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cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
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LABOUR WELFARE AND INDUSTRIAL RELATIONS
PAPER - 11I

Note : This question paper contains seventy five (75) objective type questions of two (2)
marks each. All questions are compulsory.

1.  Match the following : 3. The paper “Engineer as an
List-I List-II Economist”, which influence F. W.
Tayl 1 hi ientifi
@ E.J. () New Patterns N?y or to tdeve (lip. .1sl Scientific
Roethlisberger of ?}Tageﬁjn rineipies was
& Dickson Management authored by
(b) Elton Mayo (i) The Human (A)  Charles A. Babbage
side of (B) Henry Gnatt
enterprise
(c) Douglas Mc (iii) The (€ Henry R. Towne
Gregor Management (D) Louis D. Brandies
and Worker
(d) Rensis Likert (iv) The human
problems of 4. The systematic process of making
industrial job valuation determinations about a
civilization job based upon its content and the
Codes : way is which it actually functions

within the organization is called :

@@ b (© (@

A) G (v () Gi) (A) Job Determination

(B) (iii) (iV) (ii) (1) (B) Job Analysis
(©) Gv) @) @) (@) (C) Job Evaluation
(D) (@) (i) @Gv) (@) (D)  Job Grading

2. Who is associated with the

‘illumination experiment’ of the S.  Sensitivity training is also known as :

Hawthorne experiment (A)  X- group training

A) Elton M
(A) on vaye (B) Y - group training
(B) George A. Pennock
(C) t-— group training
(C) F.J. Roethlisberger

(D) Core group training

(D) None of the above
Paper-II1 2 J-55-12



"gas - 11
AE: T AT H USERR (75) TE-fahedd we € | U We ok &1 (2) 37k & | Wt o

AEE T |
FteATEd s GHmied HIT
-1 -1
(a) THS. () U 3w
TR -E St
wd fegepa
(b) T AT (i) T TP AES
s
(c) T  HF (iii) HASHE WO
TR THT
(d) FFfases  (iv) 3 g Uiy
AH
Fefgaa
RIECIEENE]

£ T

@ ) (© (@
(A) @) @Gv) (@O (i)
B) @i) Gv) (1) (@)
© Gv) @) @) (@)
D) G @G Gv) @

2 TR0 & GegfATE Weer J
B T ¢ 2

(A) UeeA wR

(B) TSI TR

(C) TH . ATy

(D) SUIF H I HIE T
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3.

“IiAY U STURIEN % BT W OUW
e o &, S99 e =] Io) A
ST Uae o Togia i forepidd T
Tgr 2

(A) I U desT

(B) T

(C) T W, A

(D) ©EE . e

Site & IR | Sie o Jodieh o T
H gFAT URAT, SEe [awd
T W IMERG &t & 3R 19 7R
€ T & 3iST arad § B B €,
FHEET &

(A) St fFreRor

(B) it fawetsor

(C) Sia qodieh

(D) SiE e

dfafefeet o &t Ffefa & &7 4
ot ST ST & 2

(A) X Tge ufereror
(B) Y THE UfvreTor
(C) t T9E ATeTor

(D) R THE UrTeoT
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In which public sector organization
quality circles was first introduced in
India.

(A) Hindustan Aeronautics Ltd.
(B)  Bharath Earth Movers Ltd.

(C) Bharath Heavy Electricals
Ltd.

(D) Hindustan
Ltd.

Machine Tools

Which is not the characteristics of
grievances ?

(A) Factual
(B) Fabricated
(C) Disguised

(D) Imaginary

Match the following :
Enactment Year
(a) Industrial (i) 1948
employment

Standing orders Act
(b) Industrial Disputs (ii) 1926
Act

(c¢) Factories Act
(d) Trade Unions Act

(@ () (© (@
(A) (i) aG) Gv) @
B) Gv) @) (@) (i)
© G @ @dv) (i)
D) Gv) @) @) )

(i) 1947
(iv) 1946

Paper-I11

10.

11.

12.

List of unfair labour practices on the
part of the trade unions and
employers was included in

(A) Factories Act

(B) Industrial Dispute Act
(C) Trade union Act

(D) None of the above

Not more than 50% of members of
the office bears of Trade union can
be outsiders, as per provisions of
legislations.

(A) Industrial Dispute Act
(B) Trade Union Act

(C) Mines Act

(D) ESIAct

Who coined the term Scientific
Management ?

(A) Louis D. Brandies
(B) F.W. Taylor

(C) Douglas Mc Gregor
(D) None of the above

Who propagated the quality of work
life as a descending participation
mechanism ?

(A) Frederick Herzberg
(B) Eric Tryst

(C) A.K.Rice

(D) John T. Dunlop

J-55-12



6.

