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1. Assertion (A) : Ecotourism respects 
the environment and 
encourages and promotes the 
well being of local people. 

 Reason (R) : Mass tourism may not 
do this. 

 Codes : 
 (A) Both (A) and (R) are true. 
 (B) Both (A) and (R) are true, but 

(R) is not the correct 
explanation. 

 (C) (A) is true, but (R) is false. 
 (D) (A) is false, but (R) is true. 
 
2. Arrange the following organisations 

in sequence according to the year of 
establishment : 

 (A) ITDC, IATO, TAAI 
 (B) IATO, ITDC, TAAI 
 (C) TAAI, ITDC, IATO 
 (D) ITDC, TAAI, IATO 
 

3. Match List – I with List – II : 

List – I List – II 
(Organisation) (Year of 

establishment) 
I. ASTA 1. 1945 
II. IATA 2. 1957 
III. ICAO 3. 1951 
IV. PATA 4. 1931 

 Codes : 
  I II III IV 
 (A) 4 1 2 3 
 (B) 3 4 1 2 
 (C) 2 1 3 4 
 (D) 1 3 2 4 

 
 
 
 
 

4. Assertion (A) : Pleasing weather is 
an important element of 
tourism. 

 Reason (R) :  Tourists from 
countries with extreme weather 
visit hill stations and beaches in 
search of fine weather and 
sunshine. 

 Codes : 
 (A) Both (A) and (R) are true and 

(R) is the correct explanation. 
 (B) Both (A) and (R) are true, but 

(R) is not the correct 
explanation. 

 (C) (A) and (R) are wrong. 
 (D) (A) is true and (R) is false. 
 
5. “God’s Earth in all its fullness and 

beauty is for the people.” Who said 
this ? 

 (A) Max Muller 
 (B) Mark Twain 
 (C) Thomas Cook 
 (D) John Cook 
 
6. Assertion (A) : Tourism results in 

the transformation of cultural 
events into commercialised 
products. 

 Reason (R) : Technology has made 
travel and correspondence 
quicker and easier. 

 Codes : 
 (A) (A) and (R) are true and (R) is 

the correct explanation. 
 (B) Both (A) and (R) are true, but 

(R) is not the correct 
explanation. 

 (C) (A) is correct, but (R) is wrong. 
 (D) (A) is wrong, but (R) is correct. 

TOURISM ADMINISTRATION AND MANAGEMENT  
PAPER – III 

 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. 
All questions are compulsory. 
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1. †×³ÖÛú£Ö®Ö (A) : ¯Ö×¸ü×Ã£Ö×ŸÖÛúß ¯ÖµÖÔ™ü®Ö ¯ÖµÖÖÔ¾Ö ü̧ÞÖ 
ÛúÖ †Ö¤ü¸ü Ûú¸üŸÖÖ Æîü †Öî¸ü Ã£ÖÖ®ÖßµÖ »ÖÖêÝÖÖë 
Ûêú Ûú»µÖÖÞÖ ÛúÖê ¯ÖÏÖêŸÃÖÖÆü®Ö †Öî¸ü ²ÖœÌüÖ¾ÖÖ 
¤êüŸÖÖ Æîü … 

 ŸÖÛÔú (R) : ÃÖ´ÖæÆü ¯ÖµÖÔ™ü®Ö ‹êÃÖÖ ®ÖÆüà Ûú¸üŸÖÖ … 

 Ûæú™ü : 

 (A) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü … 

 (B) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü, ×Ûú®ŸÖã (R) 
ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 

 (C) (A) ÃÖŸµÖ Æîü, ×Ûú®ŸÖã (R) ÝÖ»ÖŸÖ Æîü … 

 (D) (A) ÝÖ»ÖŸÖ Æîü, ×Ûú®ŸÖã (R) ÃÖŸµÖ Æîü … 
 

2. ×®Ö´®Ö×»Ö×ÜÖŸÖ ÃÖÓÝÖšü®ÖÖë ÛúÖê ˆ®ÖÛêú Ã£ÖÖ¯Ö®ÖÖ ¾ÖÂÖÔ Ûêú 
†®ÖãÛÎú´Ö Ûêú †®ÖãÃÖÖ¸ü ¾µÖ¾Ö×Ã£ÖŸÖ Ûú¸ëü  : 

 (A) ITDC, IATO, TAAI 
 (B) IATO, ITDC, TAAI 
 (C) TAAI, ITDC, IATO 
 (D) ITDC, TAAI, IATO 
 

3. ÃÖæ“Öß-I ÛúÖê ÃÖæ“Öß-II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹  : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(ÃÖÓÝÖšü®Ö) (Ã£ÖÖ¯Ö®ÖÖ ¾ÖÂÖÔ) 

I. ASTA 1. 1945 
II. IATA 2. 1957 
III. ICAO 3. 1951 
IV. PATA 4. 1931 

 Ûæú™ü : 

  I II III IV 
 (A) 4 1 2 3 
 (B) 3 4 1 2 
 (C) 2 1 3 4 
 (D) 1 3 2 4 

 
 
 
 
 
4. †×³ÖÛú£Ö®Ö (A) : ÃÖãÆüÖ¾Ö®ÖÖ ´ÖÖîÃÖ´Ö ¯ÖµÖÔ™ü®Ö ÛúÖ 

‹Ûú ´ÖÆü¢¾Ö¯ÖæÞÖÔ ŸÖ¢¾Ö Æîü … 
 ŸÖÛÔú (R) :  ‹êÃÖê ¤êü¿ÖÖë ÃÖê †ÖµÖê ¯ÖµÖÔ™üÛú •ÖÆüÖÑ 

´ÖÖîÃÖ´Ö †¯Ö®Öß “Ö¸ü´Ö ÃÖß´ÖÖ ¯Ö¸ü ÆüÖêŸÖÖ Æîü, 
†“”êû ´ÖÖîÃÖ´Ö †Öî¸ü ¬Öæ¯Ö Ûúß ŸÖ»ÖÖ¿Ö ´Öë 
¯ÖÆüÖ›ÌüÖë †Öî¸ü ÃÖ´Öã¦ü-ŸÖ™üÖë ¯Ö¸ü ³ÖÏ´ÖÞÖ    
Ûú¸üŸÖê Æïü …  

 Ûæú™ü : 
 (A) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü †Öî̧ ü (R) 

ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 (B) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü, »Öê×Ûú®Ö 

(R) ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (C) (A) †Öî̧ ü (R) ÝÖ»ÖŸÖ Æïü … 
 (D) (A) ÃÖŸµÖ Æî,ü ×Ûú®ŸÖã (R) ÝÖ»ÖŸÖ Æîü … 
 
5. “»ÖÖêÝÖÖë Ûêú ×»Ö‹ ‡Ô¿¾Ö¸ü Ûúß ³Öæ×´Ö ‡ÃÖÛúß ÃÖ´¯ÖæÞÖÔŸÖÖ 

†Öî¸ü ÃÖÖî®¤üµÖÔ ´Öë Æîü” - µÖÆü ×ÛúÃÖÛúÖ Ûú£Ö®Ö Æîü ? 
 (A) ´ÖîŒÃÖ ´Öæ»Ö¸ü 
 (B) ´ÖÖÛÔú ™Ëü¾Öê®Ö 
 (C) £ÖÖò´ÖÃÖ ÛãúÛú 
 (D) •ÖÖò®Ö ÛãúÛú 
 
6. †×³ÖÛú£Ö®Ö (A) : ¯ÖµÖÔ™ü®Ö ÛúÖ ¯Ö×¸üÞÖÖ´Ö 

ÃÖÖÓÃÛéú×ŸÖÛú ‘Ö™ü®ÖÖ†Öë ÛúÖ ¾ÖÖ×ÞÖ×•µÖÛú 
ˆŸ¯ÖÖ¤üÖë ´Öë ºþ¯ÖÖ®ŸÖ¸üÞÖ Æîü …  

 ŸÖÛÔú (R) : ¯ÖÏÖîªÖê×ÝÖÛúß ®Öê µÖÖ¡ÖÖ †Öî¸ü ¯Ö¡Ö¾µÖ¾ÖÆüÖ¸ü 
ÛúÖê †¯ÖêõÖÖÛéúŸÖ †×¬ÖÛú Ÿ¾Ö×¸üŸÖ †Öî¸ü 
ÃÖã×¾Ö¬ÖÖ•Ö®ÖÛú ²Ö®ÖÖ ×¤üµÖÖ Æîü … 

 ŸÖÛÔú : 
 (A) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü, »Öê×Ûú®Ö 

(R) ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 (B) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü, »Öê×Ûú®Ö 

(R) ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (C) (A) ÃÖŸµÖ Æîü, (R) ÝÖ»ÖŸÖ Æîü … 
 (D) (A) ÝÖ»ÖŸÖ Æîü, (R) ÃÖŸµÖ Æîü … 

¯ÖµÖÔ™ü®Ö ¯ÖÏ¿ÖÖÃÖ®Ö ‹¾ÖÓ ¯ÖÏ²ÖÓ¬Ö®Ö 
¯ÖÏ¿®Ö¯Ö¡Ö – III 

 

ÃÖæ“Ö®ÖÖ : ‡ÃÖ ¯ÖÏ¿®Ö¯Ö¡Ö ´Öë ¯Ö“ÖÆü¢Ö¸ü (75) ²ÖÆãü-×¾ÖÛú»¯ÖßµÖ ¯ÖÏ¿®Ö Æïü … ¯ÖÏŸµÖêÛú ¯ÖÏ¿®Ö Ûêú ¤üÖê (2) †ÓÛú Æïü … ÃÖ³Öß ¯ÖÏ¿®Ö 
†×®Ö¾ÖÖµÖÔ Æïü … 
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7. The former Headquarter of Air India 
Limited is 

 (A) Chennai  
 (B) Mumbai 
 (C) Delhi  
 (D) Calcutta 
 
8. Assertion (A) : Goods are durable, 

services are perishable. 
 Reason (R) : Goods are produced, 

services are done through 
buyer-seller interactions. 

 Codes : 
 (A) Both (A) and (R) are true and 

(R) is the correct explanation. 
 (B) Both (A) and (R) are true, but 

(R) is not the correct 
explanation. 

 (C) (A) is true, but (R) is false. 
 (D) (A) is false, but (R) is true. 
 
9. Arrange the following peaks based 

on its altitude from low to high : 
 (A) Nanga Parbat, Annapurna, Mt. 

Everest, Kanchenjunga 
 (B) Mt. Everest, Kanchenjunga, 

Nanga Parbat, Annapurna 
 (C) Annapurna, Nanga Parbat, 

Kanchenjunga, Mt. Everest 
 (D) Annapurna, Kanchenjunga, 

Nanga Parbat, Mt. Everest 
 
10. Arrange the States according to their 

rank in foreign tourist arrivals in 
2011 : 

 (A) Tamil Nadu, Delhi, 
Maharashtra, Uttar Pradesh 

 (B) Maharashtra, Tamil Nadu, 
Delhi, Uttar Pradesh 

 (C) Tamil Nadu, Uttar Pradesh, 
Maharashtra, Delhi 

 (D) Delhi, Maharashtra, Tamil 
Nadu, Uttar Pradesh 

11. Match List – I with List – II : 
List – I List – II 

(Biosphere Reserves) (State) 
I. Nokrek 1. Odisha 
II. Dibru-Saikhowa 2. Kerala 
III. Agasthyamalai 3. Assam 
IV. Simlipal 4. Meghalaya 

 Codes : 
  I II III IV 
 (A) 1 2 3 4 
 (B) 4 3 2 1 
 (C) 3 4 1 2 
 (D) 3 4 2 1 
 
12. Cabinet of which country called 

under water meeting in 2009 to 
highlight the threat of global 
warming to the low lying nations on 
the earth 

 (A) Fiji  
 (B) The Netherlands 
 (C) New Zealand 
 (D) Maldives 
 
13. Feedback can be used as 
 (A) creating micro barrier 
 (B) evaluating effectiveness of 

communication 
 (C) carrying out instructions 
 (D) Analysing the decoder 
 

14. Which of the following is not a stage 
of team development ? 

 (A) Storming  
 (B) Alarming 
 (C) Forming  
 (D) Performing 
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7. ‹†¸ü ‡Ó×›üµÖÖ ×»Ö×´Ö™êü›ü ÛúÖ ¯Öæ¾ÖÔ ´ÖãÜµÖÖ»ÖµÖ ×Ã£ÖŸÖ 
Æîü  

 (A) “Öê®®Ö‡Ô 
 (B) ´Öã´²Ö‡Ô 
 (C) ×¤ü»»Öß 
 (D) Ûú»ÖÛú¢ÖÖ 
 
8. †×³ÖÛú£Ö®Ö (A) : ¾ÖÃŸÖã‹Ñ ×™üÛúÖ‰ú ÆüÖêŸÖß Æïü, 

ÃÖê¾ÖÖ‹Ñ ®Ö¿¾Ö¸ü ÆüÖêŸÖß Æïü …  
 ŸÖÛÔú (R) : ¾ÖÃŸÖã†Öë ÛúÖ ˆŸ¯ÖÖ¤ü®Ö ×ÛúµÖÖ •ÖÖŸÖÖ Æîü, 

ÃÖê¾ÖÖ‹Ñ ¯Ö¸üÃ¯Ö¸ü ÛÎúµÖ-×¾ÖÛÎúµÖ Ûêú ´ÖÖ¬µÖ´Ö ÃÖê 
Ûúß •ÖÖŸÖß Æîü … 

 Ûæú™ü : 
 (A) (A) †Öî̧ ü (R) ÃÖŸµÖ Æîü †Öî̧ ü (R) ÃÖÆüß 

¾µÖÖÜµÖÖ Æîü … 
 (B) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü, »Öê×Ûú®Ö 

(R) ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (C) (A) ÃÖŸµÖ Æîü, ×Ûú®ŸÖã (R) ÝÖ»ÖŸÖ Æîü … 
 (D) (A) ÝÖ»ÖŸÖ Æîü, ×Ûú®ŸÖã (R) ÃÖŸµÖ Æîü … 
 
9. ×®Ö´®Ö×»Ö×ÜÖŸÖ ×¿ÖÜÖ¸üÖë ÛúÖê ®Öß“Öê ÃÖê ‰ú¯Ö¸ü ˆ®ÖÛúß 

‰Ñú“ÖÖ‡Ô Ûêú †Ö¬ÖÖ¸ü ¯Ö¸ü ¾µÖ¾Ö×Ã£ÖŸÖ Ûúß×•Ö‹ : 
 (A) ®ÖÓÝÖÖ¯Ö¾ÖÔŸÖ, †®®Ö¯ÖæÞÖÖÔ, ´ÖÖˆ®™ü ‹¾Ö¸êüÃ™ü, 

ÛÓú“Ö®Ö•ÖÓ‘ÖÖ 
 (B) ´ÖÖˆ®™ü ‹¾Ö¸êüÃ™ü, ÛÓú“Ö®Ö•ÖÓ‘ÖÖ, ®ÖÓÝÖÖ¯Ö¾ÖÔŸÖ, 

†®®Ö¯ÖæÞÖÖÔ  
 (C) †®®Ö¯ÖæÞÖÖÔ, ®ÖÓÝÖÖ¯Ö¾ÖÔŸÖ, ÛÓú“Ö®Ö•ÖÓ‘ÖÖ, ´ÖÖˆ®™ü 

‹¾Ö¸êüÃ™ü 
 (D) †®®Ö¯ÖæÞÖÖÔ, ÛÓú“Ö®Ö•ÖÓ‘ÖÖ, ®ÖÓÝÖÖ¯Ö¾ÖÔŸÖ, ´ÖÖˆ®™ü 

‹¾Ö¸êüÃ™ü 
 

10. ¸üÖ•µÖÖë ÛúÖê ¾ÖÂÖÔ 2011 ´Öë ×¾Ö¤êü¿Öß ¯ÖµÖÔ™üÛú 
†ÖÝÖ®ŸÖãÛúÖë ´Öë ˆ®ÖÛúß ¸ïüÛú Ûêú †®ÖãÃÖÖ¸ü ¾µÖ¾Ö×Ã£ÖŸÖ 
Ûúß×•Ö‹  : 

