 2 @
@B @ @O B3 @
© 3 @ GO @
® @O 3G 2 @
T o TR SR 8 — IS -
ot T’ 2R STRIeTT & feerd &
(A) dAHATS (B) wACH
(C) 3Ty w=wT (D) HA
TH T ST He S A agAE SrmET
HAHTEl @9 & I & TR 6l @™ &
foTT o STl &, 39 et ST &
(A) T HIE (Hub Code)
(B) R BT (Carrier Code)
(C) 3uIm FE (Equipment Code)
(D) TIRAET HIS (Airline Code)
T I ST GAATIH/I: 3T Tl et
TN FATSE 3 A | AIAET o ST
Heh 3TAT AR A & [ ol &
(A) TIeE (Hold)
(B) FHHRT (Connection)
©) EEErA (Kitchenette)
(D) T (Galley)

Ui Hi el HieT el ferd € 2
(A) fagmRy (B) TgUE
(C) HIER (D) ==
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37.

38.

39.

40.

41.

42.

[ 1 @UE 31dT Afg TRt gidr SgH
& M I I & IR bl AT TS
A I & 3T R AN F I F IR
a%wﬁagﬁ;

(A) I=IH

(B) daget fag

(C) T &l o5

(D) g # ey

TH OF HEHH § T [0 adeR
WWMWWWW
TeiRoT % feTw o et &

(A) A ST Uige

(B) e uiz=

(C) T fog

(D) 2RIEw fog

AR o IeAqH Lot T el e ¢ 2
(A) HAH ST BT gddiEm Yod W

A Y |
(B) ?aﬁmﬁ%vqéﬁhiﬂ%qrm

(©) quﬁwﬁﬁuﬁw%@aw

(D) HERE ST UvEdl UedE e W
AMATE |
ST 3Tl ol SUTE el e € 2
(A) TER (B) fott
(C) ww=E (D) &S
TR H G Teell LT S hel e
foparr T 2
(A) 1956 (B) 1921
(C) 1935 (D) 1947
ﬁw%faaﬁgfﬁaﬁﬁwaﬁruﬁrfﬁ
aa"ri‘r@r wﬁaﬁa:ﬁﬁ%la%ﬂﬁﬁﬂa?n
THTAT AT E |
TeR-1 =11

(1) HeTeges
(2) TART

(3) TR
(4) HIoTEH

(i) oA e
(ii) et HieT
(iii) T AT

(iv) g HfT

T4

() @) () (v)
A 2 3 @ @)
B G @ @O @&
<© @ @ 3 O
O @ & @O @&
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43.

44.

45.

46.

This consists of two lists of Rural
Tourism Projects, and the Place (State)

List -1 List - I1
(1) Jyotisar (1) Kerala
(i1) Khultabad- (2) Haryana

Sulibhanjan
(i11)) Kumbhalangi  (3) Odisha
(iv) Raghurajpur ~ (4) Maharashtra
Codes :
@ @Gy @) 3Gv)

@ @ @G 3 @
B @ @ @O O
e @ @O & @
® 6 @ @& @O

Which is the first privately built
International Airport of India ?

(A) Gopinath Bardolai International

Airport

(B) Nedumbassery International
Airport

(C) Chhatrapati Shivaji International
Airport

(D) Netaji Subhash Chandra Bose
International Airport

Advertising strategy in marketing

covers

(A) Distribution Strategy

(B) Creative and Media Strategy

(C) Public Relations Strategy

(D) Press Relations Strategy

Seasonality of travel can be
smoothened by adopting which one of
the following method

(A) Advertising

(B) Direct Marketing

(C) Public Relations

(D) Consumer Promotion

47.

48.

49.

50.
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Assertion (A) : Tourism as a product

has the elements of both
tangibility and intangibility.

Reason (R) : A part of Tourism
product can be physically
experienced.

(A) Both (A) and (R) are correct.

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation.

(C) (A)is true, but (R) is false.

(D) (A) is false, but (R) is true.

Assertion (A) : Travel

now reinventing themselves as

agents are

consultants.

Reason (R)
technology has automated many

: The development of

functions of travel agent.

(A) Both (A) and (R) are correct.

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation.

(C) (A)is true, but (R) is false.

(D) (A) is false, but (R) is true.

Name the Behavioural Scientist who

developed the ERG theory of

motivation ?

(A) Clayton Alderfer

(B) Abraham Maslow

(C) Henry Herzberg

(D) David McClelland

Managerial grid model is meant for

(A) Behavioural Leadership

(B) Innovative Leadership
(C) Situational Leadership
(D) Functional Leadership

J-93-12



43.

44.

45.

46.

frafafed < gfet & aHir WA
RS S =& (o) T U E |
uRterelt Bt G-I H FET B GA-11 TSI
@ﬁﬁfﬂﬁm%:

g=-11

-1
() SataER (1) A
(i) GoSER-geiis=  (2) sRarm
(iii) e (3) s
(iv) TR (4) HERTZ
T:lcg_c.":

() @) i) (@Qv)
A @ @O 3 @
B 2 @ O B
© @ GO 3 @
D 3 @ @ O

fr=fefaa 5 @ o7 & ¥ 9o veet a9

AT SR FaTE-3TET i T & 2

(A) O IREEE SRR
TRATT EaTE-3TgT

(B) gErEH{l HARATEIT EaTs- gl

(C) BT et RIS gaTs-3Tel

(D) AT g 9% 99 SRR
gaTE g

fomom o fasmoe g e et
T € 2

(A)  faaeor Torifa

(B) gSHIcHS UE HifeaAT YoM

(C) <A T TOTHI

(D) U TR IO

IO % HGH &% TR % fou Fefarad
U § fhE SRR ST Hehal € 2

(A) Tomm=

(B) vcaet fauu

(C) < TH

(D) U WicHTe"

47.

48.

49.

50.
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ATHAT (A) : T4 I F T [
SR TSTeheT Ul STeaIehdl 1T el
formm= € 1

HROT (R) : T2 3T & 390 Hl Hifqew

T Y I T ST TFATE |

(A) 3T (R) I TN E |

(A) 3T (R) 3T W& €, W (R)
ol T Tol ¥ |

(A) T& &, R (R) Tord €|
(A) TeAd &, TR (R) T&T € |

(A)
(B)

©)
(D)

AMUHUT (A) : IET TSI 3TSThel 379
AT AT TARHRK dqcA™ ol
T

HROT (R) : Wl & o 5 am-

TSIAl & e Bl B EEfad

fear g |

(A) 3T (R) I W€ |

(A) 3T (R) 31 W& & W= (R)
eI TR TRl ¢ |

(A) Wl &, T (R) Toidl & |
(A) TTod &, W= (R) T&T € |

(A)
(B)

©)
(D)

39 FAER-ATeh I A TqART o
T AN S (ERG) 3T g &1 faehre
fFam g |

(A) FeAST TSR
(B)  3TsTEH HIHeA
(C) & gstemt

(D) <fae A

YU e Hieel &1 I &
(A) IR Tl e

(B) Ve el

(C) uRferf Heteh et

(D) hraTeH e
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