IRa § fF9 WHRI &% e |
TOTERT HEA 1 HaH Tget o] feRar T
o 2

(A) TR T fa.

(B) 9Rd 31 gay feT.

(C) RA &al getfegeet fe.

(D) fegwa i 2w fet.

Fefafea 5 9 =9 9 99 = W
forgioer &t € 2

(A) ardia®
(B) Mo

©) »@
(D) U

et 5 Gamied HifT
arfafraw av

(a) =t e
) SR
At

(b) =TT foas
K ticpe)

(1) 1948

(i1) 1926

(c) HREMT Afuf=yg

(d) =TT &=
e

@@ b (© (@
A) @) @ Gv) @)
B) @v) @) @ (i)
© @ @O Gv) (i)
(D) (@v) @) @ 3

(iii) 1947

(iv) 1946

J-55-12

10.

11.

12.

TeTgY Tt 3R iRt i @ fy
ST A SR A A
freferfiaa snther €

(A) HREH I
(B) 3ARNFTE foams sitafam
(C) oy w1 sfufrm
(D) 39 ¥ § HIE &l

Ffafea 5 9 g foum & weye &
STAR ASTGX G ol HRHIROMN & T
HN 50 WA ¥ I STed AT Tél e
Hehel & 2

(A) 3T faarg stufrag

(B) WIS 99 2AtafEs

(C) @ Atufam

(D) IR T ST ATaw

A Tee ETael! e el & 2
(A) =9 9. sEs

(B) UW® T, ToW

(C) T HHEIR

(D) SR | I HiE T&l

FeRIE! TR Tl Hd FalE &
ot o &9 H R 7 eifd {2

(A) g gstat
(B) R T
(C) T EH

(D) STH & ST
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13.

14.

15.

16.

Statutory Minimum wage is fixed
under

(A) Payment of Wages Act, 1936
(B) Equal Remuneration Act, 1976

(C) Workmen’s
Act, 1923

Compensation

(D) Minimum Wages Act, 1948

The employee State Insurance Act
was enacted the basis of which
committee’s report ?

(A) B.R. Ambedkar Committee
(B) B. P. Adarkar Committee
(C) Royal Commission on Labour

(D) Labour Investigation
Committee

Who is the author of the book “Fifth
Discipline the Art and Practice of the
Learning Organization” ?

(A) Peter Clark
(B) Peter Segne
(C) Peter F. Drucker
(D) Tom Peters

Who has advanced the single loop
and double loop learning models ?

(A) Albert Bandura
(B) Robert Blake
(C) Robert Katz
(D) Chris Argyris

Paper-I11

17.

18.

19.

20.

“Creating jobs, guaranteeing rights
at work, extending social protection
and promoting social dialogue” are
contents of which of the following
programmes of ILO ?

(A) Human Rights
(B) Decent Work

(C) International Programme on the
Elimination of Child Labour

(D) INDUS Child Labour Project

In which company ‘Six Sigma’ was
first experimented ?

(A) Toyota
(B) Motorola
(C) Sony

(D) Ford

The philosophy of ‘never-ending

improvement’ in total quality

management is called

(A) Kanaban

(B) Business Process
Re-engineering

(C) Benchmarking

(D) Kaizan

Who has given the ‘Balance Score
Card’ as
performance management strategy ?

(A) Robert S. Kaplan and David P.
Norton

(B) Hammel and Prahallad
(C) Stablein and Nord
(D) Pascale and Athos

a measurement based

J-55-12



13.

14.

15.

16.

FA AT A 9 & e
iR =t St € 2

(A) TG ST s, 1936
(B) M Wi Sfaad, 1976
(C) wHHan &fayfd tafad, 1923
(D) AaH Hed AfafEd, 1948

frfatea & & fvg 92 &t i
W FHHART T ST SAH 9 gam
o 2

(A) I3, ST FHA
(B) I, 3TTHT FHH

(C) TFA FHHITH 3 T
(D) R AR HHet

“ftraey fefafter — T oTe U Uided %
T AT TSI T TG DI & 2

(A) X FAH
(B) dexX fa=
(C) diex Th, T
(D) <™ died

T 3 feam & 9

(A)  3FewE g
(B) T =i
(C) & A
(D) & ammaRa
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17.

18.

19.

20.