 (A) ŸÖ×´Ö»Ö®ÖÖ›ãü, ×¤ü»»Öß, ´ÖÆüÖ¸üÖÂ™Òü, ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö 
 (B) ´ÖÆüÖ¸üÖÂ™Òü, ŸÖ×´Ö»Ö®ÖÖ›ãü, ×¤ü»»Öß, ˆ¢Ö¸ü  ¯ÖÏ¤êü¿Ö 
 (C) ŸÖ×´Ö»Ö®ÖÖ›ãü, ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö, ´ÖÆüÖ¸üÖÂ™Òü, ×¤ü»»Öß 
 (D) ×¤ü»»Öß, ´ÖÆüÖ¸üÖÂ™Òü, ŸÖ×´Ö»Ö®ÖÖ›ãü, ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö 

11. ÃÖæ“Öß-I ÛúÖê ÃÖæ“Öß-II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹  : 
ÃÖæ“Öß – I ÃÖæ“Öß – II 

(²ÖÖµÖÖêÃÖ×±úµÖ¸ü ×¸ü•ÖÌ¾ÖÔ) (¸üÖ•µÖ) 

I. ®ÖÖêÛú¸êüÛú 1. †Öê×›ü¿ÖÖ 
II. ×›ü²ÖÎæ ÃÖÖ‡ÜÖÖê¾ÖÖ 2. Ûêú¸ü»ÖÖ 

III. †ÝÖÃ£µÖ ´Ö»Ö‡Ô 3. †ÃÖ´Ö 

IV. ×ÃÖ´Ö»Öß¯ÖÖ»Ö 4. ´Öê‘ÖÖ»ÖµÖ 
 Ûæú™ü : 

  I II III IV 
 (A) 1 2 3 4 
 (B) 4 3 2 1 
 (C) 3 4 1 2 
 (D) 3 4 2 1 
 
12. •ÖÌ´Öß®Ö ¯Ö¸ü Ûú´Ö ‰Ñú“ÖÖ‡Ô ¾ÖÖ»Öê ¤êü¿ÖÖë ´Öë ¾Öî×¿¾ÖÛú 

‰úÂ´ÖÖ Ûêú ÜÖŸÖ¸êü ÛúÖê ×¾Ö×¿ÖÂ™üŸÖÖ ¯ÖÏ¤üÖ®Ö Ûú¸ü®Öê Ûêú 
×»Ö‹ ×ÛúÃÖ ¤êü¿Ö Ûúß Ûîú×²Ö®Öê™ü «üÖ¸üÖ 2009 ´Öë ÃÖ´Öã¦ü 
Ûêú †®¤ü¸ü ²ÖîšüÛú ²Öã»ÖÖ‡Ô ÝÖ‡Ô ? 

 (A) ±úß•Öß  

 (B) ®Öß¤ü¸ü»Öî®›ü 
 (C) ®µÖæ•ÖÌß»Öî®›ü 

 (D) ´ÖÖ»Ö¤üß¾Ö 
 

13. ±úß›ü ²ÖîÛú ÛúÖ ¯ÖÏµÖÖêÝÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü 
 (A) ´ÖÖ‡ÛÎúÖê ²Öî×¸üµÖ¸ü ÃÖé•Ö®Ö Ûêú ×»Ö‹  

 (B) ÃÖ´¯ÖÏêÂÖÞÖ ¯ÖÏ³ÖÖ×¾ÖŸÖÖ Ûêú ´Öæ»µÖÖÓÛú®Ö Ûêú ×»Ö‹  

 (C) †®Öã¤êü¿ÖÖë Ûêú ¯ÖÖ»Ö®Ö Ûêú ×»Ö‹ 
 (D) ×›üÛúÖê›ü¸ü ÛúÖ ×¾Ö¿»ÖêÂÖÞÖ Ûú¸ü®Öê Ûêú ×»Ö‹  
 

14. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖß ™üß´Ö ×¾ÖÛúÖÃÖ Ûúß †¾ÖÃ£ÖÖ 
®ÖÆüà Æîü ? 

 (A) Ã™üÖòÚ´ÖÝÖ 

 (B) †»ÖÖÚ´ÖÝÖ 
 (C) ±úÖÚ´ÖÝÖ  

 (D) ¯Ö¸ü±úÖòÚ´ÖÝÖ 
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15. Find the correct groups of statements : 
 I. Attitudes are largely shaped by 

personal beliefs and values. 
 II. Employee work place attitude 

are fairly stable overtime and 
slow to change. 

 III. Managers can correctly attribute 
poor employee behaviour to lack 
of motivation. 

 IV. Adult learners seek skill and 
knowledge that they can apply 
to their work or used to further 
their career. 

 Codes : 
 (A) All are true. 
 (B) I, II, III are correct. 
 (C) II, III, IV are correct. 
 (D) I, II, IV are correct. 
 
16. Which of the following is not 

correctly stated ? 
 (A) A strategy is a plan of action. 
 (B) A system is a linking of 

organisation components. 
 (C) A process is a flow of 

interrelated events towards a 
goal. 

 (D) Quality is the degree of 
productivity. 

 
17. Match List – I with List – II : 

List – I List – II 
I. Lalbagh 

Botanical 
Garden 

1. Mangrove 
Forest 

II. Sunderbans 2. River Island 
III. Majuli 3. Mahabalipuram 
IV. Shore Temple 4. Bengaluru 

 Codes : 
  I II III IV 
 (A) 4 1 2 3 
 (B) 3 2 1 4 
 (C) 2 3 4 1 
 (D) 1 2 3 4 

18. Which one of the following pairs is 
correctly matched ? 
(A) Asia’s largest 

inland salt 
water lagoon 

– The 
Chilka 
Lake 

(B) Nehru Trophy 
Boat Race is 
held at  

– Goa 

(C) Udaipur is 
known as 

– the Paris 
of the East

(D) The biggest 
statue of 
Thiruvalluvar 
is at 

– Marina 
Beach 

 
19. Which one of the following pairs is 

not correct matched ? 
(A) Natural Shiva 

Linga of Ice 
is formed at 

– Amarnath 

(B) A paved 
pedestrian 
path offering 
stunning 
views of the 
mountains 
and the plains 
below at 
Kodaikanal is 

– Coaker’s  
walk 

(C) The place 
famous for its 
spectacular 
sunrise and 
sunsets, 
especially on 
a full moon 
days is  

– Kanyakumari

(D) Queen of the 
Arabian Sea is  

– Goa 

 
20. Which one of the fort made of bricks ? 
 (A) Ranthambhore 
 (B) Gwalior 
 (C) Bikaner 
 (D) Daulatabad  
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15. Ûú£Ö®ÖÖë Ûêú ÃÖÆüß ÝÖÏã¯Ö ²ÖŸÖÖ‹Ñ : 
 I. †×³Ö¾Öé×¢ÖµÖÖÑ †×¬ÖÛúÖÓ¿ÖŸÖ: ×®Ö•Öß ×¾Ö¿¾ÖÖÃÖÖë 

†Öî¸ü ´Öæ»µÖÖë ÃÖê ²Ö®ÖŸÖß Æïü … 
 II. Ûú´ÖÔ“ÖÖ¸üß Ûúß ÛúÖµÖÔ-Ã£Ö»Ö †×³Ö¾Öé×¢Ö ÛúÖ±úß 

ÃÖ´ÖµÖ ŸÖÛú ×Ã£Ö¸ü ÆüÖêŸÖß Æîü †Öî¸ü ¬Öß¸êü-¬Öß¸êü 
¯Ö×¸ü¾ÖÙŸÖŸÖ ÆüÖêŸÖß Æîü … 

 III. ¯ÖÏÖêŸÃÖÖÆü®Ö ´Öë Ûú´Öß Ûêú ÛúÖ¸üÞÖ Ûú´ÖÔ“ÖÖ¸üß Ûêú 
ÜÖ¸üÖ²Ö ¾µÖ¾ÖÆüÖ¸ü ÛúÖê ¯ÖÏ²Ö®¬ÖÛú ÃÖÆüß ¯ÖÏÛúÖ¸ü 
ÃÖê ÃÖã¬ÖÖ¸ü ÃÖÛúŸÖê Æïü …  

 IV. ¯ÖÏÖîœÌü ¯ÖÏ×¿ÖõÖã ¤üõÖŸÖÖ †Öî¸ü –ÖÖ®Ö Ûúß ŸÖ»ÖÖ¿Ö 
Ûú¸üŸÖê Æïü ×•ÖÃÖê ¾Öê †¯Ö®Öê ÛúÖµÖÔ µÖÖ †ÖÝÖê 
†¯Ö®Öß •Öß×¾ÖÛúÖ Ûêú ×»Ö‹ ¯ÖÏµÖÖêÝÖ Ûú¸üŸÖê Æïü … 

 Ûæú™ü : 
 (A) ÃÖ³Öß ÃÖŸµÖ Æïü … 
 (B) I, II †Öî̧ ü III ÃÖÆüß Æïü … 
 (C) II, III †Öî̧ ü IV ÃÖÆüß Æïü … 
 (D) I, II †Öî̧ ü IV ÃÖÆüß Æïü … 
 
16. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ÃÖÆüß Ûú£Ö®Ö ®ÖÆüà Æîü ? 
 (A) ¸üÞÖ®Öß×ŸÖ ‹Ûú ÛúÖµÖÔ µÖÖê•Ö®ÖÖ Æîü … 
 (B) ¾µÖ¾ÖÃ£ÖÖ ÃÖÓÝÖšü®Ö ÃÖÓ‘Ö™üÛúÖê Ûúß ‹Ûú Ûú›Ìüß 

Æîü … 
 (C) ¯ÖÏ×ÛÎúµÖÖ »ÖõµÖÖë Ûúß ×¤ü¿ÖÖ ´Öë ¯Ö¸üÃ¯Ö¸ü 

ÃÖÓ²ÖÓ×¬ÖŸÖ ‘Ö™ü®ÖÖ†Öë ÛúÖ ¯ÖÏ¾ÖÖÆü Æîü … 
 (D) ÝÖãÞÖ¾Ö¢ÖÖ ˆŸ¯ÖÖ¤üÛúŸÖÖ Ûúß ×›üÝÖÏß Æîü … 
 
17. ÃÖæ“Öß-I ÛúÖê ÃÖæ“Öß-II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹  : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
I. »ÖÖ»Ö²ÖÖÝÖ 

²ÖÖê™üÖ×®ÖÛú»Ö ÝÖÖ›Ôü®Ö 
1. ´Öî®ÖÝÖÏÖê¾Ö ±úÖò¸êüÃ™ü 

II. ÃÖã®¤ü¸²Ö®Ö 2. ×¸ü¾Ö¸ü †Ö‡»Öî®›ü 
III. ´ÖÖ•Öã»Öß 3. ´ÖÆüÖ²Ö»Öß¯Öã¸ü´Ö 
IV. ¿ÖÖȩ̂ ü ™êü´¯Ö»Ö 4. ²ÖïÝÖ»Öãºþ 

 Ûæú™ü : 
  I II III IV 
 (A) 4 1 2 3 
 (B) 3 2 1 4 
 (C) 2 3 4 1 
 (D) 1 2 3 4 

18. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ µÖãÝ´Ö ÃÖÆüß ×´Ö»ÖŸÖÖ Æîü ? 

(A) ‹×¿ÖµÖÖ ÛúÖ ÃÖ²ÖÃÖê 
²Ö›ÌüÖ ‡®Ö»Öî®›ü ÃÖÖò»™ü 
¾ÖÖ™ü¸ü »ÖÝÖæ®Ö 

– ×“Ö»ÛúÖ »ÖêÛú 

(B) ®ÖêÆüºþ ™ÒüÖò±úß ²ÖÖê™ü 
ȩ̂üÃÖ ÆüÖêŸÖß Æîü ______

– ÝÖÖê†Ö 

(C) ˆ¤üµÖ¯Öã¸ü •ÖÖ®ÖÖ •ÖÖŸÖÖ 
Æîü ______ 

– ¤ü ¯Öê×¸üÃÖ †Öò±ú 
¤ü ‡ÔÃ™ü 

(D) ×ŸÖ¹ý¾Ö»»Öã¾Ö¸ü Ûúß 
ÃÖ²ÖÃÖê ²Ö›Ìüß   
¯ÖÏ×ŸÖ´ÖÖ Æîü ______ 

– ´Ö¸üß®ÖÖ ²Öß“Ö 

 

19. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ µÖãÝ´Ö ÃÖÆüß ®ÖÆüà ×´Ö»ÖŸÖÖ Æîü ? 

(A) ²Ö±Ôú ÛúÖ ×¿Ö¾ÖØ»ÖÝÖ 
²Ö®ÖŸÖÖ Æîü … 

– †´Ö¸ü®ÖÖ£Ö ´Öë 

(B) ÛúÖê›ü‡ÔÛú®ÖÖ»Ö ´Öë 
¯ÖŒÛúÖ ¯Ö¤ü´ÖÖÝÖÔ 
›üÖ»ÖÛú¸ü µÖÖ×¡ÖµÖÖë 
Ûêú ×»Ö‹ ¸üÖÃŸÖÖ 
²Ö®ÖÖµÖÖ ÝÖµÖÖ Æîü, 
•ÖÆüÖÑ ÃÖê ¯ÖÆüÖ›ÌüÖë ÛúÖ 
×¾Ö»ÖõÖÞÖ ¥ü¿µÖ 
×¤üÜÖÖ‡Ô ¤êüŸÖÖ Æîü, 
¾ÖÆü Æîü 

– ÛúÖòÛú¸ËüÃÖ ¾ÖÖòÛú 

(C) ×¾Ö¿ÖêÂÖŸÖ: ¯ÖæÙÞÖ´ÖÖ 
Ûêú ×¤ü®Ö ³Ö¾µÖ 
ÃÖæµÖÖì¤üµÖ †Öî¸ü 
ÃÖæµÖÖÔÃŸÖ Ûêú ×»Ö‹ 
¯ÖÏ×ÃÖ¨ü Ã£ÖÖ®Ö Æîü  

–  Ûú®µÖÖÛãú´ÖÖ¸üß 

(D) †¸ü²Ö ÃÖÖÝÖ¸ü Ûúß 
¸üÖ®Öß Æîü  

– ÝÖÖê†Ö 

 

20. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ ×Ûú»ÖÖ ‡Õ™üÖê ÃÖê ²Ö®ÖÖ Æîü ? 

 (A) ¸üÞÖ£Ö´³ÖÖî¸ü 

 (B) Ý¾ÖÖ×»ÖµÖ¸ü 

 (C) ²ÖßÛúÖ®Öê¸ü 

 (D) ¤üÖî»ÖŸÖÖ²ÖÖ¤ü 
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21. Mumtaz Mahal (wife of Shah Jahan) 
died at 

 (A) Saharanpur 
 (B) Burhanpur 
 (C) Agra 
 (D) Fatehpur Sikri 
 
22. The archaeological site – 

Nagarjunkonda is located on the 
bank of which river ? 