TSR Uo7 e, & W AR
TS, ST R U BT 3
% I H T & g T § 2

(A) T EE
(B) T dTH

(C) TEEIEA W 21 T
Qi%ﬂ T3 % EIERGE] IS8

(D) 3USH AReE Tl UiSiFe

T T &1 T8l T8l UGN TR
FHEET TR T 2

(A) e
(B) HreREm
(C) I
(D) wE

2eeT Faerel HasTHe § Yl 7 EeH &
FTeT GUR T I T FEATdT ¢ 2

(A) FHHEET
(B) fostfa wew J-Setifafar
(C) =9 T

(D) hE=H

O e S [oIeT yeye I
F 0 H Joid ThL HS H Iod

forae fepar € 2

(A) & TH HIAH AR Sfag o).
BICAt

(B) WA 3R UEAR
(C) wWie AR TS
(D) UREheT 3T U
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21.

22,

23.

24.

Who had advanced the ‘Business

Process Reengineering’ concept ?

(A) K. Pang and N. Oliver

(B) R. Stablein and W. Nord

(C) Micheal Hammer and James
Champy

(D) M. Mandenhall and U.Oddon

Which of the following statements is

not true about the five disciplines

identified by Peter Senge ?

(A) Personal Mastery in the first
discipline

(B) Mental models is not included
in the five disciplines

(C) Building shared vision is a part
of the five disciplines

(D) System thinking is the last
discipline

Who has started that “Collective
bargaining is essentially a process in
which employees act as a group in
seeking to shape conditions and
relationships in their employment.
(A) R.F.Hoxie

(B) L. G. Reynolds

(C) Dale Yoder

(D) . F. Richardson

In which year the formation of the
National Renewal Fund to protect
the interest of the workers was

announced :
(A) 1956
(B) 1991
(C) 1969
(D) 1992

Paper-I11

25.

26.

27.

Identify the factors which do not
help organisation in dealing with

knowledge management

(A) Improve the returns

(B) Improve competency

(C) Do not exploit opportunity

(D) Great value for core business

Who are not the actors according to
Dunlop’s framework of industrial

relations system ?

(A) Managers and their
representatives

(B) Workers and their
organisations

(C) Specialized government
agencies

(D) Communities and their
associations

According to whom ‘Conflict 1is

necessary but it can be and needs to

be managed and resolved’.
(A) Unitarists

(B) Pluralists

(C) Classicalists

(D) Modernists
J-55-12



21.

22,

23.

24.

ERceIi

(A) & 9T TE T, MR
(B) R, WiwH td gy ATe
(C) TIEshet eAY d e =it
(D) TA. HETel U g, $g

T &9 R erfufiia o fawat &
I # frfefad 9 9 B 91w 9@l
T E 2

(A) vy faua § Safades fagrommar

(B) YuW fawd H HHES UqET H
A et o T & |

(C) a1 % 3MEH USH I geshio
T T A HFETHE |

(D) voTed! fere sifae fowg & |

g fohgeh e € 2

gtk 2, T e o faee &
AR W feafq ik 9&u @ T’ %
o T & 9§ HE FAE |

(A) IR, B!
(B) USSH. Fioeq
(C) Tt Ay

(D) Si.uw. RErgga

SR % & ol W o oIy T et
iy o T g A A TR 2

(A) 1956
(B) 1991
(C) 1969
(D) 1992
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25.

26.

27.

T BRI T LR HIfST, ST 7
YaY ¥ T HRaE HE § e &
eI Tel i &

(A) ToeRToE o gar
(B) T H guR
(C) 3{aERI 1 gied el el

(D) T RN % T oI

AefiTer Gay ol el ST o
A % SR i T FHal Té & 2

(A) YU T T Urarre
(B) MR 3T 37 e
(C) ToRIosTdT T TRI TSf-aat

(D) EHEE T 7! FE

e o @R WuY ofEvas § Wl
T TaUT T G fohar ST Hehar €
3R Y S Bl ETHAT Bl & 2

(A) FrfeH
(B) wpiieree®
(C) Ferrgehiored

(D) wEH="

Paper-I11



28.

29.

30.

31.

Who observed that the respect for
rules depends on the manner of their
formulation ?

(A) Web, S. and Web, B.

(B) Flanders, A.

(C) Durkheim, E.

(D) Gouldner, A.

The concept/theory of industrial
capitalism/dialectical =~ materialism
was developed by :

(A) Karl Marx

(B) Mahatma Gandhi

(C) DunlopJ.T.

(D) Thakur C. P.

Benefits (India) of globalization like
sustained economic growth, free
markets, economic globalization,
privatisation etc., were summarised

by :

(A) First National Commission on
Labour

(B) Second National Commission
on Labour

(C) National Labour Board

(D) International Labour
Organisation

Globalization is ruthless, rootless,
jobless, fruitless was stated by :

(A) U.N.O

(B) U.N.D.P
©) LL.O
(D) W.H.O

Paper-I11
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32.

33.

34.

3S.

The Origin, growth and development
of employment’s organizations in

India can be identified as :
(A) Before 1933

(B) After 1933

(C) Before 1947

(D) After 1947

The International Organization of
(I.O.E) with
Genevas

Employer’s
headquarters  in was

formulated in

(A) 1910
(B) 1920
(C) 1930
(D) 1940

Trade Union movement in India

emerged between

(A) 1920-1930
(B) 1850-1870
(C) 1870-1880
(D) 1930-1947

The code of discipline in industry
was adopted by the Indian labour

conference (tripantite) in

(A) 1948
(B) 1958
(C) 1968
(D) 1950

J-55-12



28. ¥ fogst fewmlt & o Famt 1 emew
3¢ T STH % ek I THT AT § 2

(A) 99, U9 U0 o, o
(B) ieH, T
© 3fEm g

(D) TeET, T

29, SfENTH USAE / 550 Hifdhars
THeor /| g HEleEd §R
yiquied feam T

T T

HeTeHT TITe

(A)
(B)
©
D)

AT J2.

JIFT .

30. @ N Walg, Yo dNIR, ST
avdreRoT, ST oy S afvas
TN T GR (YRA H) e v o
T

(A) VT TR HH A
(B) T5dia T o1 ST
(C) et g arE

(D) 3R 5| T

31. avdieor R, oMuREm, k™, e
&, g% fha FRT § 2

(A) T

(B) JUAEW.
(C) RT3,
(D) LU
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32.

33.

34.

3S.

IRA | [T @ & 33, SgtE
AR faw = a8 T aufiia fean
ST HHAT & 2

1933 ¥ gd
1933 & 9%
1947 1 g

1947 & 915

(A)
(B)
©
(D)

AR fae® deT (ML)
TSTaehT AT SieT § &, i IO e
T TE o 2

(A)
(B)
©
D)

1910
1920
1930

1940

ASIEY W9 g 9Ra § H=farEd
sy Hgu ¥

(A)
(B)
©)
(D)

1920-1930
1850-1870
1870-1880

1930-1947

A A YA dfedl WRAE W
T (Be) gr fFefeied au |
3?&Efﬁ'3%'”§:

(A)
(B)
©)
(D)

1948
1958
1968

1950
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36.

37.

38.

The constitution of India upholds the
principle ‘Freedom of Association’
as a fundamental right enunciated by
I. L. O. convention in

(A) Article 20(C)
(B) Article 19(C)
(C) Article 24(C)
(D) Article 18(C)

Training refers to

(A) An act of the
knowledge and skill of an

increasing

employee for doing a
particular job

(B) A short term educational
process and utilising
systematic and  organised

procedure by which employees
learn technical knowledge and
skills for a definite purpose.

© It the
between job requirements and

bridges differences

employee’s present
specifications

(D) All of the above

Which of the following is not an
objectives of sensitivity training ?

(A) Awareness of behavioural

pattern of oneself and others

(B) Increased openness and greater
concern for others

(C) Increased tolerance and less
ethnic presudice

(D) Potentialities for the next level

job

Paper-I11
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39.

40.

Match the following with List-A to
List-B
List-A
(a) Job 1)
Rotation

List-B
The trainer
appraises the
performance
of the trainee,
provides
feedback
information
and corrects
the trainee
The
movement
of the
trainee from
one job to
another
Simulation
of actual
work
conditions
in a class
room
The subject
matter to be
learned is
presented in
a services of
carefully
planned
sequential
units.

(@ (®) (© (@
A) Gv) @) () @
B) () @ 3> (Gv)
©) @i @Gv) () @
D) ® G) 3> (Gv)

Job
Instruction

(b) (ii)

(c) Vestible
training

(i)

(d)

Programmed (iv)
Instruction

Off the job training does not include :
(A) Role playing

(B) Lecture method

(C) Coaching

(D) Conference or discussion
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36.

37.

38.

IRd & dfowHd & 69 ews o
SR o9 TS §RT 9a T T
T % fggid @l gt SMsR & &9 °
@ T ?

(A) ST 20(T)
(B) =T 19(M)
(C) 3T 24(T)
(D) ST 18(T)

HiTeroT | aread €

(A) Tt & foeie & w F fow
Topdt HEERT & T 31T Il
TG FH FH

(B) UHl 3fcuehiicres Sifefeh Uishar 3T
SUGITTET e ST Eed
Hiskan, f5es gRT ARy, Ffvaa
YIS % fow deet I 3R
HITTA Gigar &

(C) TE FH Uerdreli 3T HUART i
Tormm fafeiest & s & )
T QR HET &

(D) 3w o+t

frefafead & @ =9 ® Hagaed
TRTeT0T T 32YT TET & 2

(A) @F AR = F FRR & Wik
EARCI)

(B) el U I FgTET S SR SE
s o e

(C) Wemledr H ghg R dE
TETE T HH HAT

(D) T TR & e & [T Tred
e
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39.