 (A) Godavari  
 (B) Krishna 
 (C) Kaveri  
 (D) Vaigai 
 
23. Rishi Sufi Silsilah which is known 

for peaceful coexistence among the 
different religion’s followers belongs 
to 

 (A) Rajasthan  
 (B) Kashmir 
 (C) Gujarat  
 (D) Karnataka  
 
24. Match List – I with List – II : 

List – I List – II 
(Folk dance) (States) 

I. Karma 1. Lakshadweep 
II. Teratali 2. Jharkhand 
III. Grida 3. Madhya Pradesh
IV. Lava 4. Madhya Pradesh

 Codes : 
  I II III IV 
 (A) 1 2 3 4 
 (B) 4 3 2 1 
 (C) 2 1 3 4 
 (D) 2 4 3 1 

25. Imtiyaz Mahal is known as a  
 (A) pavilion in Shah Jahan’s Delhi 

palace known as the hall of 
distinction, today it is popularly 
called the Rang Mahal. 

 (B) large hall for celebrations of 
Muharram. 

 (C) hall for celebration of Eid. 
 (D) school for religious institutions. 
 
26. A documents issued by the Mughal 

Government to the foreign travellers 
for their free movement was known 
as 

 (A) Dastak 
 (B) Cartez 
 (C) Dastur-ul-amal 
 (D) Ain-i Sarkar 
 
27. It is a body of water formed where 

fresh water from rivers and streams 
flows into the ocean, mixing with the 
seawater without making a delta 

 (A) Strait (B) Estuary 
 (C) Prairie (D) Atoll 
 
28. Identify the oldest hospitality chain 

in India : 
 (A) The Oberoi Group of Hotels 
 (B) The Leela Palaces, Hotels and 

Resorts 
 (C) The ITC Welcome Group 

Hotels 
 (D) The Taj Hotels, Resorts and 

Palaces 
 
29. KOT and BOT are 
 (A) food and alcoholic drinks order 

ticket 
 (B) complimentary ticket for food 

and alcoholic drinks 
 (C) managers entitlement ticket to 

dine in restaurant 
 (D) food and alcoholic drink stock 

record 
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21. ´Öã´ÖŸÖÖ•ÖÌ ´ÖÆü»Ö (¿ÖÖÆü•ÖÆüÖÑ Ûúß ¯ÖŸ®Öß) Ûúß ´ÖéŸµÖã 
ÛúÆüÖÑ ¯Ö¸ü Æãü‡Ô £Öß ? 

 (A) ÃÖÆüÖ¸ü®Ö¯Öã¸ü 
 (B) ²Öã¸üÆüÖ®Ö¯Öã¸ü 
 (C) †ÖÝÖ¸üÖ 
 (D) ±úŸÖêÆü¯Öã¸ü ÃÖßÛú¸üß 
 
22. ¯Öã¸üÖŸÖÖ×Ÿ¾ÖÛú Ã£Ö»Ö ®ÖÖÝÖÖ•ÖãÔ®Ö ÛúÖë›üÖ ×ÛúÃÖ ®Ö¤üß Ûêú 

ŸÖ™ü ¯Ö¸ü ×Ã£ÖŸÖ Æîü ? 
 (A) ÝÖÖê¤üÖ¾Ö¸üß 
 (B) ÛéúÂÞÖÖ 
 (C) ÛúÖ¾Öê¸üß 
 (D) ¾ÖòÝÖÖ‡Ô 
 
23. Šú×ÂÖ ÃÖæ±úß ×ÃÖ»Ö×ÃÖ»»ÖÖÆü, •ÖÖê ×¾Ö×³Ö®®Ö ¬Ö´ÖÖí Ûêú 

†®ÖãµÖÖ×µÖµÖÖë Ûêú ´Ö¬µÖ ¿ÖÖÓ×ŸÖ¯ÖæÞÖÔ ÃÖ¤Ëü³ÖÖ¾Ö Ûêú ×»Ö‹ 
•ÖÖ®Öê •ÖÖŸÖê Æïü, ×ÛúÃÖ ¯ÖÏ¤êü¿Ö ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ Æïü ? 

 (A) ¸üÖ•ÖÃ£ÖÖ®Ö 
 (B) ÛúÖ¿´Öß¸ü 
 (C) ÝÖã•Ö¸üÖŸÖ 
 (D) Ûú®ÖÖÔ™üÛú 
 
24. ÃÖæ“Öß-I ÛúÖê ÃÖæ“Öß-II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹  : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(»ÖÖêÛú ®ÖéŸµÖ) (¯ÖÏ¤êü¿Ö) 
I. Ûú¸ü´ÖÖ 1. »ÖõÖ«üß¯Ö 
II. ŸÖȩ̂ üÖŸÖÖ»Öß 2. —ÖÖ¸üÜÖÓ›ü 
III. ×ÝÖ¸ü¤üÖ 3. ´Ö¬µÖ ¯ÖÏ¤êü¿Ö 
IV. »ÖÖ¾ÖÖ 4. ´Ö¬µÖ ¯ÖÏ¤êü¿Ö 

 Ûæú™ü : 
  I II III IV 
 (A) 1 2 3 4 
 (B) 4 3 2 1 
 (C) 2 1 3 4 
 (D) 2 4 3 1 

25. ‡×´ŸÖµÖÖ•ÖÌ ´ÖÆü»Ö •ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü  
 (A) ¿ÖÖÆü•ÖÆüÖÑ Ûêú ×¤ü»»Öß ´ÖÆü»Ö ÛúÖ ‹Ûú ³ÖÖÝÖ 

•ÖÖê ×Ûú ×¾Ö×¿ÖÂ™ü ÆüÖò»Ö Ûêú ºþ¯Ö ´Öë ¾ÖŸÖÔ´ÖÖ®Ö 
´Öë ¸ÓüÝÖ ´ÖÆü»Ö Ûêú »ÖÖêÛú×¯ÖÏµÖ ®ÖÖ´Ö ÃÖê •ÖÖ®ÖÖ 
•ÖÖŸÖÖ Æîü … 

 (B) ´ÖãÆ¸ü´Ö ´Ö®ÖÖ®Öê Ûêú ×»Ö‹ ‹Ûú ²Ö›ÌüÖ ÆüÖò»Ö 
 (C) ‡Ô¤ü ÃÖ´ÖÖ¸üÖêÆü Ûêú ×»Ö‹ ÆüÖò»Ö 
 (D) ¬ÖÖÙ´ÖÛú ×Æü¤üÖµÖŸÖë ¤êü®Öê ÛúÖ ÃÛæú»Ö 
 
26. ´ÖãÝÖ»Ö ÃÖ¸üÛúÖ¸ü «üÖ¸üÖ ×¾Ö¤êü¿Öß µÖÖ×¡ÖµÖÖë ÛúÖê Ã¾ÖŸÖ®¡ÖŸÖ 

ºþ¯Ö ÃÖê †Ö®Öê-•ÖÖ®Öê Ûêú ×»Ö‹ •ÖÖ¸üß ×ÛúµÖê •ÖÖ®Öê ¾ÖÖ»Öê 
¤üÃŸÖÖ¾Öê•ÖÌ ÛúÖê ÛúÆüŸÖê Æïü  

 (A) ¤üÃŸÖÛú 
 (B) ÛúÖ™ìü•Ö 
 (C) ¤üÃŸÖæ¸ü-ˆ»Ö †´Ö»Ö 
 (D) †Ö‡®Öê-ÃÖ¸üÛúÖ¸ü 
 
27. µÖÆü •Ö»Ö ÛúÖ ‹Ûú ‹êÃÖÖ ³ÖÖÝÖ ÆüÖêŸÖÖ Æîü •ÖÆüÖÑ ®Ö×¤üµÖÖë 

†Öî¸ü ®ÖÖ»ÖÖë ÃÖê ŸÖÖ•ÖÌÖ ¯ÖÖ®Öß ÃÖ´Öã¦üß •Ö»Ö ´Öë ×²Ö®ÖÖ 
›êü»™üÖ ²Ö®ÖÖ‹ Æãü‹ ÃÖ´Öã¦ü ´Öë ×´Ö»ÖŸÖÖ Æîü 

 (A) Ã™Òêü™ü (B) ‹Ã“Öã†¸üß 
 (C) ¯ÖÏêµÖ¸üß (D) ‹™üÖ»Ö 
 
28. ³ÖÖ¸üŸÖ ´Öë ÃÖ²ÖÃÖê ¯Öã¸üÖ®Öß ÃÖŸÛúÖ¸ü ÀÖéÓÜÖ»ÖÖ ÛúÖî®Ö ÃÖß 

Æîü ? 
 (A) ¤ü †Öê²ÖÖò¸üÖµÖ ÝÖÏã¯Ö †Öò±ú ÆüÖê™ü»ÃÖ 
 (B) ¤ü »Öß»ÖÖ ¯Öî»ÖêÃÖ, ÆüÖê™ü»Ö †Öî¸ü ×¸ü•ÖÌÖò™Ôü 
 (C) ¤ü †Ö‡Ô.™üß.ÃÖß. ¾Öê»ÖÛú´Ö ÝÖÏã¯Ö ÆüÖê™ü»ÃÖ 
 (D) ¤ü ŸÖÖ•Ö ÆüÖê™ü»ÃÖ, ×¸ü•ÖÌÖò™Ôü †Öî¸ü ¯Öî»ÖêÃÖ 
 
29. KOT †Öî¸ü BOT Æïü 
 (A) ÜÖÖª †Öî¸ü ´ÖÖ¤üÛú ¯ÖêµÖ ¯Ö¤üÖ£ÖÖí Ûúß †Ö¤êü¿Ö 

¯Ö“Öá 
 (B) ÜÖÖª †Öî¸ü ´ÖÖ¤üÛú ¯ÖêµÖ ¯Ö¤üÖ£ÖÖí Ûêú ×»Ö‹ 

´ÖÖ®ÖÖ£ÖÔ ×™üÛú™ü 
 (C) ¸êüÃ™üÖê¸êü®™ü ´Öë ÜÖÖ®Öê Ûêú ×»Ö‹ ¯ÖÏ²Ö®¬ÖÛú ÛúÖê 

¯ÖÏÖ¯ŸÖ ×™üÛú™ü 
 (D) ÜÖÖª †Öî¸ü ´ÖÖ¤üÛú ¯ÖêµÖ ¯Ö¤üÖ£ÖÖí ÛúÖ Ã™üÖòÛú 

×¸üÛúÖò›Ôü 
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30. P-V Ratio Profit-Volume ratio is 
expressed in percentages and is 
calculated using the formula 

 (A) 
Contribution

Sales  × 100 

 (B) 
Sales

Contribution × 100 

 (C) 
Fixed cost – Variable cost

Sales  × 100 

 (D) 
Total cost – Fixed cost

Sales  × 100 
 
31. Which one of the following pairs is 

correctly matched ? 
(A) Designer hotels 

based on a 
theme which 
provide 
luxurious 
personalized 
services and 
facilities to 
their clientele 

– Boutique 
Hotels  

(B) These hotels 
are situated in 
large cities 
mostly have 
European plan 
i.e. only room 
and no meals 

– Transit 
Hotels 

(C) These hotels 
are mainly 
located on the 
surface of the 
water. The 
facilities and 
services of 
these hotels are 
similar to those 
of a regular 
hotel 

– Residential / 
Apartment 
Hotels 

(D) These hotels 
cater specially 
to the transient 
passengers and 
airline crew 
who are 
waiting for a 
connecting 
flight 

– Capsule 
Hotels  

32. Which one of following pairs is not 
correctly matched ? 
(A) It is a very 

attractive 
manmade resort 

– Disneyland 

(B) It is an Indian 
concept where 
ancient Indian 
Maharajas 
converted their 
palaces into 
hotels after they 
were stripped of 
their princely 
privileges 

– Palace 
Hotels 

(C) In this type of 
hotels, each room 
or suite is owned 
by several people 
who will 
schedule their 
visit well in 
advance with 
management 
office to ensure 
that the room or 
suite is available 

– Time share 
Hotels 

(D) It is a type of 
hotel where guests 
are fed traditional 
Indian food of 
royalty and 
served by liveried 
waiting staff 

– Palace on 
Wheels 

 

33. Which one of the following pair is 
correctly matched ? 
(A) In this type of 

pricing plan, 
charges include 
room rent and 
all meals 

– Continental 
Plan 

(B) Setting a 
standard with a 
comparable 
competitor is 

– Branding 

(C) A strategy of 
maximizing 
revenue 

– Yield 
Management

(D) A room with a 
sofa cum bed 
ideally situated 
beside 
swimming 
pools or 
beaches 

– Suite 
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30. P-V ¸êü×¿ÖµÖÖê ¯ÖÏ×ŸÖ¿ÖŸÖŸÖÖ ´Öë »ÖÖ³Ö-´ÖÖ¡ÖÖ †®Öã¯ÖÖŸÖ 
¤ü¿ÖÖÔµÖÖ •ÖÖŸÖÖ Æîü †Öî¸ü ×ÛúÃÖ ±úÖ´ÖæÔ»Öê Ûêú ¯ÖÏµÖÖêÝÖ ÃÖê 
¯Ö×¸ü¯Ö×»ÖŸÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 

 (A) 
†Ó¿Ö¤üÖ®Ö
×²ÖÛÎúß  × 100 

 (B) 
×²ÖÛÎúß

†Ó¿Ö¤üÖ®Ö × 100 

 (C) 
×®ÖµÖŸÖ »ÖÖÝÖŸÖ – “Ö¸ü »ÖÖÝÖŸÖ

×²ÖÛÎúß  × 100 

 (D) 
Ûãú»Ö »ÖÖÝÖŸÖ – ×®ÖµÖŸÖ »ÖÖÝÖŸÖ

×²ÖÛÎúß  × 100 

 
31. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ µÖãÝ´Ö ÃÖÆüß ×´Ö»ÖŸÖÖ Æîü ? 