40.

frfafad gai-A & gE-B % AqF
Wﬁ%ﬁaﬁ%‘l’q:

TE-A
OEIEREE

T=h-B

(i) ifereTer wfeTemet
& 1 T
S HodThT
HAT &, BISTH
SR ST &
3 witereeff =t
el T &

(ii) wfeTeTeft =t U
ST ¥ 38 S
5

(c) AT TTTETOT (i) T | ataeh
1 fefaat =t
Y- {G-T

(iv) FreeT °
RISCICE-geTicl
drareT 9 S
a1t T =t
T AT

@ ) © @@

(A) @v) (@) @G) @)

B) a) @ @) @v)

(©) i) @Gv) @) @

D) @) G @) (Gv)

(b) T R

(d)T=TTeRE
TR

T T Sire UTeIor | Ffeiraa IntHet
TRl ear e :

(A) A wrET
(B) R fafy
(C)  erfere™
(D) T A ==l
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41.

42.

43.

Arrange the following steps of
training  procedure in  proper
sequence

a.  Preparing the trainee
b.  Preparing the instructor
c.  Presenting the operation

d.  Getting ready to teach

e. Tryout the trainee’s
performance

f. Follow up

(A) a,b,c,d,e, f

(B) b,a,d,c,e, f

© f,e,d,c,a,b

(D) a,d,c,e, b, f

Which of the following is not correct
about Organisation Development ?
(A) It is not a top management led
and supported process.

(B) It is a process of planned
change.

(C) It is an ongoing collaborative
management of organisation
culture

(D) Itis a problem solving process.

Who has given the concept of
OCTAPACE culture ?

(A) Dharni P. Sinha
(B) T.V.Rao

(C) D. M. Pestonjee
(D) Udai Pareek
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44.

45.

46.

47.

The  components of  Marvin
Weisbord’s six box model are
(A) Purposes, structure, rewards,

mechanisms, relationships and

leadership

(B) Processes, structure, resources,
mechanisms, relationships and
leadership

(C) Performance, structure,
rewards, machines,

relationships and leadership

(D) Purposes, structure, resources,
machines, relationships and
leadership

Action research, as a methodology
for  behavioural science  was
proposed by

(A) Wendell L. French
(B) P.F. Drucker

(C) Kurt Lewin

(D) Reddin

The process of comparing work and
service methods against the best
practices and outcomes in industry is
known as

(A) Benchmarking
(B) Kaizens

(C) Quality Circles
(D) None of the above

In a learning organisation
(A) Vision is provided by top

management

(B) Conlflicts are resolved through
power and hierarchical
influence

(C) Formulation and

implementation of ideas takes

place at all levels of
organisation
(D) All the above
J-55-12



41.

42.

43.

UTTeTor uishar & Eterad =Ron
el 5 § &IIIST

a. TITSTETTeR AR AT
b. IFIIH AR HIAT
c. W TR HEAT

d. WgH % T taw g

e. VRIS o 9 oITe= o6t &9 @
TR T

f. 3TaT S AT

(A) ab,c,d e f

C) f,e,d,c,a b
(D) a, d,c e b,

TS & faehg & 9§ [Hefarga 9 9
I T 1T Hel TéT & 9

S YEeheT 39 UfshAT T el
Tl AT & ST IH T Tl e
&

& AISTTeg, TN i UTshar &
T W H WS H wad
HEAITeHs YagT &

TE TS UM 6 UTshaT &

(A)

(B)
©

D)

MW AT T T H Gheu T [
HE?

(A) T ot fae
(B) & W@
(C) ZluH. uwst
(D) =T IR
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44.

45.

46.

47.

T IS & g SR UgeT & "
g

(A) TISH, g, AR, oF, Aetar
3T gt

3T g

HTIETAT 31T Aged
TeTaT 3R Aged

(B)
©

(D)

FTER fam= & folw o fafy & w7 °
HTd SEU o U e e g 2

(A) e T W
(B) U U g
(C) e Afe
(D) e

I A GaE gRaEl Y g &
3TAR 1 3R Far fafy &t gorn &
=l kAT FATAfEd &% 9 9 ST St
3

(A) SEEIET

(B) ST

(C) waerdt |icher
(D) STEF | W hIE Tl

AT AT |
(A) 3= UEgHRdl FRT gheswor &
ST E |

v 3T USshY & UWrE 9 Het
1 GHTYM T ST & |

TS & T @ W foar &t
TR A HETfer fmar STar & |
EREEREE]

(B)

©

D)
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48.

49.

50.

S1.