(A) ×›ü•ÖÌÖ‡®Ö¸ü ÆüÖê™ü»Ö ˆÃÖ 
×¾ÖÂÖµÖ ¾ÖÃŸÖã ¯Ö¸ü 
†Ö¬ÖÖ×¸üŸÖ ÆüÖêŸÖê Æïü 
×•ÖÃÖ´Öë ÝÖÏÖÆüÛúÖë ÛúÖê 
×¾Ö»ÖÖÃÖ ×¯ÖÏµÖ †Öî¸ü 
¾µÖ×ŒŸÖÝÖŸÖ ÃÖê¾ÖÖ‹Ñ 
†Öî¸ü ÃÖã×¾Ö¬ÖÖ‹Ñ ¯ÖÏ¤üÖ®Ö 
Ûúß •ÖÖŸÖß Æïü …  

– ²Öã™üßÛú ÆüÖê™ü»Ö 

(B) µÖê ÆüÖê™ü»Ö ²Ö›Ìêü ¿ÖÆü¸üÖë 
´Öë ×Ã£ÖŸÖ Æïü †Öî¸ü 
‡®Ö´Öë †×¬ÖÛúŸÖ¸ü 
µÖæ¸üÖê×¯ÖµÖ®Ö ¯»ÖÖ®Ö »ÖÖÝÖæ 
ÆüÖêŸÖÖ Æîü †£ÖÖÔŸÖ Ûêú¾Ö»Ö 
Ûú´Ö¸üÖ †Öî¸ü ÜÖÖ®ÖÖ 
®ÖÆüà … 

– ™ÒüÖÓ×•Ö™ü ÆüÖê™ü»Ö 

(C) µÖê ÆüÖê™ü»Ö ´ÖãÜµÖŸÖ: 
•Ö»Ö Ûúß ÃÖŸÖÆü ¯Ö¸ü 
×Ã£ÖŸÖ ÆüÖêŸÖê Æïü … ‡®Ö 
ÆüÖê™ü»ÖÖë ´Öë ¯ÖÏ¤üÖ®Ö Ûúß 
•ÖÖ®Öê ¾ÖÖ»Öß ÃÖã×¾Ö¬ÖÖ‹Ñ 
†Öî¸ü ÃÖê¾ÖÖ‹Ñ ×®ÖµÖ×´ÖŸÖ 
ÆüÖê™ü»ÖÖë Ûêú ÃÖ´ÖÖ®Ö 
ÆüÖêŸÖß Æïü …  

– †Ö¾ÖÖÃÖßµÖ / 
†¯ÖÖ™Ôü´Öê®™ü 
ÆüÖê™ü»Ö  

(D) µÖê ÆüÖê™ü»Ö ´ÖãÜµÖŸÖ: 
¯ÖÖ ü̧ÝÖ´Ö®Ö µÖÖ×¡ÖµÖÖë †Öî ü̧ 
Æü¾ÖÖ‡Ô •ÖÆüÖ•Ö Ûêú 
Ûú´ÖÔ“ÖÖ× ü̧µÖÖë ÛúÖ 
ÃÖŸÛúÖ ü̧ Ûú ü̧ŸÖê Æïü •ÖÖê 
•ÖÖê›Ìü®Öê¾ÖÖ»Öß °»ÖÖ‡™üÖë 
ÛúÖ ‡ÓŸÖ•ÖÖ ü̧ Ûú ü̧ŸÖê Æïü …

– Ûîú¯ÃÖæ»Ö 
ÆüÖê™ü»Ö 

32. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖê µÖãÝ´Ö ÃÖÆüß ®ÖÆüà 
×´Ö»ÖŸÖê Æïü ? 
(A) µÖê ´Ö®ÖãÂµÖÖë «üÖ¸üÖ ²Ö®ÖÖµÖÖ 

ÝÖµÖÖ ²ÖÆãüŸÖ †ÖÛúÂÖÔÛú 
×¸ü•ÖÌÖò™Ôü Æîü … 

– ×›üÃ®Öê»Öî®›ü 

(B) µÖÆü ‹Ûú ³ÖÖ ü̧ŸÖßµÖ 
ÃÖÓÛú»¯Ö®ÖÖ Æîü •ÖÆüÖÑ 
¯ÖÏÖ“Öß®Ö ³ÖÖ ü̧ŸÖßµÖ 
´ÖÆüÖ ü̧Ö•ÖÖ†Öë ®Öê †¯Ö®Öê 
ü̧Ö•ÖÃÖß ×¾Ö¿ÖêÂÖÖ×¬ÖÛúÖ ü̧Öë 

ÃÖê ¾ÖÓ×“ÖŸÖ ÆüÖê®Öê Ûêú 
ˆ¯Ö ü̧Ö®ŸÖ †¯Ö®Öê ´ÖÆü»ÖÖë 
ÛúÖê ÆüÖê™ü»ÖÖë ´Öë ¯Ö× ü̧¾ÖÙŸÖŸÖ 
Ûú ü̧ ×¤üµÖÖ £ÖÖ … 

– ¯Öî»ÖêÃÖ ÆüÖê™ü»Ö 

(C) ‡ÃÖ ¯ÖÏÛúÖ¸ü Ûêú ÆüÖê™ü»ÖÖë 
´Öë ¯ÖÏŸµÖêÛú Ûú´Ö¸üÖ µÖÖ 
Ûú´Ö¸üÖë Ûêú ÃÖê™ü Ûãú”û 
»ÖÖêÝÖÖë Ûêú Ã¾ÖÖ×´ÖŸ¾Ö ´Öë 
ÆüÖêŸÖê Æïü •ÖÖê Ûú´Ö¸üÖ µÖÖ 
Ûú´Ö¸üÖë Ûêú ÃÖê™ü Ûúß 
ˆ¯Ö»Ö²¬ÖŸÖÖ ÃÖã×®Ö×¿“ÖŸÖ 
Ûú¸ü®Öê Ûêú ×»Ö‹ ÛúÖ±úß 
ÃÖ´ÖµÖ ¯ÖÆü»Öê Æüß †¯Ö®Öê 
¤üÖî¸üÖë Ûêú ²ÖÖ¸êü ´Öë ¯ÖÏ²Ö®¬Ö 
ÛúÖµÖÖÔ»ÖµÖ ÛúÖê ÃÖæ×“ÖŸÖ 
Ûú¸ü ¤êüŸÖê Æïü …  

– ™üÖ‡´Ö ¿ÖêµÖ¸ü 
ÆüÖê™ü»Ö 

(D) ‡ÃÖ ¯ÖÏÛúÖ¸ü Ûêú ÆüÖê™ü»ÖÖë 
´Öë †×ŸÖ×£ÖµÖÖë ÛúÖê 
¯ÖÖ¸ü´¯Ö×¸üÛú ³ÖÖ¸üŸÖßµÖ 
¸üÖ•ÖÃÖß ÜÖÖ®ÖÖ ×ÜÖ»ÖÖµÖÖ 
•ÖÖŸÖÖ Æîü †Öî¸ü ¾Ö¤üá 
¯ÖÆü®Öê Æãü‹ ¾Öê™ü¸üÖë «üÖ¸üÖ 
ÃÖ¾ÖÔ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

– ¯Öî»ÖêÃÖ †Öò®Ö 
¾Æüß»ÖËÃÖ 

 

33. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ µÖãÝ´Ö ÃÖÆüß ×´Ö»ÖŸÖÖ Æîü ? 
(A) ‡ÃÖ ŸÖ¸üÆü Ûúß ´Öæ»µÖ »ÖÝÖÖ®Öê 

¾ÖÖ»Öß µÖÖê•Ö®ÖÖ ´Öë ¯ÖÏ³ÖÖ¸üÖë ´Öë 
Ûú´Ö¸êü ÛúÖ ×Ûú¸üÖµÖÖ ÃÖ³Öß 
ÜÖÖ®Öê ¿ÖÖ×´Ö»Ö ÆüÖêŸÖê Æïü …  

– ÛúÖò®™üß-
®Öê®™ü»Ö  
¯»ÖÖ®Ö 

(B) ŸÖã»Ö®ÖßµÖ ¯ÖÏ×ŸÖ«ü×®«üŸÖÖ ´Öë 
¯ÖÏ×ŸÖ´ÖÖ®Ö Ã£ÖÖ×¯ÖŸÖ Ûú¸ü®Öê ÛúÖê 
ÛúÆüŸÖê Æïü … 

– ²ÖÎÖÓØ®›üÝÖ 

(C) ¸üÖ•ÖÃ¾Ö Ûêú †×¬ÖÛúŸÖ´Ö-
Ûú¸üÞÖ Ûúß ¸üÞÖ®Öß×ŸÖ Æîü …  

– µÖß»›ü 
´Öî®Öê•Ö´Öê®™

(D) ‹Ûú Ûú´Ö¸üÖ ×•ÖÃÖ®Öê ÃÖÖê±úÖ-
Ûú´Ö ²Öî›ü ¸üÜÖÖ ÆüÖê †Öî¸ü •ÖÖê 
×Ã¾ÖØ´ÖÝÖ ¯Öã»Ö µÖÖ ÃÖ´Öã¦ü ŸÖÛú 
Ûêú ¯Öß”êû ÆüÖê … 

– ÃÖæ‡™ü 
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34. ‘Revpar’ is a term used in the hotel 
industry to establish 

 (A) The Rack Rate 
 (B) The Occupancy Rate 
 (C) The Room Rate 
 (D) The Revenue per Available 

Room 
 
35. Which is a Greenfield airport ? 
 (A) Devenhalli Airport, Bengaluru 
 (B) Indira Gandhi Airport, Delhi 
 (C) Lok Nayak Jayprakash Airport, 

Patna 
 (D) Sardar Vallabhbhai Patel 

Airport, Ahmedabad 
 
36. In which year Air India and Indian 

Airlines merged as NACIL ? 
 (A) 2006 (B) 2007 
 (C) 2008 (D) 2009 
 

37. Which event is associated with 
Centenary year of Civil Aviation? 

 (A) Flight of Hery Piquet from 
Allahabad to Naini 

 (B) Maiden flight of JRD Tata 
from Karachi to Bombay. 

 (C) Direct flight from London to 
Bombay 

 (D) Flying show over Hooghly 
river in Calcutta 

 

38. Calculate the flying time a flight 
leaves Ho Chi Minh City (+ 00700 
Hrs) at 2005 Hrs and arrives 
Frankfurt (+0100 Hrs) at 0615 next 
day. 

 (A) 15.10 Hrs  
 (B) 16.10 Hrs 
 (C) 14.10 Hrs  
 (D) 17.10 Hrs 

39. Free baggage allowance for economy 
class passengers in airlines is 

 (A) 2 bags (pieces) where the total 
of the 3 dimensions for both 
bags does not exceed 273 cms. 

 (B) 2 bags (pieces) where the total 
of the 3 dimensions for both 
bags does not exceed 158 cms. 

 (C) 2 bags (pieces) where the total 
of the 3 dimensions for both 
bags does not exceed 115 cms. 

 (D) 2 bags (pieces) where the total 
of the 3 dimensions for both 
bags does not exceed 315 cms. 

 

40. Which statement is true ? 
 (A) Immigration check is done for 

all passengers, Indian or 
foreigners at the time of arrival 
and departure. 

 (B) Immigration check is done for 
Indians at the time of 
departure. 

 (C) Immigration check is done for 
foreigners at the time of arrival. 

 (D) Immigration check is done 
randomly. 

 

41. Assertion (A) : Bermuda Agreement 
between UK and USA is the 
basis of bilateral agreements 
among nations in the field of 
civil aviation. 

 Reason (R) : It was signed in 1945. 
 Codes : 
 (A) Both (A) and (R) are true. 
 (B) Both (A) and (R) are true, but 

(R) is not the correct 
explanation. 

 (C) (A) is true, but (R) is false. 
 (D) (A) is true, but (R) is true. 
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34. ‘¸êü¾Ö¯ÖÖ¸ü’ ¿Ö²¤ü ÛúÖ ¯ÖÏµÖÖêÝÖ ÆüÖê™ü»Ö ˆªÖêÝÖ ´Öë ŒµÖÖ 
Ã£ÖÖ×¯ÖŸÖ Ûú¸ü®Öê Ûêú ×»Ö‹ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü ? 

 (A) î̧üÛú ȩ̂ü™ü 
 (B) †ÖòŒµÖæ¯Öê®ÃÖß ¸êü™ü 
 (C) ºþ´Ö ¸êü™ü 
 (D) ˆ¯Ö»Ö²¬Ö ¯ÖÏŸµÖêÛú Ûú´Ö¸êü ÛúÖ ¸üÖ•ÖÃ¾Ö 
 
35. ÝÖÏß®Ö±úß»›ü ‹†¸ü¯ÖÖê™Ôü ÛúÖî®Ö ÃÖÖ Æîü ? 
 (A) ¤êü¾Öê®ÖÆü»»Öß ‹†¸ü¯ÖÖê™Ôü (²ÖïÝÖ»Öã¹ý) 
 (B) ‡Ó×¤ü¸üÖ ÝÖÖÓ¬Öß ‹†¸ü¯ÖÖê™Ôü (×¤ü»»Öß) 
 (C) »ÖÖêÛú®ÖÖµÖÛú •ÖµÖ¯ÖÏÛúÖ¿Ö ‹†¸ü¯ÖÖê™Ôü (¯Ö™ü®ÖÖ) 
 (D) ÃÖ¸ü¤üÖ¸ü ¾Ö»»Ö³Ö³ÖÖ‡Ô ¯Ö™êü»Ö ‹†¸ü¯ÖÖê™Ôü 

(†Æü´Ö¤üÖ²ÖÖ¤ü) 
 
36. ×ÛúÃÖ ¾ÖÂÖÔ ´Öë ‹†¸ü ‡×®›üµÖÖ †Öî̧ ü ‡Ó×›üµÖ®Ö 

‹µÖ¸ü»ÖÖ‡®ÃÖ NACIL Ûêú ºþ¯Ö ´Öë ‹Ûú ¤æüÃÖ¸êü ´Öë 
×´Ö»Ö ÝÖ‹ ? 

 (A) 2006 (B) 2007 
 (C) 2008 (D) 2009 
 
37. ®ÖÖÝÖ¸ü ×¾Ö´ÖÖ®Ö®Ö Ûêú ¿ÖŸÖÖ²¤üß ¾ÖÂÖÔ ÃÖê ÛúÖî®Ö ÃÖß ‘Ö™ü®ÖÖ 

ÃÖ´²Ö¨ü Æîü ? 
 (A) ‡»ÖÖÆüÖ²ÖÖ¤ü ÃÖê ®Öî®Öß  ŸÖÛú Æîü¸üß ×¯ÖŒ¾Öê™ü Ûúß 

ˆ›ÌüÖ®Ö 
 (B) Ûú¸üÖ“Öß ÃÖê ²Ö´²Ö‡Ô ŸÖÛú •Öê.†Ö¸ü.›üß. ™üÖ™üÖ 

Ûúß ¯ÖÏ£Ö´Ö ˆ›ÌüÖ®Ö 
 (C) »ÖÓ¤ü®Ö ÃÖê ²Ö´²Ö‡Ô ŸÖÛú Ûúß ÃÖß¬Öß ˆ›ÌüÖ®Ö 
 (D) Ûú»ÖÛúŸÖÖ ´Öë ÆãüÝÖ»Öß ®Ö¤üß Ûêú ‰ú¯Ö¸ü °»ÖÖ‡ÓÝÖ 

¿ÖÖê 
 
38. ÆüÖê “Öß ×´Ö®Æ ¿ÖÆü¸ü ÃÖê (+ 00700 ‘ÖÓ™êü) 2005 

‘ÖÓ™êü ¯Ö¸ü ¯ÖÏÃ£ÖÖ®Ö Ûú¸ü®Öê †Öî¸ü ±ÏïúÛú±æú™Ôü (+0100 
‘ÖÓ™êü) 0615 ²Ö•Öê ¯Ö¸ü †ÝÖ»Öê ×¤ü®Ö ¯ÖÆãÑü“Ö®Öê ¾ÖÖ»Öß 
°»ÖÖ‡™ü Ûêú ˆ›ÌüÖ®Ö Ûêú ÃÖ´ÖµÖ Ûúß ÝÖÞÖ®ÖÖ Ûú¸ëü : 

 (A) 15.10 ‘ÖÓ™êü  
 (B) 16.10 ‘ÖÓ™êü 
 (C) 14.10 ‘ÖÓ™êü 
 (D) 17.10 ‘ÖÓ™êü 

39. ‹µÖ¸ü»ÖÖ‡®ÖÖë ´Öë ‡ÛúÖê®ÖÖò´Öß Œ»ÖÖÃÖ Ûêú ×»Ö‹ ±Ïúß-
²ÖîÝÖê•Ö ‹»ÖÖˆ®ÃÖ Æîü  

 (A) 2 ²ÖîÝÖ (¯ÖßÃÖêÃÖ) •ÖÆüÖÑ ¤üÖê®ÖÖë ²ÖîÝÖÖë Ûêú ŸÖß®ÖÖë 
†ÖµÖÖ´ÖÖë ÛúÖ •ÖÖê›Ìü 273 ÃÖê.´Öß. ÃÖê †×¬ÖÛú 
®Ö ÆüÖê … 

 (B) 2 ²ÖîÝÖ (¯ÖßÃÖêÃÖ) •ÖÆüÖÑ ¤üÖê®ÖÖë ²ÖîÝÖÖë Ûêú ŸÖß®ÖÖë 
†ÖµÖÖ´ÖÖë ÛúÖ •ÖÖê›Ìü 158 ÃÖê.´Öß. ÃÖê †×¬ÖÛú 
®Ö ÆüÖê … 

 (C) 2 ²ÖîÝÖ (¯ÖßÃÖêÃÖ) •ÖÆüÖÑ ¤üÖê®ÖÖë ²ÖîÝÖÖë Ûêú ŸÖß®Ö 
†ÖµÖÖ´ÖÖë ÛúÖ •ÖÖê›Ìü 115 ÃÖê.´Öß. ÃÖê †×¬ÖÛú 
®Ö ÆüÖê … 

 (D) 2 ²ÖîÝÖ (¯ÖßÃÖêÃÖ) •ÖÆüÖÑ ¤üÖê®ÖÖë ²ÖîÝÖÖë Ûêú ŸÖß®Ö 
†ÖµÖÖ´ÖÖë ÛúÖ •ÖÖê›Ìü 315 ÃÖê.´Öß. ÃÖê †×¬ÖÛú 
®Ö ÆüÖê … 

 
40. ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖŸµÖ Æîü ? 

 (A) †ÖÝÖ´Ö®Ö †Öî¸ü ¯ÖÏÃ£ÖÖ®Ö Ûêú ÃÖ´ÖµÖ ÃÖ³Öß 
µÖÖ×¡ÖµÖÖë Ûúß, “ÖÖÆêü ¾ÖÆü ³ÖÖ¸üŸÖßµÖ ÆüÖê µÖÖ 
×¾Ö¤êü¿Öß, ‡´ÖßÝÖÏê¿Ö®Ö •ÖÖÑ“Ö Ûúß •ÖÖŸÖß Æîü … 

 (B) ¯ÖÏÃ£ÖÖ®Ö Ûêú ÃÖ´ÖµÖ ³ÖÖ¸üŸÖßµÖÖë Ûúß ‡´ÖßÝÖÏê¿Ö®Ö 
•ÖÖÑ“Ö Ûúß •ÖÖŸÖß Æîü … 

 (C) †ÖÝÖ´Ö®Ö Ûêú ÃÖ´ÖµÖ ×¾Ö¤êü¿ÖßµÖÖë Ûúß 
‡´ÖßÝÖÏê¿Ö®Ö •ÖÖÑ“Ö Ûúß •ÖÖŸÖß Æîü … 

 (D) ‡´ÖßÝÖÏê¿Ö®Ö •ÖÖÑ“Ö Ûú³Öß ³Öß ×ÛúÃÖß Ûúß ³Öß 
Ûúß •ÖÖ ÃÖÛúŸÖß Æîü … 

 
41. †×³ÖÛú£Ö®Ö (A) : µÖæ.Ûêú. †Öî̧ ü µÖæ.‹ÃÖ.‹. Ûêú ²Öß“Ö 

²Ö¸ü´Öæ›üÖ ÃÖ´Ö—ÖÖîŸÖê ÛúÖ †Ö¬ÖÖ¸ü ®ÖÖÝÖ¸ü 
×¾Ö´ÖÖ®Ö®Ö Ûêú õÖê¡Ö ´Öë ¤üÖê®ÖÖë ¸üÖÂ™ÒüÖë Ûêú ²Öß“Ö 
Æãü†Ö ×«ü¯ÖõÖß ÃÖ´Ö—ÖÖîŸÖÖ Æîü … 

 ŸÖÛÔú (R) : ‡ÃÖ ¯Ö¸ü ¾ÖÂÖÔ 1945 ´Öë ÆüÃŸÖÖõÖ¸ü ×Ûú‹ 
ÝÖ‹ £Öê … 

 Ûæú™ü : 

 (A) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æîü … 

 (B) (A) †Öî̧ ü (R) ÃÖŸµÖ Æîü, »Öê×Ûú®Ö (R) ÃÖÆüß 
¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 

 (C) (A) ÃÖŸµÖ Æîü, »Öê×Ûú®Ö (R) ÝÖ»ÖŸÖ Æîü … 

 (D) (A) ÝÖ»ÖŸÖ Æîü, »Öê×Ûú®Ö  (R) ÃÖŸµÖ Æîü … 
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42. Arrange the following trains in the 
order in which they were started : 

 I. The Deccan Odyssey 
 II. Royal Rajasthan 
 III. Palace on Wheels 
 IV. The Nilgiri Express 
 Codes : 
 (A) I, II, III and IV 
 (B) IV, III, II and I 
 (C) IV, III, I and II 
 (D) IV, II, III and I 
 
43. Which of the following is the leading 

International healthcare accrediting 
agency ? 

 (A) Trent International Accrediting 
Scheme 

 (B) Joint Commission International 
 (C) NABH – National Accreditation 

Board for Hospitals and Health 
 (D) UKAF – United Kingdom 

Accreditation Forum 
 
44. T GV is famous for 
 (A) Airlines  
 (B) Railway 
 (C) Cruise ship 
 (D) Resorts  
 
45. Assertion (A) : In India both tour 

operators and travel agents 
assemble and sell tour 
packages. 

 Reason (R) : Tour operators are 
wholesalers and travel agents 
are retailers. 

 Codes : 
 (A) Both (A) and (R) are true. 
 (B) Both (A) & (R) are true, but 

(R) is not the correct 
explanation. 

 (C) (A) is true, but (R) is false. 
 (D) (A) is false, but (R) is true. 

46. Which group of sequential itinerary 
is/are  correct ? 

 I. Orland → Dublin → Milan → 
Dubai 

 II. Tel Aviv → Islamabad → 
Kathmandu → Yangon 

 III. Boston → Madrid → Athens 
→ Istanbul  

 IV. Athens → Karachi → Dhaka 
→ Bangkok  

 Codes : 
 (A) I, III & IV are correct. 
 (B) II, III & IV are correct. 
 (C) I & II are correct. 
 (D) All are correct. 
 
47. Wholesaler in the parlance of 

Tourism Industry is 
 (A) Airline 
 (B) Tour operator 
 (C) Hotel 
 (D) Travel Agency 
 
48. Leaving a destination in a better 

condition than you found it is known 
as 

 (A) Enhansive sustainability 
 (B) Sustainable tourism 
 (C) Eco-tourism 
 (D) Clean-up tourism  
 
49. What is cognitive dissonance ? 
 (A) It is a tendency of the buyer to 

purchase the cheapest brand 
available in the market. 

 (B) It is the pre-purchase research 
activity carried out by a 
prospective customer. 

 (C) Discomfort caused by post 
purchase conflict. 

 (D) It is the set of the bargaining 
tools that a buyer uses to get 
the best deal from the seller. 
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42. ×®Ö´®Ö×»Ö×ÜÖŸÖ ¸êü»ÖÝÖÖ×›ÌüµÖÖë ÛúÖê ˆ®ÖÛúß ˆŸ¯Ö×¢Ö Ûêú 
ÛÎú´Ö ´Öë ¾µÖ¾Ö×Ã£ÖŸÖ Ûúß×•Ö‹ : 

 I. ¤ü ›êüŒÛú®Ö †Öê×›üÃÖß 
 II. ¸üÖòµÖ»Ö ¸üÖ•ÖÃ£ÖÖ®Ö 
 III. ¯Öî»ÖêÃÖ †Öò®Ö ¾Æüß»ÖÃÖ 
 IV. ¤ü ®Öß»Ö×ÝÖ¸üß ‹ŒÃÖ¯ÖÏîÃÖ 
 Ûæú™ü : 
 (A) I, II, III †Öî̧ ü IV 
 (B) IV, III, II †Öî̧  I 
 (C) IV, III, I †Öî̧  II 
 (D) IV, II, III †Öî̧  I 
 
43. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß †ÝÖÏÞÖß †®ŸÖ¸üÖÔÂ™ÒüßµÖ 

Ã¾ÖÖÃ£µÖ ¤êüÜÖ³ÖÖ»Ö ¾ÖÝÖáÛú¸üÞÖ ‹•Öê®ÃÖß Æîü ? 
 (A) ™Òêü®™ü †®ŸÖ¸üÖÔÂ™ÒüßµÖ ¾ÖÝÖáÛú¸üÞÖ ‹•Öê®ÃÖß 
 (B) †®ŸÖ¸üÖÔÂ™ÒüßµÖ ÃÖÓµÖãŒŸÖ †ÖµÖÖêÝÖ  
 (C) NABH – †Ã¯ÖŸÖÖ»ÖÖë †Öî¸ü Ã¾ÖÖÃ£µÖ Ûêú 

×»Ö‹ ¸üÖÂ™ÒüßµÖ ¾ÖÝÖáÛú¸üÞÖ ²ÖÖê›Ôü 
 (D) UKAF – µÖæ®ÖÖ‡™êü›ü ØÛúÝÖ›ü´Ö ¾ÖÝÖáÛú¸üÞÖ 

±úÖê¸ü´Ö 
 
44. T.G.V. ×ÛúÃÖÛêú ×»Ö‹ ¯ÖÏ×ÃÖ¨ü Æîü ? 
 (A) ‹µÖ¸ü»ÖÖ‡®ÃÖ 
 (B) ȩ̂ü»Ö¾Öê 
 (C) ÛÎæú•Ö ×¿Ö¯Ö 
 (D) ×¸ü•ÖÌÖò™Ôü 
 
45. †×³ÖÛú£Ö®Ö (A) : ³ÖÖ¸üŸÖ ´Öë ™æü¸ †Öò¯Ö¸êü™ü¸ü †Öî¸ü 

™Òîü¾Ö»Ö ‹•Öê®™ü ¤üÖê®ÖÖë •Öæ™ü ÆüÖêÛú¸ü ™æü¸ü ¯ÖîÛêú•Ö 
²Ö®ÖÖŸÖê †Öî¸ü ²Öê“ÖŸÖê Æïü … 

 ŸÖÛÔú (R) : ™æü¸ü †Öò¯Ö¸êü™ü¸ü £ÖÖêÛú ×¾ÖÛÎêúŸÖÖ †Öî¸ü 
™Òîü¾Ö»Ö ‹•Öê®™ü ÜÖã¤ü¸üÖ ×¾ÖÛÎêúŸÖÖ ÆüÖêŸÖê Æïü … 

 Ûæú™ü : 
 (A) (A) †Öî̧ ü (R) ÃÖŸµÖ Æïü … 
 (B) (A) †Öî̧ ü (R) ÃÖŸµÖ Æïü, »Öê×Ûú®Ö  (R) 

ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (C) (A) ÃÖŸµÖ Æîü, »Öê×Ûú®Ö (R) †ÃÖŸµÖ Æîü … 
 (D) (A) †ÃÖŸµÖ Æîü, »Öê×Ûú®Ö (R) ÃÖŸµÖ Æîü … 

46. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ µÖÖ¡ÖÖ ÛÎú´Ö ÃÖ´ÖæÆü 
ÃÖÆüß Æîü ? 

 I. †Öò¸ü»Öï›üÖê → ›ü²Ö×»Ö®Ö → ×´Ö»ÖÖ®Ö → 
¤ãü²Ö‡Ô 

 II. ŸÖê»Ö ‹×¾Ö²Ö → ‡Ã»ÖÖ´ÖÖ²ÖÖ¤ü → ÛúÖšü´ÖÖÓ›æü 
→ µÖÓÝÖÖò®Ö 

 III. ²ÖÖêÃ™ü®Ö → ´Öî×›Òü›ü → ‹£Öê®ÃÖ → 
‡ÃŸÖÖ®²Öã»Ö 

 IV. ‹£Öê®ÃÖ → Ûú¸üÖ“Öß → œüÖÛúÖ → ²ÖïÛúÖÛú 
 Ûæú™ü : 
 (A) I, III †Öî̧ ü IV ÃÖÆüß Æïü … 
 (B) II, III †Öî̧ ü IV ÃÖÆüß Æïü … 
 (C) I †Öî̧ ü II ÃÖÆüß Æïü … 
 (D) ÃÖ³Öß ÃÖÆüß Æïü … 
 
47. ¯ÖµÖÔ™ü®Ö ˆªÖêÝÖ Ûêú ÃÖ®¤ü³ÖÔ ´Öë ÃÖÖ´ÖÖ®µÖ ºþ¯Ö ÃÖê 

£ÖÖêÛú×¾ÖÛÎêúŸÖÖ ÛúÖî®Ö Æîü ? 
 (A) ‹µÖ¸ü»ÖÖ‡®Ö 
 (B) ™æü¸ü †Öò¯Ö¸êü™ü¸ü 
 (C) ÆüÖê™ü»Ö 
 (D) ™Òîü¾Ö»Ö ‹•Öê®ÃÖß 
 
48. ×ÛúÃÖß ÝÖ®ŸÖ¾µÖ Ã£ÖÖ®Ö ÛúÖê ˆÃÖÃÖê ²ÖêÆüŸÖ¸ü ×Ã£Ö×ŸÖ ´Öë 

”ûÖê›Ìü®ÖÖ ×•ÖÃÖ´Öë ˆÃÖê ¯ÖÖµÖÖ £ÖÖ, ÛúÖê ÛúÆüÖ •ÖÖŸÖÖ Æîü  
 (A) ×¾ÖÃŸÖéŸÖ ÃÖŸÖŸÖŸÖÖ 
 (B) ÃÖÃ™êü®Öê²Ö»Ö ™æü×¸ü•´Ö 
 (C) ‡ÛúÖê ™æü×¸ü•´Ö 
 (D) ×Œ»ÖµÖ¸ü †¯Ö ™ãü×¸ü•´Ö 
 
49. ÛúÖòÝÖ×®Ö×™ü¾Ö ×›üÃÖÖê®Öê®ÃÖ ŒµÖÖ Æîü ? 
 (A) µÖÆü ÛÎêúŸÖÖ Ûúß ²ÖÖ•ÖÖ¸ü ´Öë ˆ¯Ö»Ö²¬Ö ÃÖ²ÖÃÖê 

ÃÖÃŸÖê ²ÖÎÖ®›ü ÛúÖê ÜÖ¸üß¤ü®Öê Ûúß ‹Ûú ¯ÖÏ¾Öé×ŸÖ  
Æîü … 

 (B) µÖÆü ÛÎúµÖ ¯Öæ¾ÖÔ †®ÖãÃÖÓ¬ÖÖ®Ö ÃÖÓ²ÖÓ¬Öß ×ÛÎúµÖÖ-
Ûú»ÖÖ¯Ö Æîü •ÖÖê ÃÖ´³ÖÖ×¾ÖŸÖ ÝÖÏÖÆüÛú «üÖ¸üÖ 
×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

 (C) ÜÖ¸üß¤ü Ûêú ¯Ö¿“ÖÖŸÖË ÆüÖê®Öê ¾ÖÖ»Öê ×¾Ö¾ÖÖ¤ü Ûêú 
ÛúÖ¸üÞÖ †ÃÖã×¾Ö¬ÖÖ … 

 (D) µÖÆü ÛÎêúŸÖÖ «üÖ¸üÖ ´ÖÖê»Ö-³ÖÖ¾Ö Ûú¸ü®Öê ÛúÖ ‹Ûú 
ÃÖÖ¬Ö®Ö Æîü •ÖÖê ×¾ÖÛÎêúŸÖÖ ÃÖê ÁÖêÂšü ³ÖÖ¾Ö Ûêú 
×»Ö‹ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 
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50. The online selling of goods and 
services to final consumers is known 
as 

 (A) B2B online marketing 
 (B) B2C online marketing 
 (C) C2B online marketing 
 (D) C2C online marketing 
 
51. In Tourism marketing, if supply 

exceeds demand 
 (A) there is near certainty of price-

cutting by major competitors 
 (B) there is more likely to be a 

mismatch between the holding 
expectations and destination 
experiences 

 (C) It takes long time to expand the 
product service offering 

 (D) The service provider will 
charge a premium price 

 
52. In the context of “Theme Park” 

Excitement will be referred to as  
 (A) Core product 
 (B) Tangible product 
 (C) Augmented product 
 (D) Facilitating product  
 
53. When a marketer modify an exiting 

product for the current market, he is 
said to be following  

 (A) Market development strategy 
 (B) Market penetration strategy 
 (C) Product development strategy 
 (D) Diversification strategy 
 
54. Which of the following is considered 

as a challenge faced by destination 
marketer ? 