When an organization outsources the
responsibilities for the end-to-end
delivery of the recruitment/selection
process covering all vacancies is

(A) Recruitment process and
screening

(B) Business process and
screening

(C) Knowledge  process and
screening

(D) All the above

Lean production aims at :

(A) Continuous improvement

(B) Aim at zero defects

(C) Just-in-time inventory system

(D) All of the above

Which one of the following is not a
decision role identified by Henry
Mintzberg

(A)
(B)
©
D)

The spokesperson role
The Entrepreneurial role
The Disturbance handler role

The Resource allocator role

Which one is not of Michael Porters
five force model of industry analysis

(A) Threat of new entrants

(B) Substitutes

(C) Intensity of rivalry among
existing players

(D) Cost leadership
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52,

53.

54.

5S.

Which one is

Mc Kinsy’s 7°s’ framework ?

not a part of

(A) Systems
(B) Strategy
(C) Standards
(D) Style

The change in specialization and

integration in organization context is
called :

(A) Co-ordination

(B) Co-operation

(C) Organizational restructuring
(D) Feedback

Which one is a part of performance

measurement ?

(A) Trait

(B) Behaviour
(C) Outcome

(D) All the above

Which of the following is a single

use plan ?

(A) Budget
(B) Rule

(C) Procedure
(D) Policy
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48.

49.

50.

51.

Tt Nt @ Getd wdi/=a ot aieha
H AME § 3T TF A bl THIRT Al
Topdt T T STeT TS @ ST

(A) o ufshar 3T FaeT ¥ |
(B) WRISR Ufshar 3 Gaian € |
(C) T HishaT 3T TiaeT &
(D) T T

I S T I &

(A) ¥ FERX

(B) SRt fethae

(C) ST o7 21 Tt faeeH
(D) T T

frefofes & @ o9 @ Fom dad
IR T Sooig &R Tstan = @i fohalm
g2

(A) TFITET A

(B) TS Tt
(C) fewdw deer I
(D) REN Tehe e

TTEehel UIey % UTe B Aigel H§ d i
1 Sirefes faveryor =@ € 2

(A) & 9l B Al § v

(B)  wferert

(C) ToRm™ wia¥ | Widagdm i drerr
(D) T FgeT
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52,

53.

54.

5S.

TTH 9 S 91 HHTdl & 7 TH HaSH
T 9T Tél & 2

(A) Taem
(B) ¥t
(C) wWz=H

(D) WA

T & TET U foeiusar 3 b
T yfed Frefafad seetr &

(A) Tg=g
(B) @&am
(C) TTeATH® g

(D) WEd®

FE T & AT T F B AT
T 9T & 2

(A)  forremT
(B) TR
(C) o
(D) T T

fr=fefad & 4 &9 @1 &« g5 e
T2

(A) =
(B) fa=
(C) wfswar
(D) =ifa

Paper-I11



56.

57.

58.

59.

The basic role of policy is

(A) To provide guidelines for
action

(B) To set procedures

(C) To give  direction  for
motivation

(D) To prescribe methods

Grievance Handing Machinery is
given in

(A) Industrial Disputes Act

(B) Factories Act

(C) Both (A) and (B)

(D) None of the above

Who has given the ‘expectancy
theory’ of Motivation ?

(A) Abraham Maslow

(B) Victor Vroom

(C) Frederick Herzberg

(D) Clayton Adler

The categories of human process,

technostructural, human resources

management and strategic

applications are related to :
(A) Change management
(B) O.D. application
(C) Training

(D) Action research
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60.

61.

62.

63.

The constitution of site appraisal

committees is under the :

(A) Factories Act, 1948

(B) Contract labour (Regulation
and Abolition) Act, 1970

(C) Maternity Benefit Act, 1965
(D) Employees State Insurance
Act, 1948

Under the Minimum Wages Act,
1948 the appropriate government
shall fix the minimum rates of wages
payable to the employees employed
in an employment specified in

(A) Schedule I part I

(B) Schedule I part IT

(C) Schedule I, Part I, II and the
employments and added under
section 27

(D) Schedule I and II

Under the Equal Remuneration Act,
1976 remuneration means
(A) Basic wage only

(B) Basic wage and dearness
allowance
(C) Basic wage and emoluments

what soever payable
(D) None of the above
Under the Payment of Wages Act,
1936 the maximum limit on
deductions should not ordinarily
Cross
(A) 50 percent generally and 65
percent in case of payments
due to the cooperatives
60 percent generally and 75
percent in case of payments
due to the cooperatives
50 percent generally and 75
percent in case of payments
due to the cooperatives
40 percent generally and 75
percent in case of payments
due to the cooperatives

(B)

©

D)
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56.