 (A) Limited budgets 
 (B) Politics 
 (C) External environment 
 (D) All of the above 

55. Assertion (A) : Motivation in 
research is desire to get a 
research degree along with its 
consequential benefits. 

 Reason (R) : Research relies on 
experience or observation 
alone. 

 Codes : 
 (A) Both (A) and (R) are true and 

(R) is the correct explanation. 
 (B) Both (A) and (R) are true, but 

(R) is not the correct 
explanation. 

 (C) (A) is true, but (R) is false. 
 (D) (A) is false, but (R) is true. 
 
56. Match List – I with List – II : 

List – I List – II 
(Types of 

Hypothesis Test)
(Characteristics) 

I. Wilcoxon 
matched 
pairs signed 
– Ranks test 

1. A univariate 
hypothesis test 
using the 
standard normal 
distribution  

II. Binomial 
Test 

2. To analyse the 
differences 
between the 
paired 
observation 
taking into the 
magnitude of 
the differences  

III. Kolmogorov-
Smirnov 
One Sample 
Test 

3. A goodness-of-
fit statistical test 
for dichotomous 
variables  

IV. Z-Test 4. A goodness of fit 
test that compares 
the cumulative 
distribution 
function for a 
variable with 
specified 
distribution  

 Codes : 
  I II III IV 
 (A) 1 3 4 2 
 (B) 2 3 4 1 
 (C) 3 4 2 1 
 (D) 2 3 1 4 
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50. †×®ŸÖ´Ö ˆ¯Ö³ÖÖêŒŸÖÖ ÃÖê ÃÖÖ´ÖÖ®Ö †Öî¸ü ÃÖê¾ÖÖ†Öë Ûúß 
†Öò®Ö »ÖÖ‡®Ö ×²ÖÛÎúß Ûú¸ü®Öê ÛúÖê ÛúÆüŸÖê Æïü  

 (A) B2B †Öò®Ö »ÖÖ‡®Ö ´ÖÖÙÛúØ™üÝÖ 
 (B) B2C †Öò®Ö »ÖÖ‡®Ö ´ÖÖÙÛúØ™üÝÖ 
 (C) C2B †Öò®Ö »ÖÖ‡®Ö ´ÖÖÙÛúØ™üÝÖ 
 (D) C2C †Öò®Ö »ÖÖ‡®Ö ´ÖÖÙÛúØ™üÝÖ 
 
51. ¯ÖµÖÔ™ü®Ö ÃÖŸÛúÖ¸ü ×¾Ö¯ÖÞÖ®Ö ´Öë µÖ×¤ü ¯ÖæÙŸÖ ´ÖÖÑÝÖ ÃÖê 

†×¬ÖÛú ²ÖœÌü •ÖÖŸÖß Æîü ŸÖÖê  
 (A) ¯ÖÏ´ÖãÜÖ ¯ÖÏ×ŸÖµÖÖê×ÝÖµÖÖë «üÖ¸üÖ ´Öæ»µÖ Ûú´Ö Ûú¸ü®ÖÖ 

Ûú¸üß²Ö Ûú¸üß²Ö ×®Ö×¿“ÖŸÖ ÆüÖê •ÖÖŸÖÖ Æîü … 
 (B) †¾ÖÛúÖ¿Ö ¯ÖÏŸµÖÖ¿ÖÖ†Öë †Öî¸ü ÝÖ®ŸÖ¾µÖ-

†®Öã³Ö¾ÖÖë Ûêú ²Öß“Ö ²Öê´Öê»Ö ÆüÖê®Öê Ûúß 
ÃÖÓ³ÖÖ¾Ö®ÖÖ ÆüÖê •ÖÖŸÖß Æîü … 

 (C) ¯ÖÏÃŸÖãŸÖ ×Ûú‹ •ÖÖ®Öê ¾ÖÖ»Öê ˆŸ¯ÖÖ¤ü/ÃÖê¾ÖÖ Ûêú 
×¾ÖÃŸÖÖ¸ü ´Öë †×¬ÖÛú ÃÖ´ÖµÖ »ÖÝÖŸÖÖ Æîü … 

 (D) ˆ¯Ö»Ö²¬Ö Ûú¸üÖµÖß •ÖÖ®Öê ¾ÖÖ»Öß ÃÖê¾ÖÖ 
¯ÖÏß×´ÖµÖ´Ö ´Öæ»µÖ “ÖÖ•ÖÔ Ûú¸êüÝÖß … 

 
52. “£Öß´Ö ¯ÖÖÛÔú” Ûêú ÃÖ®¤ü³ÖÔ ´Öë †Ö¾Öê¿Ö ÃÖê †×³Ö¯ÖÏÖµÖ Æîü  
 (A) ÛúÖê¸üü ¯ÖÏÖò›üŒ™ü 
 (B) ™îü®Ö×•Ö²Ö»Ö ¯ÖÏÖò›üŒ™ü 
 (C) †ÖÝÖ´Öï™êü›ü ¯ÖÏÖò›üŒ™ü 
 (D) ±îú×ÃÖ×»Ö™êüØ™üÝÖ ¯ÖÏÖò›üŒ™ü 
 
53. •Ö²Ö ÛÎêúŸÖÖ-×¾ÖÛÎêúŸÖÖ ¯ÖÏ“Ö×»ÖŸÖ ²ÖÖ•ÖÌÖ¸ü Ûêú ×»Ö‹ 

´ÖÖî•Öæ¤üÖ ˆŸ¯ÖÖ¤ü ´Öë ±êú¸ü-²Ö¤ü»Ö Ûú¸üŸÖê Æîü ŸÖÖê ˆÃÖê 
ÛúÆüŸÖê Æïü  

 (A) ²ÖÖ•ÖÌÖ¸ü ×¾ÖÛúÖÃÖ ¸üÞÖ®Öß×ŸÖ 
 (B) ²ÖÖ•ÖÌÖ¸ü ¾µÖÖ¯Ö®Ö ¸üÞÖ®Öß×ŸÖ 
 (C) ˆŸ¯ÖÖ¤ü ×¾ÖÛúÖÃÖ ¸üÞÖ®Öß×ŸÖ 
 (D) ×¾Ö×¾Ö¬ÖŸÖÖ ®Öß×ŸÖ 
 
54. ×®Ö´®Ö ´Öë ÃÖê ×ÛúÃÖÛúÖê ÝÖ®ŸÖ¾µÖ ÛÎêúŸÖÖ-×¾ÖÛÎêúŸÖÖ «üÖ¸üÖ 

ÃÖÖ´Ö®ÖÖ ×Ûú‹ •ÖÖ®Öê ¾ÖÖ»Öß “Öã®ÖÖîŸÖß ´ÖÖ®ÖÖ •ÖÖŸÖÖ Æîü ? 
 (A) ÃÖß×´ÖŸÖ ²Ö•Ö™ü 
 (B) ¸üÖ•Ö®Öß×ŸÖ 
 (C) ²ÖÖÊ ¯ÖµÖÖÔ¾Ö¸üÞÖ 
 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 

55. †×³ÖÛú£Ö®Ö (A) : †®ÖãÃÖÓ¬ÖÖ®Ö ´Öë ¯ÖÏÖêŸÃÖÖÆü®Ö Ûêú 
×»Ö‹ †®ÖãÃÖÓ¬ÖÖ®Ö ×›üÝÖÏß Ûêú ÃÖÖ£Ö ÃÖÖ£Ö 
†®Öã¾ÖŸÖá »ÖÖ³Ö ³Öß ¾ÖÖÓ”û®ÖßµÖ ÆüÖêŸÖê Æïü … 

 ŸÖÛÔú (R) : †®ÖãÃÖÓ¬ÖÖ®Ö Ûêú¾Ö»Ö †®Öã³Ö¾Ö µÖÖ ¯ÖÏêÂÖÞÖ 
¯Ö¸ü ×®Ö³ÖÔ¸ü Ûú¸üŸÖÖ Æîü … 

 Ûæú™ü : 
 (A) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü †Öî̧ ü (R) 

ÃÖÆüß ¾µÖÖÜµÖÖ Æîü … 
 (B) (A) †Öî̧ ü (R) ¤üÖê®ÖÖë ÃÖŸµÖ Æïü, »Öê×Ûú®Ö 

(R) ÃÖÆüß ¾µÖÖÜµÖÖ ®ÖÆüà Æîü … 
 (C) (A) ÃÖŸµÖ Æîü, ×Ûú®ŸÖã (R) †ÃÖŸµÖ Æîü … 
 (D) (A) †ÃÖŸµÖ Æîü, ×Ûú®ŸÖã (R) ÃÖŸµÖ Æîü … 
 
56. ÃÖæ“Öß-I ÛúÖê ÃÖæ“Öß-II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹  : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 
(¯Ö×¸üÛú»¯Ö®ÖÖ ¯Ö¸üßõÖÞÖ 

Ûêú ¯ÖÏÛúÖ¸ü) 
(¾µÖÖÜµÖÖ) 

I. ×¾Ö»ÖÛúÖòŒÃÖ®Ö 
´Öî“ÖË›ü ¯ÖêµÖ¸ËüÃÖ 
ÃÖÖ‡®›ü ¸ïüŒÃÖ 
¯Ö¸üßõÖÞÖ 

1. ‹Ûú µÖæ®Öß¾Öî×¸üµÖê™ü 
ÆüÖ‡¯ÖÖê£Öê×ÃÖÃÖ ¯Ö¸üßõÖÞÖ 
×•ÖÃÖ´Öë ´ÖÖ®ÖÛú 
ÃÖÖ´ÖÖ®µÖ ×¾ÖŸÖ¸üÞÖ ÛúÖ 
¯ÖÏµÖÖêÝÖ ÆüÖêŸÖÖ Æîü … 

II. ²ÖÖ‡®ÖÖê×´ÖµÖ»Ö 
¯Ö¸üßõÖÞÖ 

2. ×›ü±ú¸êü®ÃÖ Ûêú 
´ÖïÝ®Öß™ËüµÖæ›ü ÛúÖê »ÖêŸÖê 
Æãü‹ µÖãÝ´Ö ¯ÖÏêõÖÞÖÖë Ûêú 
²Öß“Ö †®ŸÖ¸ü ÛúÖ 
×¾Ö¿»ÖêÂÖÞÖ Ûú¸ü®ÖÖ … 

III. ÛúÖê»Ö´ÖÖêÝÖÖê¸üÖê¾Ö 
×Ã´Ö¸ü®ÖÖê¾Ö ¾Ö®Ö 
ÃÖî´¯Ö»Ö ¯Ö¸üßõÖÞÖ 

3. ›üÖ‡ÛúÖê™üÖò´ÖÃÖ 
¾Öî×¸üµÖê²Ö»Ö Ûêú ×»Ö‹ 
ÃÖã´ÖÖ®ÖÛúŸÖÖ 
ÃÖÖÓ×ÜµÖÛúßµÖ ¯Ö¸üßõÖÞÖ …

IV. Z ¯Ö¸üßõÖÞÖ 4. ‹Ûú ¾Öî×¸üµÖê²Ö»Ö Ûêú 
×»Ö‹ ×¾Ö×®ÖÙ¤üÂ™ü 
×¾ÖŸÖ¸üÞÖ Ûêú ÃÖÖ£Ö 
ÃÖÓ“ÖµÖß ×¾ÖŸÖ¸üÞÖ 
±ÓúŒ¿Ö®Ö ÛúÖ 
ÃÖã´ÖÖ®ÖÛúŸÖÖ ¯Ö¸üßõÖÞÖ … 

 Ûæú™ü : 
  I II III IV 
 (A) 1 3 4 2 
 (B) 2 3 4 1 
 (C) 3 4 2 1 
 (D) 2 3 1 4 
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57. Which one of the following is not a 
non-parametric ? 

 (A) ‘t’-Test 

 (B) Mann-Whitney ‘U’ Test 

 (C) Chi-square Test 

 (D) K-S Two Sample Test  

 
58. Match List – I with List – II : 

List – I List – II 

(Types of 
Hypothesis) 

(Characteristics) 

I. Phi 
coefficient 

1. To examine the 
differences 
among means 
for two or more 
population 
groups 

II. F-test 2. To use the rank 
value of each 
case 

III. Anova 3. To measure the 
strength of 
association 

IV. Kruskal-
Wallis test 

4. To do a 
statistical test of 
the equality of 
the variances of 
two populations  

 Codes : 

  I II III IV 

 (A) 1 2 3 4 

 (B) 2 3 4 1 

 (C) 3 4 1 2 

 (D) 3 1 4 2 

59. The ability of followers to perform 
their jobs independently and to 
assume additional responsibilities in 
their desire to achieve success is 
called 

 (A) Maturity 

 (B) Authority 

 (C) Aggressiveness 

 (D) Assertiveness 

 

60. All of the following are main 
activities in evaluating information 
except 

 (A) Acquiring information 

 (B) Comparing value with cost of 
information 

 (C) Selecting data to be evaluated 

 (D) Using information in decision 
making 

 

61. The characteristics of the individual 
who should be hired for the job are 
indicated by the 

 (A) Job analysis 

 (B) Job description 

 (C) Job specification 

 (D) Job identification 

 

62. Decentralizing an organisation is a 
structural change aimed at 

 (A) Reducing the cost of 
coordination 

 (B) Increasing the controllability of 
subunits 

 (C) Increasing motivation 

 (D) All of the above  



J-93-13 19  Paper-III 

57. ×®Ö´®Ö ´Öë ÃÖê ÛúÖî®Ö ÃÖÖ †¯ÖÏÖ“Ö»Ö ÃÖÖÓ×ÜµÖÛúß (®ÖÖò®Ö 
¯Öî¸üÖ´Öß™ü×¸üÛú) ®ÖÆüà Æîü ? 

 (A) ‘t’ ¯Ö¸üßõÖÞÖ 

 (B) Mann-Whitney ‘U’ ¯Ö¸üßõÖÞÖ 

 (C) ÛúÖ‡Ô ÃÛêú¾ÖµÖ¸ü ¯Ö¸üßõÖÞÖ 

 (D) K-S ™æü ÃÖî´¯Ö»Ö ¯Ö¸üßõÖÞÖ 

 

58. ÃÖæ“Öß-I ÛúÖê ÃÖæ“Öß-II Ûêú ÃÖÖ£Ö ÃÖã´Öê×»ÖŸÖ Ûúß×•Ö‹ : 

ÃÖæ“Öß – I ÃÖæ“Öß – II 

(ÆüÖ‡¯ÖÖê×£Ö×ÃÖÃÖ Ûêú 
¯ÖÏÛúÖ¸ü) 

(×¾Ö×¿ÖÂ™üŸÖÖ‹Ñ) 

I. ×±ú ÛúÖê 
‹×±ú×¿ÖµÖê®™ü  

1. ¤üÖê µÖÖ †×¬ÖÛú 
¯ÖÖ¯Öæ»Öê¿Ö®Ö ÝÖÏã¯Ö Ûêú 
²Öß“Ö ´Ö¬µÖÖë Ûêú †®ŸÖ¸ü 
Ûúß •ÖÖÑ“Ö Ûú¸ü®ÖÖ  

II. F-¯Ö¸üßõÖÞÖ 2. ¯ÖÏŸµÖêÛú ÛúÖ ¸ïüÛú ´Öæ»µÖ 
ÛúÖ ¯ÖÏµÖÖêÝÖ Ûú¸ü®ÖÖ  

III. †®ÖÖê¾ÖÖ 3. ÃÖÓµÖÖê•Ö®Ö Ûêú ÃÖÖ´£µÖÔ 
ÛúÖê ´ÖÖ¯Ö®ÖÖ 

IV. ÛÎúÃÛú»Ö 
¾Öî»Öß•ÖÌ 
¯Ö¸üßõÖÞÖ 

4. ¤üÖê ¯ÖÖò¯Öæ»Öê¿Ö®Ö Ûêú 
¯ÖÏÃÖ¸üÞÖÖë Ûúß ÃÖ´ÖÖ®ÖŸÖÖ 
ÛúÖ ÃÖÖÓ×ÜµÖÛúßµÖ 
¯Ö¸üßõÖÞÖ  

 Ûæú™ü : 

  I II III IV 

 (A) 1 2 3 4 

 (B) 2 3 4 1 

 (C) 3 4 1 2 

 (D) 3 1 4 2 

59. ÃÖ±ú»ÖŸÖÖ ¯ÖÏÖ×¯ŸÖ Ûêú ×»Ö‹ †®ÖãµÖÖ×µÖµÖÖë «üÖ¸üÖ 
Ã¾ÖŸÖ®¡ÖŸÖ ºþ¯Ö ÃÖê ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö õÖ´ÖŸÖÖ †Öî¸ü 
†×ŸÖ×¸üŒŸÖ ×•ÖÌ´´Öê¤üÖ¸üß »Öê®Öê ÛúÖê ÛúÆüŸÖê Æïü  

 (A) ¯Ö×¸ü¯ÖŒ¾ÖŸÖÖ 

 (B) ¯ÖÏÖ×¬ÖÛúÖ¸ü 

 (C) †ÖÛÎúÖ´ÖÛúŸÖÖ 

 (D) ¥üœÌü¬ÖÙ´ÖŸÖÖ 

 

60. Ûêú¾Ö»Ö ‹Ûú ÛúÖê ”ûÖê›ÌüÛú¸ü ×®Ö´®Ö ÃÖ³Öß ÃÖæ“Ö®ÖÖ 
´Öæ»µÖÖÓÛú®Ö Ûêú ´ÖãÜµÖ ÛúÖµÖÔ-Ûú»ÖÖ¯Ö Æïü : 

 (A) ÃÖæ“Ö®ÖÖ †Ù•ÖŸÖ Ûú¸ü®ÖÖ … 

 (B) ÃÖæ“Ö®ÖÖ »ÖÖÝÖŸÖ Ûêú ÃÖÖ£Ö ´Öæ»µÖ Ûúß ŸÖã»Ö®ÖÖ 
Ûú¸ü®ÖÖ … 

 (C) ´Öæ»µÖÖÓÛú®Ö ×ÛúµÖê •ÖÖ®Öê ¾ÖÖ»Öê †ÖÑÛú›Ìêü ÛúÖ 
“ÖµÖ®Ö Ûú¸ü®ÖÖ … 

 (D) ×®ÖÞÖÔµÖ »Öê®Öê ´Öë ÃÖæ“Ö®ÖÖ ÛúÖ ¯ÖÏµÖÖêÝÖ … 

 

61. ÛúÖµÖÔ Ûêú ×»Ö‹ ³ÖÖ›Ìêü ¯Ö¸ü ²Öã»ÖÖ‹ •ÖÖ®Öê ¾ÖÖ»Öê ¾µÖ×ŒŸÖ 
Ûúß ×¾Ö¿ÖêÂÖŸÖÖ†Öë Ûêú ²ÖÖ¸êü ´Öë ×ÛúÃÖ´Öë ˆ»»ÖêÜÖ ×ÛúµÖÖ 
ÝÖµÖÖ Æîü ? 

 (A) ÛúÖµÖÔ ×¾Ö¿»ÖêÂÖÞÖ 

 (B) ÛúÖµÖÔ ×¾Ö¾Ö¸üÞÖ 

 (C) ÛúÖµÖÔ ×¾Ö×®Ö¤ìü¿Ö 

 (D) ÛúÖµÖÔ Ûúß ¯ÖÆü“ÖÖ®Ö 

 

62. ×ÛúÃÖß ÃÖÓÝÖšü®Ö ÛúÖ ×¾ÖÛêú®¦üßÛú¸üÞÖ ‹Ûú 
ÃÖÓ¸ü“Ö®ÖÖŸ´ÖÛú ¯Ö×¸ü¾ÖŸÖÔ®Ö ÆüÖêŸÖÖ Æîü •ÖÖê ×ÛúµÖÖ •ÖÖŸÖÖ Æîü  

 (A) ÃÖ´Ö®¾ÖµÖ »ÖÖÝÖŸÖ Ûú´Ö Ûú¸ü®Öê Ûêú ×»Ö‹  

 (B) ˆ¯Ö-µÖæ×®Ö™üÖë Ûúß ×®ÖµÖ®¡ÖÞÖßµÖŸÖÖ ²ÖœÌüüÖ®Öê Ûêú 
×»Ö‹ 

 (C) ¯ÖÏÖêŸÃÖÖÆü®Ö ¾Öé×¨ü Ûêú ×»Ö‹  

 (D) ˆ¯ÖµÖãÔŒŸÖ ÃÖ³Öß 
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63. The following statement concerning 
the grapevine is not correct ? 

 (A) Grapevine generally are 
irregularly used in 
organisations. 

 (B) A grapevine can and often does 
generate harmful rumours.  

 (C) The grapevine is used largely 
to serve the self interests of the 
people within it. 

 (D) In time and with proper 
pressure, the grapevine can be 
eliminated.  

 
64. Which of the following is not a fixed 

cost ? 
 (A) Cost of maintenance 
 (B) Depreciation 
 (C) Rent 
 (D) Cost of labour 
 
65. Total assets turn over is 

 (A) 
Cost of goods sold

Average total assets  

 (B) 
Cost of goods sold

Average fixed assets  

 (C) 
Cost of goods sold

Average capital employed  

 (D) 
Cost of goods sold
Net working capital  

 
66. Cash receipts and payments relating 

to future contracts, forward contracts, 
option contracts and swap contracts 
when the contracts are held for 
dealing or trading purpose is 
considered to be a example of 

 (A) Cash flow from operating 
activities 

 (B) Cash flow from financing 
activities 

 (C) Cash flow from investing 
activities 

 (D) None of the above  

67. Profitability in relation to 
investments is not measured by 

 (A) Return assets 
 (B) Return on capital employed 
 (C) Return on share holder’s equity 
 (D) Expenses ratio 
 
68. India is a member of the Executive 

Council of UNWTO continuously 
since how many years ? 

 (A) 15  
 (B) 17 
 (C) 18  
 (D) 19 
 

69. The Ministry of Tourism is according 
high priority to the development of 
tourism related infrastructure for 
which external loan assistance is 
provided by the Japan International 
Cooperation Agency (JICA) for the 
development of  

 I. Ajanta-Ellora 
 II. Uttar Pradesh Buddhist circuit 
 III. Bihar Buddhist circuit 
 IV. Nagarjunkonda-Amravati 
 Codes : 
 (A) I is correct. 
 (B) I & II is correct. 
 (C) I and III are correct. 
 (D) All are correct. 
 
70. Visa on arrival scheme on India is 

not extended to the citizens of which 
country ? 

 (A) Finland  
 (B) Japan 
 (C) Cambodia  
 (D) Kazakhstan  
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63. ÝÖÏê¯Ö ¾ÖÖ‡®Ö ÃÖê ÃÖ´²Ö×®¬ÖŸÖ ÛúÖî®Ö ÃÖÖ Ûú£Ö®Ö ÃÖÆüß ®ÖÆüà 
Æîü ? 

 (A) ÃÖÖ´ÖÖ®µÖŸÖ: ÝÖÏê¯Ö ¾ÖÖ‡®Ö ÛúÖ ÃÖÓÝÖšü®ÖÖë ´Öë 
×¾Ö×®ÖµÖ×´ÖŸÖ ºþ¯Ö ÃÖê ¯ÖÏµÖÖêÝÖ ×ÛúµÖÖ •ÖÖŸÖÖ Æîü … 

 (B) ÝÖÏê¯Ö ¾ÖÖ‡®Ö ÃÖê ¯ÖÏÖµÖ: ÆüÖ×®ÖÛú¸ü †¯Ö¾ÖÖ¤ü 
ˆŸ¯Ö®®Ö ÆüÖê ÃÖÛúŸÖß Æîü …  

 (C) ÝÖÏê¯Ö ¾ÖÖ‡®Ö ÛúÖ ¯ÖÏµÖÖêÝÖ †×¬ÖÛúŸÖ¸ü ¾µÖ×ŒŸÖ 
Ûêú Ã¾Ö×ÆüŸÖ Ûúß ¯ÖæÙŸÖ Ûêú ×»Ö‹ ×ÛúµÖÖ    
•ÖÖŸÖÖ Æîü …  

 (D) ÃÖ´ÖµÖ ¯Ö¸ü †Öî¸ü ˆ×“ÖŸÖ ¤ü²ÖÖ¾Ö ÃÖê ÝÖÏê¯Ö 
¾ÖÖ‡®Ö ÛúÖê ¤æü¸ü ×ÛúµÖÖ •ÖÖ ÃÖÛúŸÖÖ Æîü … 

 
64. ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ÛúÖî®Ö ÃÖß ×®ÖµÖŸÖ »ÖÖÝÖŸÖ ®ÖÆüà   

Æîü ? 
 (A) †®Öã¸üõÖÞÖ »ÖÖÝÖŸÖ 
 (B) ´Öæ»µÖÈüÖÃÖ 
 (C) ×Ûú¸üÖµÖÖ 
 (D) ÁÖ´Ö »ÖÖÝÖŸÖ 
 
65. Ûãú»Ö ¯Ö×¸üÃÖ´¯Ö×¢Ö ™ü®ÖÔ †Öê¾Ö¸ü = 

 (A) 
²Öê“Öê ÝÖ‹ ÃÖÖ´ÖÖ®Ö Ûúß »ÖÖÝÖŸÖ
†ÖîÃÖŸÖ Ûãú»Ö ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖÑ   

 (B) 
²Öê“Öê ÝÖ‹ ÃÖÖ´ÖÖ®Ö Ûúß »ÖÖÝÖŸÖ
†ÖîÃÖŸÖ ×Ã£Ö¸ü ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖÑ  

 (C) 
²Öê“Öê ÝÖ‹ ÃÖÖ´ÖÖ®Ö Ûúß »ÖÖÝÖŸÖ

†ÖîÃÖŸÖ ×®ÖµÖÖê×•ÖŸÖ ¯Ö×¸üÃÖ´¯Ö×¢ÖµÖÖÑ  

 (D) 
²Öê“Öê ÝÖ‹ ÃÖÖ´ÖÖ®Ö Ûúß »ÖÖÝÖŸÖ

×®Ö¾Ö»Ö ÛúÖµÖÔ¿Öß»Ö ¯ÖæÑ•Öß   

 
66. •Ö²Ö »Öê®Ö-¤êü®Ö µÖÖ ¾µÖÖ¯ÖÖ¸ü ¯ÖÏµÖÖê•Ö®Ö Ûêú ×»Ö‹ 

ÃÖÓ×¾Ö¤üÖ‹ Ûúß •ÖÖŸÖß Æîü ŸÖÖê °µÖæ“Ö¸ü ÃÖÓ×¾Ö¤üÖ†Öë, 
±úÖ¸ü¾Ö›Ôü ÃÖÓ×¾Ö¤üÖ†Öë, †Öò¯¿Ö®Ö ÃÖÓ×¾Ö¤üÖ†Öë †Öî¸ü Ã¾Öò¯Ö 
ÃÖÓ×¾Ö¤üÖ†Öë ÃÖê ÃÖÓ²ÖÓ×¬ÖŸÖ ¸üÖêÛú›Ìü ¯ÖÏÖ×¯ŸÖµÖÖÑ †Öî¸ü 
³ÖãÝÖŸÖÖ®Ö ×®Ö´®Ö×»Ö×ÜÖŸÖ ´Öë ÃÖê ×ÛúÃÖÛúÖ ˆ¤üÖÆü̧ üÞÖ Æîü ? 

 (A) ¯ÖÏ“ÖÖ»Ö®Ö ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖë ÃÖê ¯ÖÏÖ¯ŸÖ ®ÖÛú¤üß 
¯ÖÏ¾ÖÖÆü 

 (B) ×®Ö¾Öê¿Ö ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖë ÃÖê ®ÖÛú¤üß ¯ÖÏ¾ÖÖÆü 
 (C) ×¾Ö¢ÖßµÖ ÝÖ×ŸÖ×¾Ö×¬ÖµÖÖë ÃÖê ®ÖÛú¤üß ¯ÖÏ¾ÖÖÆü 
 (D) ˆ¯ÖµÖãÔŒŸÖ ´Öë ÃÖê ÛúÖê‡Ô ®ÖÆüà … 

67. ×®Ö¾Öê¿ÖÖë Ûêú ÃÖÓ²ÖÓ¬Ö ´Öë »ÖÖ³Ö¯ÖÏ¤üŸÖÖ ×ÛúÃÖÛêú «üÖ¸üÖ 
´ÖÖ×¯ÖŸÖ ®ÖÆüà Ûúß •ÖÖŸÖß Æîü ? 

 (A) ¯ÖÏ×ŸÖ»ÖÖ³Ö ¯Ö×¸üÃÖ´¯Ö×¢Ö 

 (B) ×®ÖµÖÖê×•ÖŸÖ ¯ÖæÑ•Öß ¯Ö¸ü ¯ÖÏ×ŸÖ»ÖÖ³Ö 

 (C) ¿ÖêµÖ¸ü ÆüÖê»›ü¸ü ‡Ô×Œ¾Ö™üß ¯Ö¸ü ¯ÖÏ×ŸÖ»ÖÖ³Ö 

 (D) ¾µÖµÖ †®Öã¯ÖÖŸÖ 

 
68. ³ÖÖ¸üŸÖ UNWTO Ûúß ÛúÖµÖÔ ¯Ö×¸üÂÖ¤Ëü ÛúÖ »ÖÝÖÖŸÖÖ¸ü 

×ÛúŸÖ®Öê ¾ÖÂÖÖí ÃÖê ÃÖ¤üÃµÖ Æîü ? 

 (A) 15  
 (B) 17 
 (C) 18  
 (D) 19 
 
69. ¯ÖµÖÔ™ü®Ö ÃÖÓ²ÖÓ¬Öß †Ö¬ÖÖ×¸üÛú ÃÖÓ¸ü“Ö®ÖÖ ÛúÖê ¯ÖµÖÔ™ü®Ö 

´Ö®¡ÖÖ»ÖµÖ ˆ““Ö ¯ÖÏÖ£Ö×´ÖÛúŸÖÖ ¤êü ¸üÆüÖ Æîü ×•ÖÃÖÛêú ×»Ö‹ 
•ÖÖ¯ÖÖ®Ö ‡®™ü¸ü®Öî¿Ö®Ö»Ö ÛúÖê†Öò¯Ö¸êü¿Ö®Ö ‹•Öê®ÃÖß «üÖ¸üÖ 
²ÖÖÆËüµÖ ŠúÞÖ ÃÖÆüµÖÖêÝÖ ×ÛúÃÖÛêú ×¾ÖÛúÖÃÖ Ûêú ×»Ö‹ 
ˆ¯Ö»Ö²¬Ö Ûú¸üÖµÖÖ •ÖÖŸÖÖ Æîü ?  

 I. †•Ö®ŸÖÖ-‹»ÖÖê¸üÖ 

 II. ˆ¢Ö¸ü ¯ÖÏ¤êü¿Ö ²Öã×¨üÃ™ü ¯Ö×¸ü¯Ö£Ö 

 III. ×²ÖÆüÖ¸ü ²Öã×¨üÃ™ü ¯Ö×¸ü¯Ö£Ö 

 IV. ®ÖÖÝÖÖ•ÖãÔ®Ö ÛúÖë›üÖ-†´Ö¸üÖ¾ÖŸÖß 

 Ûæú™ü : 

 (A) I ÃÖÆüß Æîü … 

 (B) I †Öî̧ ü II ÃÖÆüß Æïü … 

 (C) I †Öî̧ ü III ÃÖÆüß Æïü … 

 (D) ÃÖ³Öß ÃÖÆüß Æïü … 

 
70. ³ÖÖ¸üŸÖ ´Öë †ÖÝÖ´Ö®Ö ¯Ö¸ü ¾Öß•ÖÌÖ ×ÛúÃÖ ¤êü¿Ö Ûêú 

®ÖÖÝÖ×¸üÛúÖë Ûêú ×»Ö‹ ®ÖÆüà ²ÖœÌüÖµÖÖ •ÖÖŸÖÖ Æîü ? 