57.

58.

59.

i =t Frfefad 3 9 S 9@ 9fiew € 2
(A) = % g fewm Feer vee e
(B) wfshar o &3

(C) afRom & forw Fser <

(D) Tafy feiRa r

T T T 1 Sooid el [T T
g9

(A) 3Fr=NfTe foamg etfafram
(B) HRE@MT rtyfTaq

(C) (A) 3R (B) S

(D) Sude | W HE Tl

MO o “THAUESE! AR fohE &
T2

(A) 3TTEH "Il
(B) fasrx o

(C) Shaeh gxtet
(D) T TSR

e Uleha, deh-iiehl @i, He THTE
frfefad ¥ defuq €

(A) UREdT vEE

(B) Il SN

(C) rTefoT

(D) % FEEH
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60.

61.

62.

63.

FEA Yodichd QM 1 T [Hdh

3T feman STTem & 9

(A) HREMT I, 1948

(B) dfast gm (fafem ok gmmE)
srfatam, 1970

(C) WG AT SaFEH, 1965

(D) HHARI T ST ATUHIH, 1948

AT TG MU, 1948 % ST
gfed WerR  foffge Fasm °@
s il & @ meIgd @
A X iR st
(A) TG, 9T
(B) T HN-1, NI
(C) -1, 9FT I, 11 3R 91T 27 &
3T ST T fe

(D) -], R I

T TR AHEE, 1976 & €N
it 9§ ared &

(A) et Tt wTg

(B) HeT ASTEA SR HEE o=

(C) = Tt ot Teigdt Y uRetfeerat
(D) Suge | W HIE TRl

TG e U, 1936 W 3T
FHATI B UwHaH HT HHE:
TrefeTiad § e T8l il
(A) T 50 WA 3R WeshRl
HHTTET ol o ST oAl STEREnTE
& AHA H 65 Ui
HHAMGT: 60 Ufawe 3 GEhRl
HHTTET ol ! ST ol STEREnTE
& AHA H 75 Ufaea
HHAMGT: 50 uawe 3 GEhrRl
HHTTET ol ot ST ol e
& A H 75 Uiaea
HHAMGT: 40 fawe 3 GEhrl
AT i ST ool SRl
& AqEA T 75 Uieerd

(B)

©

D)
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64.

65.

66.

Draft standing orders are to be
submitted within

(A) Two years from the date on
which the Act is applicable in
five copies.

(B) One year from the date on
which the Act is applicable in

five copies

Six months from the date on
which the Act is applicable in
five copies

©

(D) Six months from the date on
which the act is applicable in

ten copies

Under the Payment of Gratuity Act,
1972 the maximum gratuity payable
is

(A) %10 lakhs
(B) % 8 lakhs
(C) %5 lakhs
(D) 3.5 lakhs

To avoid over crowding the space
provided for each worker under the
Factories Act, 1948 is

(A) 12 cubic metres for factories
built before 1948 and 14.2
cubic meters for those built

after 1948

10 cubic metres for factories
built before 1948 and 14.2
cubic meters for those built
after 1948

9.9 cubic metres for factories
built before 1948 and 14.2
cubic meters for those built
after 1948

9.9 cubic meters for factories
built before 1948 and 14.4
cubic meters for those built
after 1948.

(B)

©

D)
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67.

68.

69.

Who is an ‘exempted employee’
under the Employee’s  state

Insurance Act, 1948 ?

(A) Employee who is minor

(B) Employee who is not liable
under the Act to pay the
employee’s contribution

(C) Minor employee who is not
liable under the Act to pay the
employee’s contribution

(D) None of the above

‘Unemployment allowance’ payable
is stated in

(A) Employee State Insurance Act,
1948

(B) Unorganised Sector Workers
Social Security Act, 2005

(C) Factories Act, 1948

(D) None of the above

Trade union means any combination
formed primarily for the purpose of
regulating the relations between

(A) Workmen and employers
permanently
(B) Workmen and  workmen
permanently
(C) Workmen and employers,
workmen and workmen,
employers and employers
temporary or permanent
(D) Workmen and employers,
workmen and workmen,
employers and employers
permanently
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64.

65.

66.