 (A) ×±ú®Ö»Öï›ü 

 (B) •ÖÖ¯ÖÖ®Ö 

 (C) Ûú´²ÖÖê×›üµÖÖ 
 (D) Ûú•ÖÌÖ×ÜÖÃŸÖÖ®Ö  
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Read the passage below and answer the 
questions from (71 – 75) : 
 The online travel company has 
brought about remarkable changes in the 
travel trade business in the last one decade. 
Both online travel agents and the users of 
travel services are being benefited, 
resulting in many traditional travel 
companies moving to on-line portal to 
reach out the mass markets. In the cut-
throat competition, majority of them have 
not even reached the break-even point due 
to the more bargaining power of customers 
and principal service providers. Barring a 
selected few on-line travel companies other 
best performers are finding difficult to 
overcome the chronic problems of making 
customer satisfied by adopting pricing and 
cost strategies. 
 Under this circumstance, XYZ 
consultant was appointed to prepare a 
research report on the problems that largely 
affected the on-line travel companies to 
reach at break-even point. The consulting 
firm submitted the report after making both 
qualitative and quantitative research 
studies. The study included a well-
structured open ended and close-ended 
questions along with demographic and 
independent statements pertaining to the 
research problems. The consulting firm 
used the hypothesis to test the differences 
between the users and non-users of 
services; lower-middle-higher income 
group; educated-non-educated, public-
private jobs; business-leisure travel; 
budget-high-end spenders. 
 The questionnaire also contained 
ordinal scale with likert type to elicit 
opinions from a sample of 5000 
respondents from 20 cities comprising big 
metro cities. The consultant submitted the 
report with many suggestions. 

71. The problem for which the consultant 
was appointed includes one of the 
following : 

 (A) More bargaining power 
 (B) Reaching larger market 
 (C) Break-even point 
 (D) All the above 
 
72. Which one of the following research 

method was adopted in the first stage 
to explore the problem ? 

 (A) Quantitative research 
 (B) Qualitative research 
 (C) Descriptive research 
 (D) All the above 
 
73. Which one of the hypothesis test is 

appropriate for the users and no-users 
of service ? 

 (A) ‘T’ Test 
 (B) ANOVA Test 
 (C) MANOVA Test 
 (D) Friedman Rank Test 
 
74. Which one of the appropriate 

analysis may be used to draw logical 
conclusion of the statement type 
question in likert scale ? 

 (A) Reliability Analysis 
 (B) Standard Analysis 
 (C) Factor Analysis 
 (D) Trend Analysis 
 
75. Which one of the following is the 

standard level of testing the 
significance of hypothesis test ? 

 (A) 0.10  
 (B) 0.20 
 (C) 0.05  
 (D) 0.01 
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×®Ö´®Ö×»Ö×ÜÖŸÖ ÝÖªÖÓ¿Ö ÛúÖê ¯Ö×œü‹ †Öî¸ü ¯ÖÏ¿®Ö ÃÖÓÜµÖÖ            
(71-75) ŸÖÛú ¯ÖÏ¿®ÖÖë Ûêú ˆ¢Ö¸ü ¤üß×•Ö‹ : 

 ×¯Ö”û»Öê ‹Ûú ¤ü¿ÖÛú ´Öë †Öò®Ö»ÖÖ‡®Ö µÖÖ¡ÖÖ ÛÓú¯Ö®Öß ®Öê 
µÖÖ¡ÖÖ ¾µÖÖ¯ÖÖ¸ü ¾µÖ¾ÖÃÖÖµÖ ´Öë ˆ»»ÖêÜÖ®ÖßµÖ ¯Ö×¸ü¾ÖŸÖÔ®Ö »ÖÖµÖÖ           
Æîü … ‡ÃÖÃÖê µÖÖ¡ÖÖ ÃÖê¾ÖÖ Ûêú †Öò®Ö»ÖÖ‡®Ö †×³ÖÛú¢ÖÖÔ †Öî¸ü 
ˆ¯Ö³ÖÖêŒŸÖÖ ¤üÖê®ÖÖë »ÖÖ³ÖÖ×®¾ÖŸÖ ÆüÖê ¸üÆêü Æïü, ¯Ö×¸üÞÖÖ´ÖŸÖ: ²ÖÆãüŸÖ ÃÖê 
¯ÖÖ¸Óü¯Ö×¸üÛú µÖÖ¡ÖÖ ÛÓú¯Ö×®ÖµÖÖ †Öò®Ö»ÖÖ‡®Ö ¯ÖÖê™Ôü»Ö Ûúß †Öê¸ü 
†×³Ö´ÖãÜÖ ÆüÖê ¸üÆüß Æïü ŸÖÖ×Ûú ²Ö›Ìêü ²ÖÖ•ÖÖ¸ü ŸÖÛú ¯ÖÆãÑü“ÖÖ •ÖÖ 
ÃÖÛêú … ‡ÃÖ ÝÖ»ÖÖ ÛúÖ™ü ¯ÖÏ×ŸÖµÖÖê×ÝÖŸÖÖ ´Öë ˆ®Ö´Öë †×¬ÖÛúÖÓ¿ÖŸÖ: 
ÝÖÏÖÆüÛúÖë Ûúß •µÖÖ¤üÖ ´ÖÖê»Ö-ŸÖÖê»Ö ¿Ö×ŒŸÖ †Öî¸ü ´ÖãÜµÖ ÃÖê¾ÖÖ 
¯ÖÏ¤üÖŸÖÖ†Öë Ûêú ÛúÖ¸üÞÖ ×²Ö®ÖÖ »ÖÖ³Ö-ÆüÖ×®Ö Ø²Ö¤ãü ŸÖÛú ®ÖÆüà 
¯ÖÆãÑü“ÖÖ ¯ÖÖ‹ … Ûãú”û †Öò®Ö»ÖÖ‡®Ö µÖÖ¡ÖÖ ÛÓú¯Ö×®ÖµÖÖë ÛúÖê ”ûÖê›Ìü 
¤ëü, ŸÖÖê ²ÖÖÛúß ÛÓú¯Ö×®ÖµÖÖÑ Ûúß ÃÖ¾ÖÖì¢Ö´Ö ÛúÖµÖÔ ×®ÖÂ¯ÖÖ¤ü®Ö Ûêú 
×»Ö‹ ˆ×“ÖŸÖ ´Öæ»µÖ †Öî¸ü »ÖÖÝÖŸÖ ¸üÞÖ®Öß×ŸÖ Ûêú «üÖ¸üÖ ÝÖÏÖÆüÛúÖë 
ÛúÖê ÃÖÓŸÖãÂ™ü Ûú¸ü®Öê Ûúß ¯Öã¸üÖ®Öß ÃÖ´ÖÃµÖÖ ÃÖê ²ÖÖÆü¸ü †Ö®Öê ´Öë 
×¤üŒÛúŸÖ †Ö ¸üÆüß Æîü …  

 ‡®Ö ¯Ö×¸ü×Ã£Ö×ŸÖµÖÖë ´Öë ‹Ûú †Öò®Ö»ÖÖ‡®Ö ÛÓú¯Ö®Öß ÛúÖê 
×²Ö®ÖÖ »ÖÖ³Ö-ÆüÖ×®Ö Ø²Ö¤ãü ¯Ö¸ü ¯ÖÆãÑü“Ö®Öê Ûúß ÃÖ´ÖÃµÖÖ†Öë Ûêú 
†¬µÖµÖ®Ö Ûêú ×»Ö‹ ¿ÖÖê¬Ö ×¸ü¯ÖÖê™Ôü ŸÖîµÖÖ¸ü Ûú¸ü®Öê ÆêüŸÖã XYZ 
ÃÖ»ÖÖÆüÛúÖ¸ü ±ú´ÖÔ Ûúß ×®ÖµÖã×ŒŸÖ Ûúß ÝÖ‡Ô … ÃÖ»ÖÖÆüÛúÖ¸ü ±ú´ÖÔ 
®Öê ÃÖÓÜµÖÖŸ´ÖÛú †Öî¸ü ÝÖãÞÖÖŸ´ÖÛú ¿ÖÖê¬Ö †¬µÖµÖ®Ö Ûú¸üÛêú 
×¸ü¯ÖÖê™Ôü •Ö´ÖÖ ×ÛúµÖÖ … µÖÆü ¿ÖÖê¬Ö †¬µÖµÖ®Ö ‹Ûú †“”êû œÓüÝÖ 
ÃÖê ÜÖã»Öê †ÓŸÖ †Öî¸ü ²ÖÓ¤ü †ÓŸÖ ¾ÖÖ»Öê ¯ÖÏ¿®ÖÖë Ûêú ÃÖÖ£Ö ¿ÖÖê¬Ö 
ÃÖ´ÖÃµÖÖ†Öë Ûúß •Ö®ÖÃÖÖÓ×ÜµÖÛúß †Öî¸ü Ã¾ÖŸÖÓ¡Ö ¾ÖŒŸÖ¾µÖÖë ÃÖê 
¯Ö×¸ü¯ÖæÞÖÔ £ÖÖ … ÃÖ»ÖÖÆüÛúÖ¸ü ±ú´ÖÔ ®Öê ÃÖê¾ÖÖ†Öë Ûêú ˆ¯ÖµÖÖêÝÖ 
Ûú¸ü®Öê ¾ÖÖ»Öê †Öî¸ü ˆ¯ÖµÖÖêÝÖ ®Ö Ûú¸ü®Öê ¾ÖÖ»ÖÖë ÛúÖê ¯Ö¸üßõÖÞÖ 
Ûú¸ü®Öê Ûêú ×»Ö‹ ¯ÖÏÛú»¯ÖÖ®ÖÖ†Öë ÛúÖ ¯ÖÏµÖÖêÝÖ ×ÛúµÖÖ; ×®Ö´®Ö, 
´Ö¬µÖ´Ö, ˆ““Ö, †ÖµÖ ¾ÖÝÖÔ, ×¿Ö×õÖŸÖ-†×¿Ö×õÖŸÖ, ÃÖÖ¾ÖÔ•Ö×®ÖÛú 
‹¾ÖÓ ×®Ö•Öß Ûú´ÖÔ“ÖÖ×¸üµÖÖë, ¾µÖÖ¾ÖÃÖÖ×µÖÛú †Öî¸ü †Ö¸üÖ´Ö¤üÖµÖÛú 
µÖÖ¡ÖÖ, ²Ö•Ö™ü †Öî¸ü •µÖÖ¤üÖ ÜÖ“Öá»Öê …   

 ‡ÃÖ ¯ÖÏ¿®ÖÖ¾Ö»Öß ´Öë 20 ¿ÖÆü¸üÖë Ûêú 5000 
ˆ¢Ö¸ü¤üÖŸÖÖ†Öë Ûêú ®Ö´Öæ®Öê Ûêú ×¾Ö“ÖÖ¸üÖë ÛúÖê ÃÖÆüß Ûú¸ü®Öê Ûêú ×»Ö‹ 
Ordinal Scale Ûêú ÃÖÖ£Ö Likert type ÛúÖê ³Öß 
ÃÖ´ÖÖ¾Öê¿Ö ×ÛúµÖÖ ÝÖµÖÖ … ˆŒŸÖ ÃÖ»ÖÖÆüÛúÖ¸ü ÃÖ×´Ö×ŸÖ ®Öê Ûú‡Ô 
ÃÖã—ÖÖ¾Ö ³Öß ×¤ü‹ …  

71. ×•Ö®Ö ÃÖ´ÖÃµÖÖ†Öë Ûêú ×»Ö‹ ÃÖ»ÖÖÆüÛúÖ¸ü Ûúß ×®ÖµÖã×ŒŸÖ 
Æãü‡Ô £Öß, ˆ®Ö´Öë ÃÖê ‹Ûú £Öß : 

 (A) •µÖÖ¤üÖ ´ÖÖê»Ö-ŸÖÖê»Ö ¿Ö×ŒŸÖ 

 (B) ²Ö›Ìêü ²ÖÖ•ÖÌÖ¸ü ŸÖÛú ¯ÖÆãÑü“Ö®ÖÖ 

 (C) »ÖÖ³Ö ÆüÖ×®Ö Ø²Ö¤ãü 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 
 

72. ÃÖ´ÖÃµÖÖ†Öë Ûêú ¯ÖÏ£Ö´Ö ÃŸÖ¸üßµÖ †®¾ÖêÂÖÞÖ Ûêú ×»Ö‹ 
ÛúÖî®Ö ÃÖÖ ¿ÖÖê¬Ö ŸÖ¸üßÛúÖ †¯Ö®ÖÖµÖÖ ÝÖµÖÖ ? 

 (A) ÃÖÓÜµÖÖŸ´ÖÛú ¿ÖÖê¬Ö 

 (B) ÝÖãÞÖÖŸ´ÖÛú ¿ÖÖê¬Ö 

 (C) ×¾Ö¾Ö¸üÞÖÖŸ´ÖÛú ¿ÖÖê¬Ö 

 (D) ˆ¯Ö¸üÖêŒŸÖ ÃÖ³Öß 
 

73. ÃÖê¾ÖÖ†Öë ÛúÖê ˆ¯ÖµÖÖêÝÖ Ûú¸ü®Öê ¾ÖÖ»Öê †Öî¸ü ˆ¯ÖµÖÖêÝÖ ®Ö 
Ûú¸ü®Öê ¾ÖÖ»ÖÖë Ûêú ×»Ö‹ ÛúÖî®Ö ÃÖß ¯ÖÏÛú»¯Ö®ÖÖ ÃÖÆüß Æîü ? 

 (A) ‘T’ Test 
 (B) ANOVA Test 
 (C) MANOVA Test 
 (D) Friedman Rank Test 
 

74. ×»ÖÛú™Ôü ¯Öî´ÖÖ®Öê ´Öë ¾ÖŒŸÖ¾µÖ ¯ÖÏÛúÖ¸ü Ûêú ¯ÖÏ¿®ÖÖë Ûêú 
ŸÖÖÙÛúÛú ×®ÖÂÛúÂÖÔ Ûêú ×»Ö‹ ÛúÖî®Ö ÃÖÖ ×¾Ö¿»ÖêÂÖÞÖ 
ˆ¢Ö´Ö ÆüÖê ÃÖÛúŸÖÖ Æîü ? 

 (A) ×¾Ö¿¾ÖÃÖ®ÖßµÖ ×¾Ö¿»ÖêÂÖÞÖ 

 (B) ´ÖÖ®ÖÛú ×¾Ö¿»ÖêÂÖÞÖ 

 (C) ÛúÖ¸üÛú ×¾Ö¿»ÖêÂÖÞÖ 

 (D) ¯ÖÏ¾ÖÖÆü ×¾Ö¿»ÖêÂÖÞÖ 
 

75. ¯ÖÏÛú»¯Ö®ÖÖ ¯Ö¸üßõÖÞÖ Ûêú ×»Ö‹ ‡®Ö´Öë ÃÖê ÛúÖî®Ö ÃÖÖ 
ÃŸÖ¸üßµÖ ¯Ö¸üßõÖÞÖ ´ÖÆü¢¾Ö¯ÖæÞÖÔ Æîü ? 

 (A) 0.10  
 (B) 0.20 
 (C) 0.05  
 (D) 0.01 



Paper-III 24   J-93-13

Space For Rough Work