T TR T THIST T FohaT ST &
Yt o @] 81 % & 99 &%
3eT Ui el | |
YT o &1 8H & TF a9 &
37X Ut ufedi § |
tYfa o 1] & % ©¢ 718 &
3eT Ui el | |
TYf= o 1] & % ©¢ 718 &
38T 10 Wi 7 |

(A)

(B)

©

D)

IUEE W AWFEE, 1972 % 3ad
Afehad 2 SUSH feha 1 € 2

(A)
(B)
©

% 10 o™
3 8 o™
3 5@

(D) X35

HREMT I, 1948 F = IS
g § T4 & o0 U HHarl & few
foher T (W) 1 TTEU & 2

12 7 HieT 1948 & UEA o
HREET H T 142 89 HiKI
1948 & 91E 94 HREM H

10 59 HieT 1948 ¥ A s
HREFE] H T 142 ¥9 "X
1948 & 1S o4 SHREMN |

9.9 BT T 1948 ¥ WEA s
HREE | 4T 14.2 T HIET 1948
% 9% S HREFET 9

9.9 T T 1948 ¥ TEA s
HREET T T 144 T "X
1948 & ST 9 HREMT

(A)

(B)

©

D)
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67.

68.

69.

FHART 5T S AHEH, 1948 %
AT T U FHARY I & ?

(A) T FHAR Al {6 e & |

(B) @& wHORI S T oiutEw &
I FHART T BT I H
forw arer T € 1

€ AEer  wHARt St i
FHTE F AT HHART
fTEm A H fowarg =i ¢ |

(D) S9IF H I HE T |

©

T SRISFRY 9T B Sooi@ Fal (har
T E 2

(A) FHHARS T ST ATUHIH, 1948

(B) 3I&Tied &F HHUR WIS
T AT, 2005

(C) HR@MT ufad, 1948
(D) SUIF T ¥ HIE Tel

o9 T Y T TH UE W Y
qorq: Ttared = are dey fatamm
A & feT s T 8

(A) HEIRI qAT Wil & ord It
AR

HIETR] G HETRT & S S
AR

HIETR], HIfcTshl a2l HIfceTshl &
ST TR e T d) W
HIETRI, HIfcishl a2l HIeTshl &
T T dR W

(B)

©

(D)
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70. Under the Factories Act, 1948 the

71.

(a) Ischedule (1)

(b) II and III

(c) IV schedule

(d) V schedule

working hours of 8 per day and 48

per week

(A) include spread over.

(B) are minimum working hours
(C) include rest interval period.

(D) do not include rest interval
period.

Match the following schedules under
the I. D. Act, 1947

conditions

of  service
for change
of  which
notice is to
be given

(i1) Labour

schedules courts and
Industrial

Tribunals
(iii) Industries
which may
be declared
as  public
utility
services
(iv) Unfair labour

practices

@@ b (© (@
A) Gv) @) G @
B) @) @) @@ @Gv)
© @i a) @@ @Gv)
D) @v) @) 3G (@)
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72.

73.

74.

75.

In USA, the Labour Management
Relations Act (Taft Hartley Act) was
enacted in :

(A) 1937
B) 1947
(C) 1957
(D) 1967

Recognition of the trade union in
industry under the code of discipline
was developed in the year

(A) 1952
(B) 1957
(C) 1958
(D) 1962
Who considered collective

bargaining as the most important
concept for determining the terms
and conditions of employment

(A) Sidney and Beatrice Webb
(B) Robert Hoxie

(C) John T. Dunlop

(D) Samuel Gompers

Where the recruitment happens

through the compulsory intervention
of trade unions, the system is called

(A) Closed shop

(B) Union shop

(C) Open shop

(D) None of the above
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70. HEEET AufEE, 1948 & =T 8
HUZ UTAre T4T 48 TS Ui TTe

(A) ¥ far e & |

(B) AT HE T E |

(C) ¥ fasm srafy wnfee & |
(D) ¥ fosmm ety enfaet 78 € |

71. iefes foee  erfufam,
e f=fafaa = faems &

(a) 3T (i) ar = I o
T & T
Hfeq S T

3

(i) &9 =g qen
At
TTRIHIOT

(b) FTTHE-11
A 11

(c) FA-IV  (iii)TE S&T ST
AT Yard
ot femam

T &

(A)FTGAV (i) e 9|
TR

(@ () (© (@
A) Gv) @) G @
B) ) @) G Gv)
(© @) @ @@ @Gv)

D) @v) @) aG) (1)
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72.

73.

74.

75.

JUAT H HA I Gay At
(CF BIee! W) fohd o T g3t & 9

(A)
(B)
©
D)

1937
1947
1957

1967

STRIEA TfeaT o T=lid e § 9|
T ! AT ohE gy & e 9

(A)
(B)
©
(D)

1952
1957
1958

1962

TMfess WRaS Bl TR H I
R
RN fehE AT € 2

(A) Toet oo sifeq aa
(B) T BT
(C) S 3t & o
(D) et T

Forr TR 4 e T 6 ST
T & ATEAY 9 il ¢, 39 41 el
ST E 2

(A) FATS ¥
(B) g @i
(C) 3fiu g
(D) S A ¥ BT A&l
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